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Pedaxuin:
TNostoBumit penaxrop: Kamincska Terana I'puropiBHa — I0KTOp €KOHOMIUHMX HAYEK, IIpodecop, B.0. peKropa
Kuisceroro kooreparusHoro inctTutyTy 6i3Hecy i npaBa (Kuis, Ykpaina)

Pedakuiiina konezis:

Bapaam Cepriit BomoguMupoBHuY — TOKTOp eKOHOMIUHNX HAYK, Ipodecop, mpodecop kadenpu piHAHCIB,
0aHKIBCBKOI CITpaBU Ta cTpaxyBaHHA KuiBCHKOTo KoOmepaTUBHOTO IHCTUTYTY GisHecy 1 mpasa (Kuis, Ykpaina)

Bezsepxwuit Koctanrun BikTopoBru — KaHIUIAT eKOHOMIUYHUX HAYK, JOIIEHT, JOIeHT Kadempu (iHauHco-
BOTO aHaJII3y Ta ayquTry Jlep:kaBHOTro TOProBesIbHO-eKoHOMIuHOTOo yHiBepcuTeTy (Kuis, Yrpaina)

Bensnor Tanar EuBepoBHY — MOKTOpP €KOHOMIUHHUX HAYK, OIIEHT, 3aBiayBau Kadeqpu MiaIpUeMHAIITBA
Ta 6i3Hecy KuiBCHKOro HAIli0HAILHOI0 YHIBEPCUTETY TEXHOJIOTIH Ta ausaiiny (Kuis, Yrpaina)

I'punsko Asuta IlaBiaiBHA — MOKTOP €KOHOMIUHUX HAyK, IIpodecop, mpodecop Kadeapyu MeHeIKMEHTY,
OisHecy Ta mpodeciiiHINX KoMyHIiKaIliii XapkiBCbKOro HAI[ioOHAIBLHOTO yHiBepcuTery iM. B. H. Kapasina (Ykpaiua)

Hertap Auapiii QsieroBuu — I0KTOP HAYK 3 JEePKABHOIO YIIPABIIiHHA, IIpodecop, Sacay:KeHui Iiad Ha-
VKU 1 TexHikM YEpainu, mpodecop kadeqpu myo6IiaHOro yIpasIiHHA Ta MmanpueMuunTea HationaimsHoro ae-
porocmiuroro yuiBepcurery imeni M. €. KykoBcbkoro «XapKiBChbKUi aBiamitiauii incruryT» (Xapkis, Ykpaina)

Hertap Omer AHgpiitoBHMY — MOKTOP HAYK 3 J€PKABHOI0 YIIPABIIHHA, OIEHT, ITpodecop Kadeqpu yupas-
JiHHA Ta 6idHec-agMiHicTpyBauHAa [Ipukapmarcbkoro HaIioHAJIbHOTO yHiBepcuTery iMeni Bacuisa Credanuka
(Iramo-PpaHKiBCHK, YKpaiHa)

3oce-Kiop Mukosia BasepiitoBuu — JOKTOpP €KOHOMIUHUX HAYK, JOLEHT, IIpodecop Kadeapu MeHeI -
meHTy IlonTraBchkoi gepskaBHOl arpapHoi akaaemii (ITonraBa, Ykpaina)

Knouan B’aueciia BacuibsoBHY — [TOKTOP €KOHOMIUHHUX HAyYK, ITpodecop, 3aBimyBau kadeapu MeHeI K-
MeHTy Ta MapkeTuHTy MUKoIaiBCHKOT0 HAIliOHAJILHOTO arpapHoro yHiBepcurery (Mukosais, Ykpaina)

Kopanenko JMmutrpo IBaHOBMY — KaHIUIAT €KOHOMIUHHMX HAYK, IOIEHT, MOIEHT Kadempu QiHAHCIB
Ta (hiHAHCOBO-eKOHOMIUHOI Oe3rmeku KHiBCHKOro HaIliOHAJIBLHOTO YHIBEPCUTETY TEXHOJIOTiH Ta ausaiiny (Kuis,
VYkpaiua)

Kpacuopyuskuii Omekciit OiekcaHapoBHY — IOKTOP €KOHOMIUHUX HAYK, ITpodecop, 3aBiayBau Kade-
Jipu opraHisariii BUpoOHUIITBA, 0i3HECY Ta MEHEIKMEHTY XapKiBCHKOTI'0 HAI[IOHAJIFHOTO TEXHIUHOTO YHIBEpCUTe-
Ty clIbCBbKOr0 rocriogapctsa imeni Ilerpa Bacunenka (Xapkis, Ykpaina)

Kypmio JIroopmuina IsmmopiBHA — TOKTOP €KOHOMIUHUX HAYK, ITpodecop, mpodecop Kadeapu MapKeTUHTY
Ta ynpasiiuHa 6isaecom HartionanbpHoro yaiBepcurery «Kueso-Mormnancbka akamemis» (Kuis, Yrpaina)

JIleBuubka CeiTiiana QsiekciiBHA — OKTOp €KOHOMIUHUX HAYK, Ipodecop, rmpodecop Kademapu 06Ky i
aynuty HarrioHa/TbHOTO yHiBepCUTETY BOIHOTO TOCIIOAAapCTBa Ta npupogokopuctyBanHs (Pisue, Ykpaina)

Hazapenxko Imna MukosraiBHA — TOKTOP €KOHOMIUHUX HAYK, Irpodecop, rrpodecop Kademapu eKOHOMIUHO-
ro KoHTposIio Ta ayauty CyMmchKoro HarioHaabHoro yHiBepcurery (Cymu, Yipaina)

Ouniiauk-Jana Onena OmekcaHgpiBHA — IOKTOP €KOHOMIUHUX HAYK, mpodecop, mmpodecop Kadempu
(bizaHciB, 6aHKIBCHKOI CIIPABU Ta CTpaxyBaHHA KHWIBCHKOTO KOOIIEPATHUBHOIO iHCTUTYTY GisHecy i mpasa (Kuis,
VYkpaiua)

Oxpimenko Irop BiTrasmiiioBHu — qOKTOpP €KOHOMIUHUX HAYK, ITpod)ecop, IIPOPEKTOp 3 HABYAJIBHOI TA HAY-
KoBoi poboru KuiBchroro KooneparusHoro iHcturyty 6isHecy i mpasa (Kuis, Ykpaina)

Pycina KOumia OnekcanapiBHa — KaHIUIAT €KOHOMIUHNMX HAYK, IOIEHT, TOIeHT Kadenpu (inaHcis Ta di-
HAHCOBO-eKOHOMIUHOI 0e3neku KuiBChbKoro HAI[ioHAILHOI0 YHIBEPCUTETY TeXHOJIoTii Ta nusaitny (Kuis, Ykpaina)

CxpunbrkoBcebkuii Pyciian MukosiaifoBuu — KaHIUIAT €KOHOMIUHUX HAyK, Ipodecop, mpodecop kade-
P €KOHOMIKHM MiAIIPUEMCTB Ta 1HMOPMAIITHIX TeXHOJIOTIH SaKIamy BUIIOI OCBITH «JIbBIBCHKHI yHIBEPCUTET
Oizuecy Ta mipaBa» (JIbBiB, YkpaiHa)

Conko Basepia BacmiiBHa — 0OKTOp €KOHOMIUHUX HAYK, ITpodecop, mpodecop Kadempu o0IiKy Ta 0I10-
maTkyBaHHA JlepixaBHOTO TOPriBeIbHO-eKoHOMIUHOr0 yHiBepcurery (KuiB, Yrpaina)

TauxkneBceka Haramia CramiciaBiBHA — [OKTOp €KOHOMIUHHMX HAyEK, mpodecop, 3aBigyBau xadenpu
e€KOHOMIKH Ta (iHaHCiB XepCOHCHKOT0 IeP:KaBHOr0 arpapHoro yHiBepcurery (XepcoH, Ykpaina)

Tapacenko Ipuna OnexciiBHA — [OKTOpP €KOHOMIUHUX HAYK, Impodecop, 3aBimyBad xKadenpu ¢GiHAHCIB
Ta (hiHaHCOBO-eKOHOMIUHOI Oesrexy KuUiBCHOro HaIiOHAIBLHOIO YHIBEPCUTETY TeXHOJIOrii Ta musaiiny (Kuis,
VYkpaiua)

Toxap Bomogumup BosroguMupoBHY — [OKTOP €KOHOMIUHHUX HAYK, ITpodecop, mpodecop kKademapu iH-
JKeHepil IporpamMHoOro 3abesrneueHHA Ta KibepOesneku [ep:kaBHOTO TOPTrOBEJILHO-eKOHOMIUHOTO YHIBEPCUTETY
(Kuis, Ykpaina)

domina Onena BosoguMupiBHA — MOKTOpP €KOHOMIUHUX HAYK, Ipodecop, 3aBigyBau kadeapu obJIiKy Ta
omomatrkyBauHsa [lep:kaBHOT0 TOProBeJIbHO-eKoOHOMIuHOTO yHiBepcuTety (Kuis, Ykpaiua)



Xom:xkasaa Amina OmekcaHapiBHA — JOKTOP €KOHOMIUHUX HAyK, mpodecop, mpodecop Kadenpu MixkHa-
POIHUX eKOHOMIUHMX BimHOCHH Jlep:xaBHOTO TOPriBe/IbHO-eKoHOMIUHOr0 yHiBepcuTery (Kuis, Yrpaina)

Horska Elena — Dr.h.c.Prof. Dr. Ing Professor Marketing and Management, Dean of the Faculty of Eco-
nomics and Management of the Slovak University of Agriculture in Nitra (Slovak Republic)

Imamov Khamdilla — PhD, morient TamrkeHTCHKOTO IepskaBHOT0 eKoHOMIUHOTO yHiBepcuTery (TamkeHT,
Y36ekucran)

Excnepmu:

Yucrioxina Anacracia OekcaHapiBHA — 3aCTyITHUK T'OJIOBM HAYKOBOI IpOMAajiCbKol oprauisarrii «di-
HAHCOBO-eKOHOMIUHA HayKoBa pajar, wieH Yipaincbkoro Coroay IIpomuciiosiiis Ta IlimmpremMirie, 3aCHOBHUK Ta
reHepaJIbHUI qUpeKTop Koumurepcbroro 6ismecy “Just Right: Cakes, Coffee, Gifts” B CIIIA, ceprudikoBanmit
cremianict ServSafe Food Protection Manager, akpequroBauuii the American National Standards Institute
(ANSI) and the Conference for Food Protection (CFP), unien Wisconsin Bakers Association
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BUKOPUCTAHHSA IHOOPMALLIMHUX TEXHOOTIN
Y MPOLECI MJIAHYBAHHS AI/IbHOCTI
B TYPU3MI TA IHAYCTPII TOCTUHHOCTI

THE USE OF INFORMATION TECHNOLOGIES
IN THE PLANNING OF ACTIVITIES IN THE TOURISM
AND HOSPITALITY INDUSTRY

AHoTauis. BcTyn. IHPopmaviviHi TexHono2ii HaAgaKoTb 3Mo2y TypUCTUYHUM MIGNPUEMCTBAM TA 3AKAAGAM iHGYCTPIi 20CTUHHOCTI
MOCTIfiHO MigBULLYBATH KAAC 00C/Ty20BYBAHHS 20CTeli 3aBgsIKM, 30Kpema MoKPALLeHHIO (peHoBaLii) HOMepHO20 PoHGY, po3B's-
3QHHIO TPAHCNIOPTHUX MPO0/IeM, HAGAHHIO gOgATKOBMX NOC/Y2 Mic/isi OGPOHIOBAHHS, A TAKOX 3A/TyYeHHIO BEMKMUX TYPUCTUHHIX
0nepaTopiB go 0p2aHi3aii PI3HOMAHITHUX TypiB, MOKIMKAHNUX HAMOBHUTM NOGOPOX KOXXHO20 20CTS He3a0yTHIMM BPAXEeHHSMM.
Tomy, TYpUCTWYHI MignpuEMCTBA Ta 3aKAAgu iHGYCTpii 20CTMHHOCTI MOBUHHI OyTu 20TOBI §O BIPOBAGXKEHHS Y CBOKO pobOTY
IHHOBAUifIHNX TeXHOM02IH y Bu2Asgi iHPopMauiiiHux cucTem Ta undpoBrx 3acobiB. Yka3aHmii acnexT BKA3ye HA AKTyaniaauio
gaHo20 NUTAHHS Ta Popmye NOTpeby Yy gogaTKOBOMY BUBYEHHI MATAHHS LLIOJO MOXINBOCTEl BUKOPUCTAHHS iHpopMaLiiiHmX
TeXHOJI02i1 y MpoLeci NIAaHyBAHHS GiflIbHOCTI B TYpU3Mi Ta iHGYCTPIi 20CTUHHOCTI.

MeToto cTatTi € gocnigxeHHs MMTAHHS cneundiku BUKOPUCTAHHS IHPOPMALifiHNX TeXHO0Rii y npoLieci NAaHyBAHHS gisi/ib-
HOCTI B Typu3Mi TA iHGYCTPii 20CTUHHOCTI.

Martepianu i meTogn. TeopeTnko-MeTogun4HM 6A3MCoM GOCHIGKEHHS CY2yBA/IM Cy4dCHi HAYKOBi HAMPALIOBAHHS BITYN3HAHNX
Ta 3apyOixKHNX yueHNX MPUCBSIYeHi TMTAHHAM iHpopMaTn3auii cycninbCTBa Ta iHPopmaviriHomy 3abe3nedeHHI0 eKOHOMIYHNX
¢opm gisIbHOCTI, 30Kkpema i 'y cdepi TYpUCTUYHOR0 Ta 20Te/IbHO-PeCTOPAHHO20 bi3Hecy.

Y npoteci HaNMCAHHA CTATTi BUKOPUCTOBYBAIUCA 3020/ IbHOHAYKOBI METOGU JOCIGXKEHHS, sIki gaam 3Moay: poBecTy aHasli3
OCTAHHIX gocaligxeHb i MyOnikavivi — aHani3 i CUHTe3; BUSHAYMTY nepeBazu BUKOPUCTAHHS iHOPMaLifiHNX TexHoM0Rik — cuctem-
HWV QHAAI3; BUSHAYMTY NMepeLIKogy g/isl YPOBAGXKEHHS iHPOPMALifiHnX TeXHOM02ii y cdepy Typu3my Ta iHgyCTpii 20CTUHHOCTI —
aHasI02isl; OKPECIUTI HaMPAMKM YPOBAGKEHHS! IHPOPMALIiVIHNX TeXHOO2IN Y GiSIbHICTb TYPUCTMYHMX TA 20TE/IbHO-PECTOPAHHMX
nignpueMCTB — KOHKpeTu3auis; popMY/IOBAHHS BUCHOBKIB MPOBEGeH020 GOCIgXKeHHS — gegyKuis.

Pe3ynbTatu. Y cTaTTi npoBegeHo gocaigxueHHs cneundiki BUKOPUCTAHHS iHpOPMALiFiHNX TexHON0RIN y npoueci nAaHyBaH-
HS1 gisiIbHOCTI B TYpU3Mi Ta iHGYCTPIi 20CTUHHOCTI. Y X0gi gOCNigxKeHHsI BU3HAYeHO nepeBazu BUKOPUCTAHHS iHHOPMALiIHNX
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TeXHO/02iM, SIK 3 TOYKM 30pY TYPUCTUYHMX TA 20T€/IbHO-PECTOPAHHMX MigNPUEMCTBA, TAK i TypUCTIiB. 39COBAHO NepeLKogu gs
YNPOBAGXKEeHHs IHPOPMALiFiHNX TexHOM0Ril y cepy Typu3my Ta iHGyCTpii 20CTMHHOCTI. OKPecsieHo KAI0YOBMUX HAMPSIMKIB yrpo-
BAGXKeHHS IHPOPMALiNiHMX TeXHOMORINA Y GisIbHICTb TYPUCTUYHNX TA 20Te/IbHO-PeCTOPAHHNX MigNPUEMCTB.

Y nigcymKy 3a3HayYeHo, Lo KOHKYPEHTOCIPOMOXHICTb NIGNPUEMCTB Ta iX YCriX y TYPUCTUYHOMY i 20Te/IbHO-PeCTOPAHHOMY
bi3Heci cb020gHi TICHO MOB'A3aHI i3 3ACTOCYBAHHSM iHPOPMALiViHUX TeXHO/ORIH. [JOCTYMHICTb GO BUKOPUCTAHHS! iHPOPMALiiHMX
pecypciB Ta iHpopmMavii 3a2a0m, aBTOMATM3aLis MPOLeCiB, NigBULLEHHS ePeKTUBHOCTI 06CTy20ByBAHHS TYPUCTIB, MOKPALLEHHS]
MpoLieciB MeHegXKMeHTy € OCHOBHUMM NepeBa2ammn BUKOPUCTAHHS iHPOPMALIiFHNX TeXHONO02I TYPUCTUYHUMM T 20Te/IbHO-
PecTopaHHMMM MigrnpUEMCTBAMM.

lepcrekTvBU. 3BAXXAKOYN HA BUMO2M CbO20GeHHS, sIki CHopMyBa/Im MOTpeby y 3aCTOCYBAHHI HOBITHIX popm iHPopmaLliiiHmx
TexHOJI02iN, Mavixe y BCix cpepax MogebKoi gisnAbHOCTI, 10gablui GOCAIGKeHHS, Ha HALLY gyMKY, MOBMHHI 6YT1 CrpsIMOBAHI
Ha po3pobKy HOBMX LMPPOBUX NPO2PaAM, Siki MONe2LATh NPOLECH GOHECeHHS IHPOPMaLii Npo TYPUCTMYHI MOCAY2K KiHLEeBOMY
CNOXMBAYeBi — TYPUCTY, TA y 3BA3KY 3 LM, PO3POOKOIO HOBUX MAPKETUH20BMX 30X0GiB, fKi CTUMY/IOBATUMYTb MOTEHUiNHNX
CMOXMBAYIB go KyniB/li TYPUCTUYHUX | 20T€/IbHO-PECTOPAHHMX MOCTY2.

KntouoBi croBa: iHopmauiiiHi TexHonoaii, Typuam, iHgycTpist 20CTUHHOCTI, 1aHYBAHHS, MEHEGKMEHT, SIKICTb 00CY20BYBAHHS.

Summary. Introduction. Information technology enables tourism and hospitality enterprises to continuously improve the
quality of guest services by, among other things, improving (renovating) the number of rooms, solving transport problems, pro-
viding additional services after booking, and engaging large tour operators to organize various tours designed to make each
guest’s trip an unforgettable experience. Therefore, tourism enterprises and hospitality industry institutions should be ready
to introduce innovative technologies in the form of information systems and digital tools into their work. Mentioned aspect
indicates the relevance of this issue and creates the necessity for additional study of the possibility of using information tech-
nologies in the process of planning activities in tourism and hospitality industry.

The purpose of the article is to study the specifics of the use of information technologies in the process of planning activities
in the tourism and hospitality industry.

Materials and methods. The theoretical and methodological basis of the study was the modern scientific developments of
domestic and foreign scholars on the issues of informatization of society and information support of economic forms of activity,
in particular in the field of tourism and hotel and restaurant business.

In the process of writing the article, general scientific research methods were used, which made it possible to: analyse recent
research and publications — analysis and synthesis; determine the benefits of using information technology — system analysis;
identify obstacles to the introduction of information technology in the tourism and hospitality industry — analogy; outline the
directions of introduction of information technology in the activities of tourism and hotel and restaurant enterprises — concrete
definition; formulate the conclusions of the study — deduction.

Results. The article studies specific features of use of information technologies in the process of planning activities in tourism
and hospitality industry. The study identifies the advantages of using information technologies, both from the point of view of
tourism and hotel and restaurant enterprises as well as from the point of view of tourists. The article identifies obstacles for the
introduction of information technologies in the tourism and hospitality industry. The key directions of introduction of informa-
tion technologies in the activities of tourism and hotel and restaurant enterprises have been outlined.

In conclusion, it is noted that the competitiveness of enterprises and their success in the tourism and hotel and restaurant
business today are closely related to the use of information technology. The accessibility to the use of information resources
and information in general, automation of processes, increase in the efficiency of tourist services, improvement of management
processes are the main advantages of using information technologies by tourism and hotel and restaurant enterprises.

Discussion. Considering the requirements of modernity, which have formed the need for the application of the latest forms of
information technology in almost all spheres of human activity, further research, in our opinion, should be aimed at developing
new digital programs that will facilitate the processes of transmitting information about tourism services to the end consumer —
the tourist, and in this regard, developing new marketing activities that will stimulate potential consumers to purchase tourism
and hotel and restaurant services.

Key words: information technology, tourism, hospitality industry, planning, management, quality of service.

Hoc'ranomca npobsaemu. Baxkka moJsriTuHa Ta
E€KOHOMIUHA CUTYyAIlif, 10 CKJIajiacAd B YKpaiHi Ha
mouatky 2022 p., IOB’I3aHa 3 BOEHHUMU [IiAMHU B YKpa-
1Hi, HeTaTUBHO BIJIMHYJIA Ha BCi Irajly3i eKOHOMIKH,
3aTPOHYBIIY 3HAYHOI0 MipOI0 1HIYCTPil0 TYypPUSMY Ta roc-
THHHOCTI. POBBUTOK BITUM3HAHOIO TYpU3MY 1 FOTEIEHOTO
0i3Hecy CTaBUTH Nepef] YKPaTHChKUMU i PUEMCTBAMU
HOBI 3aBIAaHHA 1 BUMarae HeBigKJIAJHOr0 BUPIIIeHHS
6araTbox ITpodJsIEM.
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Tudopmariiitai TexHoIIOIT HATAIOTH 3MOTY TYPUCTAY-
HUM TiIPUEMCTBAM Ta 3aKJIaJIaM 1HIYCTPil TOCTUHHO-
CTi ITOCTIMTHO IiIBUIIYBATH KJIac 00CIIyTOByBaHHA I'OCTEH
3aBIAKH, 30KpeMa IMOKpPAaIeHH0 (PeHoBaIlil) HOMEPHOIo
(boH/Ty, PO3B’AZAHHIO TPAHCIIOPTHUX ITPOOJIEM, HATAHHIO
JIOTATKOBUX ITOCJIYT ITicJiA GPOHIOBAHHSA, & TAKOMK 3aJTy-
YEHHI0 BEJIUKUX TYPUCTUUYHUX OTIEPATOPIiB 0 OpTaHi-
3a1lii pisHOMAHITHUX TYPiB, MMOKJIUKAHUX HATIOBHUTU
OIOPOXK KOMKHOI'0 TOCTA He3a0yTHIMY BpaKeHHAMU.
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3a TakuxX yMOB, BITUM3HAHI IMiIIPUEMCTBA 1HIY-
CTpii Typu3My Ta TOCTUHHOCTI IIOBUHHI 6yTH I'OTOBI 10
BITPOBA/I’KEHHA Y CBOIO POOOTY iIHHOBAIIITHUX TE€XHO-
JIOTiHl y BUTVIAL 1HQOPMAITIMHUX CUCTEM Ta ITU(POBUX
3aco0iB. YKa3aHUII acleKT BKasye Ha aKTyaJri3alfio
IaHOTO TTUTAHHA Ta (popmye moTpedy y ITPOBeIeHHI
O1JTBII TPYHTOBHUX TOCIIPKEHD I[0/I0 BUKOPUCTAHHSA
iH(opMAaIifHUX TEXHOJOTIN y mpoIleci MIaHyBaHHA
TiAJIBHOCTI B TYPHU3Mi Ta IHIYCTPii TOCTUHHOCTI.

Anajtia ocTaHHIX HOocCTaimKeHb 1 myO/TiKaii.
3acrocyBaHHA 1HQOPMAIINHUX TEXHOJIOTIN Y TypHC-
TUYHI cdepi Ta IHAYCTPil TOCTUHHOCTI € TEMOIO, AKY
AKTUBHO BUBUAIOTH HAYKOBIL Ta JIOCTITHUKUA Y BCHOMY
ceiti. Cepe MHOKMHY HAYKOBUX ITyOJIIKAIIIH, IPHUCBSA-
YeHUX [IOC/TIPKEHHI0 ITUTAHb YIIPOBAMKeHHA 1HPOP-
MaUifiHUX TEXHOJIOTIH y cepy TypusMy Ta TOTEJIBHO-
pecTropaHHOro 6idHecy 0co0JIMBOI yBaru 3acilyroByIOTh
npari aBropis Ilieva L, Petrova M., Todorova L. [1],
SAKAMU JOCTIPKEHO HATIPAMU 1HHOBAIIN TYPUCTUUYHOTO
0i3HECy Ta OKpPECJIEHO POJIb TEXHOJIOTIUHUX 1HHOBAIII
B aJIanTallii TYPUCTUUYHOTO CEKTOPY A0 ITPOIIECIB TPaH-
copmarrii Ta gigpKuTasisanii cycoisibersa. Jocmimam-
ku Stefanov, T., Varbanova, S., Stefanova, M., Ivanov,
I. [2] BuBuau nmuranua Bukopucrtanaa CRM-cucrem
[IJIA yOPaBIIHHA KOMEPIIMHUMYU Ta BUPOOHUUUMU
mporecamMu y cepi roTesibHO-peCTOPAHHOT0 Gi3Hecy.
Astopu Wahab I. [3], Zhenhua H., Wenwen Y., Lifeng
Ch. [4], Chen W. [5], moctiikyBasiy TUTAHHA POJTi iH-
(bopMaIifiHUX TEXHOJIOTIH B iIHIYCTPIil TypU3MY, 30Kpe-
ma Wahab 1. sasuauae, mo «[udgopmarriiiai TexHomorii
MaMTh TJIMOOKUI BIUIMB HA PO3BUTOK €KOHOMIKU Ta
cycrminberBa. OqQUH 3 OCHOBHUX IXHIX BHECKIB II0JIATAE
y 30UTBIIIeHH] 00cATY 1H(pOpPMAITil, AKOI0 MOYKHA TLTUTH-
cd 3 6isbinoro ayguropiero. Ilo-npyre, IT nonomararTs
3MEHIIIUTH BUTPATH, ITOB'A3aHI 3 HONTUPEHHAM 3HAHbD.
Bonu Takox sMeHIIMIN Hee(EeKTUBHICTD, ITOB A3aHY
3 mormupeHHaM iagopmarrii. ITo-tpere, IT smauwo mo-
TIOMOTJIA 3MEHIITUTH 6ap’epu, CIIPUYNHEH] BiJCTAHHIO
Ta gacom» [3, c. 260]. Abbu H., Mugge P., Gudergan G.,
Kwiatkowski A. anasisysayiu nmutanua mudposisarrii
HIAIPUEMHHUIBKOI JisIbHOCTI [6].

Hocmingaukamu Nanonenko I, Ilynsroro H. mpoa-
HaJTI30BaHO TEHOEHIII Ta IIePCIIeKTUBY BIIPOBAIKEH-
HA 1HPOPMAITIMHUX TEXHOJIOTIN B TYPUCTUYHY Iajly3b
Yxpaiuu [7]. Maptuniox O. BUBUEHO TUTAHHSA BIIUBY
MiIKUTAI-TeXHOJIOTIH HA PO3BUTOK COIIAJIbHOI BIMIIIO-
BimasibHOCTI Gi3HeCy, aBTOp BKasye Ha Te, 110 «IHpop-
MaIlifiHi T€XHOJIOTi1 CTBOPIOITH JIOAATKOBY I[IHHICTH
KOMITaHii, (popMyroun yHIKaIbHEe Gi3HEeCc-cepemoBUIIe
3 TOJATKOBUMU KOHKYPEHTHUMU TtepeBaramu» [8, c. 80].
Astopom Kyuait O. posrigHyTo 3HAUEHHA iHTEepHEeT-
TEXHOJIOTI1 Y MIKHAPOAHOMY TypPUCTUUHOMY 6isHeci [9].

«Ha po3BUTOK IiAIIpreMcTB chep IOCIyT B yMOBaxX
ro6asTizaIiiHoro iHGopMaIiiHO-TeXHOIOTTIHOT0 TIPO-
CTOPY BUILTMBAKOTHL [HTEpHET-TexHOoJI0Tii. BOoHU cyTTEBO
BIUIMBAIOTh HA KOHKYPEHTO3NATHICTh ITiIITPUEMCTBA HA
PUHKY TIOCJIYT Ta € JOCUTH BEJINKUM Ta BATOMUM YWH-
HUKOM, OCKLIIBKH IIPAMO IIOB'A3aHUM 13 MiIBUIIEHHAM

edeKTUBHOCTI POOOTH» CTBEPKYI0Th KoMmmaners K.,
Haspopceka T., Mopos K. [10, c. 67].

«B ocranHi poku U@ pPOBi TEXHOJIOTII cTAIN HEO6-
XiTHUM eJIEMEHTOM JIJIA YCITIIIHOI JifJTBHOCTI B FOTEJTb-
HoMy OisHeci. BripoBamkenHa 1iudpoBux iHHOBAIIH
ZI03BOJIAE TOTEJIAM IIOKPAIIUTH PiBEHDb 06CIyroOBYBaH-
HA TOCTEU, ONITUMi3yBaTU POOOTY IIEPCOHAITY, SHUSUTU
BUTPATH Ta IMIIBUIATH €(PEKTUBHICTD YIIPABIIIHHA.»,
gagnavae Ilykau f. [11]. Pubansuenkxo H., Hami-
esa H., T'ap6ap I'. ctBepmxytoTh, mo «/limxuraisa-
A 1 BUKOPUCTAHHA CyYaCHUX TEXHOJIOTIH B iHIYCTPil
TOCTUHHOCTI HAIlJIEH] Ha Te, 100 3pO0UTH 1HIYCTPi0
TOCTUHHOCTI KpaiHU GiJIbII KOHKYPEHTOCIIPOMOIKHOIO
y cy4uacHoMy nuppoBoMy cBiTi» [12].

Bunisiennsa HeBHpilIeHUX paHillle YACTHH 3a-
rajgbpHOI mpo6yemu. Kpurnunuii amasis, mpencras-
JIeHUX B IHTEpPHET-CEePEeIOBUIIll Ta Ha calTax OHJIAlH-
610J1I0TEK HAYKOBUX CTATell 1 JOCTIHUIIBKUX TPallb
y cdepi BUKOpUCTAHHA 1HQOPMAIiHHUX TEXHOJIOTIH,
J1aB 3MOTYy BUOKPEMUTHU «CJa0Ki MiCIlfi» Yy BUBUEHHI
ITPo6JIEMATHUKHN 3aCTOCYBAHHSA 1H(POPMAIIHHNUX TEXHO-
JIOTiH TYPUCTUYHUMU TA TOTEILHO-PECTOPAHHUMU ITiT-
MPUEMCTBAMU. YKA3aHUI aCIeKT MOPOJKY€E TPodIeMy
Y I0IaTKOBOMY BUBYEHHI IIUTAHHA II0/I0 MOKJIMBOCTEH
BUKOPHUCTAHHA iH(QOpMAI[iTHUX TEXHOJIOTIH y ITpoIieci
IJIaHYBaHHA TIAJIBHOCTI B TYpU3Mi Ta iHAyCTpii roc-
TUHHOCTI.

MerTo10 cTaTTi € QOCTIKEeHHA TUTAHHA CIIeru(iku
BUKOPUCTAHHA iH(GOpMAI[iTHUX TEXHOJIOTIH y ITpoIieci
IUIaHYBaHHA OiAJIBHOCTI B TYpU3Mi Ta iHAYyCTpii roc-
TUHHOCTI.

3Barkanun HA METYy, OCHOBHI 3aBOAHHSA XOCJIi-
IKEHHS MO0JIATAI0Th Y. BUBHAUEHHI IepeBar BUKOPU-
cTaHHA 1HQOPMAIIHHUX TEXHOJIOTIH, AK 3 TOUKHA 30Dy
TYPUCTUUHHUX TA TOTEJIbHO-PECTOPAHHUX MMiAIIPUEMCTBA,
TakK i TYPUCTIB; BUBHAYEHHI MEPEeNIKoy AJiA yIIpoBa-
oKeHHA iHQOpMaIiTHUX TEeXHOJIOTIH ¥ chepy Typusmy
Ta iIHAYCTPil TOCTUHHOCTI; OKPECJIeHHI KIIOUY0BUX Ha-
MIPAMKIB YIIPOBAPKEHHA 1H(POPMAIIHHAX TEXHOJIOTIH
Y OiSJIBHICTD TYPUCTUYHMX Ta TOTEJIBHO-PECTOPAHHUX
MiITPUEMCTB.

Marepianu i meromu. TeopeTuko-MeTOqUUHUM
06a3u1CcoM JIOCTI/IPKEeHHA CJIYyTyBaJil CydacHi HAyKOBi
HanpaloBaHHA BITUM3HAHUX Ta 3apyOLKHUX YUEHUX
MIPUCBAYEHI MUTAHHAM 1H(pOPMATHU3AIlI]l CYCHLILCTBA
Ta iHdopMmariiiHoMy 3a0e3NMeYyeHHI0 eKOHOMIUHUX
dopm miampHOCTI, 30KpeMa ¥ y cepi TypUCTUIHOTO
Ta roTeJILHO-PECTOPAHHOTO 6i3HeCY.

¥ mporieci HanMcaHHA CTATTI BUKOPUCTOBYBAJIU-
cs 3araJIbHOHAYKOBI METOIU MOCTiPKeHHA, AKI JaJiu
3MOTY: IIPOBECTH aHaJIi3 OCTAHHIX JOCITiIKEeHb 1 Iy0JTi-
Kalliii — aHaJIi3 i CUHTEe3; BUBHAUUTHU IIePeBaru BUKO-
pucTaHHA iH(OPMALIMHUX TEXHOJIOIH — CHUCTEMHUMA
aHaJIi3; BUBHAYUTHU IEPEIIKOIU JJIA YIPOBAKEeHHSA
iH(popMaIlifHUX TEXHOJIOTIN y chepy Typusmy Ta
IHIYCTPil TOCTUHHOCTI — aHAJIOTiA; OKPECJIUTU Ha-
MIPAMKHN YIIPOBaIKEeHHA 1HQOPMAIIMHUX TEXHOJIOTIH
Y OiAJIBHICTD TYPUCTUYHMX Ta TOTEJIbHO-PECTOPAHHUX
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MIITPUEMCTB — KOHKPETHU3aIia; (opMyJIIOBaAHHS

BUCHOBKIB ITPOBEJIEHOTO IOCIII/IPKEeHHA — JIeAYKITiA.

Bukmnang ocHoBHOro marepiasnay. [adopmarriiiai
TEXHOJIOTI1 BiIIrpaioTh MIPOBITHY POJIb Y IIPOILIECi mJjia-
HYBaHHSA TIAJIBHOCTI TiAIIPUEMCTB, AKI IIPOBAIATH CBOO
OIATBHICTD ¥ chepi TypusMy Ta roTeJILHO-PECTOPAHHOTO
6isHecy. Taxk, sokpeMa imopmarlritiai TexHosorii op-
MYIOTH 6araTo riepesar (puc. 1), AKi MiIBUIIYOTH PIBEHDb
KOHKYPEHTOCITPOMOKHOCTI ITIITPUEMCTBA Ha PUHKY:

— 3a0e3meuyTh aBTOMAaTHU3AIlii0 013HEC-ITPOIIECiB, 110
CIIpHYsA€ MiABUINEHHIO PiBHA e(PEKTUBHOCTI JiAIBLHOCTI
HiAIIPUEMCTBA;

— TOJIIIIYIOTH OPOIIECU YITPABIIHHA Ta TPUNHATTA
PillIeHb, 110 CIIPUAE KPAIIiil B3AEMO/Iil CTPYKTYPHUX
HiPO3OTIB IIAIIPUEMCTBA;

— TOKPAIIYITh AKICTh 00CIyrOBYBAHHSA, III0 CITPUSAE PO3-
MIUPEHHIO KITIEHTCHKO1 623U 32 PaXyHOK 301JIbIIIeHHA
KUTBKOCTI, 33JOBOJIEHUX MOCJIyraMU HiIIPUEMCTBA,
TYPHUCTIiB/BiIBiAyBaUiB,;

— HAa OCHOBI BUBUEHHA IIOIIUTY TYPUCTIB Ta MOYKJINBO-
cTell HeCTaHIAPTHOTO 00CIyTOBYBAHHSA, TAI0TH 3MOTY
PO3pOo0UTH iIHHOBALINHUY IPOAYKT YU IIOCIIYTY.

Ha puc. 1 HamMu BKaszaHo riepeBaru BUKOPUCTAH-
HA 1HQOPMAIIHHUX TEXHOJOTINH TYPUCTUUYHUMHU Ta
roTeJIbHO-pecTopaHHuMHu mignpuemcrBamu. KoskeH,
3 yKasaHuX Ha puc. 1 3axofiB, Jae 3MOTy 3p0oOUTHU
mpollec TJIaHYBaHHA OIAJBHOCTI TYPUCTUUYHOTO UK
rOTEeJILHO-PECTOPAHHOTO ITAIIPHUEMCTBA OiJIbII edek-
TUBHUM 1, K HACJIIJIOK, TACTh 3MOTY HPAIIOBATH GiJIBII
IpuOyTKOBO.

Anasmigyroun puc. 1, BApTO POSIVIAHYTH OLJIBII Ie-
TaJILHO 3HAUEHHA KOXKHOI IepeBaru, Ky gopmye 3a-
CTOCOBYBaHUM 3aci6 iH(opMAaIiiHUX TEXHOJIOTiH, Ta
g’sicyBaTH HOT0 POJIb Y IPOIIEC] TIaHYBAHHA MiAIbHOCTI
migmpueMcTBa. Tax:

1. ABromarusarris 6isuec-mrporiecis. [Hdopmarriii-
Hi CHCTEeMU [IAI0Th 3MOT'y aBTOMAaTU3yBaTU OCHOBHI
MHPOIIeCH ITIAIPUEMCTB, TaKl AK OPOHIOBAHHA I'OTEJIIB
Ta KBUTKIB, YIIPABJIIHHA 3allacaMu Ta 1HBEHTapeM,
(inaHcoBUii 06JTiK, aHaTi3 mauux Tomo. Ile sHauHO

migBuIye epeKTUBHICTD Ta MIPOAYKTUBHICTE POGOTH,
BHUIKYE MMOBIPHICTh IOMUJIOK Ta CIIPOIIYE KOHTPOJIb
3a oIepallisaMu.

2. IlokpameHHA PiBHA AKOCTi 00CIyroByBaHHSA.
Tadopmarritiai TeXHOIOTII JAIOTH 3MOTY ITOKPAIIUTH
AKICTb 00CTIyrOBYyBaHHA KirieHTiB. Hanmpuknasm, oniaita-
raTgopMu [Jis1 OPOHIOBAHHSA TA OILJIATH HATAMTh
TOCTAM 3PYYHUI CI10ci0 0(hOPMITEHHS 3aMOBJIEHHS, a TIe-
peBipeHa iHGOPMALIiA PO HOMEPH Ta MOCJIyTH T03BOJIAE
YHUKHYTU HEOpo3yMiHb Ta HedpyuHocreil. Kpim Toro,
BUKOPUCTAHHSA CUCTEM YIIPAB/IIHHSA BiITYyKaMU Ta 3BOPOT-
HiM 3B’A3K0OM J103BOJIsA€ IIIBUIKO PEAryBaTH HA IIPOOIeMI
Ta TIOKPAIIyBaTH CEPBiC Ha OCHOBI ITOTPE0 TYPHUCTIB.

3. Posmupenna kiaienTchbkol 6asu. Iudgopmarriii-
Hi TeXHOJIOTiI HaJal0Th TYPUCTUYHUM Ta TFOTEJIBHO-
pecTopaHHUM MHIAIIPUEMCTBAM 6araTo MOMKJIMBOCTEMN
M1 3aJIyYeHHS HOBUX KJTIEHTIB M PO3IIMPEHHA KJTi-
eHTChKOI 0asu. CaiiTu, comiajbHi Mepexi, OHJIaiH-
maTgopMu Ta MOOLITBHI ITPorpaMu (POPMYIOTh TIOTY K-
HUI 1HCTPyMEHTapiil [JIA MapKeTUHTY Ta PeKJIaMu.
Bonu garots 3Mory mignpreMcTBaM IIPOBOIUTH TAPreTo-
BaHY PeKJIaMy, IIPOIIOHYBATH CITeiaJIbHI IIPOIO3UIIii Ta
OpPOrpaMu JIOSUTBHOCTI, 8 TAKOK 320e3MeUyBaTH JIETKY
Ta 3py4YHY OpOIEeaypPy OPOHIOBAHHSA Ta OILIATH.

4. MapreTuHT Ta TPocyBaHH:A mmociyT. [Hdopmarriii-
Hi TEXHOJIOTII HaAaKTh PisHI ILIAT(HOPMU /1A MapKe-
THUHTY Ta PEeKJIaMU HAa PUHKY TYPUCTUYHUX IIOCTYT Ta
iHgycTpii roctuHHOCTI. IlimmpueMcTBa MOXKYTH BUKO-
PUCTOBYBATHU COIiaJIbHI MepesKi, MOIIYKOBI CUCTEMU,
PeKJIaMHI MeperKi Ta 1HIIN KaHaJu JJid IPOCYBaHHA
CBOIX TIOCJIYT Ta JAOCATHEHHA I1J1b0BO1 aymuTtopii. e
JI03BOJISAE 1M 3aJTyUaTu O1JIbIIle KITIEHTIB TA BCTAHOBUTHU
TiCHI CTOCYHKH 3 HUMU.

5. Yupasimiuasa pecypcamu. [Hdopmarlriitai TexXHoI0-
ril HAJAITh TYPUCTUUHUM Ta TOTEJILHO-PECTOPAHHUM
OiAITPUEMCTBAM 1HCTPYMEHTH JIJIA YIPABIIIHHA CBOIMU
pecypcamu, TAKUMU AK 3aach, IIepcoHast, piHaHCH Ta
0araTo iHIIOT0. AHATITUYHI IHCTPYMEHTH Ta CUCTEMU
VIIPaBJIiHHA T03BOJIAIOTH aHAJII3yBaTH JIaHi, HaJaBaTu
3BITH Ta MPOTHO3U, a TAKOK NPUIMATU 00T PyHTOBaHI

N _ ABromaru3aiiisi 6i3Hec-IpoIeCiB

* [TokpamenHs piBHA AKOCTI 00CIIYTOBYBaHHS
YIOBY

* Po3mmpenHs KIiEHTCHKOT 0a3u

J\.

‘ >/ * MapKeTHUHTI Ta IPOCYBaHHS IOCIYT

I\

\g/ * YmpasniHHs pecypcamu

‘ * VI0CKOHAJICHHS POIECIB YIPABIIHHA Ta MPUUHATTS PlIEHb

Puc. 1. [lepeBaru BukopucTanHs iHOOPMAI[IHHIX TEXHOJIOTIH TYPUCTUUHUMHU TA

ToTeJIbHO-PEeCTOPaHHUMNU HiﬂHpI/IeMCTBaMI/I

orcepeno: mo6ymoBaHO aBTOPAMU HA OCHOBI IIPOBEIEHOTO TOCITIKEeHHS
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pimrenus. e momomarae migBuimuTy e(PeKTUBHICTD PO-
00oTu Ta ONITUMIiZyBaTU 6i3HEC-TTPOIIECH.

6. YoockoHaJIEeHHSA MTPOIECIB YIIPABJIIHHA Ta MIPU-
UHATTA piuteHb. {11 KepiBHUKIB Ta MEHEKEPIB TY-
PUCTUYHUX Ta TOTEJILHO-PECTOPAHHUX ITIIPUEMCTB
iH(opMAaIIiiiHi TeXHOJIOTII POPMYIOTh TIOTYKHUN aHa-
JITUYHUN 1HCTPYMEHTAaPiN /1A 360py, aHATIi3y Ta Bi-
gyastisanii qaHux. YKasaHe Jae 3MOTY MEHEIKMEHTY
OiIIPUEMCTBA TpUMaTH 6iJIbIII BUBAaMKEHI Ta IOiH-
(opMoBaHi pireHHs, ONITUMIZyBaTH Gi3HEC-ITPOIIECH,
CTEKUTHU 34 (PIHAHCOBUMHU TOKAZHUKAMU TOIIIO.

Kpim Toro, iudopmarriitai TexHoorii 3a6€3MeuyTh
OLIBIN e()eKTUBHE YIPABIIHHA PECYpCaMU ITiIIIpHUeEM-
CTBa, ONTUMIB3AI0 CTPYKTYPHU MIEPCOHATY Ta ITOKpa-
MIeHHA KOMYHIKaIlil MK Bi/ITiJTaMu.

Omxe, iHGopMAaLifiHI TEXHOJIOrI € HeBix eMHOI0
YACTUHOK) YCITIIITHOTO BeJleHHA 6i3Hecy B TYPUCTUYHIN
Ta rOTeJILHO-PECTOPAHHI 1HIyCTPil.

Brutue indopmariiitHux TeXHOJIOTiH HA 1HIYCTPIiio
TOCTUHHOCTI HOCUTH (PyHIAMEHTAJILHO-TpaHCc(pop-
MAaIiffHUM XapakTep Ta HepO3PUBHO IT0B A3AHUI 3 PiB-
HEM HaJIaHHAM Ta MOKJIUBOCTAMU BUKOPUCTAHHA TY-
PUCTUYHUX TA TOTEIbHO-PECTOPAHHUX ITOCJIIYT.

Pazom 3 TvM, BapTO 3ayBarkuUTH, 110 BCi ACTIEKTH TY-
PUCTHUYHOT TiAIBLHOCTI, BKIIOUAIOUH HOIIYK iH(pOpMAITii,
OpOHIOBAHHSA, MAPKETUHT Ta MPOCYBaHHA, 00CIyTrOBY-
BAHHA KJTIEHTIB, YIIPABIIIHHA pecypcaMu Ta MIPUHATTA
PiIlleHb 3aJIeKaTh Bil PIBHA BOJIOMIHHSA JAHUMU MOYKIIH-
BOCTAMMU SAK IIITPUEMCTBAMHU, TAK 1 TYPUCTAMU.

Puc. 2 Bimob6paskae rmepeBaru BUKOPUCTAHHA 1HDOP-
MAaIliiffHUX TEXHOJIOTii JJIA TYPUCTIB — CIIO}KUBAYiB
TYPUCTUYHUX TA TOTEJIbHO-PECTOPAHHUX MOCJIIYT:

1. IlTBukwit TonIyk Ta 6e3MeYHUN JOCTYII A0 iH-
(opmarrii. [HTepHeT-TEXHOJIOTII, HATAIOTH TYPUCTAM
3HAYHUM 006'eM 1H(OPMAITIT PO PisHI MicCIfA, TaM ATKH,
roTeJri, pecropaHu, mogii Toio. TypucTu MamTh MOXK-
JIUBICTh BUBUUTH PUHOK Ta HASABHI HA HHOMY IPOTIO3M-
mii #f o6paTu BapiaHT BIAIIOYMHKY, AKUH BiIOBIAAE X
yII0mo6aHHAM Ta IoTpebam.

2. IlpumBuaIeHHA MPoIecy OPOHIOBAHHSA Ta OII-
natu mocyyr. IHdopMariiiiti TeXHOIOTI1 103BOJIATh

TYypUCTaM 3IiliICHIOBAaTU OHJIANH-OPOHIOBAHHSA TOTEJTIB,
KBUTKIB Ha JIITAKW Ta 1HIII BUAU TPAHCOOPTY, a Ta-
KOk 6e3J1id iHIuX mociryr. BoHu MoxkyTh BUOHpaTu Ta
TIOPIBHIOBATH Pi3HI BapiaHTH, IUBUTUCA (oTorpadii,
YUTATH BIATYKU Ta 3AiMICHIOBATH orepariii oruiatu 6e3
HeoOXIiHOCTI BiABiAyBaHHA (isuanHOoro odicy abo A3BiH-
Ka JI0 IIeHTPY OpPOHIOBAHHSA.

3. HocBig TypuCTiB Bifj 06CIIyroByBaHHA Ta KyIIiB-
JIi aHaJIOTIYHUX MOoCJIyT. Biiryku Ta pekoMeHAaIlii Ha
caiiTax Ta COIliaJIbHUX MepPekax I03BOJIAITH TYyPUCTaM
OTPUMYBATH I0IATKOBY 1H(OPMAIIif0 ITPO MICIis, TOCITY-
' Ta IIOMIAX, a8 TAKOMXK JUIIUTHUCA CBOIMU BPaYKEeHHAMU.

4. MoxkIuBiCTh BUKOPUCTAHHSA ITU(PPOBUX 3ac00iB
iH(OPMAIITHIX TEXHOJIOTIH, AKi MOJIETIIYIOTh TypPHUC-
TUYHI TT0I0poski Ta Bigmountok. [ludposi kapTu, HaBi-
raifis Ta MoO1LIbHI TPOTPaMU CIIPOIILYIOTEH IEPEMIIIeHHA
Ta OpieHTAIlif0 B HOBoMY Miciii. Kpim Toro, TexHosorii
MOKYTh HaJTaBaTH IIePCOHAJII30BAHUIL CEPBIC Ta 00CITy-
TOBYBAHHA 34 JOIIOMOT'0I0 HArayBaHb, TPOTIO3UIIIH Ta
IHAUBITYaJIBHOTO MiXO/Y.

ToBopsuM PO MOYKITMBOCTI BUKOPUCTAHHSA iIHTEPHET-
TEXHOJIOTIHM TYPUCTUYHUMHU I TOTEILHO-PECTOPAHHUMU
TiIPUEMCTBAMH, BAPTO 3BEPHYTHU yBary Ha IpoobJie-
MU, AKI MOKYTb IIEPEIIKOIKATH X TIOIAJIBIIOMY YITPO-
Ba/PKEHHIO B rajry3b. HaiibijibIn Baromi HaMu BU3HA-
YeHo Ha puc. 3.

PosrisineMo 6GiITBIN JTeTaTbHO MEPENIKOaU, AK1 CTPU-
MYIOTb POIECU YIIPOBaIyKeHHA iH(pOpMAIiiHUX TeX-
HOJIOTI# y cdhepy TypusMy Ta iHAYCTPil TOCTUHHOCTI.

1. Hecraua axiBIiiB, crreriajicTiB Ta po3poOHUKIB
CITeITiajii30BaHUX MPOTrpaM 3 TYPUCTUYHOTO I TOTEJIBHO-
pecroparHoro obciryropyBanssa. Ciepa iHpopMariiiamx
TEXHOJIOT1HM PO3BUBAETHCA JUHAMIUHO, 1 1HOOI MOKe
OyTH CKJIaTHO 3HANTH IOCTATHIO KUTBKICTh KBasTi(hiKoBa-
HUX (PaxiBI[iB Ta CIIEI[IAJICTIB, 3MATHUX PO3POOJIATH Ta
MITPUMYBATH BiIIOBIIHI cCcTEMU i TIporpamMu y cdepi
TYypUSMY Ta I'OTEJIbHO-PECTOPAHHOr0 0i3HeCy.

2. BromxeTHi o6MeskeHHSA Ta (PIHAHCOBI PUSUKH.
Buposamxenna Ta cymposif iHGopMaIliiHUX crcTEM
Ta aBTOMAaTU30BaHUX Oi3Hec-porpaMm Moske OyTH 10-
POroBapTiCHUM IIPOILIECOM, 0COOJIMBO [JIA HEBEJIUKUX

.
i o [IBukwmii momryk Ta 6e3meyHuii ToCTy A0 iHpopMarrii
' 2
Y IR [TpumBHAIIEHHS TpoLiecy OPOHIOBAHHS Ta OIUIATH MOCIYT
' 2
;| JlocBin TypuUCTIB Bii 00CITyrOBYBaHHS Ta KyIiBIIi aHAJIOTIYHUX MTOCITYT
y J
. . . . . \
\ * MoX/IMBICTh BUKOPUCTAHHS LU(POBUX 3ac001B iH(OPMALIHHUX TEXHOIOT1H,
4, SIK1 TOJIETUIYIOTh TYPUCTHYHI OJOPOXKi Ta BIATIOYUHOK
.

Puc. 2. [lepeBaru BukopucTantsa iHQOPMAIIHHIX TEXHOJIOTIH CIIOKUBAYAMU TYPUCTUIHUX

Ta roTeJIbHO-peCTOPaHHUX II0CIIyT

Jrcepeno: mobymoBaHO aBTOPAMU HA OCHOBI IIPOBEIEHOTO MOCIIKEHHS

13



// ToTenbHo-pecTopaHHa cnpasa //

// MixkHapoAHUM HayKOBUM xypHan «lHTepHayka».
Cepia: «EkoHomiuHi Hayku» // N2 2 (94), 11, 2025

00CTyroByBaHHSI.

1. Hecraya axiBIiB, crieniaaicTiB Ta po3pOOHHKIB CIeIiali30BaHIX
porpam 3 TYPUCTUYHOTO i TOTEITBHO-PECTOPAHHOTO

2. bromxeTHi 0OMexeHHs Ta ()IHAHCOBI PU3UKH.

KOMILJICKCHO.

3. HeoOximHICTh 3aCTOCYBaHHS Yy CHCTEeMHOMY (hopMaTi Ta

7

\,

4. HepocrarHs 0013HaHICTh TYPUCTIB Y MOXJIMBOCTSX 1 (DyHKIIIOHAI
MPOrPaMHOTO 3a0e3MeYeHHs Ta M(MPOBUX MOOUIBHUX JTOMATKIB.

Puc. 3. Ilepemikonu i yIpoBaskeHHA iH(GOPMAIITHUX TEXHOJIOTIH y cepy TypuUsMy Ta iHAYCTPil TOCTUHHOCTI

orcepeno: mobymoBaHO aBTOPAMU HA OCHOBI IIPOBEIEHOTO TOCITIKEHHS

ITiIITPUEMCTB 1 He BCi MOXKYTb [03BOJIUTH €061 (hiHaH-
CyBaTH 1X PO3POOKY Ta IMiATPUMKY.

3. HeobximHicTh 3aCTOCYBaHHSA y CCTEMHOMY (DOP-
MaTi Ta KOMIUIEKCHO. Po3po0ka Ta BIpOBa/KeHHA 1H-
(hopMarlifiHUX TEXHOJIOTII BUMArae Bil TYPUCTAIHUAX
Ta roTeJIbHO-PECTOPAHHUX MIAIIPHEMCTB aalTaIliiHIX
3MiH Ta orrTuMisartii pobouux mporiecis. Ile moxxe Oyt
CKJIAJTHO Ta 3aTPaATHO, 0COOJINBO AJIA TUX MIAIIPUEMCTB,
AKI BKe MaloTh c(hopMoOBaHi poboui mporecu Ta Iif-
CHUCTEMU.

OIANbHICMb MYPUCTIUYHUX MA

20MeNbHO-PeCMOPAHHUX NIONPUEMCING

.o

mexnojiociu y

Hanpsamxu ynposeaoacenns ingpopmayitinux

4. HemocraTHA 0013HAHICTD TYPUCTIB Y MOMKIIMBOCTAX
1 (OyHKITIOHAJTI TTPOTrPaMHOro 3a6e3ITeUeHHA Ta [TU(PPOBUX
MOOLIBHUX NomaTKiB. TyprucTy MOXKYTh BIIITOBXYBATHCA
3 TPYAHOIIIAMHU, SIKi BUHUKAITD Y POIECi BUKOPUCTAHHSA
HOBHX 1H(OPMAIIHKX TEXHOJIOrIH (IIporpaMu, JOTaTKIA,
TYPUCTUYHI 3aCTOCYHKH TOII0), 0COOJIMBO AKIIO BOHU HE
MAarTh IOCTATHIX HABUYOK POOOTH 3 TEXHOIOTIAMU 200
He MaTh IOCTYILY 10 BiITIOBITHUX IIPUCTPOIB Ta MEPEIK.

OpHak, He3BAYKAIOUN HAa BUIIEBHOKPEMJIEeH] IIpo0Jie-
MM, BAPTO 3a3HAYUTH, 1[0 PO3BUTOK iH(OPMAIIAHIX

Buxopucranus Benukux 6a3 1aHUX Ta
IHCTPYMEHTIB aHAIITUKU

— Posmupene 3actocyBaHHsS MOOUTBHUX MTPOrpamM

BipryanpHa Ta 10nOBHEHA pEeAbHICTh

Buxopucranus poOOTOTEXHIKU Ta
aBTOMaTH3allli FOCIOAAPCHKUX IPOLIECIB

Puc. 4. Hanmpsamku yripoBakeHHS iHGOPMAIIMHAX TEXHOIOTIH Y MIAIbHICTh TYPUCTUUHUX

Ta TOTEJIbHO-PECTOPAHHUX IIiAIIPUEMCTB

Jrcepenio: mobymoBaHO aBTOPAMU Ha OCHOBI TPOBEAEHOTO AOCIIIKeHHSA
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TEXHOJIOTI! y TYPHU3Mi Ta roTeJIbHO-PECTOPAaHHOMY 613-
HeCl € IIePCIIeKTUBHUM OCKLIBKY CIIPUsE MiIBUIIEHHIO
PiBHA e(eKTUBHOCTI TiAIBHOCTI MTAIIPHUEMCTBA, TIOKpa-
MIEHHIO AKOCTI 00CJIyrOByBaHHA, 1110, AK HACJTIIOK, MiI-
BUIIye PiBeHb 32J0BOJIEHHA TYPUCTIB Biff OTPUMAaHOI
TOMOPOKI UM BiIHOUYNHKY, 30LIBIIY€E KIJTBKICTD ITIOTEH-
IMIMHUX CIIOYKUBAYIB TYPUCTUUHUX ITOCJIYT TA CTBOPIOE
HOBI MOKJIMBOCTI IS PO3BUTKY Oi3Hecy y maHiii cdepi.

Ha ocHoBi mocimkeHHA 0c00IMBOCTEIl BUKOPUCTAH-
HA 1HGOPMAIIHHUX TEXHOJIOTIH y IIPoIieci IIaHyBAHHS
JiAJIBHOCTI B TYPU3MIi Ta iHAYCTpPil TOCTHHHOCTI, HAMU
OKPECJIEHO IIePCIIeKTUBHI HAPAMKU YIIPOBAIKEHHSA
1H(OPMAITIHUX TEXHOJIOTIH Y MiAIBbHICTD ITiIIPHUEMCTB,
AK1 3aliIMArOThCA BeleHHAM 6i3Hecy Ha JaHOMY PUHKY
(puc. 4), cepen KJIIOUOBUX BAPTO 3a3HAUNTHU:

1. BurkopucraHHA BeJIMKUX 6a3 JaHUX Ta 1HCTPY-
MEHTIB aHAJITUKU. AHaII3 BeJIMKUX 0a3 JaHUX MOKe
JIOLIOMOTTH TYPUCTUYHUM ITiIIPUEMCTBAM Ta TOTEJILHO-
pecTopaHHUM KOMILIEKCaM Kpallle po3yMiTH ITOTpedu i
yII0H00aHHA TYPUCTIB Ta IPOIIOHYBATH GBI IIEPCOHA-
JTi30BaHI MOCIIYyTY. YKa3aHe CIIPUATIME POo3po6ITi yHidi-
KOBAHOT0 aJPECHOT0 IIPOAYKTY 3 TAKUM HA00POM MOCJIYT,
SAKUI 32JI0BOJIBHATAME KOHKPETHOTO CIIOKMBayYa.

2. Posmipese 3acTocyBaHHA MOOIJIBHUX ITPOTPAM.
PosBuTok 1udpoBUX TEXHOIOTIH J03BOJIAE ITPOIIOHYBATH
CHIOKHMBaUaM 0araTo 3pyJHUX (PyHKITIH, TAKAX AK GPOHIO-
BaHHA Ta OIJIaTa MOC/IYT OHJIAIH, HABITAIlA, MATPUMEA
Ta JOTOMOTA ITiJ] Yac IMOI0POXKet i BIAIIOUMHKY TOIIIO.

3. BipryasbHa Ta JonoBHEHA peaJIbHICTh. TexHo-
JIOTi1 BipTYyaJIbHOI Ta IOIIOBHEHOI PeajbHOCTI MOXKYTh
HaJaBaTU YHIKaJIbHI MOYKJIMBOCTI JJIA BipTYaJILHOTO
TYypu3My, 30KpeMa CTBOPEHHA IHTePaKTUBHUX TYPUC-
THYHHUX KapT, Hi3HABAJIBHUX €KCKYPCil, BipTyaJIbHUX
3aMOBJIEHB TOIIIO.

4. Bukopucranaa po60TOTEXHIKH Ta aBTOMATHU3AIIT
rocroaapchbKuX mporeciB. PoboToTexHika Ta aBTOMaTH-
3allisA MIPOIECIB MOKYTh JOTOMOTTH TYPUCTUYHUM Ta
rOTeJIbHO-PECTOPAHHUM HiAIIPUEMCTBAM y MiBUIIEHHI
e(peKTUBHOCTI 06CIyrOBYBAHHA TA 3HUKEHHI BUTpPAT
Ha IePCcoHaJI.

ITpogask TypUCTUUHUX TOCIIYT 3 BUKOPUCTAHHAM
MoskIMBoCcTel [HTepHETY MOke Ha/IaTy T0/IaTKOBI mIepe-
Baru y (hOpMyBaHHI [I03UTUBHOI'O IMIFKY TYPHUCTHUHOTO

HiAIIPHUEMCTBA Ta IIABUIIEHH] JIOSILHOCTI CIIO/KHABAUIB,
OCKiTbKM [HTEepHeT J03B0JIAE HaJaBaTU HEOOMEKeHY
KiTBKiCTh iH(popMarrii. [Ipu mpoMy 06cAT CIIOKHUBAHOL
iH(hopMaIlii BUBHAYAETHCA CAMUM KOPUCTYBadeM. ¥ TI0-
PIBHAHHI 3 TPAAUIIIMHUMYU PEKJIAMHUMU TEXHOJIOTisA-
mu, [HTepHeT mae MOMKINBICTD 3a0e3IIeUnTH q1ajI0T 31
CIIOJKHBAUYEM, HAJIATOAUTH 3BOPOTHIN 3B’A30K 1, 3 TOUKK
30py iHBecTHIIiii, € Habararo gemesmuM [13, c. 1007].

Omxe, iH(OPMAIIIIHI TEXHOJIOrI BIJIrparTh KJIFOUO-
BY POJIb y IIPOIIEC] IUIAHYBAHHA JiAJIBHOCTI B TypPHU3Mi
Ta igaycTpii roctuaHOCTI. 106 BuKOpHCTOBYBaTH iX
IIOTEHITiaJI HA IOBHY HOTYXKHICTh, HIAIIPUEMCTBAM He-
00Xi/THO BUPIIILyBaTHU IIOTOYHI IIPO06JIEeMU, iIHBECTyBaTU
B iHHOBAaIlii Ta 3a6e3rreuyBaTy HABYAHHA CBOT'O IIEPCO-
Hasy. Takuil maxig JOmoMoKe IMiIIIPueMCTBaM Oy T
O1JIBIII KOHKYPEHTOCITPOMOYKHUMU Ta 3aJ0BOJILHUTH
BUMOTJIUBI TOTPEOU CydacHUX TYPUCTIB.

BHuCHOBKH i mepCIEeKTUBH MOJAIBIINX JOCJIi-
IKeHb. ¥3arajbHIOIOUH, CJIJT CKAa3aTH, 1110 3arajIbHi TPEH-
I BUKOPHCTAHHA 3acobiB [upoBisaliii Ta iHTepHeT-
TEXHOJIOTII BKA3YIOTh Ha Te, 110 iH(hOpMAITifiHi TEXHOJIOTI1
MIPOJIOBKYIOTh YMHUTY BATOMUIL BILJIUB HA PO3BUTOK TY-
PUCTHUYHOI TA TOTEJIbHO-pecTopanHol iHmycTpii. KoHky-
PEHTOCIIPOMOKHICTB ITIIITPUEMCTB Ta iX YCITiX Y TypHUCTAY-
HOMY ¥ TOTeJIbHO-PEeCTOPaHHOMY 0i3HECi ChOTOJIHI TiCHO
TI0B’sA3aHi 13 32CTOCYBAHHAM 1H(MOPMAITIHHIX TEXHOJIOTIH.

HocTyIHiCcTh 0 BUKOPHCTAHHSA iH(GOpMAaIliiHUX pe-
cypciB Ta iHdopmalrii 3arajgoM, aBTOMATHU3AIIA TIPO-
1eciB, IMiABUIEHHA e(PeKTUBHOCTI 06C/IyroByBaHHSA
TYPUCTIB, ITOKPAIIEHHA IIPOIIECiB MEHEIKMEHTY € 0C-
HOBHUMM IepeBaramMu BUKOPUCTAHHA 1H(POPMAIITHIX
TEXHOJIOTiHM TYPUCTUUHUMHU Ta TOTEJIBHO-PECTOPAHHUMU
MiITPUEMCTBAMU Y TIPOIIEC] IUTAHYBAHHSA 1X JIAJIBHOCTI.

3BayKaUM HA BUMOTH CHOTOIEHHA, AKI chopMyBasn
moTpely y 3aCTOCYBaHHI HOBITHIX (hopM 1H(OPMAIHHHIX
TEXHOJIOTIH, MaliyKe y BCiX cepax JIFOICHKOI TiAITBHOCTI,
TIOJaJIBIII JOC/IIIPKeHHA, Ha HAILy JYMKY, IIOBUHHI OyTU
CIIPSAMOBAHI Ha PO3POOKY HOBUX ITU(PPOBUX IIPOTpaMm, SKi
TI0JIETIIIATH ITPOIIeCH TOHECeHHA 1H(OpMAITii ITpo TypuC-
THUYHI ITOCJIYTH KiHI[€BOMY CIIO}KUBAYEBl — TYPHUCTY, Ta
y 8B’'A3KY 3 1M, PO3POOKOI0 HOBMX MAPKETUHIOBUX 3aX0-
IiB, AKi CTUMYJIIOBATAMYTh IIOTEHITIHHIX CIIOKIBAYIB J10
KyIIiBJIil TYPUCTUYHUX 1 FTOTEJIbHO-PECTOPAHHUX ITOCIIYT.
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VHIWOHOX3

CONTRIBUTION OF NOBEL LAUREATE ECONOMISTS
TO THE DEVELOPMENT OF MICROECONOMIC THEORY

BHECOK EKOHOMICTIB-HOBEJIIBCbKUX JIAYPEATIB
Y PO3BUTOK MIKPOEKOHOMIYHOI TEOPII

Summary. Introduction. Microeconomic theory is the foundation for understanding the behavior of individuals, house-
holds, and enterprises in market conditions. It provides a theoretical framework for analyzing economic decisions and their
consequences for society as a whole. Over time, this branch of economic science has undergone significant development due
to innovative approaches and discoveries made by outstanding economists, many of whom have been awarded the Nobel Prize
in Economics. Nobel laureates in economics have significantly influenced the evolution of microeconomic theory, in particular
through the development of new models, the analysis of market structures, the behavior of market participants, as well as in-
centive mechanisms and information asymmetries. Their work not only deepens our understanding of economic processes, but
also provides practical tools for solving important economic problems.

Objective: to examine the contributions of Nobel Prize laureates in economics, particularly in the field of microeconomic
theory, and to find out how their theoretical research helped to develop economic science and improve the effectiveness of
decision-making in real economic conditions.

Materials and methods. To achieve the specified goals, the article uses a complex of general scientific and special research
methods: logical and theoretical generalization, morphological analysis to clarify the terminological apparatus, methods of
analysis and synthesis, dialectical and historical approaches, comparative analysis, as well as the deductive method to clarify
conclusions and formulate theoretical and practical recommendations.

Results. The study identifies the contribution of Nobel laureates to the development of microeconomic theory. The article
focuses on the works of such economists as John Hicks, Kenneth Arrow, Gerard Debrai, Maurice Alle, Gary Becker, Amartia Sen
and others, whose research leads to new levels of understanding of the interaction of the market and society. In particular, the
significance of welfare theory, general equilibrium theory, asymmetric information theory and human capital theory is consid-
ered. The article also focuses on the importance of the influence of economists who became Nobel laureates on the development
of modern economic theories and practices. An important aspect is the study of market failures, pricing and income distribution,
which allows for a better understanding of economic processes and mechanisms that arise in different market conditions. Par-
ticular attention is paid to the achievements of the 2001 Nobel Prize laureates, in particular their work in the field of asymmetric
information and market failures, as well as their research on market mechanisms related to pricing and income distribution. The
research of Peter Diamond, Lloid Shapley and Alvin Rota, who applied game theory to market design and achieved important
results in the processes of resource allocation and market organization, is also considered.

Prospects. The considered studies of the contribution of Nobel Prize laureates to the development of microeconomic theory
will allow us to better understand real market processes and develop effective economic strategies to solve social and economic
problems.

Key words: microeconomics, marginalism, Nobel Prize, welfare theory, behavioral economics, asymmetric information.
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AHoTauis. Bctyn. MikpoekoHOMiYHa Teopisi € pyHgaMeHTOM gJ1s po3yMiHHsI MoBegiHKM iHgUBIgiB, gomo20cnogapcTs Ta nig-
MPUEMCTB B YMOBAX PUHKOBMX BIgHOCHH. BoHa 3abe3rneyye TeopeTyHi OCHOBYM §/151 HAAI3Y eKOHOMIYHMX piLLeHb i iX HaC/igKiB
gN1g CYCrinbCTBA B Li/IOMY. 3 YACOM Lifi 20/1y3b €KOHOMIYHOI HAYKM 3A3HA/IA 3HAYHOR0 PO3BUTKY 3ABGAKM IHHOBALIIMIHUM MigXO-
gam Ta BigKPUTTAM, 3qiFiCHEHUM BUGATHUMM eKOHOMICTaMM, 4Mano 3 sikux Oym ygocToeHi HobeniBCbKOi npemii 3 eKOHOMIKH.
HobeniBcbki naypeatyt B 2a1y3i eKOHOMIKM 3HAYHO BMIMHY/IM HA eBOOLI0 MiKpOEKOHOMIYHOI Teopii, 30Kkpema Yyepe3 po3pobKy
HOBMX MOgesiel, GHA3 PUHKOBUX CTPYKTYP, MOBEgiHKY y4ACHUKIB PUHKY, G TAKOX MEXAHI3MU CTUMYAIB Ta iHOpMaLiriHnxX
acumetpiii. IxHi poboTu He miLe MoAMGAIOKOTH HALLE PO3yMiHHS eKOHOMIYHMX MPOLIeCiB, ane i HagaKTh MPAKTUYHI IHCTPYMeHTH
g/191 BUPILLIEHHSI BOXIMBUX eKOHOMIYHMX rIpobiem.

MeTa: gocniguTit BHecok naypeatis HobeniBcbkoi npemii B eKOHOMILY, 30Kpema B 2a/1y3i MikpoeKkOHOMi4HOI Teopii, i 3'acyBa-
!, SIK IXHi TEOPeTUYHI JOCAIgMEeHHS gOMOMO2/IM PO3BMHYTH €KOHOMIYHY HayKY Ta MOKPALUMTU epeKTUBHICTb MPUIHATTS pilleHb
Y peanbHux eKOHOMIYHMX yMOBAX.

Martepiann i metogu. g gocsaeHeHHS BU3HAYEHMX LiIer y CTATTi 3aCTOCOBAHO KOMI/IEKC 3a2A/IbHOHAYKOBUX TA CeLiaibHNUX
METOgiB GOC/IgXKeHHSI: I02i4He i TeopeTnyHe y3a2anbHEeHHSs, MopPON02iYHMIi AHANI3 gAsl yTOYHEHHSs TepMiHOI02iYHO020 anapa-
Ty, METOgM AHANI3Y | CUHTE3Y, GiaNeKTUYHMI TA ICTOPUYHMI NIGXOgK, MOPIBHANbHUIA AHANI3, @ TAKOX gegyKTUBHUI MeTog g/s
YTOYHEHHSI BUCHOBKIB i (POPMY/IOBAHHS TEOPETUYHMX TA MPAKTMYHNX PeKOMeHgaLii.

Pe3ynbTatun. Y gocnigykeHHi BU3HayeHo BHecok HobeniBCbKx naypedaTiB y pO3BUTOK MIKPOEKOHOMIYHOI Teopii. Y cTaTTi
30KLIeHTOBAHO yBa2y Ha poboTax TakMx ekoHOMICTIB, ik [koH Xikc, KeHHeT Eppoy, Kepap [lebpe, Mopic Anne, lepi bekkep,
Amaprtia CeH Ta iHWKX, YT GOCTIgHEHHS BUBOGATb HA HOBI PiBHI pO3yMiHHS B3AEMOGii PUHKY | CYCMiIbCTBA. 30Kpemd, po3e/s-
HyTO 3Ha4eHHs! Teopii gobpobyTy, Teopii 3a2a/1bHOI piBHOBA2M, Teopii acumeTpuyHoi iHPopmavii Ta Teopii Nlogcbko2o Kanitany.
B cTaTTi TaKoX 30CepegkeHo yBazy HA BAXIMBOCTI BI/IMBY eKOHOMICTIB, siki CTam 1aypeatamu HobesiBCbKoi npemil, Ha po3BUTOK
CYYACHMX eKOHOMIYHMX TeOPik i NPAKTMK. BaXAMBMM ACMEKTOM € gOC/IIgKeHHS PUHKOBMX NPOBAJIB, LiHOYTBOPEHHS Ta PO3roginy
goX0(giB, 10 gaioTb 3MOR2Y KpALLe 3p03yMiT eKOHOMIYHI NPOLeCcH Ta MexXaHi3MU, WO BUHMKAIOTb Y PI3HUX PUHKOBMX YyMOBAX.
OcobnunBy yBazy B CTATTi NpUgineHo gocsesHeHHAM aaypeartis Hobeniscbkoi npemii 2001 poky, 30kpema ixHim pobotam y 2anysi
acMmeTpuyHoi iHpopmawii Ta puHKOBMX MPOBAIB, 0 TAKOX JOCTIGMKEHHSIM PUHKOBMX MEXAHI3MIB, MOB'I3AHMX i3 LiHOYTBOPEHHSIM
i po3noginom goxogiB. Takox po32asHyTo gocaigxerHs llitepa Jarimonga, /inovga LWernni Ta EnBiHa Potu, aki 3actocysanm
Teopito [20p go pPUHKOBOR20 gU3ANHY TA GOCA/IN BAXIMBUX PE3y/IbTATIB Y NPoLecax po3noginy pecypcis i op2aHi3auii puHKIB.

[NepcriekTnBu. Po32/1IHYTi OCAig)KeHHs BHECKY iaypeaTiB HobeniBCbKoi npemii gisi po3BUTKY MikpOEKOHOMIYHOT Teopii, go3-
BO/ISITb KpalLie po3yMiTu peasibHi pUHKOBI MpoLiecy i po3pob/isiTu eeKTUBHI eKOHOMIYHI CTpaTezii gisl BUPILLEeHHS CoLianbH1X

i eKOHOMiYHMX MPobIem.

Kmo4oBi cnoBa: mikpoekoHomika, mapxxuHaniam, Hobeniscbka npemisi, Teopisi goopobyTy, N0BegiHKOBA eKOHOMIKa, acu-

METPUYHA iHpopmauis.

roblem statement. The experience of many coun-

tries shows that the works of Nobel laureates have
great potential for application in such areas as macro-
economics, microeconomics, financial markets, market-
ing, which indicates an impressive breadth of scientific
interests. The most important studies in economics of
the second half of the 20th century were recognized
by the world scientific community, and their authors
became laureates of the Nobel Prize in Economics,
established by the Central Bank of Sweden in 1968.
Therefore, it is advisable to consider the outstanding
Nobel laureate economists and their ideas that influ-
enced the development of microeconomics.

Analysis of recent research and publica-
tions. The contribution of Nobel Prize laureates in
economics to the development of microeconomic theory
was studied by such researchers as O.Dluhopolsky,
M. Dovbenko, O. Dubenska, Yu. Ivashuk, R. Kornyliuk,
E.Libanova, O. Moskalenko, Kh.Peredalo, I. Pomino-
va, N. Ushakova, M. Chirak, I. Chirak, O. Shymanska.
Changing realities of life, the complication of the world,
the formation of a new economy lead to the emergence
of new relationships and interdependencies in econom-
ic theory, which explains the constant interest in famil-
iarizing themselves with the scientific achievements of
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the laureates. Horkina L. P., Dovbenko M. V. [1]. stud-
ied the scientific views of such prominent economists,
Nobel laureates, as S. Kuznets and R. Solow, on the
formation of the modern theory of economic growth.
Luniova T.S. [2] studied the scientific achievements
of Nobel laureates related to market research. The
scientist traced the evolution of views on the theory of
consumer choice and characterized the contribution of
Nobel laureates to the emergence and development of
behavioral economics, the founders of which are con-
sidered to be G.Simon and D. Kahneman. Chirak M.,
Chirak I. [3] studied the contribution of the 2013 Nobel
Prize winners in Economics Y. Fama and R. Shiller to
the development of economic science and, in particular,
to the identification of long-term trends in financial
markets. Dluhopolsky O., Ivashuk Y. [4] studied the
methodological basis of experimental and behavioral
economics, highlighting the founders and most famous
representatives of these sciences.

Materials and methods. To achieve the goals
set, the article uses a complex of general scientific and
special methods of scientific research: logical and theo-
retical generalization, morphological analysis to clarify
the conceptual and categorical apparatus, methods
of analysis and synthesis, dialectics and historicism,
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comparative analysis, as well as the deductive method
to specify conclusions and formulate theoretical and
practical recommendations. The information base of
the study consists of monographs and scientific articles
of domestic and international researchers, materials
of scientific and practical conferences that focus on the
development of microeconomic theory.

The purpose of the article is to study the contribu-
tion of Nobel Prize winners in economics to the devel-
opment of modern microeconomic theory.

Presentation of the main material. The the-
oretical and methodological basis of microeconomics
was initiated by marginalism — a scientific trend that
emerged in the 1870s. In their analysis, marginalists
use two main principles: the scarcity and limitation of
production resources; rational behavior of the consumer
and producer in the market. On this basis, a model of op-
timal behavior of market entities is developed, in which
maximum benefits are achieved at minimum costs.

Let us consider the achievements proposed by No-
bel laureates during the period of the formation of mi-
croeconomic science, since it was they who made many
fundamental discoveries, substantiated a number of
theories, and formulated important laws.

The Nobel laureates for their contribution to the
theory of welfare were the English economist John
Hicks and the American economist Kenneth Arrow,
the French economist Maurice Allé and the Indian
economist Amartia Sen.

Remaining true to the principles of marginalism,
J.Hicks, who shared the 1972 Nobel Prize with Ken-
neth Arrow for his contributions to the development
of general equilibrium theory and welfare theory,
sought in his work “On the Theory of Demand Again”
to improve demand theory by removing its limitations
associated with the use of indifference curves. In his
work, he conducted a theoretical analysis of the tran-
sition from individual demand for a specific good to
aggregate demand, that is, the aggregate demand for
a large number of goods. Provided that the price ra-
tio of individual goods remains unchanged, aggregate
demand retains the properties of market demand for
a specific good.

In his work “Value and Capital”, Hicks addressed
the problems of microeconomic theory, outlining the
foundations of the ordinal theory of prices and devel-
oping the provisions of the general theory of equilib-
rium. He first raised the question of the stability of
competitive equilibrium on the scale of large economic
systems and proved that the subjective theory of value
is not actually directly related to fluctuations in de-
mand and supply in the market. Hicks also noted that
changes in the prices of goods cause a “substitution”
effect, which always has a negative impact, and the
“income” effect can be both negative and positive. The
algebraic expressions describing these changes have
opposite signs: an increase in prices always leads to
a reduction in demand, and a decrease in prices — to

its expansion. In some works, these effects are called
“Hicksian” [5]. The theory proposed by Hicks deter-
mines the reaction of consumers to changes in market
conditions: an increase in prices is associated with
a reduction in demand, and a decrease in prices —
with its expansion. The interaction between market
demand and supply inevitably causes changes in the
price structure.

Gérard Debret, a French economist who won the
1983 Nobel Prize in Economics for his contribution to
the understanding of the theory of general equilibri-
um and the conditions for its existence in an abstract
economy, studied equilibrium prices, demand, and
prices. In his works, he investigated the conditions un-
der which prices in an economic system tend to reach
their equilibrium value. In a joint work with Kenneth
Arrow, Debret substantiated the existence of equilibri-
um prices. In particular, in the article “The Existence
of Equilibrium for a Competitive Economy,” scientists
developed a mathematical model in which various pro-
ducers plan the sale of their products and services, as
well as the demand for factors of production, in such
a way as to maximize their profits. They supported
their theory with mathematical calculations, on the
basis of which the Arrow-Debret model arose [6]. This
model determines various options for the behavior
of producers and consumers, while the relationship
between prices, demand, and supply are determined
simultaneously. The model covers the supply of goods
and the demand for factors of production on the one
hand, and prices on the other.

The work of scientists also included assumptions
about consumer behavior, on the basis of which de-
mand functions were obtained, which determine the
relationship between prices and quantities of goods
offered and needed. As a result of this model, it was
possible to prove the existence of equilibrium prices.
The theory of value, where a mathematical analysis of
general equilibrium was carried out, became a classic
economic work of the 20th century. Such a model al-
lows you to accurately determine important economic
indicators for enterprises.

The French Nobel laureate in 1988, Maurice Allet,
proved the first and second theorems of welfare theory.
“He was clearly aware that an equilibrium distribution
of income in order to achieve maximum social efficien-
cy may, for various reasons, be unacceptable for the
private sector and defended the thesis that distribution
issues should be clearly separated from consideration
of efficiency” [7, p. 153].

Maurice Allet proposed a system of markets for
different goods, and the same good can be sold and
bought in different markets. There is no single set of
prices, and market exchange acts are not all carried
out at once, but occur continuously. The scientist jus-
tified the multiplicity of markets and the large num-
ber of price systems as a reflection of the real change
towards the economic optimum.
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In 1992, the Nobel Prize was awarded to Gary
Becker “For expanding the scope of microeconomic
analysis to a wide range of human behavior and inter-
action between individuals.” The extension of the scope
of microeconomic analysis to a number of aspects of
human behavior and interaction, including non-market
behavior. Becker defines the essence of his scientific
research as “The Economic Approach to Social Issues”
[8]. The fruitfulness of his research was demonstrated
by the example of such non-market forms of activity
as discrimination, education, crime, marriage, family
planning, as well as when explaining irrational and
altruistic behavior, which, it would seem, is not at all
characteristic of “economic man.” Becker’s colleagues,
students and followers supplemented this approach
with phenomena even more exotic for traditional eco-
nomic science — from ideological processes and reli-
gious activity to suicides and sexual activity.

Such “economic imperialism” was inspired by the
idea of the fundamental rationality of human behavior.
The premise of rationality assumes that it is expedient
(oriented to obtain future results) and coordinated in
time. Starting from it, Becker widely expanded the
framework of neoclassical economic theory, which he
perceived as a universal language for describing hu-
man behavior, wherever and by whom it was carried
out. Its key concepts: scarcity, price, opportunity costs,
etc. — began to be increasingly actively added to the
most diverse aspects of human life, including those
that were traditionally in the realm of other social
disciplines. Becker applied the theory of human capital
to the problem of income inequality, emphasizing the
importance of investment in training and education for
the evolution of income opportunities throughout the
life cycle, as opposed to simply comparing the size of
income between people at a certain period. He was also
one of the first to investigate and attempt to quantify
the relationship between abilities and education, and
to distinguish between human capital in general and
the specific human capital of a firm [8].

Amartia Sen received the Nobel Prize in Economics
in 1998 “for his contributions to the economic theory
of welfare”, although his scientific interests go beyond
this topic. He is known for his research in the field of
poverty, economic inequality and social problems such
as hunger on the planet. Sen not only made theoretical
generalizations, but also offered specific recommenda-
tions for preventing hunger and deprivation, as well
as minimizing their consequences. The scientist em-
phasized that solving the global problem of hunger
requires a correct understanding of the relationship
between the food problem and the economic situation
in general [2]. The theory of “asymmetric information”
was developed by American economists George Akerlof,
Michael Spence and Joseph Stiglitz, who received the
Nobel Prize in Economics in 2001. They studied how
imperfect information in the market can lead to prob-
lems when market participants have unequal access
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to knowledge or different levels of awareness [9]. The
theory was developed in the 1970s and is a critique of
traditional economic theory, which assumes that mar-
kets are efficient without regulation. Akerlof showed
that when sellers have more information about the
quality of goods than buyers, the market begins to be
dominated by low-quality goods. The theory of asym-
metric information also explains the phenomenon of
rising credit costs in transition economies, pointing to
problems arising from different levels of information.
J. Akerlof in the article “The Market for Lemons:
Quality Uncertainty and the Market Mechanism”
considers the market for used cars as an example for
modeling the distribution of information. He assumes
that cars come in two types: high and low quality. Each
buyer wants to buy one car, but is unable to determine
its quality at the time of purchase. All buyers evaluate
the value of cars, regardless of their quality, and the
price for all cars is the same. Only the seller knows
about the quality of a particular car, and he is aware
of the difference in price between cars of different
quality. Under conditions where there are separate
markets for goods of different quality, the difference in
price between cars of low and high quality allows for
profitable transactions for both parties. This provides
a socially efficient outcome in which profits from trade
are maximized. However, if the market is not regu-
lated and buyers cannot determine the quality of the
product, sellers of low-quality cars begin to sell them
in the market for high-quality cars. This leads to the
unification of markets with one price for all cars. As
a result, sellers of high-quality cars leave the market,
leaving only low-quality cars, that is, “lemons.” The
result is a problem of market failure caused by exter-
nalities, when attempts to sell a bad product affect the
perception of the quality of all cars on the market. This
reduces the price that buyers are willing to pay for an
average car, which, in turn, causes losses to sellers of
good cars. J. Akerlof shows that the lack of information
about the quality of the product leads to a decrease in
prices and even to the disappearance of the market.
Michael Spence is best known for his studies of in-
formation asymmetry in the labor market, particularly
the “signaling system” of the labor market. According
to his theory of market signals, sellers can increase
their sales by providing buyers with additional infor-
mation about the quality of their goods or services.
Such additional information can be trademarks, guar-
antees, recommendations, endorsements, or employee
qualifications — all of which are “market signals.” In
his article “Labor Market Signals,” M. Spence argues
that signaling requires economic agents to spend sig-
nificant amounts of money to convince others of their
capabilities, value, or quality of goods and services.
“Signaling” will not be effective if the costs of signal-
ing do not differ among signal senders, i.e., among
competitors in the labor market [10]. For example,
an employer may select candidates for a job who have
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a high and expensive education. If, due to information
asymmetry, there is no difference in education level,
the employer will not be able to determine which of the
candidates will be more useful for the job.

M. Spence, through his theory of market signals, ex-
plained how economically informed agents contribute
to the dissemination of information about the state of
the market and its efficiency. When a more informed
agent makes expensive efforts to promote his product
or service, he thereby informs less informed agents
about this product or service.

The founder of experimental search in microeco-
nomic theory is considered to be Vernon Smith (Nobel
Prize laureate in 2002). In his research, V. Smith con-
sidered microeconomics as an experimental platform.
The following statements were the result of his exper-
iments [4, p. 183]: the equilibrium price is established
as a certain approximation of the variety of market
transactions, at the same time there are certain devi-
ations from the ideal equilibrium state; the demand
and supply curves, reflecting the real situation in the
market, have a stepped nature; markets as information
optimizers are evaluated under three auction condi-
tions: static equilibrium, cyclical changes and chaotic
changes in demand and supply.

Later, natural experiments, as an empirical analy-
sis of real-life situations, began to be used to solve mac-
roeconomic and socio-economic problems, for example,
to combat unemployment or to identify the impact of
the minimum wage on labor market conditions. In par-
ticular, in 2021, the Nobel Prize was awarded to David
Card, Joshua Angrist, and Guido Imbens for the use of
natural experiment methods in labor economics [11].

The 2012 Nobel laureates in economics, Lloid Shap-
ley and Alvin Roth, successfully combined game theory
with the concept of “market design” [12]. They studied
the problem of aligning the interests of sellers and
buyers, which can sometimes lead to the absence of
deals and even the disappearance of inefficient mar-
kets. Unlike the goods market, the labor market is
complicated by the fact that the subject of the deal is
not an ordinary product and depends on the interests
not only of the employer, but also of the candidate for
the position, who assesses the possibility of concluding
a contract. The conclusion of a deal in such a market
depends on the interaction of supply and demand, but
also on the individual interests of each of the parties.

Scientists L.Shaplei and E.Roth have developed
methods for the efficient allocation of resources among
buyers, which allows for the formation of optimal combi-
nations of interests between them and sellers, and also
helps to find the best options for interaction between
agents. They proposed a concept of market design that
involves creating specific rules that improve the process
of matching the interests of market participants. This
can be useful not only for markets, but also for other
situations where there is an interaction between two
groups of agents who must choose each other.

Peter Diamond made significant contributions to
economic theory, in particular to the study of such
phenomena as public debt, capital markets, risk
sharing and social insurance. He proposed adjusting
the provision policy towards higher social insurance
contributions. He proposed a model of the “coconut
economy” (DMP model), which explained how markets
work in the presence of frictions and search [13]. The
DMP model was based on microeconomic decision-
making theory and logically described the possibility
of several or many equilibria in markets that were
not optimal. Diamond showed that markets do not
always work efficiently due to the presence of search
costs, which reduces the possibilities for optimal deals.
P.Diamond determined that in cases of market inter-
action, not only the terms of the deal are important
for an economic agent, but also the resources spent on
finding an alternative. He formulated the “Diamond
paradox”: in conditions of limited time and resources,
the best choice is the price of the monopolist in the
market. This explains the success of large real estate
agents compared to alternative non-chain stores, even
if they have lower prices, since the “search cost” will
be significantly lower. A gradual increase in prices
will lead to the establishment of a monopoly price.
Therefore, even insignificant search costs quickly turn
even a market with many selling firms into a market
with monopoly prices. The scientist proved that even
in markets with a large number of sellers, search dif-
ficulties lead to the establishment of monopoly pric-
es, higher than those in “pure” competitive markets,
where there are no search costs. As a result, buyers
and sellers are guided by the monopolist’s high prices,
instead of “fair” market prices.

In the 1980s, Peter Diamond, Dale Mortensen, and
Christopher Pissarides actively developed the ideas of
search theory and came to the important conclusion
that external factors that are not taken into account by
the searcher play an important role in the market. In
addition, the three Nobel Prize winners in 2010, using
their DMP model, theoretically substantiated the ori-
gin of the “Beverage curve”. This curve shows that the
labor market tends to two starting points at different
times: high unemployment and a small number of va-
cancies on the one hand, and low unemployment and
a large number of vacancies on the other. Diamond,
Mortensen, and Pissarides showed that sometimes
there are situations when both unemployment and
the number of vacancies can increase. In this case, the
answer to the question of why this happens should be
sought not in the traditional business cycle, but in the
labor market itself.

The foundation of the modern interpretation
of asset prices was laid by the 2013 Nobel laure-
ates — American economists Eugene Fama, Lars Pe-
ter Hansen and Robert Shiller. Scientists “established
a number of important patterns that contribute to
understanding how and why market prices of assets
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change” [3, p. 126]. According to scientists, the mod-
ern understanding of asset prices is partly based on
fluctuations in the level of risk and attitude to it and
partly on the perfection of markets.

Angus Deaton, winner of the 2015 Nobel Prize in
Economics, made an important contribution to the
development of the theory of demand, which is the ba-
sis of microeconomics. In turn, the theory of demand,
which was developed back in the 19th century by An-
toine Cournot, has always reflected the relationship
between price and demand: the higher the price of
a good, the lower the demand for it, and vice versa —
the lower the price, the greater the demand.

Deaton and his co-author John Muhlbauer have
created a new approach called the Ideal Demand Sys-
tem. They have developed a mathematical model that
shows how households allocate their consumption
among different goods. This model takes into account
a number of factors, such as price levels, consumer
incomes and demographic characteristics, which al-
lows for more accurate predictions of demand behav-
ior in real conditions. The Ideal Demand System has
become an important tool for governments, especially
in developed countries, who use it to formulate tax
policies, analyze the impact of policy decisions on the
well-being of different social groups and study inflation
rates. This approach is also used to compare the pur-
chasing power of the population in different countries,
which allows for a better understanding of economic
processes and the impact of policies on the standard
of living of citizens.

In 2014, the Nobel Prize was awarded to the French
economist Jean Tirol “for his analysis of market power
and regulation,” who in his works pays considerable
attention to the study of specific markets, noting, in
particular, the lack of effectiveness of the fight against
oligopolies using classical methods [12].

According to the Nobel laureate, classical methods
of fighting oligopolies are not always successful, be-
cause price restrictions do not always prevent excess
profits, and the prohibition of cooperation between
market players can inhibit the development of inno-
vations. Therefore, Tirol emphasizes that optimal reg-
ulation should be carried out taking into account the
specifics of a particular industry. In a number of his
publications, Tirol describes the general concept of
such a policy, applying it to various areas, from the
banking system to telecommunications networks.

Richard Thaler, the winner of the 2017 Nobel Prize
in Economics, made a revolutionary contribution to
the development of behavioral economics. His work
on nudge theory changed our understanding of how
people make economic decisions, emphasizing the im-
portance of emotional and cognitive factors.

Thaler studied how people make decisions in the
face of bounded rationality, social preferences, and
lack of self-control. He found that people do not always
act rationally, as classical economic theory suggests.
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Sometimes choices are made spontaneously, intuitively,
or based on social and emotional factors. This is where
the idea of nudges comes in — creating conditions un-
der which a person, even if not forced, will make the
right choice without direct intervention or coercion.

Thaler proposed the concept of “choice architec-
ture,” where it is important to understand how the
design and presentation of information can influence
decision-making. For example, “nudges” can help peo-
ple make decisions in the context of complex economic
processes, such as concluding insurance contracts,
taking out loans, or purchasing real estate, even if
they do not usually act rationally.

The main principle of Thaler’s theory is “libertar-
ian paternalism,” which allows governments or other
organizations to create conditions that stimulate peo-
ple to make rational choices while preserving their
freedom of choice.

The study of the process of market decision-making
and mechanisms of public choice has allowed us to
create a mechanism for adjusting such decisions in
favor of public administration entities. Knowledge of
deviations from rational standards can become an in-
strument of economic policy that can contribute to
increasing public welfare.

Conclusions. The achievements of Nobel laure-
ates have significantly influenced the development of
welfare theory, market mechanisms, and equilibrium
modeling in markets. From John Hicks to Peter Dia-
mond and others, their work has not only deepened the
understanding of economic processes, but also led to
the development of new directions in the study of con-
sumer, producer, and market behavior. The research
of Gerard Debray and Kenneth Arrow confirmed the
existence of equilibrium prices in markets, which was
an important step in understanding complex economic
systems and the interaction of supply and demand.
Gary Becker expanded the boundaries of microeconom-
ics by analyzing the impact of economic principles on
social phenomena, in particular, discrimination, crime,
marriage, and education. His research emphasized the
importance of human capital and social investment
for long-term economic growth. Theories of asymmet-
ric information, in particular the work of George Ak-
erlof and Michael Spence, explain how information
asymmetry between market participants can lead to
inefficiency and a decrease in the quality of goods in
the market, which has important consequences for
economic policy and market regulation. The works of
Vernon Smith and Peter Diamond in the field of exper-
imental economics demonstrate the importance of an
empirical approach to analyzing real economic situa-
tions and improving market mechanisms. This allows
us to better understand the dynamics of markets and
propose more effective strategies for achieving econom-
ic equilibrium. The research of the Nobel laureates in
2010 supplemented the understanding of labor market
mechanisms, in particular the interaction between
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unemployment and the number of vacancies, which
was an important contribution to the theory of search
in markets. The modern interpretation of asset prices,
proposed by the Nobel laureates in 2013, identified im-
portant aspects of market prices and helped to reveal
the mechanisms of their formation under conditions
of uncertainty and risk.

Thus, the contribution of Nobel laureates to micro-
economic theory has significantly expanded the hori-
zons of economic analysis, deepened the understanding
of market processes and economic interactions, which
contributed to the development of more effective pol-
icies and strategies for optimizing market and social
processes.
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OVERVIEW OF ECONOMIC RISKS IN CASE
OF EQUIPMENT FAILURE OF MODERN SHIPS

ornag EKOHOMIYHUX PU3BUKIB Y PA3I
BIAMOBU ObJIAAHAHHA CYYACHUX CYAEH

Summary. Introduction. Failure of ship equipment is one of the most important factors affecting the economic efficiency
and safety of shipping. The article substantiates the main economic risks caused by technical malfunctions on seagoing vessels,
which include financing of losses, delayed deliveries, increased insurance premiums and environmental sanctions.

Objective. To identify the main risk factors, including equipment wear and tear, technical errors during maintenance, un-
skilled personnel and the use of low-quality components.

Materials and methods. To minimize the risks, we used and implemented predictive maintenance systems based on digital
monitoring technologies. periodic training of crews, formation of reserve funds for emergency repairs. Mathematical models for
assessing equipment reliability, maintenance efficiency, and financial risk management were also considered.

Results. The study found that the main economic consequences of ship equipment failure are financial losses for repairs,
vessel downtime, breach of contract, increased insurance premiums, and environmental fines. The key causes of failures include
wear and tear of machinery, maintenance errors, unskilled personnel, and the use of low-quality spare parts. To minimize the
risks, it is proposed to introduce predictive maintenance based on digital monitoring, automated diagnostic systems, crew train-
ing, and the creation of reserve funds for emergency repairs. Calculations have confirmed that an integrated approach to risk
management can reduce the number of failures, cut financial losses, and improve the efficiency of ship operations.
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Prospects. The research shows the need for an integrated approach to technical risk management, where a combination of
technological, organizational and financial strategies and appropriate measures will help reduce equipment failures, efficiently
use money for repairs and maintenance, and increase the level of safety of navigation.

Key words: maritime transportation, maritime transport, reliability, equipment reliability, probability of failure, navigation
safety, maintenance, navigation risks, condition monitoring, malfunctions, automated systems, process control, forecasting;

AHoTauis. Bctyn. BigMoBa cygHOBo20 001AGHAHHS, OJHA 3 HAV20/I0BHILUMX YAHHUKIB, O 3GiVICHIOIOTb BIIMB HA €KOHO-
MidHY e@ekTUBHICTb i 6e3neKy CygHonaaBcTBa. CTaTTs 0OfPYHTOBYE 20/10BHI €KOHOMIYHI PU3MKK, SIKi CIPUYMHEH] TeXHIYHUMM
HeCcrpaBHOCTAMM Ha MOPCbKMX CYgHAX Ta SiKi BKIOYEHI go PiHAHCYBAHHS 30MTKiB, 3aTPUMKY MOCTABOK, MigBMLLEHHS CTPAXOBMX
npemivi Ta eKo102i4Hi CaHKLII.

MeTa. BU3HaunT1 20/10BHI YMHHUKM PU3NKY, Cepeqg SIKMX € 3HOLLEeHICTb 001agHAHHS, TeXHIYHI MOMUIKM Nig Yac TeXHiYHO20
006cny20ByBaHHS, HeKBAiikoBaHMI NePCOHA T BUKOPUCTAHHS HESIKICHUX KOMITOHEeHTIB.

Marepiann Ta metogu. [115 MiHIMI3avii pu3nkiB BUKOPUCTAHI Ta BAPOBAGXKeHi CMCTeMu MpeguKTUBHO20 TEXHIYHO20 00Cy-
20BYBAHHS Ha OCHOBI UMPPOBUX TEXHO/ORiN MOHITOPUHRY. NepiognyHO20 HABYAHHS EKINAXiB, popMyBAHHS pe3epBHUX POHGIB
g/151 pOBegeHHs aBapifiHX pemMOHTIB. TaKOX PO32/19ganncs MaTeMaTuyHi Mogesi OLiHK¥ HAgifiHOCTi 00N1agHAHHS, epeKTUBHOCTI
TexHi4H020 00C/Y20BYBAHHS TA YNPABAIHHS HiHAHCOBUMM PUINKAMM.

Pe3y/bTati. [JOCigxKeHHs BUSBIO, LLO OCHOBHUMM €KOHOMIYHUMM HACTIGKaMu BIgMOBM CYgHOBO20 00/1gHAHHS € iHAHCOBI
BTPATM HA PEMOHT, MPOCTOI CygeH, MopyLLUeHHs! KOHTPAKTIB, 3DOCTAHHS CTPAXOBUX BHECKIB TA eKOM02iYHI WTpadu. Knoyosumm
MPUYUHAMM BIGMOB € 3HOLLIEHHS] MEeXAHI3MiB, MOMUIKN Y TexHiYHOMY 06Cy20BYBAHHI, HEKBAIQIKOBAHMI MEPCOHAN | BUKOPY-
CTAHHS HEKICHWX 3an4acTuH. [Ins MiHimMi3auii pu3nkis 3anponoHOBAHO BIIPOBAGXKeHHS MPO2HO3HO20 TeXHIYHO20 00C/Y20BYBAHHS
HA OCHOBI LinghpoBO20 MOHITOPUHRY, ABTOMATM30BAHNX CUCTEeM Gia2HOCTMKM, MigBULLEeHHS KBAMipikavii ekinaxy Ta CTBOPeHHS!
pe3epBHUX POHGIB g1l EKCTPEHO20 PeMOHTY. PO3paxyHKu NigTBePgUM, L0 KOMMIEKCHWI Nigxig go ynpasAiHHs pu3nkamm
g03BO/ISIE 3MEHLUMTY Ki/IbKICTb BigMOB T CKOPOTMTY (iHAHCOBI BTPATY TA NigBULMTI eeKTUBHICTb eKcrityatalii cygeH.

IepcrexkTuBu. [JOCHiIgKeHHs CBIgYaTh MPo HeoOXigHICTb KOMMIEKCHO20 NigXogy go YNpaBaiHHSA TeXHIYHUMM PU3MKAMK, ge
MOEGHAHHS TEXHONORIYHMX, OP2AHI3ALiHMX Ta PIHAHCOBMX CTpATeRiVi @ MPOBEgeHHs BignoBigHMX 3aX0GiB JOMOMOXe 3MEHLINTH
BigMOBY 00/10gHAHHS, ePeKTUBHO BUKOPUCTOBYBATH 2POLLI HO PEMOHT Ta TexHiyHe 00C/1y20ByBAHHS, MIGBULLMTU piBeHb be3nexn

CygHOnaaBcTBa.

Knio4oBi cioBa: npoLiec CygHOBOGiHHS, MOPCbKMI TPAHCIOPT, 0e3BIgMOBHICTb, HAgilHICTb 001agHAHHSI, IMOBIPHICTb BigMO-
By, 6e3neka CygHOBOGIHHS, TexHiYHe 00CY20BYBAHHS, HABi2ALiViHi pU3NKK, MOHITOPMH2 CTAHY, HECMPABHOCTI, ABTOMATU30BAHI

cnucremn, yﬂpGBﬂiHHﬂ npouecamu, NpO2HO3YBAHHSI.

Problem formulation. Shipping is a critical sector
of the global economy, but failure of ship equipment
can pose significant economic, environmental and op-
erational risks. Existing maintenance methods do
not always allow for the timely detection of potential
malfunctions, which underscores the need to imple-
ment predictive maintenance and digital monitoring
to minimize risks.

Analysis of recent research and publications.
Studies indicate that ship equipment failure is a key
factor in economic risks in shipping, causing financial
losses, transportation delays, and increased insur-
ance premiums. In particular, a study by Ceylan &
Celik (2024) highlights the significant risks associated
with shipboard boiler failure, where the main criti-
cal factors are fluctuations in steam temperature and
pressure, safety valve failures, and imbalances in the
fuel-to-air ratio [1]. Another study conducted by Iba-
zebo et al. (2024) applies the Failure Mode and Effects
Analysis (FMEA) method to assess the risks of a ship’s
main propulsion system, emphasizing the critical im-
portance of identifying the most vulnerable compo-
nents to reduce operating costs and prevent accidents
[2]. For newbuildings, Ariany et al. (2023) investigated
delays in the delivery of mechanical equipment and
their impact on the ferry construction production cycle,
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identifying installation delays as the biggest risk [3].
Gunnarsson’s (2024) study also points to the general
vulnerabilities of the maritime transport system, in
particular in the Northern Sea Route, where sanctions
and changes in technological supply can significantly
affect logistics efficiency and transportation safety [4].

Thus, existing research unanimously indicates
that the economic consequences of ship equipment
failure can be significant due to increased operating
costs, reduced ship safety, and increased insurance
risks. [6—10]. The use of predictive maintenance, dig-
ital monitoring, and effective risk management can
significantly reduce potential losses and increase the
reliability of shipping operations.

The purpose of the article is to study the eco-
nomic risks associated with the failure of shipboard
equipment and to develop strategies to minimize them.
To achieve this goal, the author analyzes the main risk
factors, such as wear and tear of machinery, main-
tenance errors, unskilled personnel, and the use of
low-quality spare parts.

Materials and methods. The article uses an an-
alytical approach to assess the economic consequences
of ship equipment failure, as well as mathematical
models for predicting the reliability of technical sys-
tems.
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Table 1

Economic consequences

Economic Consequence

Description

Direct Financial Losses

Costs related to repairs, replacement of components, and emergency maintenance.

Delays and Contract Disruptions
rupted logistics chains.

Ship downtime leading to financial losses due to penalties, loss of revenue, and dis-

Increased Insurance Premiums

Frequent technical failures increase the risk of maritime operations, leading to high-
er insurance premiums.

Environmental Fines

Equipment failures may cause fuel leaks or hazardous substance spills, resulting in
fines and reputational damage.

1. Economic consequences of equipment fail-
ures

Failure of shipboard equipment can cause signif-
icant economic losses, affecting both the immediate
financial costs and the long-term efficiency of maritime
transportation (Table 1);

In addition, direct financial losses, which include
the cost of repairs, replacement of parts and emer-
gency maintenance, can account for a significant por-
tion of the shipowner’s operating budget. Downtime
and contract disruptions due to equipment failure
can cause a vessel to stop, resulting in financial
losses due to penalties, loss of cargo transportation
revenues, and disruption of logistics chains. Sepa-
rately, increased insurance premiums and frequent
technical malfunctions increase the risk of shipping
operations, forcing insurance companies to increase
insurance rates for shipowners. Additionally, environ-
mental fines, as equipment failures can cause leaks
of fuel or other hazardous substances, which leads to
significant fines and damages the reputation of the
shipping company.

2. Main risk factors

Shipboard equipment failure is often caused by
a combination of technical, human and operational
factors. The main causes of such failures are (Table 2):

2.1. Wear and tear and aging of mechanisms

Over time, mechanisms are subject to physical wear
and corrosion, which reduces their reliability. The level
of wear can be estimated by the formula:

R(t)=Rye™ (1)

where: R(t) is the probability of failure-free operation
at time t, R is the initial reliability of the equipment,
A — failure rate, t is the operating time.

2.2. Errors in maintenance

Improper or irregular maintenance can lead to the
accumulation of hidden defects. The effectiveness of
maintenance can be assessed through the availability
rate:

T
K =—2_| (2)

g T,+T,

where: K — the availability factor, — T — average
uptime, T’ — average repair time. The lower the T,
the higher the technical readiness of the equipment.
2.3. Unqualified personnel
Insufficient training of the crew can lead to improp-
er use of equipment and accelerated wear and tear.
This is taken into account in the human factor model:

n
P, =P+ (E W), 3)
i=1
where: P,— probability of human error, P, — basic
probability of error, E. — level of complexity of the
operation performed, W, — coefficient of influence of
fatigue, stress or other factors. Reducing these indi-
cators is achieved through regular training and pro-
cess automation.
2.4. Use of low-quality spare parts or design
defects
Manufacturing defects or the use of uncertified
parts can lead to premature equipment failure. The
quality control of equipment can be assessed through
the defect rate:

Table 2

Main risk factors

Risk Factor

Description

Wear and Aging of Components | Continuous exposure to marine conditions leads to material fatigue, corrosion, and loss
of structural integrity over time.

nance expected failures.

Errors in Technical Mainte- | Inadequate preventive maintenance or improper repairs increase the likelihood of un-

Ungqualified Personnel

Lack of experience or improper training of crew members leads to mishandling and
increased risks of equipment damage.

Design Defects

Low-Quality Spare Parts and|The use of substandard replacement parts or inherent flaws in equipment design can
result in operational inefficiencies and early failures.
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Table 3

Ways to minimize risks

Risk Mitigation Method

Description

tems failures before they occur.

Predictive Maintenance Sys-|Implementation of condition-based monitoring (CBM) and predictive analytics to detect

gies

Digital Monitoring Technolo- | Use of IoT sensors, Al diagnostics, and automated alarms to control the condition of crit-
ical ship components in real-time.

velopment

Crew Training and Skill De-|Regular educational programs and certification for crew members to improve their com-
petence in handling and maintaining equipment.

Emergency Repair Funds

cial losses and delays.

Establishment of financial reserves to cover urgent repair costs, preventing major finan-

Nd
D =—9%x100%, (4)
N

t

where: D — defect rate in %, N, — number of defec-
tive parts, N, — total number of parts.

This ratio can be reduced through supplier control,
regular inspections, and the use of certified materi-
als. Thus, the risk of shipboard equipment failures
can be reduced through a competent system of ship
maintenance management, the introduction of modern
diagnostic methods, improved personnel training and
strict quality control of spare parts.

3. Ways to minimize risks

To reduce economic losses associated with ship
equipment failure, it is necessary to implement com-
prehensive technical, organizational and financial
measures (Table 3);

3.1. Predictive maintenance systems

Predictive Maintenance (PdM) is based on the anal-
ysis of the actual state of the equipment using sensors
and machine learning algorithms. This helps to reduce
the likelihood of unexpected breakdowns and reduce
repair costs.

Formula for calculating the effectiveness of predic-
tive maintenance:

c
Epyy = —"x100%, ()

P
where: E,,, — efficiency of PAM in %, C, — average
cost of reactive (emergency) maintenance, C, — the
cost of predictive maintenance. The more E,,,, the
more efficiently the predictive maintenance system is
implemented.

3.2. Digital monitoring technologies

The use of smart sensors, IoT devices and artificial
intelligence allows for real-time monitoring of ship-
board equipment. Machine learning algorithms can
analyze trends in the operation of engines, hydraulic
systems and generators, reducing the risk of accidents.

The effectiveness of digital monitoring can be ex-
pressed through the equipment availability factor:

A=U
+

x100%,
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where: A — equipment availability factor, U — equip-
ment uptime, D — downtime due to malfunctions.

3.3. Crew training and emergency repair re-
serves

Insufficient crew qualifications are one of the key
causes of equipment malfunctions. Regular training,
the use of simulators, and updated training programs
can reduce the impact of the human factor. To ensure
financial sustainability, shipowners should create
reserve funds to cover emergency repair costs. This
helps to avoid significant losses in the event of sudden
breakdowns.

4. Discussion

Failure of ship equipment is one of the key chal-
lenges for the shipping industry, as it causes signifi-
cant economic, environmental and operational risks.
The analysis of risk factors and methods to minimize
them can lead to several important conclusions on how
to improve the efficiency of ship maintenance man-
agement.

Implementation of Predictive Maintenance (PdM) is
one of the most effective strategies to prevent sudden
failures. The use of IoT sensors, machine learning, and
data analytics systems allows for the prediction of pos-
sible malfunctions and maintenance on an as-needed
basis rather than a strict schedule. This significantly
reduces repair costs and increases the operational life
of the equipment.

Innovative digital technologies, such as remote
equipment condition monitoring, allow crew and ship-
owners to monitor the status of ship components and
systems in real time. Identification of trends in chang-
es in equipment operating parameters (e.g. tempera-
ture, vibration, pressure) allows for timely response
to potential threats. This helps to minimize vessel
downtime and reduce the risk of serious breakdowns.

The quality of crew training plays a critical role in
ensuring the smooth operation of the vessel. Training
personnel in the proper use and maintenance of equip-
ment reduces the likelihood of human error, which is
a common cause of accidents. Regular training and
simulations help staff respond more quickly to emer-
gency situations, which in turn increases the overall
level of safety and reliability of ship systems.
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One important aspect of risk management is the
formation of emergency repair reserve funds. Ship-
owners and operators should anticipate possible costs
associated with emergency repairs and include these
funds in their financial planning. This allows them
to avoid significant economic losses in the event of
a failure of critical ship systems and to quickly restore
its operation.

Conclusions. Minimizing the risk of ship equip-
ment failures requires a comprehensive approach that
combines technological solutions (digital monitoring,
automated diagnostic systems), organizational mea-

sures (crew training, improved maintenance proto-
cols), and financial instruments (fund reserves, risk
insurance). These methods help reduce the number
of accidents, increase shipping efficiency and reduce
ship maintenance costs. In order to avoid serious eco-
nomic losses due to the failure of ship equipment, it is
necessary to implement predictive maintenance, use
digital monitoring technologies, train personnel and
build up reserve funds. Comprehensive technical risk
management will increase safety of navigation, reduce
vessel downtime and ensure the stability of the fleet
in the long term.
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DEVELOPMENT AND IMPLEMENTATION OF RISK
MANAGEMENT SYSTEMS IN LOGISTICS:
PRACTICAL RECOMMENDATIONS

PO3POBKA TA BNPOBALXXEHHSA CUCTEM
YMPAB/JIIHHA PUSUKAMU B NOTICTULI:
NPAKTUYHI PEKOMEHJALLIT

Summary. Introduction. In the modern world, successful logistics is impossible without the development and implementa-
tion of risk management systems. Operations involving the transportation of goods, warehousing, and fulfillment of orders are
subject to a variety of potential threats that can negatively affect the company’s business. Therefore, the relevance of imple-
menting risk management systems in logistics is growing every day.

For effective risk management in logistics, it is necessary to analyze all possible threats and develop measures to minimize
them. Each stage of the logistics chain — from the purchase of raw materials to the delivery of finished products-requires atten-
tion to possible risks. Control over financial flows, customs procedures, transport companies, and even customer relationships
is essential for the successful operation of a logistics system.

Development and implementation of risk management systems in logistics allow companies to minimize losses, increase the
reliability of deliveries, improve the quality of customer service and strengthen their position in the market. That is why investing
in such systems is considered an important step for the development and successful functioning of modern logistics processes.

Modern technologies allow automating the processes of information processing and material flows in logistics systems. Automa-
tion strategies are used to improve the productivity and economic performance of a logistics company, as well as the efficiency of in-
ternal transportation, movement and storage processes, improve the quality of service and, consequently, increase competitiveness.

Purpose. To offer practical recommendations for the development and implementation of risk management systems in lo-
gistics.

Materials and methods. The research was carried out with the help of theoretical analysis of author’s works aimed at study-
ing and analyzing risk management systems in logistics. Practical recommendations for improving risk management systems in
logistics were also studied.

Results. The concept of risk is studied in several literature sources. Conclusions are drawn about the ambiguous meaning of
the concept of risk and its versatility. It was found that risks occur in all areas of activity of logistics companies. There are also
many classifications of risks, and there are no specific standards. Methods of dealing with logistics risks are broad and there
are no identical approaches and solutions. Risks in each organization are individual, decisions and actions taken against them
are also unique for each object and type of activity.

Discussion. In further scientific research, it is proposed to emphasize the measures of modern economic development to
improve the logistics risk management system and assess their economic efficiency for the enterprise.

Key words: logistics, risk management system, system development and implementation.

AHoOTauif. BCTyn. Y Cy4yacHoMy CBITI yCriluHa 102iCTUKA HeMOoxJmBa 6e3 po3pobku Ta BpOBAG)KeHHs CUCTeM yrpaBiH-
HS py3ukamu. Onepawii, NoB’A3aHi 3 TPAHCMOPTYBAHHAM BAHTAXIB, CKAAGYBAHHAM i BAKOHAHHSM 3AMOB/IEHb, CXMIbHI gO
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PI3HOMAHITHUX MOTEHL|iViHMX 3a2P03, SIKi MOXYTb HE2ATUBHO MO3HAYUTICS HA Bi3HECi KOMNAHIL. TOMY GKTYAIbHICTb BIPOBAG)KEHHS
cucTeM ynpaBiHHS pU3MKamu B 102ICTUL 3pOCTAE 3 KOXHUM gHeM. [115 epeKTUBHO20 YpaBAiHHS pU3NKAMM B N102ICTULI He-
00XigHO NPOAHANI3yBATH BCi MOXJINBI 3a2p0O3K | pO3pObUTH 3aX0gH LOGO iX MiHIMI3aLii. KoxeH eTan 102iCTUYHO20 NaHLIOKKA
— BIg 3aKyniBAi CUPOBMHM GO GOCTABKM 20TOBOI MPOGYKLii — BUMA2a€ yBa2u go MOXAMBUX PU3NKIB. KOHTPO/Ib 30 PIHAHCOBMMM
NOTOKAMM, MUTHUMM MPOLegYPamMu, TPAGHCMOPTHUMM KOMIMAHIAMU | HOBITb B3AEMOBIGHOCMHAMM 3 KNIEHTAMM MAE BAX/INBE
3HAYeHHs gAsl yCMillHO20 GyHKLIOHYBAHHS N02ICTUYHOI cMCTEMM.

Po3pobka i BpoBagxeHHs cucTem ynpaBaiHHA pu3nKkamu B 102ICTULI GO3BOASIOTb KOMAAHISIM MiHIMI3yBaT 30UTKM, NigBu-
LYBATU HAGikHICTb MOCTABOK, MOKPALLYBATY SKICTb 06CY20BYBAHHS KAIEHTIB | 3MILIHIOBATYM CBOI NO3uLii Ha puHKY. Came Tomy
iHBeCTLii B Taki cucTemm po32/1sigatoThest SIK BAXIIMBUI KPOK Gl PO3BUTKY TA YCMILLHO20 GYHKLIOHYBAHHS Cy4dCHUX I02ICTUYHMX
npoueciB. Cy4dcHi TexHO/0zii go3BOASIIOTE ABTOMATH3YBATH npoLecy 06pobku iHPopMaLii Ta MaTepianbHUX NOTOKIB B 02ic-
TMuHUX cuctemax. CTpatezii aBTomMaTu3auii BUKOPUCTOBYIOTbCA G/l MIGBMLLIEHHS MPOGYKTMBHOCTI T4 eKOHOMIYHMX MOKA3HMKIB
JI02ICTUYHOI KOMNAHIi, @ TAKOX ePeKTUBHOCTI BHYTPILLHIX MPOLieCiB TPAHCIOPTYBAHHS, nepeMmilleHHs | 36epiaaHHs, noinLLeHHs
AKOCTi 00CNY20ByBAHHS i, IK HACAIGOK, MigBULLEHHS KOHKYPEeHTOCMPOMOXHOCTI.

Meta. Hagatv npakTuyHi pekoMeHgawii 1ogo po3pobki Ta BIPOBAGIKEHHS CUCTEM YIPAB/IHHS PU3NKAMM B JI02ICTHL.

Marepiann Ta metogu. [JocnigeHHs NpoBegeHo 3d gornomMo20i0 TeOPETUYHO20 AHAI3Y MPalib ABTOPIB, CIPAMOBAHMX HA
BUBYEHHSI TA AHAJN3 CUCTeM ynpaBiHHS PU3NKAaMK B 102ICTULL. TaKox Oy BUBYEHI NPAKTUYHI pekoMeHgauii Logo BJOCKOHA-
JIeHHS CUCTeM YrpaBiHHA PU3MKAMM B JI02ICTULI.

Pe3ynbTati. MOHATTS pU3NKy BUBYAETLCA B PAGI 1iTepaTypHUX gxxepes. 3pob/1eHo BUCHOBKM PO HEOGHO3HAYHE 3HAYeHHS]
MOHSITTS PU3VKY Ta 020 YHIBEPCA/IbHICTb. 3'ICOBAHO, L0 PU3NKM MAKOTb MicLie B YCiX cepax gisiibHOCTi 102ICTUYHMX KOMIMAHIVA.
Knacuikauii pusnkis Takox icHye 6e3/iy, a KOHKPeTHNX CTaHGaApTiB He icHye. MeTogm poboTy 3 102ICTUYHUMM PU3UKAMM LLN-
POKi | He iCHYe OGHUKOBMX MIGXOQiB i pillieHb. PU3MKM B KOXHI Op2aHi3auil iIHgUBIQYabHi, pilleHHs i gii, Lo BXXUBAIOTbCA OGO

HUX, TAKOX YHIKQIbHI gN1S KOXKHO20 OO'€KTA i BUQY GisiIbHOCTI.

0620BOpeHHs1. Y MoganbLLUMX gOCAIgXeHHSIX MPOMOHYETLCA NPUGinnTi 0cob/mMBY yBaz2y 3aX0gam Cy4acHo20 eKOHOMIYHO20
PO3BUTKY /151 BJOCKOHA/IEHHS! CUCTeMM yrpaB/liHHS 102ICTUYHUMM PU3MKAMM TA OLIHKM iX eKOHOMIYHOI epeKTMBHOCTI gs Mig-

npnemcrea.

Knio4oBi cnoBa: no2ictvika, cuctema ynpasaiHHS puankamu, po3pobKa Ta BIPOBAGXEHHS CUCTEMM.

Problem statement. Logistics companies must
constantly assess and manage the risks that may
arise when performing their tasks. This is an integral
part of running a successful logistics business and
requires constant monitoring and monitoring. Risks
may arise due to various factors, such as changes in
legislation, economic conditions, or technical problems.

In carrying out their business activities, companies
face various difficulties related to logistics flows, ware-
house storage and delivery of goods. These challenges
require competent risk management and the develop-
ment of strategies to reduce them.

The role of risk management in logistics should
not be underestimated, as successful prevention of
potential threats can significantly affect the efficiency
of the entire logistics process. It is important to be
able to adapt to new circumstances and quickly take
measures to minimize possible losses.

In the context of dynamic business development,
the organization of supply chains and logistics process
is of particular importance. This process includes not
only the delivery of goods, but also the purchase of
necessary materials for production, as well as the sale
of finished products. It is important to realize that at
each stage there is a risk of losses due to the impact
of the market environment and human factor. That
is why it is necessary to conduct a thorough analysis
and take into account all aspects in order to avoid
negative consequences and reduce potential losses for
the company.

The topic of research on the organization of supply
chains and logistics process is relevant for modern
business, especially in a dynamic and competitive mar-
ket. Today, the successful functioning of these process-
es plays a key role in ensuring the competitiveness of
companies and their sustainable development. In this
regard, companies seek to optimize their supply chains
and logistics processes, in order to increase efficiency
and reduce risks.

The need to adapt to changes in the external envi-
ronment and quickly respond to possible threats and
opportunities related to supply chains and logistics
processes is becoming a priority task for modern com-
panies. In a rapidly changing world where competition
is becoming more intense, effective supply chain and
logistics management is becoming an integral part of
a successful business strategy.

In order to successfully manage a business in condi-
tions of unstable Russian and global markets, increased
vulnerability of supply chains and volatile competi-
tiveness, it is necessary to actively apply effective risk
management methods. The organization of logistics
chains has faced a number of challenges, including the
diversity of suppliers, carriers, and customers. Manag-
ers who analyze logistics risks should take into account
not only the direct losses from possible problems, but
also the total costs associated with the occurrence of
these risks. Effective risk management will minimize
potential threats, reduce financial losses and avoid
negative consequences for the company’s operations.
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Having a professional team for risk management
is a key success factor for any enterprise. However,
the approach to risk assessment and management
requires serious financial investments and careful
analysis. Every company should realize that ignoring
this issue can lead to serious losses and negative con-
sequences for the business. In today’s world, where
competition is becoming increasingly fierce, it is im-
portant to pay due attention to risk assessment and
the development of a strategy to minimize them.

Analysis of recent research and publications.
The problematic issue of risk management in the pro-
cess of organizing logistics activities is devoted to a sig-
nificant number of scientific papers by leading foreign
and domestic scientists, namely:

— to justify the expediency of applying risk manage-
ment in the management of logistics systems of en-
terprises, in particular corporate and involved in
international supply chains, in order to optimize the
process of rational decision-making, scientific works
are devoted to X. Fuchs and Y. Vohinza [3, p. 233],
T. Andersena and P.Schroeder [1, p. 119], M. Kroukh,
D.Galai and R.Mark [2, p. 98], I. Krivovyazyuk,
S.Smerichevsky and Y. Kulik [5, p. 36];

— analysis and classification of logistics risks paid
attention Y. Sheff [11, p. 55], M. M. Mamchina and
O.A. Rusanovskaya [6, p. 45] and others.

Different aspects and diversity of definitions of lo-
gistics risks, the lack of systematic approaches to their
assessment and management methods in modern sci-
entific publications forms a large range of issues, both
on the essence of logistics risk and to the methods of
their elimination or reduction.

In today’s interdependent business world, organiza-
tions face many challenges in their supply chains. To
counteract these threats, companies are implement-
ing an integrated SCRM (Supply Chain Risk Man-
agement) approach aimed at ensuring uninterrupted
operations. This method allows not only identifying
possible problems in the movement of goods from the
manufacturer to the consumer, but also developing
preventive protection measures. Researchers Nwan-
ko and Okoye [9, p.256] emphasize that the key task
of such management is to create an adaptive system
that can quickly recover from failures and minimize
their consequences. SCRM helps organizations iden-
tify weaknesses in logistics processes and eliminate
uncertainty factors that threaten supply stability in
a timely manner.

In the modern world, technological progress has
become an integral tool for analyzing and quickly re-
sponding to various threats in real time, as noted by
Wang and his colleagues [13, p. 3]. Integration of an
integrated approach to supply chain risk management
(SCRM) allows you to create an effective system that
combines methods for identifying, analyzing and min-
imizing potential threats. Organizations face a wide
range of challenges-from natural disasters and market
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fluctuations to difficulties with suppliers and changing
consumer demand. Technological innovation in this
area is of paramount importance, providing companies
with advanced solutions for proactive risk manage-
ment as part of their logistics strategies.

The purpose of the article is to offer practical
recommendations for the development and implemen-
tation of risk management systems in logistics.

Materials and methods. The research was car-
ried out with the help of theoretical analysis of au-
thor’s works aimed at studying and analyzing risk
management systems in logistics. Practical recom-
mendations for improving risk management systems
in logistics were also studied.

Presentation of the main material. Logistics plays
an important role in business success, ensuring ef-
ficient and timely movement of goods. However, the
complex nature of logistics operations makes them
vulnerable to various risks that can disrupt supply
chains, affect customer satisfaction, and lead to fi-
nancial losses. Effective risk management is essential
for organizations to proactively identify, assess, and
mitigate potential risks in their logistics operations.

Logistics operations face a wide range of risks,
which can be broadly classified as follows (Figure 1).

Examples of operational risks include equipment
failures, labor shortages, transportation delays, and
inventory inaccuracies.

Examples of supply chain risks include supplier
failures, production delays, and transport network
failures.

External risks may include factors such as geopo-
litical events, natural disasters, economic fluctuations,
and regulatory changes.

Strategic risks include factors such as market
changes, competitors ¢ actions, and changes in cus-
tomer preferences.

Financial risks are characterized by such risks as
cash flow management, exchange rate fluctuations and
changes in interest rates [12, p. 46].

Risk occurs in almost all areas of activity and de-
pends on many factors, such as the industry in which
the company operates, the size of the company, or the
legal structure.

It is important to properly manage risks, because
without this ability of the organization, there are
a number of hazards that can have an adverse im-
pact on its functioning and development. To properly
manage risks, you need to know the methods that
serve this purpose. Their implementation allows you
to achieve a number of advantages, including increas-
ing the probability of achieving your goals, upgrading
all available control mechanisms, or determining the
actual costs of investment projects.

However, keep in mind that the risks are not com-
pletely eliminated. They can only be reduced / limit-
ed, mainly by introducing preventive measures. Al-
though it is not possible to completely reduce risks, as
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Fig. 1. Types of logistics risks
Source: developed by the author

in the case of a breakdown or adverse consequences,
an enterprise that is aware of the likelihood of their
occurrence responds more quickly to these unforeseen
events and, consequently, spends less labor and finan-
cial resources on subsequent repair of damage result-
ing from risky situations.

It is also worth noting that an organization that uses
risk management concepts has much more confidence in
the market, which in the long run provides new custom-
ers and, consequently, increases turnover. Accordingly,
the budget increases funds for risk-related situations.

A conscious enterprise is often more innovative and
more willing to accept challenges in the application of
new technologies, ahead of the competition. Very often,
ignoring the concept of risk leads to loss of financial
liquidity and, as a result, to bankruptcy. We should
not, therefore, forget about it even in the heyday of
our activities.

The problem of risk arises in almost any activity,
both social and Beconomic. Their very management
is an extremely important element of the functioning
of each organization. Therefore, this aspect should
not be forgotten, as it determines the success of the
organization [7, p. 147].

Effective risk management is possible only as a re-
sult of using modern tools that are used to assess it.
Among the most popular ones are the Ishikawa Di-
agram, the Five Whys method, and interviews and
observations, which are described in more detail below.

The Ishikawa diagram — by virtue of its special
form, is also called the “fish bone” scheme. It is used
for causal analysis by diagnosing the causes of the or
potential failures. Currently, it is used in many areas,
such as: services, administration, project management
and industry.

It is extremely important that a large group of
employees with special knowledge in various fields
participates in the process of building the diagram.
To prepare it correctly, the following rules must be
followed:

— 1in a place intended for the head of the fish, the prob-
lem fits;

— at the ends of the ribs of the skeleton, possible cat-
egories of reasons are fed, usually this is: a person,
machine, material, method, guidance, environment.
However, this list can be changed, there are no obsta-
cles to the use of other categories, such as procedures,
equipment, materials, information, people — de-
pending on the area in which the schedule is located;

— aspects regarding the category of reasons revealed at
the previous stage are fed at the ends of the “braids”;

— a prepared scheme is the basis for subsequent analy-
sis, which can relate to specific reasons for problems
or relationships between them.

“Five why” — this method allows you to identify the
causes of problems. It was created by Sakichi Toyo-
da. It highlights two extremely important aspects.
The first is the question “why there was a problem”,
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and the second is “why we didn’t notice it”. The most

common question — “why” is repeated five times, but

there is a possibility that in the analyzed case it will
be necessary to ask the question “why” for the sixth
or seventh time.

In this method, it is important to collect as much
information as possible, as a result of which the chanc-
es of identifying the correct cause of the problem will
increase. At this stage, the following aspects should
be considered:

— what exactly happened?

— when did the problem occur?

— what is the size and number of problems?

— what threat does the problem pose to the client or
company?

After collecting sufficient information about a spe-
cific problem, a working group is selected, which can
help determine the cause of the problem. It is recom-
mended that in the working group there are people
who have the greatest contact with the processes in
which it was discovered. This increases the likelihood
that the root cause of the problem for which the nec-
essary to look for a solution will be diagnosed faster
[4, p. 749].

An interview is a research method that involves
asking subjects questions in a formal or more or less
formal way. The interview involves at least two people,
the interviewer and the respondent. The goal is to get
an answer to the topic being researched.

Observation is a research activity that involves
collecting data through perception. In this method,
observational activity plays a major role. It is essential
that it does not make any changes to the phenomenon
under study, but only serves to record all the necessary
data necessary for the start of scientific research.

The observation method is divided into several
types:

— objective: it is intended to describe the observed
behavior in the studied environment, without in-
terfering with it;

— participation: the researcher intervenes in situations
in which he or she is involved,;

— open (explicit): the environment under study is aware
of the observation being made;

— hidden: the environment under study is not aware
of the observation being made;

— structured: the researcher consciously identifies
specific events to observe the behavior of the envi-
ronment under study.

The skillful application of risk assessment meth-
ods allows you to make proper risk monitoring and
their correct elimination. To manage risk, first, iden-
tification, analysis and assessment of risks is carried
out. Then, on the basis of identified information about
risks, influence on their level and manifestation is
carried out.

The main goal of risk management is to reduce
losses that may occur because of them. At the same
time, it is important to have knowledge about various
schemes of behavior in case of its appearance. These
solutions are collected in table 1.

Risk acceptance — if it is not possible to eliminate
or limit the occurrence of certain risks, they should
be calculated and then included in the price of the
final product.

Own risk coverage is the creation of reserves from
the company’s own capital. When preparing an en-
terprise’s balance sheet, it is necessary to take into
account the creation of reserves, for example, for for-
eign exchange losses. To do this, you must have a large
amount of capital at your disposal.

Risk diversification — by expanding the scope of
your business, audience, or suppliers, as well as ex-
panding the range of products or services, you can
diffuse the risks associated with your business.

Risk compensation is combining transactions so
that the risk associated with one transaction is also
collateral for another. There are two types of risk com-
pensation: direct and indirect. Direct transactions in-
clude situations when these transactions are combined
into one, if the purpose of these actions is to create an
opportunity for a second transaction. In the case of in-
direct risk compensation, we can talk about a situation
where when combining a transaction into one, the sec-

Table 1

Possible actions against risk

Possible solution Level of risk Action against risk

Acceptance of risk Very high Take on risk

Own risk coverage High Creation of reserves from equity

Risk diversification Medium Various ways of allocating risks to products,
customers and markets

Risk compensation (hedging) Average Use of derivative financial instruments (de-
rivatives) in parallel hedging operations
Transfer of risk Low to a partner

to an insurer
to other subjects

Prevention of risk No inaction

Source: developed by the author
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ond one does not represent an opportunity for the first,
while based on the experience of the transaction, we
can assume that compensation will occur in the future.

Risk transfer is an action that involves transferring
the impact of a risk to another entity. This action is
very effective in the field of finance. This is due to the
need to pay a premium to the entity that accepts risks
(for example, insurance in case of cargo disappearance,
fire, etc.) [8, p. 391.

Risk prevention is a method that is not included in
the list of positive ways to deal with risk. It involves
changing the process that completely eliminates these
risks. However, it is important that the use of this
method is not always possible.

The risk management concept should correspond
to the specifics of the enterprise. Depending on the
type of activity of the enterprise or industry of produc-
tion, a certain risk management concept is selected. It
is also important that management personnel make
a conscious decision about how to proceed.

The modern logistics industry faces many chal-
lenges that require a comprehensive approach to risk
management. The effective functioning of logistics
companies directly depends on their ability to antici-
pate and minimize potential threats. Figure 2 shows
the directions for minimizing logistics risks.

Implementation of a multi-level monitoring and
control system is of paramount importance. This in-
cludes the use of state-of-the-art technology solutions
such as GPS cargo tracking, predictive analytics sys-
tems, and automated inventory management.

Diversification of suppliers and transport routes
can significantly reduce dependence on individual
counterparties. At the same time, it is important to
regularly audit the reliability of partners and evaluate
alternative logistics chains.

Cargo and carrier liability insurance is a manda-
tory element of risk management. Companies are en-

couraged to work with reliable insurance partners and
carefully choose their insurance products.

Special attention should be paid to the training of
personnel and the creation of regulations for actions in
non-standard situations. Regular training sessions and
training programs help employees respond effectively
to problems that arise.

The introduction of digital technologies and auto-
mation of processes significantly reduce the impact of
the human factor. The use of blockchain and artificial
intelligence helps to increase the transparency of op-
erations and prevent potential risks [10, p. 557].

Based on the above-mentioned ways of minimizing
risks, we can determine practical recommendations for
managers of logistics companies (Figure 3).

1. To increase the number of suppliers and trans-
port companies, that is, work with several suppliers
and carriers, and not just use your fleet. This will re-
duce the risk of problems with deliveries due to diffi-
culties with one supplier. If there are several suppliers,
the company can quickly respond to any problems and
ensure the continuity of supply. Thanks to this, the
risk of delays, damage to the cargo will decrease, and
it will also be possible to choose optimal routes and
services for various types of cargo.

2. The use of cargo tracking technology will improve
cargo control, increase the transparency and accuracy
of tracking the transported cargo in real time, reduce
delivery time, thereby the risk of loss and damage to
the cargo will decrease. Several modern systems and
technologies used in logistics: GPS-tracking-a system
that allows you to track the location of the cargo in real
time, wireless sensors that help to track the conditions
of storage of cargo (temperature, humidity), which
is very important for some groups of goods, barcode
and RFID systems that identify goods at all stages of
the logistics process, thereby simplify the inventory
process And tracking the movement of goods, digital

Fig. 2. Directions for minimizing logistics risks
Source: developed by the author
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Using cargo tracking technology
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Periodically, the analysis of risk management should be carried out
To train and motivate staff throughout the work activities

Fig. 3. Practical recommendations for managers of logistics companies
Source: developed by the author

platforms that allow collecting, analyzing and exchang-
ing data on goods to all participants in the logistics
chain, which contributes to more efficient planning
and performing cargo transportation.

3. It is important to insure each cargo. This will
protect the goods from loss, damage or theft during
transportation. Insurance provides protection of the
interests of both senders and recipients of goods, as
well as all participants in the logistics chain. To date,
there are several types of insurance: cargo, providing
protection against damage to the cargo, insurance of
the carrier liability, which will cover the carrier’s re-
sponsibility to the sender in the case of force majeure
situations, insurance of the forwarder liability, thanks
to which forwarders and transport companies from
possible financial losses in In case of problems of trans-
portation of cargo.

4. Companies must develop emergency response
plans in case of difficult situations. Preliminary plan-
ning of such actions will help to quickly respond to un-
foreseen circumstances. In such situations, it is import-
ant to be able to evaluate the risks on the roads, in ports
and other stages of the logistics chain, to identify vul-
nerabilities, to develop an action plan for accidents on
roads, fires, floods and other emergency circumstances,
to establish a monitoring and communication system.

5. Periodically, an analysis of risk management
should be carried out. This process includes identifi-
cation, evaluation, development, risk control. According
to the author, the key goal of the analysis is to prepare
the complete and reliable information necessary for
making managerial decisions that allow minimizing
the influence of negative factors on the final results of
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logistics activity. Conducting a regular analysis of logis-
tics processes will make it possible to identify potential
vulnerabilities, develop measures to eliminate them
and create a reliable and stable business environment.

6. No less important, the author believes, is the
training and motivation of personnel throughout the
work. This will help create a motivating working envi-
ronment and helps to improve the quality of work, as
well as a decrease in the likelihood of errors.

7.1t is necessary to conduct an audit of logistics pro-
cesses annually, that is, to systematically evaluate and
analyze all operations and procedures related to logis-
tics. The purpose of such an audit is to identify narrow
places, problem areas, ineffective operations, potential
risks and the study of opportunities to increase labor
productivity, reduce costs. To do this, it is necessary
to collect information on the supply, storage, transpor-
tation, stockpile management, ordering and customer
service. Each company can develop its own strategies
taking into account the specifics of its activities and
the characteristics of the market in which it works.

The combination of several ways will help to achieve
the best results and provide business entities with
a real decrease in both the probability of the onset of
transport and logistics risks, and the volume of their
consequences.

Conclusions and prospects for further re-
search. Transport logistics plays a very important
role in the modern world, without it would not be pos-
sible to carry out global trade and ensure the supply
of goods. It is important to prevent, prevent supplies,
damage to goods during transportation, loss of goods
and exclude other negative consequences for the busi-
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ness. Therefore, it is necessary to use stock manage-
ment strategies, choose reliable suppliers and optimize
delivery processes.

Logistic processes are of great importance in the
economy and not only. They allow you to effectively
manage the flows of goods, information and financ-
es from suppliers to consumers, minimize costs and
optimize delivery speed. In logistics, risks play an im-
portant role, as they can have a significant impact on
the effectiveness and results of logistics operations.

Risks can be diverse: from unforeseen events to
insufficient information or ineffective processes. Risk

management in logistics is the definition, classification
and analysis of risks, as well as the development and
application of appropriate strategies and methods for
managing them. Understanding the risks and their
consequences helps to make more conscious decisions
and minimize potential negative impacts on logistics
processes and supplies [14, p. 52].

In further scientific research, it is proposed to pay
special importance to the measures of modern econom-
ic development to improve the system of management
of logistics risk and evaluate their economic efficiency
for the enterprise.
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EKOHOMIYHI 3ACAAU MOBOEHHOI
PEKOHCTPYKLIT XXUT/IOBOTO ®OHY
HA 3ACAJIAX CTAN10IO PO3BUTKY

ECONOMIC PRINCIPLES OF POST-WAR
RECONSTRUCTION OF THE HOUSING STOCK
ON THE BASIS OF SUSTAINABLE DEVELOPMENT

AHoTauis. BCTyn. [I0BOEHHe BIGHOB/IEHHS! XKMT/IOBO20 POHGY € OGHUM i3 K/IKOHOBMX 3ABJaHb /1Sl YKpaiH1. BpaxoBytoum 3HAYHi
mactabu pyiiHyBaHb, 0COOMBY yBazy He0OXigHO MPUGINNTH PeKOHCTPYKLIT KUTIA Ha 30Cagax CTa020 PO3BMUTKY, L0 3a0e3neunTb
11020 eHep20edeKTUBHICTb, eKOHOMIYHY GOLIIIbHICTb T JOB20BIYHICTb. [JOCBIg KPAiH, sKi YPOGOBX OCTAHHIX §eCTUAITL AKTUBHO
PO3BMBAIOTbL MICbKY IHPPACTPYKTYPY 3 ypAXyBAHHAM eKOM02iYHMX T COLiaIbHO-eKOHOMIYHIX ACMEeKTiB, MOXe CTaTh LiHHUM
OpieHTPOM gnsi YKpaim B 061acTi iHTezpavii npovecy BigbygoBu XuUTI0B020 POHGY B CUCTeMy COLIAIbHOR0 3aXUCTY HACEIeHHS.

Mera. [locniguTi 0cobnmBoCTi NOBOEHHOI PEKOHCTPYKLii KMTI0BO20 HOHGY HA MPUHLMAAX CTAN020 PO3BUTKY, BUSHAYNTH
BI/INB MPOLECY PeKOHCTPYKLi 1TN0B020 POHGY HA eseMeHTU CUCTeMM COLiaNbHO20 3axMCTY.

Martepiann i meTogu. Y cTatTi BUKOPUCTAHO AHANITUYHMI NIgXIG O BUBYEHHSI HAYKOBMX TA MPAKTUYHUX MATEPIaniB, L0
BUCBIT/IIOIOTb PEKOHCTPYKLIIO KUTAA B PI3HUX KPATHAX, A TAKOX MOPIBHANbHUI METOg G/l BU3HAYEHHS PeeBAHTHOCTI ICHYI0YO-
20 gOCBigy gas YKpainw. [1poBegeHo aHani3 3axogiB couianbHO20 3aXMCTY HACeNeHHs B ACMeKTi MOXAMBOCTeN BUKOPUCTAHHS
iHBEeCTULIiViHNX MPOEKTIB PEeKOHCTPYKLi )KUTN0BO20 (POHQY Y SKOCTi eneMeHTiB Mpo2pam CoLiaNbHO20 3aXMCTY Td BignoBigHOCTI
MPUHLUMNAMM CTANI020 PO3BUTKY.
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PesynbTatu. BusieneHo, Lo npu peanisauii epekTuBHMX Npoepam peKoHCTPYKLi XUTIa 4aCTO 3aCTOCOBYETHCS KOMIM/IEKCHUI
nigxig, IKMI NOEGHYE gep>KaBHe NaHYBAHHS, gepXaBHO-NPUBATHe NAPTHEPCTBO, IHBECTULiNHY MigTPUMKY T eKOM02iYHI CTaH-
gapTu. 30Kpema, BUKOPUCTAHHS «3e1IeHUX» TeXHOJI02ii Ta IHHOBALiMHMX MATepIaniB go3BOM/IO0 3HAYHO 3HU3UTH eHepP20CTIONM-
BAHHS B XMT/IOBOMY CeKTOpi. [1pOaHA/I30BAHO, SIKi came NPUHLMMM MOXYTb OYTy 3aCTOCOBAHI B YKPAiHi 3 METOI0 MPUCKOPEHHS
Bigbygosu Ta 3abe3ne4eHHs1 gOB2OTPUBANO20 ePeKTY Big PeKOHCTPYKLIi, BUSIBIEHO, LLO PEKOHCTPYKLIS )KUTAA MOXe Clly2yBaTy
0a30B1M e/1eMeHTOM CUCTeMM COLiaIbHO20 3axXMCTY.

[MepcriekTuBM. BUKOPUCTAHHS CBITOBO20 JOCBIgy MOXe CripusiTi po3pobLi eeKTUBHIUX gepKxaBHUX MPO2PamM PeKOHCTPYKL
XXUTAA B YKPAiHi, oNTUMI3aLii pecypciB Ta 3a1y4eHHI0 MiXHapOgHUX iHBECTULLN. [1oganbLui gocaigxeHHst MaloTb OyTu CrpAMOBAHI
Ha po3pobKy KOHKPETHUX MeXaHIi3MiB iHTe2pauii CTanmx pileHb Y MoaiTUKY BIGHOB/IEHHS XXMTI0BOI iHpACTPYKTYpU.

Kno4oBi cnoBa: xu1108uit poHg, peKOHCTPYKLS, BIGHOB/IEHHS, XXUTTEBMIT LMK 00'EKTA HEPYXOMOCTI, CTA/IMIA PO3BUTOK,
KOHKYPEeHTOCPOMOXHICTb, OYgiBHULTBO, IHCTUTYLI, COLIiabHMIA 3aXMCT, COLiabHI 2aPaHTii, iHBeCTULil, IHBECTULIiVIHI MPOEKTH,
BigHOB/IOBA/IbHI Q)Kepesa eHepaii, pe2ioHa/IbHUI PO3BUTOK.

Summary. Introduction. Post-war reconstruction of the housing stock is one of the key tasks for Ukraine. Given the signif-
icant scale of destruction, special attention should be paid to the reconstruction of housing on the sustainable development,
which will ensure its energy efficiency, economic feasibility and durability. The experience of countries that have been actively
developing urban infrastructure in recent decades, taking into account environmental and socio-economic aspects, can become
a valuable reference point for Ukraine in the field of integrating the process of rebuilding the housing stock into the system of
social protection of the population.

Purpose. To study the features of the post-war reconstruction of the housing stock on the principles of sustainable development,
to determine the impact of the process of reconstruction of the housing stock on the elements of the social protection system.

Materials and methods. The article uses an analytical approach to the study of scientific and practical materials covering
the reconstruction of housing in different countries, as well as a comparative method to determine the relevance of existing
experience for Ukraine. An analysis of social protection measures for the population conducted in terms of the possibilities of
using investment projects for the reconstruction of the housing stock as elements of social protection programs and compliance
with the principles of sustainable development.

Results. It found that when implementing effective housing reconstruction program, an integrated approach is uses, combining
state planning, public-private partnership, investment support and environmental standards. In particular, the use of “green”
technologies and innovative materials has significantly reduced energy consumption in the housing sector. It was analyzed what
principles can be applied in Ukraine to accelerate reconstruction and ensure long-term effects of reconstruction, and it was found
that housing reconstruction can serve as a basic element of the social protection system.

Prospects. The use of world experience can contribute to the development of effective state housing reconstruction programs
in Ukraine, the optimization of resources and the attraction of international investments. Further research should be aim at
developing specific mechanisms for integrating sustainable solutions into the policy of housing infrastructure restoration.

Key words: housing stock, reconstruction, restoration, life cycle of a real estate object, sustainable development, compet-
itiveness, construction, institutions, social protection, social guarantees, investments, investment projects, renewable energy
sources, regional development.

mCTaHOBRa mmpoGyiemu. BiliHa 3HAYHO BUCHAMKIIIA
WTIIOBUI (DO KpaiHU, TOMY HOr0 BiHOBJIEHHS
NIJIAXOM HOBOT'O Oy/TiBHUIITBA, KAITITAJILHOTO PEMOHTY ab0
PEKOHCTPYKIIIT TOITI0 Ma€ BiI0yBaTHUCH IITBAIKIMU TEMITAMIU.
AJte BiTHOBJIEHHSA 3pyIHOBAHUX Oy/IiBeJIb 32 CTAPUMI TEX-
HOJIOIAMY € Hee(peKTUBHUM ImaxomoM. HaromicTs crasimit
PO3BUTOK ITependadae He Jivie (isrdHe BiIHOBJIGHHA, a i
CTBOPEHHSA €HeProe(eKTUBHOr0, EKOJIOMTYHOI0 Ta eKOHOMIY-
HO CIIPUATIIMBOIO KUTJIOBOTO CEPEIOBHUIIA, II[0 BiIIIOBIIA-
THMe CyJYaCcHUM TeHEHIIi1, CTUMYJIFOBATHMe HaCeIeHHS 10
YCITIIITHOI TIparti, 3abe3neuyroun 6a30Bi moTpedu B 6e3merrt,
3aXWCTI, PO3BUTKY. TOMY PEKOHCTPYKITIA JKATIOBOTO (hOHITY
HAa 3acajjax CTajoro PO3BUTKY € BKpail aKTyaJIbHO I
VEpaiHu, 0c00JIMBO B KOHTEKCTI BiTHOBJIEHHA.

Anajtia ocTaHHIX HOocCTigKeHb 1 myOJTiKaii.
3HauHUil BHECOK y (OpMyBaHHA 0a30BUX II0JI0KEHD
Ta KOHIIEII[if MacoBO1 PEKOHCTPYKIIi1 JKUTIIOBUX KOMII-
JIEKCIB 3p00JIEHO AK BITUMBHAHUMU, TAK 1 3apyOisKHUMU
MOCJIIAHUKAMMA.

IMTupoxwuii CrieKTp AOCTIPKEHB, III0 CTOCYIOThHCA Ma-
COBOTO BiTHOBJIEHHSA JKUTJIA, CTAJIOT0 PO3BUTKY Ta II0-
BOEHHOT'O BiTHOBJIEHHS, OXOILIIOE K TEOPETHUUHI, TaK
1 IPAKTUYHI ACTIEKTU PEKOHCTPYKILT :KUTII0BOTO (POHIY
B YKpaiHi Ta 3a i Me:xaMu, 110 T03BoJIAE chpopMyBaTH
KOMILJIEKCHE YABJIEHHSA ITPO IIPobJiemy.

OngHUM 3 KJIIOY0BUX HAIIPAMEIB JOCIIIIKEHDb € Ma-
coBa JKUTI0BA 3a0yoBa Ta il BiTHOBJIEHHA B YyMOBaXxX
KpusoBux curyariii. Tak, y po6oti ['omka .M., Ba-
rpis H. 0. ta Bautioxa [I. E. [1] (<Macosa :xutiioBa
3a0y/10Ba AK eJIEMEHT KPU30BO1 apXiTEeKTypPu») PO3TJif-
Ja€ThCSA MUTAHHA JKUTIIOBOrO OyTiBHUIITBA B KOHTEKCT1
KPU30BUX CUTYAIIii, 1110 € aKTYAJIbHUM [JIS CyJIacHOI
Yrpaiuu. Hocmimxennsa Areesoi I M., Kadgiera K.I1.,
Kpisesnvosa JI. 1. [4] («PexoHcTpyKIlisa OyOUHKIB mIep-
IIMX MacoOBUX Cepill — 3acaja CTajJoro PO3BUTKY Mi-
KpOpaiioHiB 1 KBapTajiB MiCT») MITKPECJIIOE 3HAUYCH-
HA OHOBJIEHHS 3aCTapijIoro KUTIIOBOTO (POHIY Uepes
mpuaMy crasioro po3sutky. ¥ mnpaii Ocumosa O.D. Ta
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Jlexu J1.P. (Osipov A.F., Lyeka D.R.) [3] anaisyoTs-
CsA COIlaJIbHO-eKOHOMIUHI TepeyMOBU PEKOHCTPYK-
i1 JKUTJIOBUX OyAUHKIB IIEPIINX MACOBUX CePili, 1110 €
B&JKJIMBUM [1J1S PO3YMIHHA €KOHOMIYHOI JTOI[iJIBHOCTI
BIJTHOBJICHHSA 'KUTIIA.

Y pAni mpamk OKpeMy yBary MpPUIIJIEHO JOCBiITy
3apyOi’KHUX KpaiH y BiJHOBJIEHHI KHUTJIA IIiCJIA PYyU-
HyBanb. Hampurnan, Ouumenko B. [2] anastisye moBo-
€HHY Bim0ynoBy MicT, Takux Ak Porrepmam, IpesneH,
Bapmaga ta Ckorr'e, po6Jiauy BUCHOBKHU IIIOI0 3aCTO-
COBHOCTI IXHBOTO JIOCBiy B YKpaiHi. Bammusum mxe-
pesioM € Takox podora Bimapga A. (Vialard A.) [8], ne
POBIIANAETHCSA PEKOHCTPYKITA (PPAHITY3BKUX MICT TTiCIIA
6oM0OapayBaHb, 10 MOYKE OyTH KOPUCHUM [JIA PO3POOKU
ITiIXOTIB 0 BiTHOBJIEHHA YKpaiHChKUX MicT. Kpim Toro,
Kikesixk I'. (Cicevic H.) [5] demxkis M., ITomosa C. [16],
Cawmostror O. [17] mocmimxyroTs MofgepHisarlio Ta pe-
KOHCTPYKIIiF0 TIOBOEHHOI1 JKUTJIOBO1 3a0y10BU B YKpaiHi
Ta 3apyOi?KHUX KpaiHax, 10 Ja€ 3MOTy HOPIBHATH PisHi
MTIX0/TN 0 I[bOTO TIPOILECy.

PigHi acriekTu cTa5I0r0 PO3BUTKY PO3TIIANAIOTHCA
y mocmimrentax Jdepkau C. [18], («Crana mopepHisarris:
peHoBAaIliA MaHeJbHOI JKUTIIOBO1 3a0y/I0BU Ha 3acagax
CTaJIOr0 PO3BUTKY»), @ TaK0kK y poborax Oropomguuk B. O.
ta Mapkoeud FO. [7], ki HATOJIOIIYI0TE HA HEOOXITHOCTI
MOJIepPHI3aIlil 3aCTapijIoro KUTI0BOTO (DOH/Y SAK IIepe-
IYMOBHU CTAJIOT0 PO3BUTKY MicT. et HampaAMok Takox
BKJTFOUAE PAJ AOCIIPKEHb, AKI CTOCYIOTHCA IMTUTAHb €KO-
HOMIUHOI e(DeKTUBHOCTI PEKOHCTPYKITIT, HATTPUKJIIALT,
y po6orax I'purtenra O.C., KoBasbosoi JI.O., 3ameu-
uoi 10. 0. [19], Ouumyx I'.1. [12], [Tpucsxuiork B.D.
[13], KpaBuynosceroi T.C. [15], JIucumi H., I'ycapo-
Boi JI. [20], I'oiixa A. ®., I'punenxo FO. O. [24], aBTopu
MIPOIIOHYIOTH METOOJIOTIUHI OCHOBU OI[IHKM €KOHOMiU-
HO1 e(PEeKTHUBHOCTI PEKOHCTPYKITIT KUTIA.

BaxnueBuM HanpAMOM € OpraHisaliid MOBOEHHO-
ro OyQiBHUIITBA Ta PO3po0Ka Jep:KaBHUX MPOrpaMm.
Po6ora Copoxkinoi JI. B. [21], mpucBsueHa HAyKOBO-
METOOQUYHOMY OOTPYHTYBAHHIO JIEP:KAaBHUX Hporpam
3 HAJAHHA TUMYACOBOTO KUATJIA MOCTPAKIATIOMY Ha-
CeJIeHHI0, 1[0 € KPUTUYHO BaKJIMBUM B yMOBaXxX Biji-
HoBienHsa Yrpainu. Hocaimxenna Cneriosa O.C.,
Yepuuma P.B. [6], Kpusomeesf I1.1., Carocapen-
ko FO.C. [9], Aspnienxo O.II., Anpianosa JI. H. [10-11],
CoxkosoBeproi 10. C. [14], ITaTposoi 1. A. ta [demu-
moBoi O. 0. [22] ananisyroTh opraHisaliiiti, TexXHo-
JIOTIYHi, yIPaBIiHCHKI acrieKTu OyaiBHUIITBA MiJ Yac
PEKOHCTPYKIlil 3pyHHOBAaHUX OyAiBEJIb, 1[0 Mae 6e3I1o-
cepenHe MIPaKTUUHe 3HAUEHHA IJIA peasIisarii BiJHOB-
JIIOBAJIBHUX TIPOEKTIB.

IlikaBUM JOTIOBHEHHAM A0 aHAJI3y € poboTH, 110
CTOCYIOTHCS YITPABJIIHHSA ITPOEKTAMHU PEKOHCTPYKITII.
3okpema, mociimrenna [Maomin I'. [23] («MeToguka
VIIPaBJIIHHA €KOHOMIUHOI0 e()eKTUBHICTIO PEKOHCTPYK-
IIi1 CiJTBCBHKOT0 KUTIIOBOTO (hoHAY B Mexkax mict KHP»)
Ta ii po60oTa II0/I0 YIIPABJIIHHA TPOEKTAMU KOMILIEKCHOL
PEKOHCTPYKITT JKUTII0BO1 3a0ynoBu B Micti Beiixaii [25]
MICTATH KOPUCHI MIIXOOU II[0I0 6AaraToOKPUTEPiaIbHOI0
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BUOOPY MPOEKTIB, AKI MOXKYTh OyTH aJanToBaHi OJIA
YKPaIHCBKUX PeaJtiii.

Pasom 3 TuM 3asinaiThCA HE BUPIMIEHUMH IIPO-
0JIEeMHI TUTAHHA B YaCTHUHI: BUOOPY ITPOEKTHUX PillleHb
00’€KTiB JKUTIIOBOTO OyQiBHUIITBA, 3 ypaxyBaHHAM Oa-
raToOKpUTEPiaIbHOI CUCTEMU OI[IHIOBAHHSA, POSKPUTTS
poJti 3a0e3meueHHA JKUTIIOM HACEJIEHHA y CUCTeMI 3a-
0e3meueHHA COIIaJIbHOTO 3aXUCTY.

MeToX0 CTATTI € NOCIIiKEeHHA MizKHAPOIHOr0 J0C-
Bily PEKOHCTPYKIIii T ITOBOEHHOTO BiTHOBJIEHHSA KUT-
JI0BOTO (DOH/TY, POBKPUTTS POJIi 1 3MICTY 1HBECTUIIITHUX
IIPOEKTIB BIIHOBJIEHHA KUTJIA AK CKJIAL0BOI CHCTEMU
COLIAJIBHOTO 3aXUCTY.

Marepiauu i Mmerogu. MarepiajiaMu JOCITIKEHHA
€ TIpalli BITYM3HAHUX Ta 3aPyOLKHUX aBTOPIB, III0 TIPO-
BaJATH CBOI HAYKOBO-TIPAKTUYHI JOCTIKEHHA Y [apUHi
PEKOHCTPYKIIIT JKUTIIA.

B mporieci smilicHeHHA TOCITIKEHHA 0YJI0 BUKOPH-
CTaHO HACTYIIHI HAYKOBI METOOU: TEOPETUUHOr0 y3a-
raJbHEeHHS Ta TPYIyBaHHA (U1 XapaKTePUCTUKN POJTi
PEKOHCTPYKIi B CHCTEMI COILIIaJIbHOTO 3aXUCTY KUTIIA);
aHaJTiZy Ta cuHTe3y (114 TT00YI0BU CXEMU POJIi PEKOH-
CTPYKIIil B CHCTEMi COI[iaJIbHOTO 3aXUCTY); JIOTTUHOTO
ysarajbHeHHA pesyJIbTaTiB ((DOpMy/TFOBAHHA BUCHOBKIB).

Bukinan ocHOBHOro Marepiamy. 3 eKOHOMIUHOL
TOUKU 30Dy, PEKOHCTPYKITA KATIA 38 TPUHIIAIIAMU
CTAJIOT0 PO3BUTKY CIPHUSAE SHIKEHHIO BUTPAT Ha eHep-
TOCITO}KMBAHHA, EKCILTyaTaIliio Oy IUHKIB Ta yTPUMaHHA
KOMYHAaJIBHOI iHppacTpyKTypHu. Bukopucranus cydac-
HUX TEXHOJIOTIH yTeIUIeHHA, aJIbTePHATUBHUX [KepeJt
€Heprii Ta po3yMHUX CHCTEM YIPAaBJIiHHA pecypcaMu
JTO3BOJISE CyTTEBO 3HU3UTH KOMYHAJIbHI IIJIATEXKI IJIA
MEIIKAHI[IB 1 3arajibHe HaBaHTAXKEHHA HA eHepreThy-
HUI CEKTOP, 110 € KPUTUYHUM [1JIs1 3a0e3I1eUeHHA eHep-
roe)eKTUBHOCTI KpaiHMU.

I xoua Ha mepmux eranax OyIiBHUIITBA MOKe 371a-
BATWUCH, 1110 3a0e3IIeUeHHsa BUMOT [I0 ITi/IBUIIeH0I eHep-
roe(eKTUBHOCTI, IOCTYITHOCTI, IHKJTI03UBHOCTI, 6E3IIeKH,
€KOJIOTIUHOCT1, MOYKJIMBOCTI TIOBTOPHOTO BUKOPUCTAH-
HA BiIX0/1iB Oy/e 301bIIyBATA BAPTICTh KUTJIA, aJie,
SAKI0 aHATIZyBAaTH BUTPATH IIPOTATOM JKATTEBOTO ITH-
KJIy 006’€KTYy HEpPyXOMOCTi, TO BUTOOU Bif TAKUX IIPO-
€KTHUX DillleHb € He3PiBHAHHO Oiabmumu. Oco6auBo
AKIIO IIPOBOMUTH AHAJI3 €KOHOMIUHOI e(peKTHUBHOCTI,
i3 BpaxyBaHHAM ITOBHOTO JKHUTTEBOTO ITUKJIY 00 €KTY,
BPAaxXOBYIOUM HEOOXiTHICTh KAITiTaAJIbHUX PEMOHTIB, MO-
IepHisallii Ta MOKpalleHHs AKICHUX XapaKTePUCTUK
OPOTATOM YCHOT'O TEPMiHY €KCILIyaTallii.

Taxoxk 3a6e3rreueHHA IPUHIIUIIIB CTAJIOI0 PO3BUTKY
BIKPUBAE MOKIUBOCTI JIJIA 3aJIyUeHHA MIiKHAPOTHUX
1HBECTHIIil i TPaHTOBOr0 (PiHAHCYBAHHSA, ajyKe 6ara-
TO MIKHAPOIHUX OpPraHisarliii Ta (piHaHCOBUX yCTAHOB
MATPUMYIOTE €KOJIOTIUHI T €HeproeeKTUBHI ITPOEKTH.

OxkpemMy yBary BapTo NPUOIIATH AOCBILY PEKOH-
CTPYKIIT MiCT iIHIIUX KpaiH, AKI CTUKAJIUCA 3 MAaCIII-
TabHUMH PYWHYBaHHAMM IicJIA 4oro morpebyBaiu
IIBUIKOTO Ta €()EeKTUBHOTO BiTHOBJIEHHS KUTIOBOTO
(ormy. ¥V Takux BUMAIKaX POOUTHCA AKIIEHT HA MaCo-
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BOMY OY/TiBHUIITBI KUTJIA, 10 JIO3BOJIUTH IIBUIKO 3a0€3-
eYNTU HACeJIeHHA JaX0M HaJl rojioBoro. B Ykpaini 1eit
JIOCBIT MOYKHA aaIITyBaTU 3 YPaXyBaHHAM CyYaCHUX
TEXHOJIOT1, 6aJIaHCYIUN MK IIBUKICTIO Ta AKICTIO
pexoncTpykIirii. KpiMm Toro, KoMIiekcHui miaxin g0
IeHTPAaJII30BAHOT0 TUIAHYBAHHSA BEJIMKUX TIJIOI] 3PYii-
HOBAHOI'0 KATJIA, PeaTisallia iHBeCTUIIIMHUX IIPOEKTIB,
AKI TOEMHYIOTH HOBE Oy/TIBHUIITBO, PEKOHCTPYKIIIO Ta
KaIliTaJIbHUHA PEMOHTY 32 YMOB JIeP:KaBHOI IIITPUM-
KU MOKe OyTU KOPUCHUM [JIA YEPATHCBKUX MICT, SKi
noTpebyITh KOMILJIEKCHOTO ITi/IX0/TY A0 BiTHOBJIEHHA
3pyHOBAHOI iIHPPACTPYKTYPH.

TakuM YUHOM, PEKOHCTPYKIIA sKUTIOBOTO (POHIY
Ha 3acajiax CTaJIor0 PO3BUTKY [I03BOJIAE HE JIUIIIE Bif-
HOBUTU 3PYHHOBAHE JKUTJIO, & I CTBOPUTH AKICHO HOBE
CepeIoBHUIIle JIJISA dKUATTA, 110 Oy/Ie eHeproeeKTUBHIM,
€KOHOMIUHO BUTIIHUM i KOM(POPTHUM [IJIA MEIIKAHIIB.
3acTocyBaHHA MIKHAPOIHOTO TOCBI/TY, BKIIOUAIOUN Keii-
CU KpaiH, AKi BITHOBJIIOBAJINCH MIiCJIA BIfH, MOYKE [JOTIO-
MOT'TH 3HAUTH ONTUMAJIbHI PillIEeHH OJIA IIBUIKOT0 Ta
AKICHOT'O BITHOBJIEHHA YKPAITHCHKUX MICT.

PekoncrpyiioBare iy uac peasrisaiiii iHBECTUIIITHIX
OPOEKTIB BiTHOBJIEHHA JKUTJIO MOYKE CTATU BAYKJIMBOIO
CKJIAJTOBOIO0 CHCTEMMU COIiaJIbHOTO 3aXUCTy HAaCEJIEHHS,
aKe 3a6e3neyeHHA JOCTYITHOTO 1 6e3MeYHOro JKUTIIA €
OJHUM 13 KJIFOYOBUX UMHHUKIB COIAJILHOI CTA0LIBLHOCTL
(prc. 1). Oco6IrBO 11e AKTYAJIBHO B YMOBAX ITiCJIABOEHHO-

r'0 BiJHOBJICHHSA, KOJIY 3HAYHA YACTHHA I'POMAJAH BTpa-
TIJIA CBOI JOMIBKHM 1 HOTpelye MATPUMKM 3 OOKY JIeprKaBHU.
Ilo-niepure, pexoHCTpyHioBaHI Oy IMHKYA MOKYTb Oy TH
aganToBaHI [JIS COLIAJBHOrO KUTJIA, IPU3HAUEHOTO
JIJIs HAMWO1JIBII BPA3JIMBUX KATeropiil HaceJleHHA —
BUMYIIIEHUX TE€PeCceJIeHIIB, JIoaell 3 IHBaJIIAHICTIO,
6araTogiTHUX CciMeli, BeTepaHiB Ta 0ci0, AKI OIMHIIIN-
cA y CKJIQQHUX JKUTTEBUX oOcraBuHax. lle mo3BomnTh
JepIKaBl MIBUAKO 3a0€e3IIeUNTH JIF0IeH sKUTI0OM 0e3 He-
00XiTHOCTI BUTpaUaTH PeCypcy Ha HOBe Oy 1iBHUIITEO.
ITo-gpyre, oHOBIEHI JKUTIIOBI KOMILJIEKCU MOYKYTh
CTaTU OCHOBOIO /IJIA MIPOTPaAM [IOCTYITHOI OpEeHOU, KO
YaCTUHA JKUATIIA HAMAETHCA Y KOPUCTYBAHHA 34 MiJIbro-
BuMH ymoBamu. 1le 0coGJIMBO BAKIIMBO [IJIA MOJIOIUX Ci-
Meii, CAaMOTHIX TTIeHCIOHePiB a00 MPaIliBHUKIB KPUTUYIHO
BQKJIMBUX MPO(eCiii, TaKUX AK JIKApi Ta BUNTEIi, AKI
MOKYTBH OTPUMATH KUATIIO HA BUTITHUX YMOBaX.
OKpiM IIBOTO, PEKOHCTPYKITIA KUTIIA 3 yPaXyBAHHAM
IIPUHITUITIB CTAJIOTO PO3BUTKY, 30KpeMa eHeproedex-
THBHOCTI Ta 6e30ap €pHOCTI, CIPUATIME IIiJBUIIEHHIO
SAKOCTI JKUTTA TA SHUKEHHIO BUTPAT HA YTPUMAaHHA
oynuakiB. Lle 3po6uTh coltiasibHE JKUTIIO HE JIUIIE J10-
CTYITHUM, a ¥ KOM(pOPTHUM, 3MeHIIyIoun (hiHaHCOBE
HABAHTAKEHHA HA M0ro MEIIKAHI[iB.
TakuM UYMHOM, PEKOHCTPYIOBaHE JKUTIIO MOKEe BiJIi-
rpaBaTu KJIIOYOBY POJIb y COI[iaJIbHOMY 3aXWCTi Hace-
JIEHHSA, CTAI0UM 1THCTPYMEHTOM BiTHOBJIEHHSA COLIATLHOT

IIpoekT pekoHCTpyKii

s EsEssEsEsEssEsEsEEsEEEEEEs dunnn

ComiajgpHe KUTIO

HoctynHa openia

XKuTno as BHYTIITHBO
HepeMILIEHUX 0Ci0

HamnpsiMku BUKOpHCTaHHSA

Oesmeka

JIIOCTIITHICTE

IHKJTFO3UBHICTD

ITapameTpu npoekTy

EneproedexkTuBHICT
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Pruc. 1. PexoHCTPYKITiA JKATIOBOTO (QOHAY ¥ CUCTEMI 3aXOMiB COLIaIbHOT0 3aXUCTY JKUTIIA
orcepeno: po3pobeHo aBTOpaMu

41



// ExoHomika //

// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».
Cepia: «EkoHomiuHi Hayku» // N2 2 (94), 11, 2025

CIIPABEIJINBOCTI Ta MIATPHUMKHN TUX, XTO I[bOT0 HAOLIb-
re morpebye. Ile He suie 3a6e3neUnTh Ti/THI YMOBU
IUIA TIPOKUBAHHSA, a ¥ CIIPUATHME 3arajbHOMY PO3-
BUTKY TPOMAaJ] 1 Bi/THOBJIEHHIO €KOHOMIKH ITiCJIA BiliHU.

BuCHOBKH i mepCIeKTUBH MOJAIBIINX JOCJIi-
I:KeHb. [IoBoeHHA PEeKOHCTPYKITIA KUTI0BOTO (hOH/TY
Ha 3acajiax CTaJIOr0 PO3BUTKY € CKJIQTHUM IIPOIIECOM,
II[0 BUMArae iHTerpoBaHOro MigX0Iy 40 €eKOHOMIUHOTO,
COLIIAJILHOI'0 Ta EKOJIOIIUHOro 3abe3neueHHs 1HBeCTHU-
HifiHuX mpoekTiB. Ha ocHOBI IpoBeaeHoro JOCIiIKeHHA
MOKHA 3pPOOUTH HACTYIIHI BUCHOBKU:

1. BigOymoBa xuTI0BOTO (DOHAY Ma€ I'PYHTYBATUCH
HA TPUHIAIIAX CTAJIOTO0 PO3BUTKY, AKI IependayanTb
e(eKTBHE BUKOPUCTAHHS PECypPCiB, 3aCTOCYBAHHSA
eHepros3depiraruux TEeXHOJIOTIH, BIJHOBIIOBAILHUX
IKepeJl eHeprii, SHMKeHHA HeraTUBHOTO BIIMBY Ha
IOBKLJIJIA Ta CTBOPEHHS KOM(OPTHUX YMOB [JIs Hace-
JIEHHS.

2. BaxuBUM eJ1eMeHTOM CHCTEMU YIIPaBJIIHHA
1HBECTUI[IMHUMU MPOEKTAMU PEKOHCTPYKIIT € IOIIyK
1 samyueHHA (PIHAHCOBUX PECYPCiB [IJIA peasrisalii BifI-
OymoBu. ONITUMAIEHUM ITi/IX00M € BUKOPUCTAHHA 6a-
raToKaHaJIbHOTO (PiHAHCYBAHHSA, III0 BKJIIOUAE IePyKaBHI
IporpamMu, MiKHAPOHY JIOTIOMOTY, IIPUBATHI iIHBECTUITIT
Ta MeXaHi3MH [IepKaBHO-IPUBATHOTO0 MapTHEPCTBA.
Heob6ximro pospoburu (hiHaHCOBI MexaHi3Mu, 10 403-
BOJIAATH €(P€KTUBHO BUKOPUCTOBYBATU OIOMKETHI KOIITH
Ta 3aJly4aTu JOJaTKOBI IHBECTHIII1.

3. BigbymoBa xkutioBoro oIy MOBUHHA (6a3yBa-
THCA Ha Cy4YaCHUX TEXHOJIOTIAX Ta Marepiajiax, fAKi
CIIPUAIOTH IIIBUIIEHHIO eHeproe)eKTUBHOCTI, 6e3IIeKn
Ta OBTOBIYHOCTI OyqiBeJIb, 110 BUMArae TakoK 3aCTo-
CyBaHHA IMU(PPOBUX PIllleHb JIA YIIPABIIHHA iHppa-
CTPYKTYPOIO T4 MOHITOPUHTY AKOCTI KATIIOBOTO (DOH/IY.

4. Ba)xJIMBUM aceKToM PEeKOHCTPYKINI il Big0y1oBu
JKUTIIOBOTO (DOH/TY € CTBOPEHHSA CIPUATIUBUX YMOB [IJIA
TMOBepPHEHHA HACEJIEHHA 0 BiI0y0BaHUX PAlioHiB, 3a-
0esreueHHs TOCTYITHOTO JKUTJIA TA PO3BUTKY COIiaJIBHOT
1H(PACTPYKTYPH, 110 CIIPUATHME (POPMYBAHHIO HATIi-
HOI CHCTEMU COIiaJTbHOT'O 3aXUCTY.

5. BinnoBnenus xutiioBoro GoHAy mnorpedye IiTKoL
JIEPIKABHOI CTpaTerii, AKa BKJII0YAe e()eKTHUBHE ITPaBoBe
PeryJIIOBaHHA, ITPO30PICTD Y IPUMHATTI PillleHb Ta CTU-
MYJTFOBAHHSA €KOJIOTTUHO Bi/INOBIIAJIFHOTO OY/IiBHUIITBA.
Bukopucranua Hallkpaux CBITOBUX IIPAKTUK Y cdepi
BIiTHOBJIEHHS KUTIOBOTO (DOHIY HO3BOJIUTH YHUKHYTU
TUIIOBUX IIOMIJIOK, IIIABUINUTY eeKTUBHICTE Ta 3a6e3-
EeYUTH AKICHI pes3yJIbTaTy.

IToBoeHHa PEKOHCTPYKIIIA JKUTIIOBOTO (DOHIY Mae
0asyBaTuCA HA €eKOHOMIYHO BUBA)KEHUX, €KOJIOTIUHO
BIAIMMOBIgAJIBHUX Ta COIL[IAJILHO OPiI€HTOBAHUX ITiIXO-
nmax. Peasrizariis Takux IIPUHITUIIB 320€3€UNTD CTAJIUHA
PO3BUTOK MICT 1 PETioHIB, CIPUATUME €KOHOMIYHOMY
3POCTAHHIO Ta HiBUIEHHIO JOOPOOYTY HaCEJIeHHS.

B nmomanpmux HAyKOBUX IOCIIIKEHHAX TPOIIOHY-
€ThCS 30CEPEIUTH YBary Ha JOC/TIHKeHHAX e(DeKTUBHUX
(hiHAHCOBUX MeXaHI13MiB, BKJIIOUAIOUH ITLJIBIOBI KpeIu-
TH, CTPAXyBaHHA PUBUKIB Ta 3aJIyUYeHHSA IIPUBATHOTO
KaIiTaJly, 3aCTOCyBaHHA «3eJICHUX» TEXHOJIOTIH y OymaiB-
HUNTBI, X BIUIUBY Ha JOBKUJIJIA TA €KOHOMIKY, BILIIUBY
PEKOHCTPYKITiI Ha PiBeHb JKUTTA HACeJIeHHH, (DOpMy-
BaHHA CUCTEMHU COI[IaJIbHOTO 3aXUCTY, BUKOPUCTAHHA
TEXHOJIOTII MITYYHOTO 1HTEJIEKTY, BEJIMKUX JaHUX Ta
aBTOMATHB0BAHUX CHCTEM y IUIAHYBAHHI Ta YIIPABIIiHHI
Bi0ymoBoio. BpaxyBaHHsA BKa3aHUX UMHHUKIB 3MOXKe
MOKPAIIUTHA METOIUKY OIliHIOBaHHA e()eKTUBHOCTI 1H-
BECTUIITHUX ITPOEKTIB PEKOHCTPYKINT i BiTHOBJIEHHA
JKUTIIA.
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OPTAHI3ALIINHI ACNEKTU ®OPMYBAHHS
CUCTEMU ®IHAHCOBO-EKOHOMIUYHOI BE3NEKU
CYB’EKTIB TOCNOJAPIOBAHHS

ORGANIZATIONAL ASPECTS OF FORMING
A FINANCIAL AND ECONOMIC SECURITY SYSTEM
FOR BUSINESS ENTITIES

AHoTauis. Bctyn. JisbHICTb BITYN3HAHNX CYO'€KTIB 20CMOGAPIOBAHHS MOB'A3AHA 3 HM3KOK Npobsiem, Oi/bLIICTb 3 AKMX CyT-
TEBO BI/IMBAIOTb HA ePeKTUBHICTb ix poboTH. OGHIElO i3 HANAKTyanbHilmMx npobaem € 3abe3nedeHHst PiHAHCOBO-eKOHOMIYHOI
Oe3neku CyO'eKTIB 20CNOGapIOBAHHS, 0COOIMBO B YMOBAX CYyYACHMX BUK/IMKIB, Ta MOTPeDyIoTb HAyKOBO2O MOLLYKY HOBMX MIgX0giB
L0go iX BUPILLeHHS.

MeTa. MeTolo cTaTTi € gochig)eHHs Op2aHi3aLiiiHuX acnekTiB PiHGHCOBO-eKOHOMIYHOI 6e3nexn Ta BUHAYEHHS! K/II0UOBUX
CK/IagOBMX CUCTEMMU PIHAHCOBO-eKOHOMIYHOI Be3reku CyO'eKTIB 20CMOGApIOBAHHS HA OCHOBI Y3a2a/IbHEeHHS TeOPeTUYHMX ACMeKTiB
i opmyBaHHSI.

Marepiann i metogu. [ins gocsiHeHHs MOCTABAeHOI MeTU y gOCNigxKeHHI BAKOPUCTAHO CYKYMHICTb 302A/1bHOHAYKOBMX
Ta cneyianbHUX MeTogiB HayKOBO20 gOCNIGXKeHHs: TeOPETUYHOR0 Td JI02IYHOR0 Y3a2a/IbHeHHS, AHAI3Y Ta CUHTe3Y, geqykuii,
MOop0/102i4HO20 Ta NOPIBHSILHOR0 AHANI3Y TOLLO. TeopeTMKO-MeTo0go02i4HOK OCHOBOK JaHO20 JOCIgXKeHHS € Cy4acHi Mno-
JIOKeHHS! eKOHOMIYHOI Teopii. IHPopmauiviHoo 6a30t0 € HayKoBi MyOAIKALi BITYM3HSHUX | 3APYOIKHNX GOCTIGHWKIB, MPUCBSIYeHi
PopMyBaHHIO PIHGHCOBO-eKOHOMiYHOI be3rneku cyb'eKTiB 20C0gapIoBaHHSI.

Pe3ynbTati. Y HayKoBivi CTATTi gOCAIgxKeHO 0p2aHi3aLiviHi acnexkTy GopMyBaHHs cuctemMu PiHaHCOBO-eKOHOMIUHOI Ge3neku
CyO’eKTiB 20Cr10JAPIOBAHHS. PO32/1IHYTO CyTHICTb NOHATTS «(iHAHCOBO-eKOHOMIYHa be3neka». Ha OCHOBI y3a2anbHeHHs Teo-
PEeTUYHMX MigX0giB go BU3HAYEHHS MOHATTS «(HiHAHCOBO-eKOHOMIYHA Ge3reKa» 3anpornoHOBAHO ABTOPCbKe BU3HAYeHHS. [1ig
$iHaHCOBO-eKOHOMIYHOIO be3eKoto CyO'eKTa 20CN0gapIOBAHHSI MPOMOHYIOTLCS PO3yMITH 11020 3gaTHICTb epeKTUBHO 3giiCHIOBATH
CBOIO ifiIbHICTb TA PO3BUBATUCH, 3AXMLLAKOYM CBOI IHTEpecy Ta NPpOTUgitoyi 3a2po3am, a TAKOX LWBMUGKO pedaylody Ha 3MiHN yMOB
PYHKLUiOHYBaHHS. OBfPYHTOBAHA HEOOXIgHICTb OPMYBAHHS €PeKTUBHOI cucTeMm PiHaHCOBO-eKOHOMIYHOI be3neku cyb'ekTa
20CM0gapioBAHHS. BU3HA4YeHO CKN1agoBi cucTemm (iHaHCOBO-eKOHOMIYHOK be3mekoto Cy6'eKTa 20CMOgapioBaHHs, cepeq AKmx
KIOYOBUMMU €: META, OCHOBHI Lifli T 3aBgaHHsI, 00'eKT Ta CyO'eKT, PyHKLi, IPUHLMMM, KpUTepii ePekTMBHOCTI Ta HAgifHOCTI Ta
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MexaHi3m. BusHauyeHo Brms pakTopis 30BHILLHBO20 Ta BHYTPIlLIHLO20 CePegoBULLA HA CUCTeMY PIHOHCOBO-eKOHOMIYHOI be3nekn
cyb’eKTa 20CN0GapIOBAHHS. PO32/15IHYTO BI/IMB CUCTEMM GIHAHCOBO-EKOHOMIYHOI be3reki Ha pe3y/IbTATUBHICTb PYHKLIOHYBAHHS
cyO’ekTa 20CcN0gapioBaHHs.

lepcriekTuBW. B N0ganbLUumx HayKoBUX JOCTIGKEHHSIX MPOMOHYETLCS 30CepeguTH yBazy Ha OPMYBAHHI ePeKTUBHO20 Me-
XQHI3My ynpas/iHHS CUCTeMOIO HiHAHCOBO-eKOHOMI4HOI Ge3neku CyO'ekTiB 20CMOgaploBAHHSI.

KniouoBi cnosa: $iHaHcoBo-ekoHoMiuHa be3neka, Cy6'ekTH 20C0gaploBaHHs, cuctemda.

Summary. Introduction. The activities of domestic economic entities are associated with a number of problems, most of
which significantly affect the efficiency of their work. One of the most pressing issues is ensuring the financial and economic
security of economic entities, especially in the context of modern challenges, and it requires scientific search for new approaches
to their resolution.

Objective. The purpose of the article is to study the organizational aspects of financial and economic security and to deter-
mine the key components of the financial and economic security system of economic entities based on the generalization of the
theoretical aspects of its formation.

Materials and methods. To achieve the set goal in the research, a combination of general scientific and special research
methods was used: theoretical and logical generalization, analysis and synthesis, deduction, morphological and comparative
analysis, etc. The theoretical and methodological basis of this research is the modern provisions of economic theory. The infor-
mation base consists of scientific publications by domestic and foreign researchers dedicated to the formation of financial and
economic security of business entities.

Results. The scientific article examines the organizational aspects of forming a financial and economic security system for
business entities. The essence of the concept of «financial and economic security» is considered. Based on the generalization
of theoretical approaches to defining the concept of «financial and economic security,» an author’s definition is proposed. Fi-
nancial and economic security of a business entity is understood as its ability to effectively carry out its activities and develop,
protecting its interests and countering threats, as well as quickly responding to changes in operating conditions. The necessity
of forming an effective financial and economic security system for a business entity is substantiated. The components of the
financial and economic security system of a business entity are identified, among which the key ones are: goals, main objectives
and tasks, object and subject, functions, principles, criteria of efficiency and reliability, and mechanism. The impact of external
and internal environment factors on the financial and economic security system of a business entity is determined. The influ-
ence of the financial and economic security system on the effectiveness of the functioning of a business entity is considered.

Prospects. In further scientific research, it is proposed to focus on the formation of an effective mechanism for managing the

financial and economic security system of business entities.

Key words: financial and economic security, economic entities, system.

HOCTaHOBRa npo6seMu. [liAIbHICTh BITYUNBHAHUX
Cy0’€KTIB TOCITOAPIOBAHHSA OB A3aHA 3 UNCJIEHHU-
MU TIpobsieMaMu, GLJTBIIICTE 3 AKUX ICTOTHO BILUIMBAE HA
Pes3yJIBTaTUBHICTH iX misutbHOCTi. [Ipu 11boMy mpobiiemu
(hiHAHCOBO-eKOHOMIUHOI 0€3eKH € OQHUMMU 3 HAMO1IbIII
AKTYaJIBHUX B QIAIBHOCTI BITUMBHAHUX CYO €KTIB rOCIIO-
IapIOBaHHA, 0COOJIMBO B YMOBAX CyYaCHUX BUKJIMKIB, Ta
moTPeOyI0Th HAYKOBOTO ITOIIYKY HOBUX ITIXO/IIB 00
iX BUpIillIeHHA.

Ananiz ocraHHiIX gociim:keHb i mMyOGJika-
mii. [Tpo6inemam opraumisariiiinoro 3abesrnedyeHHsA
(hiHaHCOBO-eKOHOMIUHOI 6e3IeKn Cy0 eKTiB rocroa-
PIOBaHHA HNPUCBAYEHI Ipalfl 6araTboxX BITUNSHAHUX
Ta 3aKOPIOHHUX HAyKoBIiB. Ciri BiggHaunTH IIparri
O.Aped’esa [1], O. Boumapenko [2], I. Bacuibiisa [3],
H. 3auocosoi [4], O. Mapuenko [5], I. Moiiceeuxo [5],
IO. Orpennu [6], H.ITogonwuax [7], B. [Tk [8] Ta 6a-
raTeoX 1HINWX HAyKoBLiB. PazoMm 3 TuM 3asmmmarorbesa
He BUPINIEeHNMHU POO6JIeMHI MUTAHHA (PopMyBaHHSA
eeKTUBHOI Ta I1€BOI CUCTEeMU (PiHAHCOBO-€KOHOMIUHOL
0esIieK Cy0 €KTiB TOCIIOIAPIOBAHHSA, III0 € [IOCUTH aKTy-
aJILHUMU, 0COOJIMBO B CyYaCHUX PeaTifX.

MeToO0 CTATTI € JOC/TIKeHHA OpratisalifiHux ac-
MEeKTiB (hiHAHCOBO-eKOHOMIUHOT OE3ITeKH Ta BUSHAUEHHS
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KJIIOUOBMX CKJIQOBUX CHCTEMU (PiHAHCOBO-€KOHOMIUHOT
0esIreKu cy0 eKTiB TOCIIOapIOBAHHA HA OCHOBI y3arajib-
HEHHA TeOPEeTUYHHUX ACIIeKTiB ii GopMyBaHHS.

Marepiaau i MeTogu. [[Jis1 TocATHEHHSA TOCTABITE-
HOI METH Y IOCJIiJPKeHHI BUKOPUCTAHO CYKYIHICTh 3a-
TaJIbHOHAYKOBUX Ta CITEI[IAJTBHUX METO/IIB HAYKOBOTO JT0-
CJTIPKEHHA: TEOPETUYHOTO Ta JIOTIYHOT0 y3arajJbHEeHH,
amaJIidy Ta CUHTe3y, IeayKIilii, MOpgOJIOTITHOr0 Ta I10-
PIBHAUTBHOTO aHAaTI3y Tom0. TeopeTnKo-MeToI0JI0TiYHO0
OCHOBOIO JJAHOTO JOCIIPKEHHSA € Cy4YacHi MOJIOKeHHSA
eKoHOMIUHO1 Teopii. Iudopmariiiitnoo 6a3010 € HAYKOBI
ny0JTikaIii BITYUM3HAHUX 1 3apyO0isKHUX JOCIITHUKIB,
pUCBAYEH] (DOPMYBaHHIO (DiHAHCOBO-eKOHOMIUHOI 6e3-
TeKH cy6 €KTiB IOCIIOIapIOBaHHS.

Buxknan ocHoBHOro marepiamnay. Ilepmr Hix
nepeiiTu mo GopMyBaHHA cucTeMu (PiHAHCOBO-
€KOHOMIUHOI 0e3ITeKu Cy0 €KTiB roCIoqapoBaHHA 30-
cepeauMocA Ha IOCIIIKeHHI TeOPeTUUHUX aACIEKTIB.
Curip Bi3HAYNUTH, 110 HOHATTA «(hiHAHCOBA-€KOHOMIUHA
Oesmeka» € JOCUTh po3moBcomxeHuM. [Ipu 1poMy Ha
CHOTOJIHIIIIHIH IeHb B €KOHOMIUHUI JTiTepaTypi He ic-
HYy€ €IUHOTO 3araJIbHOIIPUHHATOT0 TEOPETUIHOTO Mif-
XO[y 10 BUSHAUYEHHS CYTHOCTI ITOHATTA «(hiHAHCOBO-
eKOHOMIUHa 0e3Iexar.
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Taxk, I. Moiiceenko Ta O. Mapuenko mifg (piHAHCOBO-
€KOHOMIUHOK 0e3IeK0 Cy0’ e€KTa ToCIogapioBaHHs
PO3YMIOTh TaKUU HOT0 CTaH, AKUU «AKUU 3abe3reuye
3aXUINEHICTh HOro (PiHaHCOBO-eKOHOMIUHMX iHTEpECiB
Bi] BHYTPIIIHIX 1 30BHIIIHIX 3arpo3 Ta CTBOPIOE HEOO0-
XiTHI (DiIHAHCOBO-€KOHOMIUHI II€PEIYMOBH [IJIS CTIHKOTO
POSBUTKY B IIOTOYHOMY Ta JOBrOCTPOKOBOMY Ilepiomax
[5, c. 15].

Ha nymky H.Ilogosmpuaxk, iHamcoBo-eKoHOMIUHA
Oesmeka cy0’€KTa roCcrogapiOBAHHA IIPEICTABIIAE CO-
0010 3aXUIIEHICTh MOro MOTEHIIAY «y PisHUX cepax
MiAJIGHOCTI BiJf HETATUBHOI /il 30BHIIIHIX 1 BHYTPIilI-
HIX YNHHUKIB, IPAMHAX a60 HEIPAMUX 3arpo3, a TAK0XK
3IATHICTD Cy0 eKTa M0 BiATBOpEHH» [7].

O.BoumgapeHnko posrianae piHaHCOBO-€KOHOMIUHY
OesrreKy Cy0 eKTa TOCIIOIapIOBAHHSA AK «CKJIAHY CHACTe-
My, AKa BKJIIOYAE TIeBHUI HA6Ip BHYTPINIHIX XapaKre-
PUCTHEK, CIIPAMOBAHUX Ha 3a0e3eueHHA e)eKTUBHOCTI
BUKOPUCTAHHA KOPIIOPATUBHUX PECYPCIB 3a KOKHUM
HaIMPAMOM TiAJIBHOCTI» [2].

OTike, Ha OCHOBI y3araJbHEHHS TEOPETUUHUX IIif-
XO[IiB 10 BUSHAUEHHA IIOHATTA «(DIHAHCOBO-€KOHOMIUHA
0esmexa» Ta BpPaxOBYIOUU 0COOJIMBOCTI (DYHKI[IOHY-
BAHHA BITUMBHAHUX Cy0 €KTIB rOCHOIAPIOBAHHA IIifI
(biHAHCOBO-€KOHOMIUHOIO 6E3ITeK0I0 Cy0 €KTa T'OCIIO-
JIapI0OBaHHA MNPOIOHYITHCA PO3YMITH HOTO 3IaTHICTH
e()eKTUBHO 3Q1IICHIOBATH CBOK IiAJILHICTH TA PO3BU-
BATUCHA, 3aXUIIAI0OYY CBOI IHTEPECU Ta MPOTUIII0Yi 3a-
rposam, a TAKOK IIBUAKO pearyndyud Ha 3MiHU yMOB
(dyHKIIOHYBaHHS.

DiHaHCOBO-eKOHOMIUHY 6e3ITeKy cy6 eKTiB rocroa-
PIOBaHHA PO3IJIALAIOTH 3aCTOCOBYIOUM Pis3HI MiAX0IH,
OCHOBHUM 3 AKHX € cucTeMHuii. Bararo gociigHukis
aKIeHTYIOTh yBary Ha BUKOPUCTAHHI caMe CUCTEMHOTO
migxoay 10 (opMyBaHHA (PiHAHCOBO-eKOHOMIUHOI 6e3-
TIeKU BITYUSHAHUX Cy0 €KTiB rOCITOaPIOBAHHA.

B.I. ITmug mig cucremor (iHaHCOBOI Ge3mexu
Cy0’€KTiB TOCIIOTapIOBAHHA IIPOIIOHYE PO3YMITH «KOMII-
JIeKC IHCTPYMEHTIB, 3aXO0/iB 1 3a0e3MeUyuH ITiICUCTeM,
CIIPAMOBAHMX HA 3aXUCT IXHIX (DIHAHCOBUX 1HTEPECIB
BiJ] 30BHIIIHIX 1 BHYTPINIHIX 3arpo3 3a/1J1A 3a0e3neueH-
HA e(peKTUBHOro Ta cTabiIbHOT0 (PYHKITIOHYBaHHA» [8].

BuropucroByroun cucremuwuii minxin, GiHAHCOBO-
E€KOHOMIUHY 6e3ITeKy Cy0 €KTiB IoCIIOapOBaAHHSA CJIiT
po3riAmaTy AK 0araTopiBHEBY CTPYKTYPHY CHCTEMY Ha
OCHOBI TIPHHITAIIIB ITUTICHOCTI 00'ekTa mocmimxents [1]. Ie
3a0esreuye MOK/IMBICTD BUSABJIEHHS B3A€MO3B A3KIB 1 B3a-
€MO3AJIEIKHOCTEN MI3K eJIeMEHTAMU CUCTEMU Ta PO3PO0JIs-
TH PEKOMEHAAI II[O0 MIABUINEHHA PIBHA (PIHAHCOBO-
€KOHOMIUHOI 6e3MeKH Cy6 €KTiB rOCIIOIapPIOBAHHS.

®dinamcoBo-eKOHOMIUHA (esreka cy6 eKkra rocroa-
proBaHHA mepeadadae (OpMyBaHHSA ITE€BHOI CUCTEMHU,
SAKa XapaKTepU3yeThbCsA Pe3yJIbTATUBHICTIO Ti BIIPOBa-
mxenHsa. HeobximHicTs popMyBaHHS e(DeKTUBHOI CHC-
TemMu (piHAHCOBO-eKOHOMIUHOI 0e3IeKH Cy6 €KTa IoCIio-
JIlapoBaHHA 00yMOBJIEHA THUM, II0:

— cy0’eKTH roCIIOqapOBAHHA ITOCTIHHO B3AEMOIIIOTh 13
30BHIIIIHIM CepPeqoBUILEeM, AKUI € OMHUM 13 OCHOBHIX

JPKepeJ1 3arpos, AKi MOXKYTb HETATUBHO BILIMHYTH
Ha IX TiAJIbHICTE;

— (byHKIIOHYBaHH Cy0 €KTiB FOCIIOAPIOBAHHS TI0B s13a-
HO 3 HASABHICTIO TIEBHUX CJIA0KUX MiCIlb, 4 OTIKE iCHY€
norpeba B BUBHAUEHHI 3ac00iB IIBUAKOT0 YCYHEHHA
0e3 3HAUHUX 30UTKIB;

— oprasisaigia cucremMu (hiHAHCOBO-€KOHOMIUHOI Oe3IIeKn
€ BJKJIMBOIO YACTUHOIO IIPOIIECy onTuMisarrii 6isHec-
IIPOITeciB Cy0 €KTiB roCHoIapOBaHHA Ta IX B3BAEMOIIL
3 BHYTPIIIHIM Ta 30BHIIIHIM CepeIoBUIIEM;

— oprasisaifisa (PiHAHCOBO-eKOHOMIUHOI 0e3IIeKH CIIPUAE
3a0e3IeueHHI0 CTAJIOT0 PO3BUTKY Cy0 €KTiB roCIofa-
PIOBAHHSA Ta X KOHKYPEHTOCIIPOMOKHOCTI B PUHKOBUX
yMOBax TOIIIO.

Cucrema (hiHaHCOBO-€KOHOMIUHOI 03K IIEBHOI'0
cy0’eKTa rocroIapioBaHHA € IOCUTh aBTOHOMHOIO Ta Bi-
IOKPEMJIEHOIO BiJl aHAJIOTIYHHUX CUCTEM 6e3IIeKH 1HIINX
cy0’exTiB. 3 iHIIIOTO OOKY, 3aJI€3KHO Bif] aMiHiCTpaTHUB-
HOTO Ta TePUTOPIaJILHOIO IIOMLILY, ccTeMa (DiHAHCOBO-
E€KOHOMIUHOI 6e3leKr 0KPeMOoro cy0 eKTa rocrogapio-
BAHHA € YACTUHOKI CHUCTeMU (PiHAHCOBO-€KOHOMIUHOI
0esmneKy aIMiHICTPATUBHOI OWHUII, PETioHy abo Kpai-
uu. Ile 000B’A3K0B0 HEOOXITHO BpaX0ByBaTH IIpH ii (hop-
MyBaHuHi. [Ipu 1pomMy crcTeMa (hiHaHCOBO-€KOHOMIUHOT
Oesriexy He MOKe OyTU HIA0JIOHHOIO 1A BCiX Cy0 eKTa
rocriomapioBantsa. KoykeH cy6’eKT rocrioqapoBasHs 00u-
pae A cebe cTpaTeriio U TaKTUKY, & TAKOMXK MOYKIIUBL
BapiaHTu 3a0es3nedeHHA cBoel (hiHAHCOBO-eKOHOMIUHOT
Oesnekmu.

OTrixe, (hopMyBaHHSA CHCTEMU (PiHAHCOBO-€KOHOMIUHA
Oesriexa cy0’eKTa rocrogapiOBaHHA € CKJIAIHUM IIpoIie-
coM, AKUN Iepeabadyae BUMIJIEHHS Ta IIOCOHAHHA MiK
c0000 IIEeBHUX BHYTPIIIHIX €JI€eMeHTiB, a Horo mera
TIOJIATAE B TOMY, 11100 TIEPEKOHATHUCS, 1110 BCl PECYPCH BU-
KOPHUCTOBYIOTHCSA €(DEKTUBHO TA IPUHOCATH MAKCUMATh-
HY KOPHCTb Cy0 €KTy rocriogapioBadus. TakuM duHoM,
(hopmyBaHHs (iHAHCOBO-EKOHOMIUHOT 0E3ITEKH Cy0 €KTIB
TOCTIOAPIOBAHHA CJIiJI PO3TJIAIATH 3 BUSHAUYEHHS iX
CTPYKTYPHUX €JIEMEHTIB.

Meroro cucreMu (piHAHCOBO-eKOHOMIUHOI Oe3meKu
cy0’eKkTa ToCIroIapioBaHHA € (DOPMyBaHHSA HOTO 30aT-
HOCTi IIPOTUCTOATU NEeCTPYKTUBHUM BILJINBAM 30BHiH_I-
HIX Ta BHYTPIIIHIX 3arpo3 Ta 3a0e3neunTu cTadijibHe
(pyHEKITiOHYyBaHHA B yMOBAaX HEBU3HAUEHOCTI.

Ho ocuHoBHUX Ilijieii 3abesrnedueHHA (PIHAHCOBO-
E€KOHOMIUHOI 6e3IreKu cy0 eKTa rocIiofapoBaHHa Ha-
JIesKaTh:

— CIOPUSAHHSA JOCATHEHHIO MeTH (DYyHKITIOHYBaHHA Cy0 €K-
Ta TOCIIOaPIOBAHHS;

— 3abesneueHHs e(DEKTUBHOTO BUKOPUCTAHHA €KOHO-
MIiUHHUX Ta (piHAHCOBUX PECYPCIB;

— 3anobiraHHd HeraTUBHUM BILUIMBaM Ha (PyHKI[IOHY-
BaHHA 0i3HECY;

— 3abesrieueHHA (PIHAHCOBOI CTIKOCTI Ta ILIATOCIIPO-
MOYKHOCTI;

— rapaHTyYBaHHA 3aXHUCTy iHpoOpPMAIlii, KOMEepPI[iiHO1
TAEMHUII Ta IHTEJIEKTYaJIbHOI BJIACHOCTI;

— 3abesrieueHHA 0e3MIEKN ITIePCOHATY TOIIIO.
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Cepen OCHOBHHUX 3aBIaHb CUCTEMU (PiHAHCOBO-
€KOHOMIYHOI 0e3IeKn Cy0 eKTa TOCIIoIapIOBAHHA CJIiT
BUTLINTH:

— B3axXWCT 3aKOHHUX IIPaB 1 iHTepeciB cy0 eKTa rocroa-
PIOBaHHA Ta HOTO0 CIIIBPOOITHUKIB;

— 30ip, aHaJIi3, OI[iIHKA Ta ITPOTHO3YBAHHA 3MiHU CHU-
Tyartii;

— BUBYEHHS KOHKYPEHTIB, TAPTHEPIB, KITI€HTIB, ITpe-
TeHIEeHTiB Ha poboTy;

— BUABJIEHHA, TOTIEPEKEHHA TA IIPUITUHEHHA Oy/Ib-IKO1
HE3aKOHHOI Ta 1HIIO0I HeOes3meuHol JIAILHOCTI, AKa
MOJKe BaITKOAUTH Ge3relri cy6 eKTa roCIIoapoBaHHA;

— 3alesrieueHHA 30epeKeHHa MaTeplajIbHUX I[[IHHOCTEIH;

— OTpUMAaHHA HeoOXimHOI iH(opMAaIlil /1A PO3POOKU
BUBQKEHUX Ta €(PEeKTUBHUX YIIPAB/IIHCHKUX PillleHb
3 KJINY0OBUX CTpaTeI‘i‘IHI/IX, TaKTUYHHUX Ta oIlepaTuB-
HUX OUTAaHb (PYHKI[IOHYBaHHA Cy0 €KTa roCIogapio-
BAHHSA TOIIIO.

O0’ekroM crcremu (hiHAHCOBO-€KOHOMIUHOI Oe3IeKn
cy0’eKTa ToCIIOJapoBaHHA € Bce Te, 1o il 3abesmeuye,
a caMme: TIepCcoHAI, iH(OPMAITif, CYKYITHICTb MAHOBUX
1 HeMafHOBUX ITPaB, eKOHOMIUHI iHTepecH cy0 eKra ro-
CITO[TapIOBaHHA, TPAHC(HOPMAITSA CTAHY AKUX PU3BO-
IIATH 0 3MIiHU PiBHA (DiHAHCOBO-€KOHOMIUHOI OE3ITeKH.

Ho cy0G’exriB cucremu (iHAHCOBO-eKOHOMIUHOI 6e3-
MeKu Cy6 €KTa TOCIIoNapIoBAHHA MOKHA BiTHECTH 0Ci0,
CTPYKTYPHI IiIPO3Aijin abo CIIy:K0u, AKi 6e3mocepeqHbo
3a6e3Ieuy0Th H0ro (hiHAHCOBO-€KOHOMIUHY 0e3IeKy.

Cepen dyukIii cucTeMu (iHAHCOBO-€KOHOMIUHOT
0esIexu cy0 eKTa roCIoqapoBaHHA cIrim BugituTy [8]:
— MPeBEeHTHUBHY (DYHKI[iI0, KA mependauyae BUKOPH-

CTAHHA KOMILIEKCY ITPOQLIAKTUYHUX 3aXO0/IiB II0/T0
TOTIePePKeHHSA Ta KOHTPOJIb HACTAHHA MOTEHITIHHIX
3arpos, a TAKOK CIIPAMOBAHUX HA HEIOIIYIIeHH Ur
3MEeHIIeHHA (PiHAHCOBUX BTPAT;

— craburisartiiiHy (yHKITisA, AKa Imependadae CTBOPEHHSA
Ta MITPUMKY PiBHOBAyKHOTO CTaHy (DiHAHCOBOTO 3a-
GesrieueHHs Cy0 €KTa TOCIIONAPIOBAHHS 1110 CITPUATAME
IpOTHUAIl BHYTPINIHIM He0e3nmeKkaM Ta 3arpo3am;

— ajamrariiiny (QyHKINA, AKa repegdadae CTBOPEHHS
CHUCTeMU IIBUJKOI'0 Ta THY4YKOI'0 pearyBaHHSA 3a BMiHI/I
30BHIIITHBOT'0 CEPEIOBUIIA TA CIIPUAEC 3aI00ITAHHIO
MOPYIIEeHDb y CTAJIOMY PO3BUTKY Cy0 €KTiB rocIioga-
PIOBaHHS;

— BaxucHAa (DYyHKIIifA, AKa mepeabadae CTBOPEHHS Ba-
roMux (piHAHCOBUX MPOTUIIN HAABHUM 3arpo3aM Ta
Hebe3mekaMm, Ki MOKYTb IPU3BECTU 10 KPUB0BOTO
CTaHy Cy0 €KTa roCIIoapoBaHHSA;

— KOHTPOJIbHY (DYHKITifA, AKA ITepeadadac 3milicCHeHHA
KOHTPOJTIO 3a (piHAHCAMU Cy0 €KTa roCIogapoBaHHA
Ta MOTPUMAaHHSA YUHHOT0 3aKOHOABCTBA CTOCOBHO
BUKOHAHHA HUM (DIHAHCOBUX OIIEPALIilA.

Takox cepen (YHKI(iH ympaBIiHHA CUCTEMU
(hiHaHCOBO-eKOHOMIUHO1 6e3ITeKn Cy6 €KTa IroCIIogapo-
BaHHA CJIIJT BUALUTATY TaKi (PyHKITT AK: TUIAHYBAaHHA Ta
IIPOTHO3YBaHHA PiBHA (DIHAHCOBO-€KOHOMIUHOT 0€3ITeKn
cy0’eKTa rocriofapioBaHHA; OPTraHis3allia 3axXoIiB CIIps-
MOBAHUX Ha 3a0e3neueHHa (PiHAHCOBO-€KOHOMIUHOL
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Oesrexu cy0’eKTa roCIoapOBaHHA; MOTHUBAIIIA ITPAITiB-

HUKIB [10 IIIBUIEHHA PiBHA (PIHAHCOBO-€KOHOMIUHOI

0esrreKky cy0’eKTa rocIiofaplOBAHHA; MOHITOPUHT Ta

KOHTPOJIb 32 PiBHEeM (PiIHAHCOBO-€KOHOMIUHOI 0e3IIeKn

cy0’eKTa rocrioiapoBaHHsd.

DopmyBaHHA cucTeMU (hiHAHCOBO-€KOHOMIUHOI 6e3-
TeKH Cy6 eKTa TOCIIOapOBAHHA Mepeadadac JOTPUMAaH-
HA neBHUX npuHIuiB. Cepen mpuHITAIIIB GOpPMYyBaH-
HA crcTeMu (PiIHAHCOBO-€KOHOMIUHOT 0e3meKu cy0 eKTa
TOCITOMAPIOBAHHSA CJIIJT BUOLINTY TaKl SAK:

— cucreMHicTh (mepegdauae, 110 crucreMa (PiHAHCOBO-
€KOHOMIUHOI 6e3ITeKH Cy0 €KTa roCIoIapIOBAHHA Mae
OXOILTIOBATH He TLJILKU BCl IIPOIECH, AKI BiJ0yBaIOTHCA
BCepenuHi cy0 eKTa rocriolapoBanHsA, ajie i Bpaxo-
ByBaTH BILUIUB (PAKTOPIB 30BHINIHLOTO CEPEIOBHUIIA);

— KOMIIETEHTHICTh (1lependayae, 1o MUTaHHAMU 3a0e3-
rmedyeHHA (PiHAHCOBO-€KOHOMIUHOI 6e3I1eKn cy0 eKTa
rOCIIONAPIOBAHHSA 3aIMA0THCA BUCOKOKBAJII(DIKOBAHMIA
IepCcoHaI);

— THYYKICTH (3MaTHICTh MIBUIKO PearyBaTu Ha (paKkTopu
30BHIIITHKOTO Ta BHYTPIIIIHHOTO CEPEI0BUIIA);

— HaINHICTD (rapaHTOBAHICTh SAKOCTI, JOCTOBIPHOCTI Ta
CBOEUYACHOCTI HAJTaHHA 1HQOPMAITIT /I TPUNHATTA
0OT'PYHTOBAHUX YIPABIIHCHKUX PIllIEHB);

— ONepaTUBHICTH (IMIBUAKICTh NPUNHATTA yITPABIIiH-
CBKUX pillleHb, AK peakiiid Ha 3MiHy YMOB Ta (haKkTopiB
HABKOJIUIITHLOT'O CEPEIOBUIIA);

— GesmepepsBHICTD (crcTeMa (PiHAHCOBO-€KOHOMIUHOT
6e3IeKu TIOBUHHA ITOCTIHHO 3aXUIATU iHTEpPeCcu
cy0’eKTa rocriofapioBaHHA B yMOBaxX HEeBU3HAUYEHO-
cTi Ta pusuky) [3].

o ocHOBHMX KpUTEpiiB €(DeKTUBHOCTI Ta HAMINHICTD
chopMoOBaHOI crcTeMu (PIHAHCOBO-€KOHOMIUHOI 0e3IIeKH
cy0’eKTa rocriolapoBaHHAa MOKHA BiJHECTH:

— 3abesneueHHA e()eKTUBHOTO (PYHKI[IOHYBAHHA Ta
CIIPUAHHSA CTAJIOMY PO3BUTKY Cy0 €KTa TOCIIOIapio-
BaHHS;

— MiJBUINEHHS PiBHA KOHKYPEHTOCITIPOMOKHOCTI Cy0 eK-
Ta TOCMOIaPIOBAHHA Ta MOT0 MPOAYKILii (ToBapis,
TIOCJIyT);

— MOiABUINEHHSA 1HHOBAI[IHOI AaKTUBHOCTI Cy6 €KTa ro-
CITO[TapPIOBAHHSA;

— HEIOTOPKAHICTh KOMEPITifiHOo1 iHdopMalIrii Ta BCix
pecypcis;

— CBO€UYAaCHEe I0TIePeIKeHHA KPU30BUX CUTYAIlii Ta
SIBWIII, 8 TAKOYK HEHUTpaTisallis HeraTuBHUX (DaKTopiB,
SIK1 ICTOTHO BILIMBAIOTH HA (DYHKI[IOHYBaHHA Cy0 €KTa
TOCITOTapIOBAHHA.

Mexanism 3a6esneueHHA (PIHAHCOBO-€KOHOMIUHOL
0esIexu cy6 €KTa rocIoJapoBaHHA MoXKe (opMyBaTH-
CA MIIAXOM BUKOPHUCTAHHA (PIHAHCOBUX BAXKEJIiB, IIEB-
HUX TPUHIIUITB, (PIHAHCOBUX METOIB, iIHCTPYMEHTIB,
IPaBOBOro Ta iH(opMAaITiitHOro 3a6e3meueHHs, a TAKOMXK
(hiHAHCOBUX OCIIIKEHb, 11100 JOCAITH OCHOBHUX IILJIEH
(byHEITIOHYBaHHA Cy0 €KTa rOCII0IapOBaHHA.

ITpu dopmyBanHi cucremu (iHAHCOBO-€KOHOMIUHOI
Oesrrexu cy0 eKTa rocIioapoBaHEA HEOOXITHO BPaxoBy-
BaTH BIUIMB HA Hel ()aKTOPiB 30BHIIIHLOTO Ta BHYTPIIII-
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HBOTO CEPEIOBUIIA, a TAKOK HEoOXiTHO 3a0e3reuyBaTu
OIlepaTUBHE PearyBaHHA HA HUX Ta BPAXOBYBATH MOMKIIH-
BOCTI Cy0 €KTA TOCIIOIaPIOBAHHS IIIBUIKO aaIITyBATHCS
10 3MiH Y HaBKOJIMIIHBEOMY cepenoButii. OcobuBy yBaru
CJTI IPUILINTY €KOHOMIUHIM, IIOJIITUYHNIM Ta JIeMorpa-
(iuarM arTopam, aKe caMme BOHA MAKOTh HANOLTBIIIN
BIUIUB Ha (PYHKIIOHYBAHHA Cy0 €KTa TOCIIOAAPIOBAHHA.

OTske, KIIFOUOBI CTPYKTYPHI KOMIIOHEHTH CHUCTEMU
(biHaHCOBO-eKOHOMIUHOT 6e3ITeKn cy6 eKTa ToCHogapio-
BaHHA HaBeeHo Ha puc. 1.

Omxe, cucrema (PiHAHCOBO-€KOHOMIUHOI 6e3lIeKu
Cy0’€KTiB roCIIOapOBAHHSA CKIIAAEThCA 3 HU3KU B3ae-
MOITOB'A3aHUX YITPABJIIHCHKUX 3aXO0/IiB OPraHi3aIfiiiHo-
T'0, IIPABOBOTO Ta (PiHAHCOBO-€KOHOMIUHOTO XapaKTepy,
SKI BUKOHYIOTBCA BiAIIOBITHUMY OpraHaMu, CIy:K0aMu
Ta migposaijiamMu cydeKTa rocrmomgapoBants. ['oioBHa
CIIPAMOBAHICTB ITi€l CUCTEMU TOJIATAE B TOMY, 1106 3a-
XUCTUTH IHTEpPECH Cy0 €KTA TOCIIONAPIOBAHHS BiJT IIPOTHU-

MPaBHUX JIiHl 3 60Ky peasbHUX a0 ITOTEHIIHUX HOCITB
3arpos, AKi MOYKYTh IIPU3BECTH [0 3HAYHUX €KOHOMId-
HUX BTPaT Ta 3aBOATHU PYHHIBHOI WIKOAU (DYHKIIIOHY-
BAHHIO Cy0 €KTa rocIioiapioBaHHs.

BHuCHOBKH i mepCIIeKTUBH MOJAIBIINX JOCJIi-
I:KeHb. TakuM 4ruHOM, 3a pesyJIbTaTaMu MOCTiKeHHA
OpraHisarifiHuX acIeKTiB (PiHAHCOBO-eKOHOMIUHOI 6e3-
TeKH Cy0 eKTiB TOCHoAapIOBAHHSA, 3p00JI€HO BUCHOBOK,
o (opMyBaHHA Ta peasrisalfis cucreMu (piHAHCOBO-
E€KOHOMIUHOT 6e3IIeKH T03BOJIUTE Cy0 €KTiB TOCITOIaPIO-
BaHHA MiBUIIATU PE3YJILTATUBHICTH CBOET JisAJILHOCTI,
Ta 3a6€3MeYNTH CTATNH POSBUTOK, 8 TAKOMK CIIPUATHME
OUIBII IMIBUAKOMY PearyBaHHIO Ha 3MiHY (DaKTOPiB 30-
BHIIITHBOT'O CEPEeIOBUIIIA.

B nogaspmmx HayKOBUX AOCITKEHHAX ITPOIIOHYETh-
cA 30CepeIuTH yBary Ha (hopMyBaHHI e(DeKTUBHOIO Me-
XaHI3MY YIIPABJIIHHA CUCTEMOI0 (DIHAHCOBO-€KOHOMIUHOI
0esmeKu cy0 eKTiB roCIIoIapoBaHHA.

CHCTEMA ®ITHAHCOBO-EKOHOMIYHOI BE3IIEKHA
CYB’€EKTA I'OCIIOTAPYOBAHHA

PdakTOopH
30BHINIHBOTO

006’exT T2 cy0’€KT CHCTeMH B1HAHCOBO-€KOHOMITHOI Oe3MeKH

CcepexoBHIA

iti T2 3aBAaHHEA CHCTeMH (P1HAHCOBO-€KOHOMIYHOI Oe3NexH

PyHKIil CHCTeMH (1HaHCOBO-6KOHOMIYHO1 Oe3MeKH

HOpaanand GiHAHCOBO-eKOHOMIYHOI Oe3MeKH CY0 €XTa
rOCHOJ2PIOBAHHA

Pecypcr

Oninka piBHA Q1HAHCOBO-€KOHOMITHOI Oe3MeKH Cy0 eKTa
rOCIOaPIOBAHHA

Cy6’€KTa rocnogaproBaHHEs

JaCcOBi TOIIO)

PesyabTaTtE QyEKOiOHYBaHEA

TPYAOBI, iHGOpMANIHHI,

(MaTepiaibH1, TEXHITHI,

MeTtoan Ta iHCTpyMeHTH H1HAHCOBO-eKOHOMIYHOI OE3MeKH Cy0’ €KTa
roCnofaproBaHHA

Mexani3zM GiHAHCOBO-€KOHOMIYHOI Oe3MeKH Cyd eKTa
rOCIOapIOBAHHA

PaKTOPH BHYTPIIHLOIO CepeAoBHINA GYHKIIOHYBaHHSA Cy0’€KTA roCHoXapIOBAHHSA

Puc. 1. Cucrema diHaHCOBO-eKOHOMIUHOI 6E3ITeKH Cy6 €KTA rOCIIONAPIOBAHHA
Jocepenio: chopmoBaHo aBropamu

49



// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».
// ExoHomika // Cepia: «EkoHomiuHi Hayku» // N2 2 (94), 11, 2025

JIiteparypa

1. Aped’esa O. B., Kysenro T.B. Exonomiuni ocHOBY (hopMyBaHHA (DiHAHCOBOI CKJIAM0BOI €KOHOMIUHOI Oesrexu. Axmy-
anvri npobnemu exoromiru. 2009. Ne 1 (91). C. 98-103.

2. Boumapenko O. 0. ®inancoBo-ekoOHOMIUHA Ge3MeKa MigIPUEMCTBA: TEOPETUUHUHN Ta IPAKTUUHIH acriektu. Egexmus-
Ha ekornomika. 2014. Ne 10. URL: http://www.economy.nayka.com.ua/?op=1&z=3580 (mara ssepuenua: 17.02.2025).

3. ®iHaHCOBO-€KOHOMIUHA Ge3IeKa MiqIPUEMCTB YKPAIHU: CTpaTeria Ta MeXaHisMu 3abe3nedyeH s : MoOHorpadis. 3a pe.
T.T". BacuseiiBa. JIssisB : Jlira-Ilpec, 2012. 386 c.

4. 3auocosa H., Hasapenko C., Co6xo B. @opmyBaHHsA crucTeMu (PiHAHCOBO-€KOHOMIUHOI 0e3leKu cy6 eKTa rocromaapo-
BaHHA Ta cTpareriyHe ynpasiinasa Helo y peaniax BANI World. ITionpuemruymeo ma innosayii. 2022. Ne 23. C. 59-62.

5. Moiiceenro I.I1., Mapuenro O. M. Yupasiiats ¢GiHaHCOBO-€eKOHOMIUHOK GE3IIeK0I0 MiqIIPUEMCTBA | HABY. TOCIOHUEK /
I.TI. Motiiceenro, O. M. Mapuenko. JIbBis, 2011. 380 c.

6. Orpernu IO. Cran ta 3a6e3neueHHA (PiHAHCOBO-eKOHOMIUHOI 6€3IEKU ITPOMUCIIOBUX MiIIPUEMCTB B YMOBaX I{(poBi-
3arfii ekoHoMiku. Exonomiunuti npocmip. 2024. Ne 189. C. 12-18.

7. Tlomonmwuark H.FO. Oprawmizaridg Ta ynpasiaiHHA cUCTeMOI0 (hiHAHCOBO-€KOHOMIUHOI Ge3IeKH : HaBY. MOCIOHWEK /
H.IO. ITomosisuak, B. f. Kapkosceka. JIsBiB : Bumasauirreo JIbBiBchkoi mosnitexuiku, 2014. 268 c.

8. Tk B.1. ®opmyBatHusa cucreMu (GiHAHCOBOI 6e3MeKH cy0 eKTiB MiATPUEMHUIITBA K OCHOBU CTA0LIIBHOTO iX (PyHKIIi-
ouyBauHA. Epexmusna exornomira. 2021. Ne 9. URL: http://www.economy.nayka.com.ua/pdf/9_2021/12.pdf (nara sBepuen-
HA: 17.02.2025).

References

1. Arefieva O.V., Kuzenko T.B. (2009) Ekonomichni osnovy formuvannia finansovoi skladovoi ekonomichnoi bezpeky
[Economic foundations of forming the financial component of economic security]. Aktualni problemy ekonomiky — Current
issues in economics. Vol. (91). pp. 98-103 [in Ukrainian].

2. Bondarenko O. 0. (2014) Finansovo-ekonomichna bezpeka pidpryiemstva: teoretychnyi ta praktychnyi aspekty [Fi-
nancial and Economic Security of the Enterprise: Theoretical and Practical Aspects]. Efektyvna ekonomika — Effective
economy. Vol. 10. URL: http://www.economy.nayka.com.ua/?op=1&z=3580 [in Ukrainian].

3. Finansovo-ekonomichna bezpeka pidpryiemstv Ukrainy: stratehiia ta mekhanizmy zabezpechennia [Financial and
Economic Security of Enterprises in Ukraine: Strategy and Mechanisms of Assurance]: monohrafiia. Za red. T. H. Vasylt-
siva. Lviv: Liha-Pres, 2012. 386 p. [in Ukrainian].

4. Zachosova N., Nazarenko S., Sobko V. (2022) Formuvannia systemy finansovo-ekonomichnoi bezpeky subiekta hos-
podariuvannia ta stratehichne upravlinnia neiu u realiiakh BANI World [Formation of the financial and economic security
system of an economic entity and its strategic management in the realities of the BANI World]. Pidpryiemnytstvo ta inno-
vatsii — Entrepreneurship and innovation. Vol. 23. pp. 59-62 [in Ukrainian].

5. Moiseienko I. P., Marchenko O.M. (2011.) Upravlinnia finansovo-ekonomichnoiu bezpekoiu pidpryiemstva [Manage-
ment of the financial and economic security of the enterprise]: navch. posibnyk / I.P. Moiseienko, O. M. Marchenko. Lviv,
380 p. [in Ukrainian].

6. Ohrenych Yu. (2024) Stan ta zabezpechennia finansovo-ekonomichnoi bezpeky promyslovykh pidpryiemstv v umo-
vakh tsyfrovizatsii ekonomiky [The state and provision of financial and economic security of industrial enterprises in the
context of economic digitalization]. Ekonomichnyi prostir — Economic space. Vol. 189. pp. 12—18 [in Ukrainian].

7. Podolchak N.Yu. (2014) Orhanizatsiia ta upravlinnia systemoiu finansovo-ekonomichnoi bezpeky [Organization and
management of the financial and economic security system]: navch. posibnyk / N.Yu. Podolchak, V.Ya. Karkovska. Lviv:
Vydavnytstvo Lvivskoi politekhniky, 268 p. [in Ukrainian].

8. Pshyk B.I. (2021) Formuvannia systemy finansovoi bezpeky subiektiv pidpryiemnytstva yak osnovy stabilnoho yikh
funktsionuvannia [Formation of the financial security system for business entities as the foundation for their stable
functioning]. Efektyvna ekonomika — Effective economy. Vol. 9. URL: http://www.economy.nayka.com.ua/pdf/9_2021/12.
pdf [in Ukrainian].

50



// International scientific journal «Internauka».
Series: «<Economic sciences» // N2 2 (94), vol. 1, 2025 // Economy //

YK 338
Bitrorin Binaguciaas €Brenitosuu
acniparnm kagedpu eKoOHOMIKU Ma eKOHOMIUHOL 6eanexu
Yuisepcumemy mummnoi cnpasu ma QiHaHCi8
Vitiutin Vladyslav
Postgraduate Student of the Department of Economics and Economic Security
University of Customs and Finance
ORCID: 0009-0007-9767-1626

€dimenko Irop Bikropomu

acniparnm kagedpu eKoOHOMIKU Ma eKOHOMIUHOL 6eanexu

Yuisepcumemy mummnoi cnpasu ma QiHaHCi8

Yefimenko Thor

Postgraduate Student of the Department of Economics and Economic Security
University of Customs and Finance

ORCID: 0009-0003-6103-9267

DOI: 10.25313/2520-2294-2025-2-10717

AIKUTANIBALLIA EKOHOMIYHOT 19/1bHOCTI
B YMOBAX LIU®POBOI TPAHC®OPMALLIT

DIGITALIZATION OF ECONOMIC ACTIVITY
IN THE CONTEXT OF DIGITAL TRANSFORMATION

AHoTauis. Bctyn. [10CTIHGYCTPianbHa enoxa cyTTeBO 3MIHIOE MIgXOg1 go eKOHOMIYHOI gifiIbHOCTI, epea1agaroym Tpaguuiiti
meTogu BegeHHs Bi3HeCy, OUiHKY pecypcCiB, I0gCbKMIA KaniTan Ta puHKOBY BAPTICTb TOBAPIB. CoLianbHMi Ta eKOHOMIYHMI po3-
BUTOK Y HOBY LM(POBY eroxy CynpOBOGIKYETHCS 3HIKEHHSIM 3HAYyLLOCTi MATepiabHMX PecypciB Ta LWBUGKIMM 3POCTAHHSAM pOi
UMpoBmMX TexHo02ii. LnPpoBi3aLlisi eKOHOMIYHOI GisIbHOCTI CTA€ K/I04OBUM PAKTOPOM 3abe3reyeHHs KOHKYPEHTOCPOMOX-
HOCTi Ta CTA1020 eKOHOMi4YHO20 3POCTAHHSI, POPMYI0uM HOBi MOgeni yHKLIOHYBAHHS MignPUEMCTB i HALOHAbHUX eKOHOMIK
y 27106a/1i30BaHOMY CBITi.

Po3BUTOK LMPPOBIMX TEXHOORIN Ta iHHOBALLi CTBOPIOE HOBI MOX/IMBOCTI, G/le TAKOX CTABUTDL Nepeq BUKIMKAMM, L0 NOTpe-
Oyl0Tb CTpaTe2iyHO20 MigXogy gepXaBHOI MOAITHKK. Lie BKIOYae aganTawio 3aKoHogaByoi 6a3u, CTUMY/IOBAHHS IHBECTHLIV
Y LUMPPoBY eKOHOMIKY Ta CTBOPeHHS epeKTUBHIX MeXAHI3MIB Pe2Y/IIOBAHHS, L0 CAPUSIOTb MPUCKOPeHHIO UdpoBi3auii Ta iHTe-
2pauii'y 2106a/1bHi pUHKK. AHAAI3 MO3KLINA YKpaiH1 Y MiXKHGPOGHNX PeHTUH2aX LindpoBOi eKOHOMIKM gonomazae BUsIBUTH cabki
MiCLsi, BU3HAYMTU NPIOPUTETHI HaNPSMK GAs MOKPALLEHHS Ta CNPAMYBATM 3yCUIS HO CTBOPEHHS CTilK020 LUM@PPOBO20 PO3BMUTKY.

MeTa gocnigxkeHHs — QHANI3 3HAYEHHS, Cy4dCHO20 CTAHY TA K/IOYOBMX ACMEKTIB LunpoBi3aLii ekoHOMiKM YKpaiHu B KOHTEKCTi
ungpoBoi TpaHchopmaii.

Martepiann i metogu. B x0gi HaQyKoBO20 gOC/Ig)xKeHHs BUKOPMCTOBYBAINCA 3020/ IbHOHAYKOBI METOgH Mi3HAHHS, 30Kpemd
AHANI3, CUHTE3, MOPIBHAHHSA, CUCTeMATU3ALA T NPO2HO3YBAHHS.

Pe3ynbTati gocnigxkeHHs MOKA3YioTb, LLO LM@POBI3aLis eKOHOMiKM YKPaiH1 MAe 3Ha4HMI MOTeHLian g/1si CTUMY/IIOBAHHS
NiCISIBOEHHO20 BIGHOB/IEHHS], 3a0e3reyeHHs1 eKOHOMIYHO20 3POCTAHHS TA CTBOPEHHS HOBMX poO0YMX MiCLib. BCTAHOB/IEHO, L0
piBeHb LMPpoBI3aLii ekoHOMiKM YKpaiHn nepeBulLLye cepegHbOEBPONeNCbKuMii 3aBgski CTPIMKOMY pO3BUTKY IT-2a/1y3i, GKTUBHOMY
BUKOPUCTAHHIO iHPOPMALiHO-KOMYHIKALiViHUX TeXHOMOR2Ik Ta y4acCTi B MiXXHAPOGHMX periTH2axX iHHOBALH. He3Baxaioum Ha
BUK/IMKW, CTIPUYMHEHI BificbKOBUMM Gisimu, YKPAiHa geMOHCTPYeE BUCOK Temnu unPpoBoi TpaHcgopmavii yepes iHBecTmuii' y ung-
poBy iHpACTPYKTypy Ta BIPOBAGXKEHHS Cy4ACHNX TeXHO/I0RIM, Takmx sik 610kyeliH, Web 3.0 i po3LumpeHa peabHicTb. OUiKyeTbCs,
wwo go 2030 poky YacTka Lmdposoi exkoHoMiky y BBIT 3pocTe go 15%, Lo 3abe3neuntb gogaTkosi 93 minbsipgn gonapis go BBI],
17 MinbsipgiB gonapis 610gxxeTHUX goxXogiB i cTBOpeHHs noHag 300 Tucsy pobounx micub. Undposizais cnpusiTume nepexogy
TiHbOBUX NIGNPUEMCTB gO HOPMANLHOI EKOHOMIKM, MiGBULLEHHIO KOHKYPEHTOCTIPOMOXHOCTI Gi3Hecy Ta 3any4eHHIO0 IHO3eMHMX
HBECTWLV, L0 CTaHe OCHOBOIO eKOHOMIYHOI CTabIIbHOCTI Ta IHHOBALLiiHO20 PO3BUTKY KPAiHW. BCTAHOBAEHO, L0 BAX/IMBUMMU
iHCTpYyMeHTamu umndpoBsizauii € 3amyck MikHapPOGHUX TeXHOMORIYHUX MAATPHOPM, NigTpUMKa cTapTanis (Hanpukaag, Beholder,
Cardiomo, Bliss Brain), BnpoBagxeHHs iHHOBAWii y Takux cepax, sk GovTech, Al Ta MegnuHi TexHO0zil, a TAKOX aKTMBHE

5T



// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».

// ExoHomika // Cepia: «EkoHomiuHi Hayku» // N2 2 (94), 11, 2025

3a/1y4eHHs! iHO3eMHMX NapTHepiB. BogHoyac npotec unPpoBoi TpaHCHopMaLii CTUKAETCSA 3 TPbOMA K/IK0HOBUMM BUKANKAMM:
(opMyBAHHAM ePeKTUBHOI CTpaTezii Ta pe2yt0BaHHS, HU3bKOIO 20TOBHICTIO NEPCOHAY go 3MiH i MOgepHi3avielo 3acTapinnx
TexXHO/02ii. MPaKTN4He 3Ha4YeHHs1 OCig)KeHHs NOISI2A€ Yy BU3HAYEHHI HaNpaMiB nocuneHHs uMPposoi TpaHchopmauii gns
nigBULLEHHS eKOHOMIYHOI CTIMKOCTI Ta IHHOBALIINHO20 PO3BUTKY KPAiHMU.

KniouoBi cnosa: ungposizauis, ekoHoMiyHa TpaHcdopmadis, undposa iHppacTpykTypa, iHHoBawii, iHBecTuLjl.

Summary. Introduction. The post-industrial era significantly changes approaches to economic activity, revising traditional
methods of doing business, resource valuation, human capital and the market value of goods. Social and economic development
in the new digital era is accompanied by a decrease in the importance of material resources and a rapid increase in the role of
digital technologies. Digitalization of economic activity is becoming a key factor in ensuring competitiveness and sustainable
economic growth, forming new models of functioning of enterprises and national economies in a globalized world.

The development of digital technologies and innovations creates new opportunities, but also poses challenges that require
a strategic approach to state policy. This includes adapting the legislative framework, stimulating investment in the digital
economy and creating effective regulatory mechanisms that contribute to the acceleration of digitalization and integration into
global markets. Analysis of Ukraine’s positions in international digital economy rankings helps to identify weaknesses, identify
priority areas for improvement and direct efforts to create sustainable digital development.

The aim of the study is to analyze the significance, current state, and key aspects of the digitalization of Ukraine’s economy
within the framework of digital transformation.

Materials and methods. General scientific methods of cognition, including analysis, synthesis, comparison, systematization,
and forecasting, were employed during the research.

Results. The study’s findings indicate that the digitalization of Ukraine’s economy holds significant potential for stimulat-
ing post-war recovery, fostering economic growth, and creating new jobs. It was determined that the level of digitalization in
Ukraine’s economy surpasses the European average due to the rapid development of the IT sector, active utilization of infor-
mation and communication technologies, and participation in international innovation rankings. Despite challenges posed by
military actions, Ukraine demonstrates a high pace of digital transformation through investments in digital infrastructure and
the adoption of modern technologies such as blockchain, Web 3.0, and augmented reality. By 2030, the share of the digital
economy in GDP is expected to increase to 15%, adding an additional $93 billion to GDP, $17 billion in budget revenues, and
creating over 300,000 jobs. Digitalization is projected to facilitate the transition of shadow businesses to the formal economy,
enhance business competitiveness, and attract foreign investments, laying the foundation for economic stability and innova-
tive development. Key tools for digitalization include the launch of international technology platforms, support for startups
(e.g., Beholder, Cardiomo, Bliss Brain), the introduction of innovations in areas such as GovTech, Al, and medical technologies,
and active engagement with international partners. At the same time, the process of digital transformation faces three main
challenges: developing an effective strategy and regulations, low personnel readiness for changes, and modernizing outdated
technologies. The practical significance of the study lies in identifying ways to strengthen digital transformation to improve the
country’s economic resilience and innovative development.

Key words: digitalization, economic transformation, digital infrastructure, innovations, investments

Hoc'ranomca npo6siemu. [locrinaycTpianbHa emoxa
JTOKOPIHHO 3MIHIOE MiIX0IH J0 €KOHOMIUHOI IiAIb-
HOCTI, IePEO0CMUCITIOIUN TPATUITINHI CII0CO0M BeIeHHA
GisHecy, (hopMyBaHHSA IIIHHOCTI PECYpPCiB, JIIOACHKOT0
KaITiTaJly Ta BApTOCTi ToBapiB Ha puHKY. ColliabHuil
1 eKOHOMIUHUIT PO3BUTOK HOBOI IIU(POBOI EITOXH CYIIPO-
BOPKY€ETHCA BUTICHEHHAM MaTepiajbHUX PecypciB Ha
IPYTUH TUIAH 1 CTPIMKUM 3POCTAHHAM POJIi ITU(PPOBUX
texuosorii. [{udpoisailis eKOHOMIUHOI TiATBHOCTI
cTae KJIIDYOBUM YMHHUKOM 3a0e3redeHHA KOHKYPEeH-
TOCIIPOMOZKHOCTI Ta CTIMKOI0 €KOHOMIUYHOT0 3POCTAHHS,
(hopMmyrounr HOBI MojIesTi (PYHKITIOHYBAHHA AK OKPEMUX
MTPUEMCTB, TaK 1 HAIIOHAJIBHUX €KOHOMIK y Ty100a-
JTi30BaHOMY CBITI.

PosBuToK 1()poBUX TEXHOIOTIH 1 BITPOBAKEeHHS
1HHOBAII! CTBOPIOIOTH HOBI MOYKJIMBOCTI, BOJHOYAC I10-
POLKYI0UY BUKJIMKH, AKI OTPEOYIOTH CTPATETiuHO Opi-
€HTOBaHOI MOJTITUKY Aep:kaBu. e BKIouae aganrariiio
HOPMAaTUBHO-ITPABOBOI 623U, CTUMYJIFOBAHHA 1HBECTH-
i y udpoBy €KOHOMIKY Ta pO3pO6KYy edeKTHBHUX
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MeXaHi3MiB PeryJIloBaHHsA, AKI CIIPUAITH TPUCKOPEH-
HI0 1M POBi3allii Ta iHTerparii B IJI00aJIbHI PUHKH.
Anauria m103uITiil YEpPATHU B MIKHAPOAHUX PEATHHTAX
(POBOI EKOHOMIKH J03BOJIAE OLIHUTH CJIA0KI MiCIA,
BU3HAYUTHU NPIOPUTETHI HATPAMU BAOCKOHAJIEHHSA Ta
CIIpAMYBaTH 3yCHJLIA HA (DOPMYBAHHSA CTIMKOTO ITU(-
POBOTO PO3BUTKY.

Anajriz ocTaHHIX HAYKOBHX OOCJIIIKE€Hb Ta
nyO6iaikanii. [Turanua mimxuTasrisamnii eKoHOMId-
HOI JisJTBHOCTI B yMOBax IU(POBOI TpaHcpopMaIiii €
JIOCTATHBO IOCJI/IPKEHUM Y BITUMSHAHIN HAYKOBIH JTi-
Teparypi. lle maTBePIKYETHCA MIUPOKUM CIIEKTPOM
myO6JTiKalliil, MPUCBAYEHUX PiBHUM aCIeKTaM [IiKuTa-
J1i3arrii, BIUIMBY HMU(PPOBUX TEXHOJOTIH HA €KOHOMIKY
Ta mpoilecaMm TpaHchopmarii 6isHecy i Jep:KaBHUX
IHCTUTYIIH. ¥ TOIi 3Ke uac, HasgBHICTh MaTePiaJIiB MiK-
HapogHux opraxisariii, Takux ax World Intellectual
Property Organization Ta European Innovation Score-
board, cBiqunTE IPO 3BHAYHMI IHTEpPEC [0 IIiel TeMu 1 Ha
r1002JIBHOMY PiBHi.
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SHaYHMI BHECOK Y PO3BUTOK TEOPETHUIHUX 3aCaT [Tifl-
skurastrisarii 3poous B. FO. Bukos [1], axuii posrisamae
POJIb CYCHiJIbCTBA 3HAHB Y ()OPMYBAHHI HOBUX ITiXO/IiB
IO OCBITH Ta eKOHOMiKU. BiH Harosonrye Ha BayKJIMBOCTI
irrerparii npuanuis «Oceitu 4.0» y mpotiecu mudpo-
BO1 TpaHcdopmarlrii. BaiuBuii acexT mimKuTaTisa-
il AK COIiaJIbHO-eKOHOMIUHOTO (DeHOMEHY BUCBITITIOE
O.T" Boupapuyx [2], sska m0CiTiKye BILTUB TiHKATAITI-
3arii Ha pisHi rajgysi eKOHOMIKH, aKIIeHTYIUH yBary Ha
BUKJIMKAX 1 IIePCIIEKTUBAX i1 BIPOBAKEHHS.

CyTTeBUil MPAKTUUHUN KOHTEKCT TiIKATATI3aI]
nmemouctpye gocaimxennasa M. [Temka Ta A. 3aBep6HOTO
[6], sixi aHamizy0Th, AK [IUMPOBa TPaHChOPMAITiS CIIPHU-
se iHTerparrii yKpaiHCbKOl eKOHOMIKU B €BPOITEHCHKUI
eKOHOMIUHHMI mpocTip. IxHA po6oTa 3ocepemKyeThes
Ha KOHKPETHUX ITOKA3HUKAX 1 MPUKJIATAaX YCHIIIHOI
mimruramisamnii. Tako:x Bapro Bigguauutu B.B. Map-
yeHKa [5], AKUIT aKIleHTye yBary Ha IIPaBOBUX aCIEKTax
3abesneyeHHA U@ pPoBoi TpaHcopMarii B YKpaiHi, 110
€ BaYKJINBUM [1JIA CTA0LILHOCTI eKOHOMIUHUX pedopM.

Posrnamarpoun riaobanpHUil KOHTEKCT, Marepia-
au, apencrasiedi B Global Innovation Index [4] Ta
European Innovation Scoreboard [15], gosBoisaoTs
OITIHUTH Miclle YKpaiHU B MIXKHAPOIHINA 1HHOBAII HIH
cucremi. L1i mxepesia qeMOHCTPYIOTh, K IU(POBA TPAH-
chopMarris crrpuse MiABANIEHHIO KOHKYPEHTOCITPOMOK-
HOCTI KpaiHu Ta ii iHTerpariii B ri106abHI eKOHOMIYH1
TIPOIIECH.

¥ cyuacHUX ymM0OBax 0COOJIMBO aKTYaJIbHUM € TUTAH-
HA TIJPKATATI3aIl] B yMOBaX BillHU, IKE BUCBITIIOETHCA
B anasitrunii ny6urikaii HICI [8]. ExcneprHi mare-
pianu B inTepHeT-BUAaHHAX, Takux Ak Capital Times
[3] Ta amamiTuuni momosiai, Hampukraan, Economic
Strategy of Ukraine 2030 [12], momoBHIOIOTH HAYKO-
Bl JTOCJTiPKeHHA, BUCBITJIIOIOUM TPOTHO3U Ta CTPATerii
POBBUTKY AipKUTAi3aIlil B YKpaiHi.

ITonmpu mocTaTHIO KiJIBKICTE JIiTEpaTypu 3 JaHOL
TeMHU, BiTUyBaEThCA HECTAUA CUCTEMATH30BAHOTO MaTe-
piaty, AKuil OM OXOILITIOBAB yCi aCIIeKTH U POBOI TPAH-
cdopmarrii ekoHoMikH. ToMy 13 BUKOPHUCTAHHAM PiZHUX
METO[iB HAYKOBOTO ITi3HAHHA 0yJI0 TpOaHaIi30BaHO,
MOTPYIIOBAHO ¥ CHCTEMATU30BaHO iH(MOpMAaIlifo, 110
JI03BOJIsIE TPECTABUTH i1 Y CBITJII TEMU JOCITITKEeHHSA.

Mera crarTi — aHasi3 3HAYEHHA, IIOTOYHOTO CTAHY
Ta KJIFOYOBUX ACIIEKTIB [P POBi3aIlii eKOHOMIKA B yMO-
Bax Hug)poBoi TpaHcopmMalii.

Buxkaag ocauoBHoro marepiaiy. [{udposa Tpau-
copmaria cycmisibcTBa € BifoOpakeHHAM TeH/IeH-
il POBBUTKY HAYKOBO-TEXHIUHOTO IIPOrpPecy B rairysi
iH(opmMarifiHo-koMmyHikariaux texuosoriii (IKT)
[1]. Cepep KIF0UOBUX ACIIEKTIB IHOT'O IIPOIIECY BAPTO
BUOLINTY 3a0e3nedeHHA MOGIJIBHOCTI KOPUCTYBaUiB,
BIIPOBAPKEHHA XMAPHUX TEXHOJIOTIM, BUKOPUCTAHHSA
Big Data, possutok xourermiriii Internet of People Ta
Internet of Things, porpec y cepi poboToTexHIKH,
CTBOPEHHSA Ta BIOCKOHAJIEHHA CHUCTEM eJIEKTPOHHUX
KOMYHIKAIIi 1 3axucTy manux Touro [1].

PiBens imrerpariii 1iudpoBrx TEXHOJIOTIH 1 MacITad
g poBUX TpaHchopMaIlliii 6e3rocepeaHb0 CIIiBBIIHO-
CUTBHCA 3 PIBHEM €KOHOMIUHOTO PO3BUTKY KPaiHU, IO
MiITBEPKYEThCA Pe3yJIbTaTaMu PEUTHHTIB iIHHOBAIIIlA,
takux Ak European Innovation Scoreboard Ta Global
Innovation Index. Boguouac Ykpaina HaJIeKUTb 40
gucjia KpaiH, AKi JIeMOHCTPYIOTH MEBHI BiAXUJIEHHA
BiJ IIMX KOPEJIAINHUX 3aJIeKHOCTEN: piBeHb [IUPPO-
Bi3aIlii B YKpaiHi mepeBUIIye CepPeTHbOEBPOIENCHKUIA,
1[0 CBITYUTD IIPO 3HAYHWH ITOTEHITIaJ IM(POBUX TPAH-
copmariiii. OmHAK 11eil IOTeH I 3aJIKIIAeThCA Hepe-
aJ1i30BaHUM uepes BILUIMB iHIIuX ¢gaxkTopis [14].

3a mamumu anasrisy mokasuuka «[[udposizarria»
peiituary European Innovation Scoreboard, B sikomy
orrinka 100 BigoBigae cepeqHbBOEBPOIEICHKOMY PIBHIO,
B YKpaiHi nuu@posisaiia Mae Kpaluil MOKa3HUK HIK
CcepeaHbOEBPOIIEMCHKIN BiKe ITPOTATOM OCTAHHIX CeMU
POKiB, 1 BiH IIPO/IOBIKY€E IMiaBUIIyBaTucA (puc. 1).

Bisbioro miporo Taki TeHAEHIli1 Big0yBaeThCA uepes
MacIITabHuil PO3BUTOK TraTy3i iIHQOPMAIIHHUX TEXHO-
JIOTi.

IT-ramyss YEpainu € oHi€I0 3 IPOBIIHUX cep eKo-
HoMmiku, 06’ equye mouam 300000 BrcoKOKBATI(hiKOBAHIX
(axisris i 6;1u3bk0 5000 Kommawiit. ¥ 2023 porri yxpa-
IHCBKUU TEXHOJIOTIUHUII CeKTOp 3aliHAB 46-Te Miciie
cepeq cta kpain y perituury Global Startup Ecosystem
Index, migrorosienomy Startupblink. ¥ kpaini Ha-
OyBarOTh IIOMYJIAPHOCTI TEXHOJIOTII PO3IIUPEHOI pe-
aJILHOCTI, AKi 320e3MeUyTh MOKJINBICT CTBOPEHHSA
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2018 2019 2020

114 114
114
12 4104 110,4
110
108
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115,5 115,6 115,6
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Puc. 1. PiBens niudposisarii Yepainu 3a 2018-2024 pp.
Jocepeno: chopmoBaro Ha 0cHOBI [3]
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Tabnuuys 1
Micue Ykpaiunu y cBiToBOoMy pedTHHTY iHQpacTpyKTypH
IToxazuuku 2018 2019 2020 2021 2022 2023 2024
Iadopmariiiai Ta komyuikamiiiai rexuosorii (IKT), y T.4. 69 81 82 69 63 59 56
Hocrym mo IKT 64 65 65 69 66 68 74
Buxkopucraunna IKT 95 90 89 91 62 73 74

Jorcepeno: chopmoBano Ha ocHOBI [10]

BUCOKOTOUHHUX TPUBUMIPHUX MOJeJIell peajibHUX IIPo-
cropiB. Ile BifKkprBae HOBI MEPCHIEKTUBH JJIA 1X BUKOPU-
CTaHHA Y TAKUX cpepax, AK HEePYXOMICThb, apXiTEKTypa,
1HJKeHepis Ta CTBOPEHHA BipTyaJIbHUX IIOypPyMiB [8].

CrpiMEa quHAMIKA PO3BUTKY ITU(POBI3aIrii maTeep-
mryerbea i ceiroBum petituarom Global Innovation
Index, mo axoro Briroueno 130 kpain [11]. Soxkpema mij-
TBEPIKEHO, 110 YKpaiHa CyTTEBO MOKPAIIIIA TIOKA3HUK
iH(opMaIiiHUX TA TEJIEKOMYHIKAIIMHUX TEXHOJIOTIH,
mimgaABmrchk 69 micia B 2018 porri go 56 B 2024. Oguak
KOMIT'IOTEPHI TEXHOJIOTII CTAITh MEHII JOCTYITHUMUI
1A HacesneHHA. ko B 2018 porri Ykpaina sHaxogu-
jacek Ha 64 micii y nubomy peiitunry 3 130 kpain, To
B 2024 Bxe Ha 74 (Tabu. 1).

VIMOBipHO 1110 HIOTIiPIIIEHHSA JAHOTO 1HIEKCY JOCTYILY
oo IKT cBimunTh mIpo BifCBLKOBI [ii, BHACIIIIOK AKUX
3MEHIILYETHCSA MOKPUTTA IHTEPHETOM MICT, B IKUX IIPO-
BOOATHCA BilicbKOBi fii. IlokpalneHHsa 1HIEKCY BUKO-
pucrauda IKT cBiguuTs 1Ipo miaBUINEHHA MOO1JIBHOTO
TpadgiKy, 110 ITOB’A3aHO i3 POZBUTKOM MOOLIIBHIX MEPEIK.

ITisikoM IMOBipHO, IIT0 B HACTYIHOMY POIli MOKAa3-
uukn Buropucranusa IKT moxkpamureca. Ile Bigoy-
BaTUMETHCA Uepes3 HUBKY 3aXO[iB JePyKaBHOTO PiBHA
3 POBBUTKY ITU(PPOBUX TEXHOJIOTIH, 30KpeMa MOKPUTTS
ITurepuerom. BopoBamkeHHA cydyacHUX PaioTeXHO-
JIOTi#l y cydyacHoMy iH(opMAaI[ifHOMY CEPEeIOBUII €
KJIIOUOBUM €TaroM PO3BUTKY 0€3qpOTOBUX KOMYHIKa-
Iiif T4 ONTUMAJILHOTO BUKOPHUCTAHHSA PAIi0YaCTOTHOTO
criekTpa. PafiouacToru € KPpUTUYHO BAIKIUBUM PeCyp-
coM 1A 3a0e3nedyeHHA BUCOKOAKICHOTO MOG1JIBHOTO
3B’AI3KY Ta JOCTYITy A0 inTepHery. 19 smcromaga 2024
poxy HarmionasbHa KoMicis, 1o 3ailicHIOE Aep:KaBHe

PeryJIIoBaHHA y cepi eJIeKTPOHHUX KOMYHIKAIIil, pa-
MII0YACTOTHOTO CIIEKTPA Ta IIOIITOBOTO 3B A3KY, IIPOBEIa
AYKITIOH 3 TIPOJIasKy JIIeH31 Ha BUKOPUCTAHHA PaJi-
OUYaCTOTHOTO CITeKTpPa BimosigHo Ao I Litany ftoro posmo-
MIy Ta KOpUCTyBaHHA B YKpaiHi [8]. 3a mporuosamu,
Pes3yJIbTaToOM IIBOTO AYKI[IOHY OUiKYEThCA HAIXOMKEHHA
2,8 MJIpAI. TPH JI0 IeP:KaBHOTO OIOIKETY, a oIlepaTo-
pam Oyae BuaaHo JritieH3ii TepmiHoMm Ha 15 pokis [8].
Taxuit miaxig q03BoJsAe e(PeKTUBHO IIePePO3HOIIIATI
CIEKTP [JIA PiSHUX THUIIIB PAIi03B A3KY 3 ypaxXyBaHHAM
CBITOBUX TEHJIEHIIiII PO3BUTKY Pa[i0TEXHOJIOTIH Ta rap-
MOHI3aIlil 3 eBporeiickkumMu crangapramu. Lle Takosx
CIIpUAE BUIAYl HOBUX JIIIEH3IHM ollepaTopaM ejIeKTpPo-
HHUX KOMYHIKAIli#l, 10 3a6e3Iieuye CTBOPeHHA HOBUX
MepesK, BIIPOBAKeHHA 1IHHOBAIIIMHUX PaIi0TeXHOJIOTIH
Ta TiBUIIEHHA AKOCTI HOCJIYT J1 KOpUCTyBauiB [8].

¥Yei 111 YUHHUKY BIJIIOBIIHO 0 JOCTIIKEeHb YKpaiH-
CHKOTO 1HCTUTYTY MaOyTHBOT0 (DOPMYIOTh AT PYHTS
JI0 PEBOJIIOIIIITHOTO BiTHOBJIEHHA €KOHOMIKKM B YMOBaxX
TiCJIABOEHHOT BiiOymoBu (Tabu1. 2).

CrpiMKUil PO3BUTOK €KOHOMIKY MOKHA 00T'pyHTYBa-
TH 32 PaxyHOK 301/IbIIIEHHA TOMMUTY Ha OCBITY [5], moaBy
3HAYHOI KiJIbKOCTI BUCOKOKBAUTI(DIKOBAHUX IIPAIiBHUKIB,
AKI MOKYTh BUKOHYBATH 3aBIAHHS aBTOMATHU3AIlil Ta
nudposizarii ekoHoMiuHuX IIporeciB. O6caru migro-
ToBEH crierriasictiB y cdepi IKT Tinbku HapoIyoTh
obeptu. 3okpema, y aucromam 2024 poky Ha HaIlio-
HaJIBHIH ocBiTHIN 1aTdopmi «/lisg.OcsiTa» crapTyBas
HoBwuii mpoekT «Kap’epa y Web 3.0», cipamoBauuit Ha
POSKPUTTA MOTEHITIay mpodeciit y cdepi iHTepHETY
HOBoro rokoTiHHaA. Web 3.0, Axkuil IpyHTYeThCA HA TEX-
HOJIOTIAX OJIOKUEIHY, BiAKpUBA€E QJIA YKPAIHIIIB MOXK-

Tabnuuys 2

EBosoniiiHuii Ta peBOJIIOLIHHAH clleHaPiil po3BUTKY HU(POBOi eKOHOMIKH Ta (piHaHCIB

EBoutronifinuii cuenapii Pepostroniiinmii cueHapii
Poxku | Imectunii y mudposi- |[Iuroma Bara mudposoi | InBectunii y mudposi- | Ilutoma Bara nmudposoi
3amiro, $Mapg exonoMmiku y BBII, % samiro, $Mupm exonoMmiku y BBII, %
2023 1,9 49 3 8
2024 2,0 5,0 4,5 11
2025 2,2 5,6 6 15
2026 2,5 7,0 7 20
2027 2,7 7,6 10 28
2028 3,0 9,9 12 40
2029 3,3 12,2 14 52
2030 3,6 14,6 16 65

Jrcepenio: pospaxoBaHo HA OCHOBI [3; 12]
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JIMBOCTI OCBOIOBATU CyYacCHi TEXHOJIOTi1, Po3polbsiAaTu
JeIIeHTPaJIi30BaHI 3aCTOCYHKH ¥ (DOPMATI, 1110 TIOETHYE
HABUYAHHSA Ta PO3BATH, a TAKOX KOHTPOJIIOBATH CBOI [TaHi
B i poBoMy cepemoBuiili. OBOJIOMIHHA TEXHOJIOTIAMU
Web 3.0 yxpaiHIAMU CIIPUATIME 3POCTAHHIO €KCIIOPTY
(P POBUX TIOCIIYT, POSIIUPEHHIO JOCTYITY IO CBITOBOTO
PUHKY, 3aJIy4eHHI0 IHO3eMHUX 1HBECTHIII} 1 CTBOpPEH-
HIO HOBUX poboumx Micilb. Ile Mae oco6uBe 3HAUEHHA
B YMOBaX BiliHH, 3a0€3I1eUy0Ur JOAATKOBI eKOHOMIUHI
MOJKJIMBOCTI Ta TE€XHOJIOTIUHUHA PO3BUTOK [8].

ITo-mpyre, 361/IBIIIEHHA YACTKH BUKOPHUCTAHHS ITHd-
POBUX TEXHOJIOTiH y Gi3HecCi cpuse Iepexoay TiHbO-
BUX HIiAIIPUEMCTB 10 (DOPMAJIbHOI €KOHOMIKHU. 3aBMsd-
KU BIIPOBaKEeHHIO MU(POBOI imeHTU(IKAIT Gi3HeCy
Y CITiBIIpAIli 3 IeP:KaBHUMU OpraHaMU Ta BUKOPUCTAaH-
HIO IU(POBUX TLUIATIHKHUX 1HCTPYMEHTIB ITiIBUIIYETHCA
e(peKTUBHICTD 1 ITPO30PICTh AK [eP:KAaBHUX, TAK 1 IIPU-
BaTHUX (piHAHCOBUX orteparriii. OCHOBHUMU IHCTPYMEH-
TaMU [EeTIHI3aIlll eKOHOMIKH 3 BUKOPHUCTAHHAM III(PO-
BUX TEXHOJIOTIH €: TeXHOJIOTi1 6JI0KUeHY; eJIeKTPOHHI
cepBicH JeKJIapyBaHHA I0X0/IiB, 00UNCIIEHHA MOIaTKIB
Ta iHIKX 000B’A3KOBUX ILIATEKIB; MOKJIMBICTE pee-
cTparii 6i3Hecy OHJIAMH; 000B’I3K0OBE BIIPOBAKEHHA
€JIEKTPOHHOT0 TI0JTaTKOBOT0 a/IMiHICTPYBAHHSA; a TAKOXK
BUKOPUCTAHHSA eJIEKTPOHHUX TEXHOJIOTIH [IJIA BUILJIATH
3apo0iTHOI IIaTH TOIIO [6].

ITo-Tpete, i posisaliisa Bucrymnae epeKTUBHAM iH-
CTPYMEHTOM ITIBUINEHHS KOHKYPEHTOCITPOMOFKHOCTI
OKpeMUX Cy0 €KTiB eKOHOMIKH. JIJIf 1[hOTO MigIpueM-
CTBa MOKYTb PO3POOJIATH 1HAUBIAyaJTbHI CTPATeTI1, AKI
BKJIFOUATOTH JETAJIbHUM OIHUC BIIPOBAYKEHHSA Ta BUKO-
pUCTaHHA IHHOBAIIi i1, HAYKOBO-TEXHIYHUX PO3POOOK, 1H-
TeJIeKTYaJIbHOTO KAiTaIy Ta IHIUX [UMPPOBUX TEXHO-
soriii [9,13]. Ile mo3BosifAe TPUIIBUIIINATH 1 CIIPOCTUTH
00poOKy, aHAJTi3 Ta TOAJIbIIIe BUKOPUCTAHHA BEJTUKUX
00cATIB JaHuX, 3a6esrneuye eeKTUBHY B3aEMOZIII0 MK
Oiapo3aijiaMy KOMIAHIT, KOHTPpareHTaMu, a TAKOXK pe-
AJIbHUMU Ta IOTEHIIIHHUMU KJII€HTAMH.

3a peayJibraTaMu aKTUBHOI IuQpoBisariii Yrpaina
MOKe OuiKyBaTu AojmaTtkoBo 93 muipa. pgosiapis BBII,
JIOIaTKOBO 17 MJTP/. MoJIapiB IOXOMIB GIOKETY, T0/IaT-

koBo 300 TrcsaY 3aiHATHX 0Ci6 y cepi iHpopMAIiHHIX
TeXHOJIOTIH (Tabm. 3).

YucsieHH] KPOKU [0 MOCATHEHHA 3aJaHUX IiJIel
ByKe BUKOHYIOTbCA. SokpeMa B 2024 porri mig yac Be6-
camity «Web Summit 2024», MinicrepcTBo 111 pOBOI
TpaHchopMaIlrii YEpaiHu mpe3eHTyBaI0 MIXKHAPOTHUE
MPOEKT — MapKeTILIENC YKPATHCHKUX TEXHOJIOTIUHUX
rommnanii «CodeUA» [8]. Ha 3axomi YkpaiHy mpejcra-
BUJIM 24 cTapTar, 1o OXOILTIITD PisHi cdepu, Big Al
i Healthcare mo Edtech i Insurance tech. Cepen mHux
oynu, mampurian, «Beholder», sixuit crBoproe Helipo-
MepesKi JIA HOIIYKY KOPUCHUX KorraiiuH, 1 «Cardiomo»,
PO3POOHUEK PIllleHb [IJIA MOHITOPUHTY 3[0POB’S CEPIIA.

¥ pesysberaTi yuyacrti y BebcamiTi yKpaiHCBKi cTap-
TaIu YKJIaJIU TOTePEeIHI JIOMOBIEHOCTI IIPO CITiBITPAIII0
3 mouayx 80 koMmmaHiaMUu Ta 3amyuuau nouasn 2000
norenuitinux xirientis i3 CIIIA, Karapy, CaymaiBcbkoi
Apasii, Bpasuii Ta kpain €sporu. Kpim Toro, Hus-
Ka 1HBeCTOpPiB Hagaja codpT-KOMITMEHTH II[0J0 aH-
reJIbCbKNX 1HBECTHIIIN 13 yekaMu B Mesxax Big 100 mo
500 tucsua posrapie CIIIA. OquH i3 BiTYM3HAHUX cTap-
rariB, «Bliss Brain», yBiiiroB no mecatku inasticTis
KOHKYPCY CTapTAaIliB.

Iuimtiatuea «CodeUA» cnpusitMe TOMY, 1110 Gi3HECH
3 pi3HUX KpaiH 3MOKYTh 3HAXOIUTU HAMIMHUX BUKOHAB-
iB 3 YKpaiHu [UIA peaJtidarfil TeXHOJOTIYHUX IPOEK-
TiB, a TAKOXK JTOIIOMOKe MaCIITa0yBaTH TEXHOIOTTUHIHI
TIOTEHI[iaJl KPAiHU uepes MiKHAPOIHE apTHEPCTRO.
Opmax, Ui TOHAIBIIIOT0 BUXOY Ha TI00aJIbHI PUHKHA
Heo0XiTHO 3a0e3IeYnT Kpalluii JOCTY 3aCHOBHUKIB
crapTarie 10 piHAHCYBaHHA Ta pecypcis [8].

PosBuTok 1udpoBux TEXHOJOTIN Ta CTBOPEHHS
CITPUATIIUBAX YMOB [JIs iX BIPOBAPKEHHA € KJIH0U0-
BUM KPOKOM y (DOPMYBaHHI HOBOTO eTaIry udpoBoi
Iep:KaBu. 3amyCcK TEeXHOJIOTIUHUX ILIAT(OPM CIIPUAE
3MIITHEHHIO CTIMKOCTI JeprKaBU AK IIiJ Jac BifiHU, TaK
1 B mepiof IIOBOEHHOI0 BiTHOBJICHHSA. S0KpeMa, IIIpPo-
Ke 3aCTOCYBaHHA 3HAXOJATH TEXHOJIOTI1 PO3MIMPEHOT
PeasIbHOCTI, AKi JO3BOJIAITH CTBOPIOBATH BHCOKOTOUHI
TPUBUMIPHI MOJeJIi peajibHOTO cepemoBuIa. Takuii
UM POoBUIi repexis popMye mepeayMoBH [IJIA TO6YI0BU

Tabnuuys 3
Bruiue undgposizanii Ha ekoHOMIKY YKpainu 1o 2030 poxky

IToxasuuku 2021 2024 2030
IaBecruiii B mudpoBy iHGpacTpykTypy, $ Mipn 0,7 2,0 3,0
IuBecTumnii B nudposisallito BUpOGHUIITBA, 6i3HECY, IIPOMUCIIOBOCTI, $ Mipx 1,5 1,5 5,0
30UIBIIEeHHSA TPOIYKTUBHOCTI 3aBAAKY U(ppoBisarii, % 1,1 1,1 1,0
Homarkosuii BBII, crBopennit sapmsiku nudposisarii (Jiuire edeKT iHBECTHUIIIHA Ta ITPO- 17,0 48,0 93,0
IYKTUBHOCTI), $ MiIpp
Homarkosuit BBII, % 11,0 32,0 44,0
HomarkoBi HagxomKxeHHA 10 Bromkery, $ Mmmpn 3,2 8,6 17,0
KinekicTs cTBOpeHUX pobounx Micib (0e3 ypaxyBauHa ekcroptaoi IT-immycrpii), Tuc. 150,0 275,0 300,0
oci6
Yacrra nudpoBoi ekoHoMikK B YKpaiHi (B 3aransaomy BBII), % 3,0 5,0 15,0

Jcepeno: ysaraabHeHo Ha 0CHOBI [3; 12]
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HOBOI €KOCHCTEMH, III0 CTHUPAE MEKl MizK MaTepiaJIbHUM
1 HeMaTepiaJbHUM CBiTaAMU.

Y 1boMy KOHTEKCTI BUHUKA€ HEOOXiJHICTh OKpec-
JIEHHA MOJieJieil Mali0yTHLOT0 €KOHOMIUHOTO PO3BUTKY,
BEJIIOUAIOYYN CTBOPEHHSA yHi(iKoBaHOI iH(MOPMAIIHHO-
KOMYHIKAITIIHOT CCTeMH JIJIA 300py Ta aHAJI3y TaHUX.
Oco61uBUl aKIeHT POOUTHCA HA BIIPOBAIKEHHI €KO-
JIOTIYHO YHCTUX TEXHOJIOTiH, TAKUX AK BIJHOBJIIOBAHI1
IKepesia eHeprii, eKOJIOTIYHUI TPAHCIOPT, 3MEHIIeHHS
BUKW/IIB TAPHUKOBUX T'a3iB, BUAAJIEHHA BYTJIEII0 Ta
CKOpOUYeHHs Biaxomis [8].

Ha ramniaacskomy nudposomy camiti «Tallinn
Digital Summit 2024», akuii BinOyBcsa 8 jimcrormaga
2024 poxy i OyB npucBsueHUIl 3a6e3MeUeHHI0 [TUPPO-
BOT'0 MaMOyTHBOTO, YEPATHCHKA [IeJIeralfid B3sjia yJacTb
Yy JAUCKYCii II[0JI0 PUBUKIB KibepOes3reKn Ta MOMKIJINBO-
creil, AKI 11l BUKJINKN BIJKPUBAIOTD IJIS 3MIITHEHHSA
CTIHKOCTI Ta BIIPOBAIKEHHA IHHOBAII. YKpaiHa aHOH-
cyBaJia 3aIlyCK IHHOBAITIHOT TEXHOIOTIUHOI TLTaT(hOPMU
«Digital State UA», Aka cTame HOBUM €TATIOM PO3BUTKY
udposoi mepsxasu. L{s murardopma o6’ eqHae KITFOUOBI
CKJIAIIOBI YKPATHCHKOI IM(POBOI €KocHcTeMH y chepax
GovTech, IT i TexHosToTi i1 HA MikHapoTHOMY PiBHI [8].
3aBIAKN TAKUM KelicaM, AK IHHOBAIIMHI TeXHOJIOTII [J1d
00110B1X 1 000POHHUX MOTPEO, MEIUUYHI TEXHOJIOTII Bif
IarHOCTUKH JI0 JIIKYBAaHHSA, BUCOKOTEXHOJIOTIUHI PillleH-
HSA IS CiJIbCBKOTO TOCITIOAPCTBA 1 XapuoBOi ITPOMUC-
JIOBOCTI, & TAKOK TEXHOJIOTiI PO3IINPEHO0]1 PeabHOCTI,
«Digital State UA» crane moTy:kHUM iHCTpyMeHTOM
TS 3aJTyYeHHA 1HBECTUIIIH 1 CUJTLHOTO BIPOBAKEHHSA
TEeXHOJIOMYHUX 1HHOBAIIIH.

HesBarkarouu Ha 4YHC/IeHHI IMepeBaru IiIKNUTAIi-
3arrii, y it cdepi iCHyOTh 1 ITeBHI ITPO6JIEMHI acIek-
TH, AKI MOJKHA YMOBHO IIOIJINTH Ha TPU KaTeropii.
3a tepmxenuaM Casuibkoi O. M. ta Camatait B.O.,
mporiec mudpoBoi TpancdopMalrii B YEpaidi II0BUHEH
3MifiCHIOBATHCA B yMOBax BILTUBAKOUMUX (parropis [7]:

Dopmysarnnsa konuyenyii. Ha mouarkoBomy erarri
g poBoi TparchopMaliii HeOOXITHO UiTKO BUSHAUNTH
HanpAMKU po3BUTKY opranisairii. [le mepenbauae cTBo-
PEeHHsA cTpaTerii, BCTAHOBJIEHHA I1iJIell, aHAJTI3 pecypciB
1 BUOip IPOLIECiB, AKI ITOTPEOYIOTH NEPIIOYEPTOBUX 3MiH.
OCHOBHI TPY/IHOIIII TTOB’SAI3aHI 3 TUTAHHAMUY JeP/KaBHOT0
peryiamBaHHA, 30KpeMa OIOAaTKyBAHHA ITPUOYTKIB,
a TaKOoYK i3 BIIPOBAKEeHHAM BHCOKOPEHTAOEIBHUX ITH (-
POBUX TEXHOJIOTIH /1A BeOEeHHA eKOHOMIUHOI TiAILHOCTI
y BignmaseHomy dopmari. [11a BUpIIIeHHA HHUX IpodiieM
ekcrieptu OECP samporonyBaiyn HUSKY 3aXOIiB, Ta-
KX SK aHa/Ii3 0a3W KOPUCTYBaUiB OKPEMUX OHJIAMH-
1aTopM y MerKax KOHKPETHOI Iep:KaBu, MOHITOPUHT
0aHKIBCHKUX TLIIATEKIB y MeKax KpalHW, a TaKoXK BU-
BUEHHA Bi/IBiIyBaHOCTI T4 aKTUBHOCTI KOPHCTYBAYiB HA
Beb-pecypcax KoMIlaHii [6].

Ilepconan. 3a fAaHUMU COLIOJIOTIUHUX JOC/IiIKEHb,
sutiie 4% TpaIiBHUKIB B YKpAIHi TOTOBI 0 3MiH 1 1iud-
POBUX eKCIIEPUMEHTIB, TO/Ii AK 88% HaIai0Th ITlepeBary
30eperkeHHI0 ycTaJeHnX Mojesieii po6oru. Takwuii omip
€ 3HAYHOIO ITePEIIKOI00 [AJIA BIIPOBAIKEeHHA HOBOBBe-
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nenb. [1o6 MiHiMiZyBaTu 1ieil BILUIUB, HEOOXITHO MO-
CTYIIOBO aJaIITyBaTH CIIiBPOGITHUKIB /10 I poBisariii,
HAAI0uH IM BiIIOBiJHe HABUAHHSA III0/I0 HOBUX TE€XHO-
JIoriii i mmporrecis [10].

Sacmapini mexrosozii. A yCImimHol qimpKuTaTi-
3arfii migIIprueMCTBA ITOBUHHI BIIMOBUTHCSA BiJI 3acTa-
PlIIUX TEXHOJIOTIH, AKI CII0:KMBAIOTH 3HAUHI pecypcu
1 yIoBUTBHIOIOTE poboTy. Ilepexin Ha cyuacHi migxomu
BUMAarae o6’ eqHAHHSA 3yCUJIb [JIA [TU(POBOTO OHOBJIEHHS
6isHec-mipoIieciB. BaskinBo opieHTYBaTHUCA Ha OCBIJ
OPOBIAHUX KOMMOAHIN, AKI TOCATIIN 3HAYHUX YCITIXiB
3aBAKHU BIIPOBAIYKEHHIO HOBITHIX TeXHOJIOT [7].

Jis1 BUpIIIeHHS KJIOYOBUX MPo6sieM Iu@pPoBOl
TpaHchopMarlii B YKpaiHi He00XiJHO BIIPOBASUTI KOMII-
JIEKCHMUIA ITiAXI1/T, 30KpeMa BIOCKOHAIEHHS HOPMATUBHO-
IPaBOBOI 0a3K BIAIIOBIIHO /10 €BPOIEHCHKNX CTAHIAPTIB,
IPO30pe PeryJIroBaHHA I1(POBOro 6idHeCy, MOHITOPHUHT
€KOHOMIUHOI aKTMBHOCTI Ta 3aJ[yYeHHA MIXKHAPOIJHO-
ro nmocsigy. IligroToBka mepcoHalty 0 3MiH BUMAarae
MacIITabHUX OCBITHIX ITporpam, Takux sk «[is.Ocsitax,
nepexBasTiikaIlii IpaIiBHUKIB i CTBOPEHHSA CTUMYJIIB
IUIA ydacTi B mmporiecax rudpoeisarrii. MomepHisarisa
3acTaplinX TeXHOJIOTiH rmepen6adae IHBECTUITIT B 1HE-
PacCTpyKTypy, Iep:KaBHy HiATPUMKY IHHOBAIIili Ta CTBO-
PEHHs YMOB [IJ1A 3aJIyYeHHA MiKHAPOIHUX 1HBECTOPIB.
ITomaJibIin mocTiIKeHHA 30cepeqAThbCA Ha OIIHIT BILIN-
By VI00QJIbHUX 1HHOBAIIHUX TE€HJIEHIIil, pO3pOOITi iH-
Terpariiuux Mogesei Mu(ppoBUX TEXHOIOTIH y PI3HUX
rajgysax Ta aHajisi JOBrOCTPOKOBOTO e(eKTy Iudpo-
Bi3aIllii Ha CTIUKICTh 1 3POCTAaHHA €KOHOMIKU YKpaiHuU.

Bucuosku. Omke, udpoBisailia eKOHOMIKN YKpa-
1HU Mae 3HAYHWI MOTEHIIaM AJIA CTUMYJTIOBAHHSA IIic-
JIABOEHHOT'O BiIHOBJIEHHs, 3a0e3IeUueHHA eKOHOMIU-
HOT'0 3POCTAHHSA Ta CTBOPEHHA HOBUX POOOUMX MiCIb.
PiBens 1indpoBsisairii eKOHOMIKK YKpPaiHU [EePeBHUIIYe
CepPeTHbOEBPOIIEMCHKUIA, 1110 MATBEPIIKYETHCA CTPIMKUM
posBuTkoM I'T-rastysi, 3pocTaHHAM TOKA3HUKIB BUKOPHU-
CTaHHA 1HPOPMAIITHO-KOMYHIKAI[ITHUX TEXHOJIOTIH Ta
AKTUBHOKI yYaCTIO Y CBITOBUX PEUTHMHIraxX iHHOBAIIIlA,
TIOTIPY BUKJIUKY, CHPUYNHEH] BiiCbKOBUMU TiAMH. 3aB-
IAKY IHBECTUINAM y U POBY 1HGPACTPYKTYPY Ta BITPO-
Ba/PKEHHIO CyYaCHUX TE€XHOJIOTiH, TAKUX AK OJIOKUEliH,
Web 3.0 i posmimpeHa peanbHICTh, OUIKyeTHCA 301JThb-
IeHHA yacTKu 1udposoi ekonomiku y BBIT mo 15%
1o 2030 poxky. Ile 3a6esneunTts momaTkoBi 93 MiTBAPAU
moJiapis mo BBII, 17 MinbapaiB gojiapiB M0X04iB 0o-
mKeTy Ta crBopeHHA moHaA 300 THCAY POOOUMX MiCIIb.
[udposizallia Takox COPUATHME TIEPEXOY TIHBOBUX
MiIIPHUEMCTB /10 POPMAIBHOT eKOHOMIKH, ITiIBUIIEHHIO
KOHKYPEHTOCIIPOMOKHOCTI 0i3HECy Ta 3aJIyJeHHI0 1HO-
3eMHUX 1HBECTHUIIIH, II[0 CTAHe KJIFOUOBUM UMHHHUKOM
€KOHOMIYHO1 cTa0lJIbHOCTI Ta iHHOBALIIHHOT'O PO3BUTKY
KpaiHu. YKpaiHa IPHUCKOPIOE MU POBI3aIliio eKOHOMIKKI
yepes 3aIyCK MiIXKHAPOIHUX TEXHOJIOTTUHUX TLTAT(OPM,
migTpUMKy crapraris, Takux Sk Beholder, Cardiomo
i Bliss Brain, BrrpoBapxeHHs IHHOBAITIH Y PI3HUX TaLy-
3ax, Takux Ak GovTech, Al Ta MegquuHI TexHoJIOrII, T
aKTUBHE 3aJIyYeHHA 1HO3eMHUX 1HBECTHUIIi! 1 TapTHe-
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piB Ha rmobabHuX opyMmax. [Iporiec mudpoBoi TpaH-  peryaIrBaHHAM, HU3HKOIO TOTOBHICTIO ITIEPCOHAY 10
copmaliii B YEpaidi CTUKAETHCA 3 TPhOMA KJIIOYOBUMU — 3MiH 1 BUKOPUCTAHHAM 3aCTAPILINX TEXHOJIOTIH, 110 I10-
mpobisiemamu: GopMyBaHHAM e()eKTUBHOI cTparerii Ta  TpeGyoTb MOIepHi3aIlrii.
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KOHKYPEHTOCMPOMOXXHICTb MIAMNPUEMCTBA
TA WAAXU 1T NIABULLEHHS

COMPETITIVENESS OF THE ENTERPRISE
AND WAYS TO IMPROVE IT

AHoTauis. Bctyn. CTarTio NpuCcBSYeHo BaXIMBIM dCeKTam opMyBAHHS KOHKYPEHTOCHPOMOXHOCTI MigNpUEMCTBA Y Cy4aCcHMX
eKOHOMIYHMX YyMOBAX. Ha Cb020GHI, eKOHOMIYHA KOHKYPEHLIisl € OGHUM i3 20/I0BHUX YNHHMKIB PO3BUTKY 20CrOGAPCbKOI Gisi/IbHOCTI.
[1ignpuemcTBa y BCix CeKTOPax eKOHOMiKiM 3MyLLEeHi MigBULLYBATH CBOIO KOHKYPEHTOCTIPOMOXHICTb, abu ycnilHO PYHKLiOHYBATH
Ta yTpuMyBaTyH CTAOIIbHI MO3MLIT Ha PUHKY. Y LIbOMY KOHTEKCTI poLiec 3abe3neyeHHs MigBuLLeHHs] KOHKYPeHTOCTIPOMOXHOCTI
nignp1emMcTs HabyBA€ BEIMKO20 3HAYEHHS, LLI0 BUMA2AE §eTanbHO20 BBYEHHS Ta po3pobkm epeKTUBHMX CTpaTeziil | MeXaHI3MIB.

MeTa cTatTi — gocnigxeHHs 3MICTOBHO20 HAMOBHEHHS! geQiHiLlii «KOHKYpPeHTOCTIPOMOXHICTb MignpuUeMCTBA» Ta PO3POOKM
3ax0giB ii NigBuLLEeHHS 30 YMOB BUBYEHHS BHYTPILLHIX Ta 30BHILUHIX PAKTOPIB, SIKi BAIMBAIOTb HA KOHKYPEHTOCTPOMOXHICTb.

Marepiann i meTogn. TeopeTnyHy Ta METOGUYHY OCHOBY JOCTIgXeHHS CTAHOB/ISATb 3020/1bHOHAYKOBI TA CriewiaibHi MeTogu.
N5 gocsizHeHHs nocTasaeHoi MeTn 6yin BUKOPUCTAHI METogu: CucTeMatn3auii (gs BU3Ha4eHHs T MOGaHHS TeopeTUKo-
METOgMYHMX 3acag PopMyBaHHS KOHKYPEHTOCTPOMOXHOCTI MignpuemMcTBd, PakTopis BrmBy, PYHKLIiA Ta 3aX0giB); NOPIBHAHHS
i 2pynyBaHHs (gn4 3iCTABAGHHSA PI3HMX HAYKOBMX MigXOGIB go MOHATTSA «KOHKYPEHTOCTIPOMOXHICTb MignpUEMCTBA»); TEOPETUYHO20
y3a2anbHeHHs (g5 GOPMyBAHHS BUCHOBKIB).

Pesynbtatn. Y gocnigxxeHHi NpoaHaAni3oBaHoO no2/sigu HayKoBLIB LL0GO eKOHOMIYHOI CYTHOCTI MOHATTS «KOHKYPeHTOCMpo-
MOXHICTb», A TAKOX BMBYEHO iIHHOBAWIMHI cTpartezii gns i NigBuiLeHHs. YnpasaiHHA KOHKYPeHTOCIPOMOXHICTIO MigrnpueMCTBA
MOBUHHO OYTHM CrIPSIMOBAHE HA: HEMTPANi3awio abo 0bMexeHHs! He2aTUBHOR20 BIINBY HA KOHKYPEeHTOCTPOMOXHICTb LL/ISIXOM
(HOPMyBAHHS 3aXUCTY Big YUHHMKIB 30BHILLIHbO20 CEpegoBMLLd; BUKOPUCTAHHS MO3UTUBHUX 30BHILLHIX pakTOpIB g/1sl 30i/1bLLEHHS
Ta peanizavii KOHKYpeHTHUX nepeBag; 3abe3neyeHHs 2Hy4KOCTi YPaB/IHCLKMX pillieHb, o0 BOHM BY/1M CUHXPOHI30BAHI 3 gUHA-
MiIKOIO He2aTUBHMX i MO3UTUBHUX YNHHMKIB KOHKYPEHLii Ha PUHKY.

PosansHyTO posib KOHKYpeHLii Ta KOHKYpeHTHOi 60poTbOM B KOHTeKCTi 3abe3neyeHHs1 KOHKYPeHTOCTIPOMOXHOCTI Mignpuem-
CTBA, BU3HA4EeHO OCHOBHI MpobieMu Ta nepcrnekTUBY B LibOMY HAMPSMI.

Knio4oBi c10Ba: KOHKYPEeHTOCMPOMOXHICTb, KOHKYPEeHLsi, MignpueMCTBO, LASXM MigBULLEHHS, GyHKLI.

Summary. Introduction. The article is devoted to important aspects of determining the competitiveness of an enterprise

in modern economic conditions. Today, economic competition is one of the main factors in the development of economic ac-
tivity. Enterprises in all sectors of the economy are forced to increase their competitiveness in order to successfully operate
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and maintain stable positions in the market. In this context, economic and legal support for increasing the competitiveness of
enterprises is of great importance, which requires a detailed study and development of effective strategies and mechanisms.

The purpose of the article is to study the content of the definition of « enterprise competitiveness» and developing measures
to increase it by studying internal and external factors that affect competitiveness.

Materials and methods. The theoretical and methodological basis of the study is general scientific and special methods. To
achieve this goal, the following methods were used: systematization (to determine and present the theoretical and methodolog-
ical foundations of the formation of the competitiveness of the enterprise, its factors, functions, methods and measures); com-
parison and grouping (to compare different scientific approaches to the concept of «competitiveness of enterprise»); theoretical
generalization (for the formation of conclusions).

Results. The study analyzes the views of scientists on the economic essence of the concept of «competitiveness», as well as
studies innovative strategies to increase it. Management of the competitiveness of the enterprise should be aimed at: neutraliz-
ing or limiting the negative impact on competitiveness by forming protection against environmental factors; the use of positive
external factors to increase and realize competitive advantages; ensuring the flexibility of management decisions so that they

are synchronized with the dynamics of negative and positive factors of competition in the market.
The role of competition and competition in the context of ensuring the competitiveness of the enterprise is considered, the

main problems and prospects in this direction are identified.

Key words: competitiveness, competition, enterprise, ways of improvement, functions.

Hoc'ranomca npobiemu. Kougypeniiis e He-
BiJl €eMHOI0 YaCTUHOK (PYHKI[IOHYBAHHA PUHKOBUX
BigHOCUH. BaxKuBicTh KOHKYPEHITil B eKOHOMII[I He
Moxke OyTu HepmooniHeHoo. Ilo-nepie, y cygacHomy
6i3Hec-cepeqoBUIIl KOHKYPEHIIiA CTae Bce ORI 3aro-
CTPEHOI0, 30KpeMa uepes 3POCTAHHA KiJIbKOCTI ITiAITPH-
eMcTB i BuUpoOHUKIB. Ile craBuTh nepes kKoMnaHiAMUI
3aBIaHHA 3a0e3IleueHHA CBOEl KOHKYPEHTOCIIPOMOIK-
HOCTi, He00XiTHOCTI 3aTHOCTI KOHKYPYBaTH Ha PUHKY
13 30epeskeHHAM CBO€l ITO3UITiT Ta JOCATHEHHAM YCIIIXY.
ITo-npyre, 3pocTaHHA MIO6ATHLHUX 3B 3KIB TPU3BOIUTD
110 30LJIBIIIEHHA KOHKYPEHITi1, OCKUTBKY MiITPUEMCTBA
3MyIIeH] KOHKYPYBaTU He JIUIIEe 3 MiCIIeBUMU, aje i
3 MIKHApPOaHUMU rpaBisaMu. Ilo-Tpere, MBUIKI TEX-
HOJIOT1UHI Ta COIliaJIbHI 3MIHU II€PEeTBOPIOIOTEL Oi3HEeC-
cepenoBHIlle, BUMArayu Bif MiAIPHUEMCTB IIIBHUIKOI
amanTariii Ta BIIPOBAKEeHHA iIHHOBAITIH 1A 30epesKeHHsA
KOHKypeHTHuX mepesar. Okpim Toro, o6MerxeHHA (i-
HAHCOBUX PECYPCiB MOXKYTh YCKJIQIHIOBATU peaJiida-
IIif0 CTpaTerii miABUIEHHA KOHKYPEHTOCITPOMOYKHOCTI,
0CO0JIMBO B IIOPIBHAHHI 3 BEJIMKUMU KOHKYPEHTaMU
3 6ispIuMu OroreTamMu. TaKkoXK, y KOJKHIN raaysi Ta
PerioHi iCHYIOTb BJIaCHI YMOBH, AKi BIUIUBAIOTH HA KOH-
KYPEHTOCHPOMOKHICTh MiAIIPUEMCTB, 1 BUPIIIEHHSA ITUX
mpobJieM MOKe BUMaraTH 1HIUBIAyaJIbHOTO ITiAXO0/Ty.
Anajtia ocTaHHIX DOCTiKeHb i myOiikaii.
BuBuenHIo ipo6JieMaTUKU €KOHOMIYHOT CyTHOCTI KOH-
KYPEHTOCIIPOMOYKHOCTI MiITPUEMCTBA Ta PO3POOJIEHHA
eeKTUBHIX 3aX0MiB il MiABUINEHHA IPUCBAYEH] Iparli
6ararpox HaykosiiB. Jocmiguuku O. FO. Bouko, I1.1. Ko-
JKyIIKO [1] posrAaoTh KOHKYPEHTOCIPOMOYKHICTD, K
KOMIIJIEKCHE CHCTEMHe ITOHATTH, AKe BKJIIYAE KOHKY-
PEeHTHI TiepeBaru KOHKPETHOTO IiIITPUEMCTBA HAJT 1H-
IIUMHU 32 CYKYIHICTIO YCiX BUBHAUYAIBHUX ITapaMeTpiB,
1[I0 CIIPUAIOTh 3aKPIMJIEHHIO MO3UITIH ITiAIIPUEMCTBA,
BUTIIHIIIUX B MOPiBHAHHI 3 KOHKypeHTamu. Tofi AK,
0. €. KysbMiH omucye KOHIIEIIII0 «KOHKYPEHTOCITPO-
MOJKHICTB» AK KOMILIEKCHUIT Ha0ip pecypciB Ta METO/IIB,
SAKI BIUIMBAIOTH Ha MIPOIECH CTBOPEHHS Ta IIPOHAKY

60

ToBapiB [2]. H. M. YmakoBa posriisamae KOHKypPEeHTO-
CIIPOMOIKHICTB ITIAITPUEMCTBA AK 3aTaJIbHY OLIIHKY H0T0
KOHKYPEHTHHX TepeBar y (h)OpMyBaHHI pecypCcHOTro mo-
TEHI[iaJTy, AKOCTI 38/I0BOJIEHHSA CIIOKUBYOTO TIOITUTY Ta
eexkTrBHOCTI (QYHKI[IOHYBAHHS TOCIIOIAPCHKOI CHCTe-
MU, 1[0 BUABJIAIOTHCA K HA MOMEHT, TaK 1 IIPOTATOM
nepiony oiriaku [3]. PecypcHoro migxomy qo BUsHaueH-
HA MOHATTA «KOHKYPEHTOCITPOMOIKHICTD MigIpUEM-
CTBa» TOTPUMYETHCA I'PyIla YKPAIHCHKUX JOCIIJHUKIB!
H.O. €srymenxo, H.I. Ipokina, H. B. Casenxo [4].

Y cBoio uepry, KojekTus aBTopis 3. €. [llepurasoBa
Ta C.B. O6opcrka [5] po3yMiroTh KOHKYPEHTOCITPOMOIK-
HICTB MiAIIPUEMCTBA SK MO0 3MATHICTD ITIePeBePIIyBaTH
IHIITUX KOHKYPEHTIB y HArpoMa/IKeHH]i Ta BUKOPHCTaH-
Hi BUPOOHUYOT0 MOTEHINAy Y NeBHUX HANPAMKAX.
Hayxosmi P.JI. JIynak rta T.I'. Bacumneiis [6] BBazka-
I0Th KOHKYPEHTOCITPOMOYKHICTD ITIAIIPUEMCTBA MeXa-
HiZMOM i1 e(peKTUBHOTO BUKOPUCTAHHA KOHKYPEHT-
HUX IIepeBar 3 MeTOK pearisalfil cTpareriyHux Iijietl
roCIoaapCchKo-(piHAHCOBOI MiAJIBHOCTI Ta 3abe3reueH-
Hs COIIaJIbHO-eKOHOMIUHUX ToTpeb crioxkmuBauis. I1oza
tuM, B.B. Boiiko Ta M. . 3apiunuii [7] 3asuauarrs,
10 KOHKYPEHTOCIIPOMOIKHE ITiIITPUEMCTBO MA€ BIACTHU-
BiCTh MATPUMYBATU TUHAMIUHI KOHKYPEHTHI MO3UITi1
HA PUHKY U 33JOBOJILHATHU MOTPEOU I[LJIBOBUX CIIOKU-
BadyiB B yMOBaX AecTabiIi3youoro BILTUBY (haKTOPiB, AK
BHYTPIIIHBOTO, TAK 1 30BHINITHBOTO cepemoBura. Omesnb-
uenko T. [8] xapakTepusye KOHKYpPEHTOCIIPOMOMKHICTh
(ipMu AK 3AATHICTH JOCATATH OCHOBHOI METH IIPU HA-
SABHOCTI 06€3/1iui KOHKYPEHTIB, Ki MArTh CXOKi ITLTI Ta
peaTi3yroTh CX03Ki 613HeC-ITPOIlecH A iX TOCATHEeHHS.

Takum yrHOM, JOCITIIKEHHS TEOPETHUKO-IIPUKIIAI-
HUX aCIeKTiB KOHKYPEHTOCIIPOMOXKHOCTI ITIITPUEMCTB €
AKTyaJIbHOI0 ITPO6JIEMOI0 B eKOHOMIUHI HAYIl Ta ITPaK-
turi. HesBaikarouu Ha BEJIMKY KiJIBKICTH TOCTIPKEHb
y Lili raytysi, JedKi acleKTy 3aJIUIIAa0ThCA HETOCTATHRO
POAHATI30BAHUMU. S0KpeMa, BaXKJINBO POSTIIAHYTH
B3a€MO3B’A30K MIK KOHKYPEHTOCIIPOMOKHICTIO ITijI-
IPUEMCTB Ta CyJACHUMU €KOHOMIUYHNMU BUKIUKAMHU,
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TaKUMU AK IIBUIKI 3MiHU Y TEXHOJIOTTYHOMY CepelOBU-
111, 3pOCTAaHHA KOHKYPEHI[il Ha PUHKAX, IJI00aJTi3aria
poIieciB Ta, 6€3CyMHIBHO, YMOBU BOEHHOT'O CTAHY.

dopMmysTIOBaHHA IIijIed cTaTTi (IIOCTaHOBKA
3aBaaHHA). MeTor CTaTTi € JOCTIIKeHHA 3MiCTOBHO-
r0 HaIOBHEHHA MediHillil «<KOHKYPEeHTOCITPOMOKHICTD
HIAIPUEMCTBA» TA PO3POOKH 3aXO0/iB il MiABUIIEHHA 32
YMOB BUBUEHHS BHYTPIIIHIX TA 30BHINIHIX ()aKTOPIB,
AKI BILTUBAIOTh Ha KOHKYPEHTOCITPOMOXKHICT.

Marepiaau i merogu. TeopeTuuHy Ta METOIUY-
HY OCHOBY JOCJTI[)K€HHSA CTAHOBJIATH 3aTraJIbHOHAYKOB1
Ta coeriajibHi MeToau. 1A JoCATHEHHSA MOCTaBIeHOT
MeTH OyJi BUKOPUCTaHI METOJIN: CUCTeMaTu3arrii (ia
BUBHAYEHHSA Ta MOJAHHA TEOPETUKO-METOINYHUX 3aca]
(hopMyBaHHS KOHKYPEHTOCITPOMOKHOCTI ITiIIPUEMCTBA,
(axropiB BILUINBY, (DYHKIIi Ta 3aX0MiB); ITOPiBHAHHA
1 rpyIyBaHHA (1714 3icTaBJIEHHA Pi3HUX HAYKOBUX IIijI-
XOMIB JI0 TIOHATTA «KOHKYPEHTOCIIPOMOYKHICTD ITiAIIPU-
€MCTBA»); TEOPETUUHOTO y3arajbHeHHs (11 Gpopmy-
BaHHA BUCHOBKIB).

Buxkiag oCHOBHOIO MaTepiajry AOCIia:KeHHs.
CyTHicTh KOHKYPEHIIil ¥ CyJacHiil eKOHOMIIII II0JIATae
B IIOCTIHHOMY 3MaraHHi MK cy0 eKTaMy PUHKY 3a pe-
Cypcu, BILIUB 1 MATPUMKY KJTieHTiB. EBOJTIOIIA KOH-
KyPEeHIIil TPOCTEKYEThCA BiJi PAHHIX IOCIIIPKEHDb 0
CYyYacCHUX MiXO/IiB.

TepmiH «KOHKYPEHIIisl» TTOXOAUTH BiJl JIATUHCHKOTO
cJoBa «concurrentia» Ta osHaudae 30ir, y3roI:KeHICTb.
To6T0, KOHKYpEHIIiA — I1e eKOHOMIUHUI IIpoIec B3ae-
Mopii Ta 60pOoTHEOM TOBAPOBUPOOHUKIB 32 HAWBUTITHIIIIL
YMOBU BHPOOHUIITBA 1 30yTy TOBapiB, 32 OTPUMAaHHA
HaMOLTBIITIX TPUOYTKIB. BimmosigHo 10 3akoHy Ykpainu
«IIpo 3axucT €KOHOMIUHOT KOHKYPEHI[i1» €eKOHOMIUHO0
KOHKYPEHITi€0 € 3Marauus Mix cy0 eKTaMu roCoIapio-
BaHHA 3 METOI0 300y TTA 3aBAAKU BJIACHUM JOCATHEH-
HAM IIepeBar HaJl IHIMUMU Cy6 €KTaMU TOCIIOAPIOBAHHA,
BHACJTIIOK UOT0 CITOKMBAYI, Cy0 €KTH TOCITONAPIOBAHHSA
MAaloTh MOYKJIMBICTh BUOMPATH MK KiJIbKOMA IIPOABIIA-
MM, TIOKYTIIAMU, a8 OKPEMHUIT Cy0 €KT TOCIIONAPIOBAHHA He
MOKe BUSHAYATH YMOBU 000POTY TOBapiB HA pUHKY [9].

TToHATTA KOHKYPEHTOCITPOMOKHOCTI B CyYaCHil €Ko-
HOMIIIi € BUPINIAJIGHUM [JIA YCITiXy MiJIIPUEMCTB Y IJI0-
0aJIbHOMY PUHKOBOMY CEPEIOBUIII. YMIHHA e(PeKTHB-
HO KOHKYPYBATH 13 CyIIEPHUKAMHU CTa€ IOPOTOI[IHHUM
AKTUBOM [J1s Oy/Ib-AKO1 KOMITaHii, 0COGJIMBO B yMOBaxX
MIBUAKOI 3MiHU TEXHOJIOTIH Ta 3p0OCTAIOU0l KOHKYPEHIIii.
BigcyTHicTh UiTKOrO po3yMiHHA Ta cTpaTeriil IiBU-
MIeHHA KOHKYPEHTOCIIPOMOYKHOCTI MOKe TIPUBBECTHU [0
BTPATU PUHKOBOI TTO3UIII1 Ta 3HUYKEHHA ITPUOYTKOBOCT1
6izuecy. Tomy BUBUEHHS ITi€l TpobeMu Ta po3podKa
eeKTUBHUX 3aXOMiB [JIA IIBUIEHHA KOHKYPEHTO-
CIIPOMOYKHOCTI € aKTYaJIbHUM Ta BYKJIMBUM 3aBIaHHAM
JJIA cydYacHUX Oi3Hec-JIi/iepiB.

IIpoBiBiIy aHaTi3 GiJIBIIOCTI ICHYIOUNX TPAKTYBAHb
3MIiCTy MOHATTA «KOHKYPEHTOCIIPOMOKHICTb MiIIPU-
€MCTBa» Ta JOTPUMYIOUNCH TPUHIIUIY y3arajJbHEeHHS,
HaMU BU/IIJIEHO PECYPCHUI, CUCTEMHUI Ta PUHKOBUMA
migxonu (TabJ. 1).

AnaJriz 3a3HAUYEHUX ITiIXOMIB I0 TPAKTYBAHHSA CyT-
HOCT1 TIOHATTA «KOHKYPEHTOCIPOMOKHICTE» JI03BOJIAE
y3araJIbHUTHU HOTO Ta BUSHAYUTU AK BJIACTUBICTH 3a
AKOI IIIIIPUEMCTBO YU HOr0 IMPOAYKT MOKE YCIIIIITHO
KOHKYPYBATH HA PUHKY, Mae 3[aTHICTb TPUBEPTATH KJTi-
€HTIB 1 30epiraTu CBOIO IIO3UITII0 B YMOBaX KOHKYPEHT-
HO1 60poTEOu. BiracTrBOCTI KOHKYPEHTOCITPOMOKHOCTL
BKJIIOUAIOTh TEXHIUHI, EKOHOMIUHI, CITOJKHBYI Ta BapTiC-
Hi XapaKTePUCTUKHU MIPOAYKTY, & TAKOK e(PeKTUBHICTD
VIIPaBIIiHHA, JOCTYII 10 PECYPCIiB Ta TEXHOJIOTIH, AKICTh
006CJIyroByBaHH:A, PEILYTAIlII0 TiITPUEMCTBA TOIIO.

Eranu opmMyBaHHA KOHKYPEHTOCIIPOMOKHOCTI MO-
JKYTb BKJTIOUATH aHAJTI3 PUHKY Ta KOHKYPEHTIB, PO3POOKY
cTpareriii MApKeTUHTY Ta MO3UI[I0HYBAHHSA, ITOKPAIIleH-
HSA AKOCTI MPOJIYKIIi1 Ta 00CIyrOBYBAHHSA, BOPOBAKEHHSA
IHHOBAIIIH TA TEXHOJIOTIH, ONTUMI3aIlil0 BUPOOHUUNX
MIPOLIECiB, PO3BUTOK IIEPCOHAJLY Ta 6araTo iHIIoro.

Bapro BigMiTHTH, 1110 KOHKYPEHTOCITPOMOYKHICTD —
e He CTATUYHUI MOKA3HUK, a AUHAMIUHUI Mpoliec,
AKWUM BUMAarae moCTiHOTO aHaTi3y, OHOBJIEHHS Ta a/iam-
Tallil 10 3MiH y PUHKOBUX YMOBAX Ta 3POCTAIOUNX BUMOT
CIIO’KUBAYiB.

Y1ipaBiaiHHA KOHKYPEHTOCIIPOMOYKHICTIO MiqITPUEM-
CTBa € BAXKJIMBOIO CKJIQJIOBOI0 MEHEIPKMEHTY, CITPSIMOBA-
HOI0 Ha CTBOPEHHSA, PO3BUTOK 1 peaJlisallito KOHKypeHT-
HUX TIepeBar, a TaKoK 3a0e3reueHHs JKUTTE3MAaTHOCTL
MiAITPUEMCTBA B YMOBaX €KOHOMIUHOT KOHKYPEHITiI.

CyuacHa KOHITEIIITiA YIPABIIHHA KOHKYPEHTOCITPO-
MOXKHICTIO HiIIIPUEMCTBA I'PYHTYETHCA HA OCHOBHUX
OPUHITAIIAX HAYKU YIPABJIIHHA, e KJIIY0OBUMU eJie-
MEHTAMHU € MeTa, 00 €KT 1 Cy0 €KT, METO0JIOTIA TA ITPUH-
IUIIN, & TAKOXK ITpoIfec Ta (PyHKINT yIIpaBIiHHA.

Mera ynpaBiiHHA KOHKYPEHTOCIIPOMOMKHICTIO ITif-
IIPUEMCTBA II0JIATAE y 3a0e3neUeHH] HOTo KUTTE3NAT-
HOCTI Ta CTAJIOTO (DYHKITIOHYBAHHSA HE3aJIeIKHO Bijl 3MiH
y H0r0 30BHIIITHEOMY CEPEIOBHUIII, TAKUX AK €KOHOMIUHI,
MOJIITHYHI Ta COL[ia/IbHI (hakTOPH. YIIPABIIHHA KOH-
KYPEHTOCHPOMOKHICTIO ITIITPUEMCTBA TOBUHHO OyTHU
CIIPAMOBAHE Ha:

1) meiiTpasmizariiio a60 00MeKeHHS HETaTUBHOTO BILTUBY
Ha KOHKYPEHTOCITPOMOKHICTD MIJIAXOM (POpMyBaHHSA
3aXUCTY BiJ] IIUX YNHHUKIB,

2) BUKOPHMCTAHHA II03UTUBHKX 30BHIIIHIX (DAKTOPIB LA
301/IBIIIEHHA Ta peaIisallii KOHKyPEeHTHUX [IepeBar;

3) 3albe3neueHHA HYUYKOCTI YIIPABIIHCBKUX PillleHb, 1100
BOHU OyJI CHHXPOHI30BaHI 3 TUHAMIKOI HETATUBHUX
1 TOBUTUBHUX YMHHUKIB KOHKYPEHIIi1 HA PUHKY.
OcCHOBHI XapaKTepPUCTUKHN, AKI BUSHAYAIOTH KOHKY-

PEHTOCIIPOMOXKHICTh MIAIIPUEMCTBA, Ta KiHI[EBY METy

KOHKYPEHTHO1 60poTHOM HaBeneHi y TabJr. 2. 3asHadeni

XapaKTePUCTUKU BKIIOUAIOTH MOPIBHAJIBHUN XapaKTep,

3B’'AB0K 13 KOHKYPEHTOCITPOMOKHICTIO TIPOIYKITil, KOPOT-

KOCTPOKOBI Ta IOBFOCTPOKOBI CKJIAIOBI, 8 TAKOMK 3aJIEK-

HiCTb Bifl €(peKTUBHOCTI JiATBHOCTI Cy0 €KTa TOCIIONAPIo-

BauHA. KiHresa Mera KOHKYpPEHTHOI 60pOTHOM TTOIATAE

B TOMY, 11100 TiAITPHUEMCTBO OYJI0 3qaTHE BUPOOIATHA Ta

IPO/IaBaTH TOBAPH 1 MIOCJIYTH 3 HAMKPAIIMMU I[iIHOBUMU

Ta HEI[IHOBUMHU XapaKTePUCTUKAMU, 3a0e3rmeuynun

o1
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Tabnuuys 1

OcHoBHI migxoau M0 BU3HAYEHHA AediHilnil «<KOHKYPEeHTOCIIPOMOKHICTh MigAIIPHEMCTBA»

AsTopu, mxepesio

XapakTepHuCTHKA

Pecypcruii nidxio

0.€. Kysbmiu [2]

KoHKypeHTOCIIPOMOXKHICTE — I1¢ KOMIUIEKCHUI Habip pecypciB Ta METOAIB, AKI BILIMBAIOTH
HAa TIPOIlecU CTBOPEHHSA Ta IMPOAAYKY TOBApPIB, a TAKOXK BU3HAYAIOTH Il Ta BiIIOBIIAJILHICTh
cy0’exTiB rocnogapoBanus. Li ¢hakropu mocAraroThesa yepes posmiAll i 3acTOCYBaHHA pidHOMAa-
HITHUX YIIPaBJIIHCHKUX IHCTPYMEHTIB.

A.A. Magapaxi,

JI. O. JlironeHko,

H.M. Vmaxosa
[3]

KoHKypeHTOCIIPOMOKHICTD MAMPUEMCTBA PO3IIIANAETHCA AK 3arajbHa OLIHKA HOr0 KOHKY-
PEHTHUX IepeBar y (opMyBaHHI PeCypCHOro IOTEHIIay, AKOCTI 3aJ0BOJIEHHS CIIOKUBUOTO
onuTy Ta eeKTUBHOCTI (DYHKI[IOHYBAHHSA TOCIIOAAPCHKOI CHCTEMU, III0 BUABJIAOTHCA AK HA
MOMEHT, TaK 1 IIPOTATOM IIePiOAy OI[iHKHU.

H. O. €srymenko,

KoHKypeHTOCIIPOMOKHICTD MiANIPUEMCTBA — CYKYIHICTH MOMKJIMBOCTEH IiAIPHEMCTBA edek-

M. A. 3apiunnit
[7]

H.I. Ipokina, THBHO BUKOPHCTOBYBATH CBill peCypCHUH ITOTEHIIiaJI AJ1A BUPOOHUIITBA Ta pealisallii KOHKY-
H.B. CaBenxo PEHTOCIIPOMOXKHOI IIPOYKIIi1 (ITOCIIYT) 3 METOI0 OTPUMAHHA 0a)KaHUX pe3yJIbTaTiB.
[4, c. 131]
B. B. Boiiko, KoHKypeHTOCTIPOMOKHICTD MiANPUEMCTBA — pecypcHO-(QYHKIIIOHATbHA BJIACTUBICTD MiATPH-

MyBaTH AUHAMIYHI KOHKYPEHTHI MO3UIii HA PUHKY 1 3a/I0BOJIHATHU HNOTPE6OU LIiJILOBUX CIIO-
JKMBAYIB B yMOBaX NeCTa0iIi3youoro BIUIUBY (GaKTOpiB, AK BHYTPIIIHBOTO, TAK 1 30BHIIIHBOTO
CepemoBHUIIA.

O.T" Auxosuii

KoHKypeHTOCTIPOMOKHICTh HiAIIPUEMCTBA — B3OATHICTH BUPOOIATH i peasi3oByBaTHU CBOIO

[1]

[10, c. 7] MPOIYKIIIIO IITBUIIKO, MEIeBo, AKICHO, ITPOJaBaTH 1i B IOCTATHIH KiJIBKOCT1, ITPU BUCOKOMY TeX-
HOJIOTIYHOMY PiBHi 00CJIyrOByBaHHA.
KoHKypeHTOCTIPOMOKHICTD IMIAIIPUEMCTBA — II€ MOKJIMBICTH €(EKTUBHO PO3MOPAIKATHUC
BJIACHUMU ¥ TTO3WKOBMMH PECYPCAMU B yMOBAX KOHKYPEHTHOT'0 PUHKY.
Cucmemmnulti nidxid
M. M. Canys, KoukypeHTOCIIPOMOKHICTD MIAIMIPUEMCTBA — I[€ CIIPOMOYKHICTD IIIIIPUEMCTBA Y MiaJIeKTHU-
€. M. [Tanaanuka HOMY PO3BUTKY IIiJl YaCc BUKOPUCTAHHA YHiBepCcaJbHUX IIPUHIIUIIIB YIIPABIIHHA 32 YMOB per-
[11, c. 61] JIaMEHTAIlil eJIEMEHTIB CUCTEMU MEHEKMEHTY B HOPMATUBHUX aKTaX, HATPOMAKEHHA Ta
BUKOPUCTAHHA BHPOGHUYOTO TMOTEHIIAy IEBHOI CIIPAMOBAHOCTI (MaTepiajbHO-TEXHIUHOI,
TPyH0BOI, (PiHAHCOBOI, IH(OPMAIIIIHOI) 3 METO 3aiiMaTH JIIUPYIoUi MO3UI[ii HA PUHKY, AKA
Mocke OyTV BUparkeHa y3arajIbHIOIUNM ITOKa3HUKOM Y KOHKPETHIN CUTyaIrii.
0.10. Bouxo, KonkypeHTOCIIPOMOKHICTD MIAIIPUEMCTBA — KOMILJIEKCHE CHUCTEMHE MMOHATTSA, SAKe YOCOOIII0E
II.1. Koxkymko B c00i KOHKYPEHTHI IlepeBaru KOHKPETHOTO MiIIPUEMCTBA HAJ iHIIMMHU 3a CYKYIHICTIO YCiX

BUBHAYAJIBHUX MAPAMETPIB, 110 CIIPUAITH 3aKPITIJIEHHIO ITO3UITIH MiIITPUEMCTBA, BUTTIHIIINX
B ITIOPiBHAHHI 3 KOHKyPEeHTaMU, Ha [IEBHOMY PUHKY y KOHKPETHUH IPOMIKOK Uacy IpU BU3HA-
YeHOMY BIUIHBI CepeoBHUIA (PYHKI[IOHYBaHHA.

Punrosuii nioxid

T.T". Bacwusibiis,

ROHKypeHTOCHpOMO?RHiCTB HiHHpI/IeMCTBa — e MexaHi3M OJIA e(beRTI/IBHOI‘O BUKOPUCTaHHA

P.JI. Jlynak KOHKYPEHTHHUX IepeBar 3 MeTO peasrisallii CcTpaTerivHux Ifijei rocromapchro-hiHaHCOBOT
[6, c. 305] IIAIBHOCTI Ta 3a0e3reyeHHA COIiaIbHO-€KOHOMIUHUX MTOTPE0 CII0KUBAYIB.
H.M. Borangpka, KoHKypeHTOCIIPOMOKHICTE HMiAIPHEMCTBA € CYKYIIHICTIO B3A€MOIIOB I3AHUX €JIEMEHTIB, CIIpA-
C.T. Xpucruu MOBaHUX Ha 3a6e3IeUeHHA HOro CHJIbHUX KOHKYPEHTHUX ITO3UITil, IiATPUMAHHA 1 PO3BUTOK
[12, c. 456] iCHYIOUMX Ta CTBOPEHHA HOBUX KOHKYDPEHTHUX IIepeBar.

C.B. O6opceka,
3. €. [llepmiaroBa
[5]

KoHKypeHTOCTIPOMOKHICTE MiJIPUEMCTBA — 3HATHICTH MePeBepIILyBaTH IHIINX KOHKYPEHTIB
y HArpoOMa/PKeHHI Ta BUKOPUCTAHHI BUPOOHUYOr0 MOTEHIIiaJly ¥ IIeBHUX HanpAMKax. L{s sgar-
HiCTb BUPAKAETHCA Uepes PisHi aCleKTH, Taki K TeXHOJIOTII, pecypcH, MeHeKMeHT (30KpeMa,
cTpaTeriuHe IOTOYHE IJIAHYBAHHSA), HABUUKU Ta 3HAHHSA [T€PCOHAILY, 1[0 BILTUBAIOTH HA Pe3yJib-
TaTUBHICTD MiJIIPUEMCTBA, TaKi AK AKICTb IPOAYKILil, peHTa0eIbHICTh, IIPOAYKTUBHICTH TOIIIO.

0.0. MacsseBa
[13]

KoHKypeHTOCTIPOMOIKHICTD MiAIIPUEMCTBA — 3HATHICTH MATPHUEMCTBA e(DEeKTUBHO BUKOPHCTO-
BYBATH CBili KOHKYPEHTHUH ITOTEHI[iall, 30epirajouu mpu IbOMY CBOE CTAHOBUIIE HA KOHKY-
PEHTHOMY PHUHKY a60 K PO3IINPIOBATH 3aiiMaHUI CEKTOP PUHKY, IMOCTIH{HO BECTH IIOILIYK Ta
paIlioOHAJILHO Peasli3oByBaTH BUABJIEHI pe3epBU KOHKYPEHTHOTO MOTEHIaly B yMOBax oome-
JKEHOCTI PecypciB.

I.A. Qmurpies,
I.M. Kupuara,
0. M. Illepirentox
[14, c. 222]

KoukypeHToCIIpoMoKHICTh HTiAIIPUEMCTBA — BJIACTUBICTh BUTPUMYBATH KOHKYPEHIII0 B II0-
PIBHAHHI 3 aHAJIOTTYHUMHY 00 €KTaMU HA KOHKPETHOMY PUHKY.

Jorcepeno: cknaneno asropamu Ha ocHOBI [1-7; 10-14]
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Kinyeea mema

KOHKypeHmHoi 6opomuvou

Xapakmepucmuku

KOHKYPEHMOCRDOMONCHOCHIE RIONPpUEMCIEA

31aTHICTD MiNIPHEMCTBA Y

R/

« TlopiBHsUTBHUE XapakTep
¢ 3B’S30K 13 KOHKYPEHTOCIIPOMOXKHOIO
MPOAYKIIi €10

cy0’€eKTa rocrnogaproBaHHs

+» KOpOTKOCTPOKOBI Ta TOBrOCTPOKOBI CKJIaIOBI
% 3aIe)KHICTh BiJl €DEKTUBHOCTI MisIIBHOCTI

ITOTOYHOMY TIepiofi Ta B
JIOBIOCTPOKOBIH TI€PCIIEKTHBI
BUTOTOBJISITH Ta MPOJAaBaTH
TOBAapH i MOCIYTH, AKi MAIOTh
HaMKpaIi MiHOBI Ta HEI[IHOBI
XapaKTEPUCTUKH ISl CIIO’KHBAYIB
TIOPIBHSHO 13 aHAJTIOT1YHOIO
MPOAYKITEI 1HIIHUX M AIPUEMCTB

BiJIIIOBITHOT TaTy3i

Puc. 1. XapakreprcTUKY ITOHATTA «KOHKYPEHTOCIIPOMOKHICTD MTiIITPUEMCTBA»
Ircepeno: cknameHo aBTOpoM Ha 0CHOBI mkepest [3—6]

IPU I[OMY Kpallli YMOBH JJIf CIIOKUBAYIB y IOPiBHAHHIL
3 aHAJIOTIYHOI0 ITPOAYKITi€I0 KOHKYPEHTIB y raJrysi.
OpuuM 3 OCHOBHUX ITPUHITAIIB YIIPABIIHHA KOHKY-
PEHTOCIIPOMOKHICTIO € BpaXyBaHHA €HOCTI Teopii Ta
OPaKTUKU YITPABITIHHSA, 1[0 Hepeadavae BiAIIOBIIHICTh
YIIPaBJIIHCHKUX PillIeHb JIOTII Ta METOaM YIIPaBJTiHHSA.
IHmmit BasksIMBUIT OPUHIIUI — CUCTEMHICTD yITPaB-
JIIHHSA, AKAN BpaxoBye BCi B3A€MO3B’A3KHA Ta B3aE€MO-
[Iii B cuCcTeMi yIpaBJIiHHA, 30KpeMa, TP ITOCTAHOBII
miseti. HaykoBo o6r'pyHTOBaHUN IiXi[ yIIPaBIiHHA
nepeadavae BUKOPUCTAHHA €KOHOMIUHUX 3aKOHIB Ta
HAYKOBUX METOJIIB, 1[0 CIIPUAIOTH CTAGLIIBHOCTI (DYyHK-
IiOHyBaHHA crcTeMu. [[pUHITUTI paHKyBaHHA 00 €KTIiB
3a iX BaXKJIMBICTIO BUMAarae BUSHAYEHHS MPIOPUTETIB
y BUPpIillIeHH]I Tpo0jieM MigBUIEHHA KOHKYPEHTOCIPO-
MOKHOCTi. BasKjIMBUM € TakoyK TPUHITAIT GaraToBapi-
AHTHOCTI Ta CITIBCTABJIEHHA aJIETEPHATUBHUX BapiaHTIB
YIPAaBIIIHCHKUX PIllIeHb, AKI COPAMOBaHI Ha JOCATHEH-
HA MaKCUMAJILHO e(PeKTUBHOTO BapiauTy. 30epeskeHHs
Ta PO3BUTOK KOHKYPEHTHUX IepeBar IigIpueMcTBa,
PUHKOBA OPIEHTOBAHICTD, IIJIbOBA CIPSAMOBAHICTD,
KOMILJIEKCHICTb, THYYKICTh TA €TAIIHICTh — 1HIIII BayKITH-
Bl IIPUHITAIIN YIPABIIHHA KOHKYPEHTOCITPOMOYKHICTIO.
IIpu iboMy ocHOBHI QYHKITi1, K] ITOKJIAIEHO0 HA CH-
CTeMY YIIPABIIIHHA KOHKYPEHTOCITPOMOYKHICTIO MiITPU-
€MCTBA HACTYIIHI:
— ¢opMyBaHHA CHCTEMHU ITOKA3HUKIB, TapaMeTpiB Ta
KPUTEPIiB yIPABIIHHA KOHKYPEHTOCIIPOMOMKHICTIO;
— OI[HKA CTYHEeHA JIOCTATHOCTI KOHKYPEHTHOTO MOTEH-
miajty [Jisi yTPUMaHHA KOHKYPEHTOCITPOMOXKHOCTI HA
JIOCATHYTOMY PiBHI,
— OIL[IHKA CTYIEHA THYYKOCTI KOHKYPEHTHOTO MOTeH-
iasy;
— aHaJIi3 1 OIIHIOBAHHA peaJlisallii 3aX0/IiB 00 IIiIBH-
MIeHHA KOHKYPEHTOCITIPOMOKHOCTI 3 METOIO ITOAJTBIIIOL
iX KoopauHALIl Ta KOHTPOJIIO;

— TIOIIYK HOBUX TEPCIEKTUBHUX MOKIIMBOCTEI Ta aHa-
JIITUYHWH CYTIPOBI] TPUHHATTA CTPATETTUHUX PIIIeHb,
010 iX peasisarrii [14].

DaxTopu KOHKYPEHTOCITPOMOXKHOCTI ITiAIIPUEMCTBA
MOKHA PO3IIIUTH Ha 30BHIIIHI Ta BHYTpimHi. 1o 30B-
HINTHIX (PaKTOPiB HAJEKUTD MOJITUYHA 06CTAHOBKA
B IeprKaBi, eKOHOMIUHI 3B’I3KU, HASIBHICTh KOHKYPEHTIB,
POBMIIIeHHA BUPOOHUYMX CHJI, HAABHICTh CHPOBUHHUX
pecypciB, 3araJIbHUU PiBeHb TEXHIKU Ta TEXHOJIOTIIA,
crucTeMa YIpPaBJIiHHA MPOMUCJIOBICTIO, KOHI[EHTPAIIA
BUPOOHUIITBA Ta 3aKoHOaBua 6a3a. [1{omo BHyTpimIHIX
(hakTopiB, BOHM BEJIOYAIOTH CHCTEMY TA METOIH YITPAB-
JIIHHSA, PiBEHDb BiIITOBITHOCTI TEXHOJIOTINA MPOIECy BU-
POOHWUIITBA, PiBEHB OpPTaHi3allii IIpoIlecy BUPOOHUIITBA,
CHCTEeMY JOBrOCTPOKOBOTO TLIAHYBAHHSA, OPiEHTAIlII0 HA
MapKEeTUHIOBY KOHIIEIIIIiI0, IHHOBAIIITHUI XapaKTep BU-
POGHUIITBA, CTYIIIHD 3aT0BOJIEHHSA JOaTKOBUX ITOTPEO
KOHKPETHOTO CIIO}KMBaYa Ta AKICTh PO3POOKU HOBUX
TOBApPiB 3 TOYKHU 30PYy ONTUMAJILHOCTI TOKa3HUKIB [10].

OcHOBHI 3aX0M Ta iX JeTajibHa XapaKTepUCTUKA,
AKI MOXKYTH OyTH 3aCTOCOBAHI JIJIA MiBUIIIEHHA KOHKY-
PEHTOCIIPOMOKHOCTI ITiAIIPUEMCTBA, HABeOeHi Ha puc. 2.

Awmasizyroun (paxTopu, 110 MaOTh BIUTUB HAa 30BHIIII-
HE CepeJIoBUIIle Ta KOHKYPEHTOCITPOMOKHICTb KOMIIAHIT,
MOKHA TTepeI0aunuTi MOKIJIMBOCTI, PO3POOUTH IJIaH il
Yy BUIIQJIKy HemepeadadyBaHUX 00CTABUH 1 BOPOBAIU-
TH 3aXO0U, SIKi IEPETBOPATH 3arPO3U B MEPCIIEKTUBHI
MOCKJIMBOCTI Ta CTAHYTh 30HAMHU POCTY.

BuCHOBKH i mepCIeKTUBH MOTAIBIINX JOCJIi-
IKeHb. J{ocTiKeHHA 3MICTy KOHKYPEHTOCIPOMOZK-
HOCTI Ta po3po0Ka ILJIAXIB Il MIIABUIIEHHS € CKIaHIM
nporiecoM. Ilepiir 3a Bce, BAXKJIMBO MITKPECIUTH, IO
KOHKYPEHTOCITPOMOKHICTb HE € CTATUUHUM TTOHATTAM,
BOHA TIOCTIIHO 3MIHIOETHCA B 3aJI€KHOCTI BiJl 30BHIIII-
HiX 1 BHYTPINIHIX YNHHUKIB. PiBeHb KOHKYPEHTOCITPO-
MOKHOCTI BU3HAYAETHCA He JIUIIE SAKICTI0 TOBApy YU
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PetenbHe BUBYCHHS TIOTPEO
CIIO’KMBAYiB Ta aHAJI3
KOHKYPEHTIB

Po3poOka o6rpyHTOBaHOT
pEeKIaMHO] cTpaTerii Ta
BIIPOBA/IKCHHSI HOBUX
HPOIYKTIB HA PUHKY

[TokparteHHs SKOCTI
MPOAYKIIi Ta ii
XapaKTEPUCTUK

MonepHizairisi TEXHIYHOTO
o0naHaHHS Ta BUPOOHUYUX
Mpo1LeciB

CucremaTryHe 3HUKCHHS
BUTpAT HAa BUPOOHUIITBO Ta
yIIpaBIiHHS

IToxpameHHns
00CITyrOByBaHHSI CIIO>KMBaUiB
MiJT 9ac MOKYIIKH Ta
TMICISTPOIaYXKHOTO CEPBICY

*IIPOBEJICHHS JIOCHIPKEHb, OIMTYBaHb Ta aHaNi3y
PUHKY IUIsI 3'ICyBaHHS MOTPeO IMiThOBOI ayJauTOpii Ta
BHBUYEHHSI CTPATETii KOHKYPESHTIB

*CTBOpPEHHSI €(EeKTHUBHOI PEKJIAaMHOi CTpaTerii, ska
MaKCHMAJIBHO TIPUBEPHE YBary IiIbOBOI ayaUTOpii, Ta
BIIPOBAKEHHS HA PHHKY HOBHX TOBapiB a00 MOCIYT

* YJIOCKOHAJICHHS TEXHOJIOT1HI BHPOOHMIITBA,
BIIPOBA/DKCHHSI HOBHX MaTepialiB Ta IIPOIECiB, a
TaKOXK BIIOCKOHAJICHHS KOHTPOJIFO SAKOCTI IPOYKIIiT

*OHOBJICHHSI TEXHIYHOTO YCTaTKyBaHHS, BIIPOBAIKECHHS
HOBITHIX TEXHOJIOTI Ta METOHIB BHPOOHMITBA IS
i IBUIIEHHS TPOAYKTHBHOCTI Ta SIKOCTI

eparioHaiizamis BUPOOHMYHMX IIPOLECIB, ONTHMI3aLlis
BUTpaT Ha PECYypCH Ta BIPOBAKCHHS eE(QEKTUBHHUX
METO/IIB YIPaBJIiHHS

*CTBOPEHHS 3pYYHHX YMOB JUIsl TIOKYIIIIB, 3a0€3IeYCHHS

HIBUJKOTO Ta SKICHOTO OOCIYrOBYBaHHS, a TaKOX
OICPaTUBHOTO BHUPIIIEHHS OyOb-SKHX NpoOIeM, o
MOXKYTh BUHHKHYTH ITICJISI TOKYITKA

Puc. 2. OcHoBHI 3ax0Au TiABUIIEHHA KOHKYPEHTOCIPOMOKHOCTI MiIIPHEMCTBA

Icepeno: ckitaieHo aBTOPOM

IoCJIyry, ajie i e)eKTUBHICTIO CTPATeriil yIIpaBIIiHHSA,
3MIATHICTIO aaTITyBATUCA 40 3MiH BiJJOMOT0 CepeIOBUIIA
Ta BUABJIEHHAM HOBUX MOMKJIMBOCTEH JJIA PO3BUTKY.
BamxumBo posymiTy, 10 yCcHilIHA CTpaTeris IiIBU-
IIeHHA KOHKYPEHTOCITPOMOYKHOCTI BUMArae moCTiiHOTO
MOHITOPHUHIY PUHKY, aHAJII3y KOHKYPEHTIB Ta aKTUBHOI
peakirii Ha 3miHU. [J1 TOCATHEHHSA YCITIXy HEOO0XiTHO
BIOCKOHAJTIOBATH ITPOAYKIIiIO, IIOCIIyTH Ta IIPOLIECH, BU-
KOPUCTOBYBATH IHHOBAIII1 T BIIPOBAKYBATH €(DEKTHUB-
Hi MeTonu yrnpasiiHHA. He MeHI BayKJINBOIO € THyU-
KICTb HIAIIPUEMCTBA Ta HOr0 30ATHICTb aJalTyBaTUCA
IIo 3MiH y 30BHIITHBOMY cepemoBuii. IlinmpremcrBam

CJIi[T TTOCTIMIHO IIpaLfoBaTH HAM BOOCKOHAJIEHHAM Ta 3a-
0e3meueHHAM KOHKYPEHTOCIIPOMOYKHOCTI, BPAXOBYIOUM
aKTyaJbHI TeHMeHIil Ta BumMoru puHKy. EdexruBue
YIIPABIIHHA KOHKYPEHTOCIIPOMOIKHICTIO BUMAarae KOMII-
JIEKCHOTO ITiIX01y, BKJIIOUAIOYN He JIUIIe BUPOOHUIITBO,
a i MApKeTHHT, (DiIHAHCH, KaJIpoBe 3a6e3IeueHHsA Ta 1HIIT
aCIIeKTH TiAIBHOCTI mampreMcrsa. KpiMm Toro, BasInBo
aM ATaTH [P0 3HAYEHHHA PO3BUTKY TA IMATPUMKHN iHHO-
BaIifiHOI KyJIETYpH B OpraHisaliii, AKa CIIpUsAe CTBOPEH-
HIO Ta BIIPOBA/KEHHIO HOBUX i€l Ta MiXomiB. Yce 11ie
II03BOJIAE MiAIIPHEMCTBAM 30epiraTy CBOX KOHKYPEHTO-
CIIPOMOKHICTD Ta 3aliMAaTH JIiIePChKi IT03ULIi1 Ha PUHKY.
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AHoTauis. BCTyn. BaxmBuM iHCTpyMeHTOM 3abe3neyeHHs CTAa1020 PO3BUTKY eKOHOMIKM € BIPOBAGXKEeHHS HA MignpreM-
CTBAX 30X0giB 3 eHepao30epexeHHs. Ha TenepiluHiii yac 6aato nignpueMCcTB YKpaiHN XapaKTepu3yoTbCs HU3bKUM piBHEM
eHep20edeKTMBHOCTI CBOEI GisiIbHOCTI. TOMY eHep2OEMHICTb HU3KM 2a/1y3eli eKOHOMIKYM Ta MPOMMUCI0BOCTi YKPAiHu € CYTTEBO
BULLIOIO 30 CepegHI0 y KpaiHax Eporeiicbkoao Coto3y. Lle HeeaTUBHO NO3HAYAETHCA HA KOHKYPEHTOCTPOMOXHOCTI BITYM3HSAHOI
npOogyKLii i1 ycknagHIoe ii Buxig Ha puHkn €C. ToMmy gas NigBMLLEHHS KOHKYPeHTOCTPOMOXHOCTI NignpueMcTB YKpaiHu noTpibHo
OUiHMTYM Ta peanizyBati HassBHUI y HUX MOTeHLia eHepao3bepexeHHs. Lie noTpebye BugineHHs Ta aHANi3yBAHHS YMHHUKIB, SIKi
CNpAaB/ISoTb BI/IMB HA Lieki NOTeHLia.

Meta. MeToto gocnigikeHHs! € po3pobieHHs TEOPETUKO-METOGUYHIX 3ACag 2PyMyBAHHS T OLHIOBAHHS YUHHMKIB POPMYBAHHS
Ta peanizauii noTeHuiany eHepao3bepexxeHHs Ha NGNPUEMCTBAX.

Martepianu i meTogu. MaTtepianamu gocnigxeHHs € npaui HayKoBLiB, MPUCBSYeHi POPMyBAHHIO Ta peani3auii moTeHyiany
eHep2030epeeHHs], @ TAKOX gaHi npo gisibHICTb GOCAIGXKYBAHMX MigrnPUEMCTB.

B npoueci gocnigxeHHs 610 BUKOPUCTAHO HACTYMHI HAYKOBi METOGK: 2pYMyBAHHS (/151 2pYNYBAHHS YUHHUKIB POPMYBAHHS
Ta peanizauii notexuiany eHep2036epexxeHHs); MOgetoBaHHs (rpy1 po3pob/ieHHi MeToguyHIX 3acag OLUiHIOBAHHS YAHHUKIB, SKi
BI/IMBAIOTb HA NOTEHLia/ eHep20306epexeHHs); 102i4HO20 y3a2a/bHEHHS (pu pOPMY/IOBAHHI BUCHOBKIB).

PesybTati. BugineHo Ta 32pynoBaHo YnHHIKM POpMyBAHHS Ta peanizavii noteHuiany eHep2o3bepexeHHs Ha MignpueMCTBAX.
Po3pobieHo MeTognuHi 3acagu OLiHIOBAHHS 3a3HAYEHNX YNHHUKIB. BUKOHAHO anpobauito po3pobaeHnx TeopeTMKo-MeTogUYHNX
3acag 3a Bubipkoto nignpuemcTs. Lisi anpobalis nokasana, Lo y 3HaYHOI KinbKOCTi gOCTIgKYBAHUX MignpueMCTB icHye noTpeba
y nigByLLeHHi KOMNETeHTHOCTI NPALIBHUKIB Y MUTAHHSIX NPOBAGXKEHHS eHepa030epieatoumx MPOEKTIB T Yy MOKPALLeHHI iHPop-
MaLiviHo20 3a6e3MeyeHHs TaK020 MPOBAGXKEHHS.

[epcriekTBM. 3aCTOCYBAHHS OTPUMAHMX Pe3yNbTaTIB Y gisiIbHOCTi NIGNPUEMCTB gacTb 3MO2Y MOKPALMTH POPMYBAHHS T
peanisauiio noteHuiany eHepaozbepexeHHs. [1oganbLi gocaigxeHHs noTpebytoTb nobygosu 6aeaTodakTopHoi Mogeni BBy
YNHHMKIB HA Liey noTeHuia.

Knio4oBi cnoBa: nignpuemMcTBo, eHep20edekTUBHICTb, MOTeHLian nignpueMcTsd, eHep2030epexeHHs, EBPOiHTe2paLis.

Summary. Introduction. An important tool for ensuring sustainable economic development is the implementation of energy
saving measures at enterprises. Currently, many Ukrainian enterprises are characterized by a low level of energy efficiency of
their activities. Therefore, the energy intensity of a number of sectors of the economy and industry of Ukraine is significantly
higher than the average in the countries of the European Union. This negatively affects the competitiveness of domestic prod-
ucts and complicates their entry into EU markets. Therefore, to increase the competitiveness of Ukrainian enterprises, it is nec-
essary to assess and realize their existing energy saving potential. This requires the identification and analysis of factors that
influence this potential.

Purpose. The purpose of the study is to develop theoretical and methodological principles for grouping and evaluating fac-
tors for the formation and realization of energy saving potential at enterprises.

Materials and methods. The materials of the study are the works of scientists devoted to the formation and realization of
energy saving potential, as well as data on the activities of the enterprises under study.

The following scientific methods were used in the research process: grouping (for grouping the factors of formation and
realization of energy saving potential); modeling (when developing methodological principles for assessing factors that affect
energy saving potential); logical generalization (when formulating conclusions).

The results. The factors of formation and realization of energy saving potential at enterprises were identified and grouped.
Methodological principles for assessing the specified factors were developed. The developed theoretical and methodological
principles were tested on a sample of enterprises. This test showed that in a significant number of the enterprises under study
there is a need to increase the competence of employees in the implementation of energy saving projects and to improve the
information support for such implementation.

Discussion. The application of the obtained results in the activities of enterprises will allow to improve the formation and
realization of energy saving potential. Further research requires the construction of a multifactorial model of the influence of
factors on this potential.

Key words: enterprise, energy efficiency, enterprise potential, energy saving, European integration.

Hoc'ranomca npo6Jsiemu. Basxkusum iHcTpyMeHTOM
3a0e3reueHHsA CTAJION0 POSBUTKY €KOHOMIKY € BIIPO-
BaKeHHA Ha INIIIPHEMCTBAX 3aX0/IiB 3 eHeProsoepeskKeH-
HA. Ha Tenepimruiii uac 6araTo mignpueMcTB YKpaiHu
XapaKkTepusyThCA HUSLKUM PiBHEM eHeproeq)eKTHrB-
HOCTI cBoel mistbHOCTI. TOMy eHeproeMHiCTh HU3KH T'a-
JIy3el eKOHOMIKHU Ta TPOMUCJIOBOCTI YKPAIHU € CYyTTEBO
BWIIIOI0 32 cepeqHio y Kpainax €spomneiicbroro Corosy. Le
HETraTUBHO IT03HAYAETHCA HA KOHKYPEHTOCIIPOMOMKHOCTI

BITUMBHAHOI MPOAYKINT ¥ YCKJIATHIOE 11 BUXi HA PUHKA
€C. Tomy m1a TigBUIIEHHSA KOHKYPEHTOCIIPOMOYKHOCTI
MATTPUEMCTB YKPATHU MOTPiOHO OI[IHUTHU Ta peaTidyBa-
TH HASABHUU Yy HUX MOTEHITiaJl eHepro3oepeskeHHs. e
notpebye BUMIJIEHHA Ta aHAII3yBaHHA YMHHUKIB, AKI
CIIPaBJIAIOTH BILIUB HA IIeif TIOTeHITiall.

Amnajia ocraHHIX gOCTigKeHb Ta IMyOJika-
wift. [luranua ympasiTiHHA pecypco3bepeskeHHAM Ha
migOIpreMcTBax, 30KpemMa (popMyBaHHA MMOTEHITIATY
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eHepros30epeskeHHsA, POITJIAAAINUCA Y NyOJTIKAIAX
Takux BueHHx, Ak: Y. Aumpycis [1], B.'pumro [2],
O.Iauenxo [3], B. JIeciucekuii [4], H. MarBuiiuyxk [5],
JI.Hekpacosa [6], I". Oprina [7], O.Ilomitanceka [8],
I.Coruux [9] Ta in. JocmiguukaMu 3arporoHOBAHO
IHOMKATOPH OL[IHIOBAHHA e()eKTUBHOCTI ITPOBAKEHHA
Ha ITAIPUEMCTBAX eHepro30epiranymux IIPOoEKTIB, PO3-
pobJieHO MeToau BUOOpPY HAWKpAIIWX BapiaHTIB IUX
MPOEKTIB Ta OOTPYHTOBAHO IHCTPYMEHTHU peasidarrii
eHepro3bepiranynx 3axodiB, 30KpeMa MeXaHi3MU iX
(izancosoro 3abesneuenns [10]. IIpore, Ha TemepimHii
yac 3aJIMIIAETHCSA HEBUPIIIeHUM IUTAHHA BUIIJIEHHS
Ta OI[IHIOBAHHA YNHHUKIB (DOPMYBAHHSA Ta peasrisarlii
TIOTEHITIaJTy eHepro3bepeskeHHA Ha MIITPUEMCTBAX.
@dopmyaoBanHA Hijgei crarrti. Merowo 1riei
CTaTTi € PO3POOJIEHHA TEOPETUKO-METOAUIHUX 3aCa/T
rPYIyBaHHA TA OI[IHIOBAHHA YMHHUKIB (DOPMYBaHHSA
Ta peaJtisallii moTeHIliaay eHepro3depesKkeHHA Ha MifT-
mpueMcTBax. JJocATHEHHA TOCTABJIEHOI METH II0Tpe-

Oye BUpIIIEHHA TaKUX T'OJIOBHUX 3aBIAaHb: BUIIJIEHHA
Ta rpynyBaHHSA YUMHHUKIB (POPMYBaHHA Ta peasrisarrii
TOTEHITiay eHepro3depeskeHHA Ha MiIIPUEMCTBAX;
PO3pOo0JIeHH METOOUYHUX 3acajl OIiHIOBAHHSA 3a3Ha-
YeHUX YMHHUKIB; anpodarlid 1ux 3acaj 3a BHOIPKOIO
MITPUEMCTB.

Buxkian ocHoBHOro Mmarepiasny. Pisens peasti-
3a1rii HAABHOTO y MiAPUEMCTB TTOTEHIlIaJly eHepros-
OepekeHHA BUBHAYAETHCA HASBHOI Y HUX 3[aTHICTIO
BUKOHYBaTU MEBHY MOCJIIOBHICTD [Tiii 0/I0 3HMKEHHSA
CIIOKUBAHHSA €HEPTeTUYHUX PECypciB, 3abesneuynoun
IIPU IIHOMY OTPUMAaHHA MaKCUMAaJILHO MOYKJIMBOI BEJIU-
YnHYU (PIiHAHCOBO-eKOHOMIUHMX Pe3yJIbTaTiB Bif 3itic-
HEHHA 3aXO/IiB II0/I0 TAKOTO 3HUKEHHA. [Ipu 1ibomy
3a3HaYeHi J1ii BUKOHYIOThCA Y MEBHIil MOCIIiJOBHOCTI,
AKA BKJIIOYAE IITICTh OCHOBHUX eTariB (puc. 1).

Heo6xigmo BigsHaunTH, 110 Ha GOPMyBaHHSA Ta pe-
aJTizaIfiro MOTeHIIaly eHepro3bepeskeHHA Ha IiIpU-
€MCTBAxX BIUIMBAIOTh PiBHOMAHITHI YNHHUKA. 3a3HAa-

\ 4

1. 36ip BximHOi iHGOpMaItii

A

\ 4

2. O6poO6aeHHs BXiaHOT iHGOpMAaIlii Ta YXBaJleHHS PIillICHb 11010
BIIPOBAPKEHHS €Hepro30epiralounx 3axo/1iB

A

A\ 4

3. ®opMyBaHHS HEOOXITHUX IS peari3allii eHepro30epirarounx 3axoiB
o0csTiB pecypciB

A

\ 4

4. ®iHaHCyBaHHSA BIIPOBAKEHHS €HEPro30epirarounx 3axo/1iB

A

\ 4

5. BukonaHHs myCKOHaIaroKyBaJIbHUX POOIT

A

A 4

6. 3abe3neueHHsI HaJIeXKHO1 ePEeKTUBHOCTI €Hepro30epirarounx 3axo/liB

A

UuHHUKH, K1 320€3MeUyIOTh peaizalliio
MOTEHITIalTy eHepro30epeKeHHS

UuHHUKH, K1 GOPMYIOTH MOTEHIA
€Hepro30epeKeHHs

Puc. 1. Peanizariiss HaABHOTO y MiATIPUEMCTB IIOTEHITialy €Hepro3bepeskeHHsA K MOCIIiT0BHICTD
BUKOHAHHSA IIECTU OCHOBHUX it

ocepenio: ckameHo aBTopaMu
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YeH1 YWHHUKY MOXKYTh OyTH IOQIJIEH] Ha ABi rpyny,
a caMe — UMHHUKH, AKi 326e311euyoTs (opMyBaHHA Ta
peastisaliio MOTEHITialy eHepro3depesKeHHsA, Ta YUH-
HUKH, AKi 6e3mocepeqHb0 BUSHAUYAIOTh IeH II0TeHITial.
Ho mepiroi rpymu (axkTopiB BAPTO BiHECTH iCHYHOUI
Ha MOPUEMCTBAX METO/I0JIOTIYHE, PecypCcHe Ta op-
rafisailitine sa0es3rnedyeHHA IIPOIECiB BIPOBAIKEeHHSA
eHepros3b6epirarounx 3axomis. [l{ogo unHHMKIB, AKi 6e3-
ocepeaHbO BU3HAUAIOTh IIOTEHI[Ia/I eHepro3depeskeH-
HA, TO [I0 ITUX (PAKTOPiB BapTO, HACAMIIEPE]T, BiTHECTHU
YWHHUKH, [0 BILIUBAKOTH HA e(PEeKTUBHICTH BIPOBa-
IKEeHH BIIIOBITHUX eHeprosoepirarounx 3axomis. CBo-
€10 Uepror, YNHHUKH 1€l TPYIIN MOXKJIMBO TTOIUITUTH Ha
JIBl OKpeMi TiArpyIiu, a caMme — YNHHUKUA BHYTPIIIHBO-
ro cepemoBuIna (o HUX, 30KpeMa, HaJlexaTb (PisuuHa
Ta MOpPaJIbHA 3HOIIEHICTh BUKOPUCTOBYBAHOI TEXHIKU,
OPOrPECUBHICTH 3aCTOCOBYBAHUX TEXHOJIOTII TOII[0)
Ta YMHHUKU 30BHIITHKOTO cepeqoBuIna KoMmmaHii. {o
YWHHUKIB APYTOl MATPYIIN BapTO BiTHECTU, 30KpeMa,
CTAaH KOH'IOHKTYPU Ha PUHKAX PECypCiB Ta MPOMYKIIii,
CITO}KMBYI TTApaMeTpu Ta BapTiCTh IPUAOAHHA €HePro-
30epirarnynx TeXHIKA Ta TEXHOJIOTIH TOIIIO.

3arajiom, He IUBJIAYNCH HA 3HAYHY KiJIbKICTb UMH-
HUKIB, AKi CIIPABJIAIOTH BILIMB HA IIOTEHINAJ eHeprosoe-
peskeHHA Ha MAIIPUEMCTBAX YCi Il YMHHUKU MOYKJIBO
3BECTH [10 YOTUPHOX I'OJIOBHUX, AKUMU €: 1) AKICTH iH-
(opmarrifinoro 3abesneyeHHs YXBAJIEHHS PillleHb 1010
BIIPOBA/’KeHHA eHepro3depiranynx 3axo/is; 2) 3abes-
MIEeUEHICTD IIPOIIECIB IPOBAMKEHHA eHepro3depiranumx
3axOMiB 1HITUMHU, OKPiM iH(QOPMAITIHHNX, BUITaMHU pe-
CypciB, HacamIiepes, (PiHAHCOBUMU pecypcamu; 3) KOM-
TMEeTEeHTHICTh YIIPABJIIHCHKUX TTPAIliBHUKIB HiITPUEMCTB
y IIUTAaHHAX TIPOBAPKEHHA eHepro3depiraloumx 3axoyis;
4) ekoHOMIUHA €(DEKTUBHICTh €HEPro36epirarnumx 3axo-
IiB Ha MiAIIPHUEMCTBAX.

BapTo BigMiTHTH, 1110 KOMIIET€HTHICTD IPAIliBHU-
KiB Biffirpae BUKJIFOYHO BaXKJIUBY POJIb Y (POpMYyBaHHI
Ta peaJisallii HOTEHIialy eHepro3oepesKeHHA Ha Mif-
npueMcTBax. [Ipu IbOMY KOMITETEHTHICTH ITEPCOHATY
CIIPaBJIsA€ OTI0OCEPEIKOBAHUN BIUIMB 1 Ha HUBKY 1HIITNX
unHHUKIB. Tak, AKicTh iHGopMaIiiiHOTO 3a0e3meueHHsA
YXBaJIeHHA PIIIEeHb 1010 BIPOBA/KeHHA eHeprosbe-
pirarmumnx 3axoqiB 3HAYHOK MIPOI0 3aJI€KUTh BiJl KOM-
TMEeTEeHTHOCTI ITPAIliBHUKIB KOMIAHI Y MTUTAHHAX 30U-
pauusa ingopmarrii. Tak camo, 3a6e3I1€UeHICTh ITPOIECY
IPOBaKeHHA eHepros3bepirarounx 3axXoqiB IHIIMMU
BUIAMU PECYPCIB BUBHAYAETHCSA, 30KpeMa, 1 KOMITETeHT-
HICTIO IEPCOHAITY ITIITPUEMCTB Y IIUTAHHAX PECYPCHOTO
3abesreyeHHs. SPeIITon, eKOHOMIUYHA e()eKTUBHICTD
eHepro3depirarumnx 3axo/IiB AK YUHHUK BILUTUBY Ha 00-
CATU eHepros30deperKeH s Ha IIAIPUEMCTBAX MMIJIArae
nonepegHLOMY OIIHIOBAHHIO, 1[0, CBOEI0 YEPTOI0, BU-
CyBa€ BUMOTHU 10 PiBHA KOMIIETEHTHOCTI ITPAIliBHUKIB
KOMITaHIHN y TUTAHHAX TAKOTO OI[IHIOBAHHS.

CT0COBHO AKOCTI 1H(MOPMALIIIIHOrO 3a0e3IIeUueHHs
yXBaJIeHHA PillleHb 00 BIPOBA/IPKEHHA eHepros3oepi-
rapurx 3axoiB, TO BAPTO BIAMITUTH TaKl BJIACTUBOCTI
3a3HAYEHOT0 3a0e3reueHHA AK aKTyaJIbHICTh, IOBHOTY

Ta TOYHICTH iH(opMaliii. BigmosigHo oiHIOBAHHA 1H-

dopmarriiinoro sabesreyeHHA TOTPIOHO 3MINCHIOBATH

32 KOXKHOIO TAKOI0 BJIACTUBICTIO. 3 I[I€I0 METOI MOXK-

JIMBO 3alPOIIOHYBATU IIKAJY, 32 AKOI piBEHb KOXKHOI

BJIACTHBOCTI MOJKe OI[IHIOBATH: OMHUM, TBOMA a00 TPhO-

Ma 6ajiaMu Ta, BiIIIOBiIHO, OyTH iqeHTU(IKOBAHNM AK

HUBBKUH, cepeHiit Ta Bucokwuii. Tomi MOKHA BUTLIATH

Takl 03HAKU BiJHECEeHHA BIJIIOBIIHOI BJIACTHUBOCTI 1H-

(opmarrii g0 1IEBHOTO PiBHA:

1) nuis akTyasbHOCTI iH(pOPMAITii: HUSBKUH PiBEHb, AKIIIO
BIJITIOBIIHI JaHi € 3acTaplIiMI; CepPeaHiil piBeHb,
SAKIIO JTaHi € BiTHOCHO PEeJIeBAHTHUMU CYyUYaCHOMY
CTAHOBUIILY; BUCOKUU PiBeHb, AKIIO JaHi € TIOBHICTIO
a0o Maiiike IOBHICTIO PeJIEBAHTHUMU CYy4YaCHOMY
CTAHOBUIILY;

2) 1A MOBHOTHU iH(opMAIlii: HUSHKUHA PiBeHb, AKIIO0
iH(dopMAalLlia npeacTaBIeHa JIUIIe 3a TeAKUMU 11
CKJIQIOBMU; CEPEIHIN PiBeHb, AKINO0 iH(popMaIia
peJcTaBjieHa 3a 3HAYHOIO KiJIBKICTIO il CKJIAIOBUX;
BUCOKMI PiBeHb, AKIO0 iH(OPMAIliA IIpeAcTaBIeHa
3a ycima a6o Maiizke yciMa ii CKJIaJ0BUMU;

3) mA TOYHOCTI iH(opMAITil: HUSBKUHN PiBeHb, AKIIO
JlaHi € qy:Ke HaOTMKeHUMHU JT0 PeaJIbHOCTI; CepeTHii
PiBeHb, AKIIO JaHI € JO0CTATHLO HAOJIMKEHUMU 10
peaJIbHOCTI; BUCOKUI PiBEHb, AKIIO JaHl IIOBHICTIO
a00 Maiivke MOBHICTIO BIIIIOBIJAI0TH PEAJILHOCTI.
Bruius nepesiuenux BiracruBocTei iHdopMalii Ha

3araJbHUHN piBeHb 1H(MOPMAITHOTO 3a0e3ITeueHH Mae

MYJILTUILTIKATUBHUE XapakTep. Tomy 1eii piBeus (P)

MOJKJIMBO OOYMCIUTH 13 BUKOPUCTAHHAM TAKOr0 PiB-

HAHHA:

3
P=[](pu/3). (1)
k=1

ne p, — bakTUUHUI piBeHb K-TOi BJIACTUBOCTI iH(Op-

MAaIliiiHOro 3a0e3IeueHHs TIPOIlecy BIIPOBAKEHHA

eHeprosbepiranyux 3axoiB, 0aIiB.

Y Tpbox0OasIbHIN ITKAJII MOKHA OIIHIOBATH 1 ABA
1HIITII YMHHUKY, SKI 320e31eUyoTh (DOpMYyBAHHSA Ta pe-
aJTisaIfio IMOTeHITialy eHepro3bepeskeHHA Ha MiIIpU-
eMcTBax. [1pu 1[bOMy MOKJIMBO 3aIIPOMOHYBATU TaKi
03HAKM BUALJIEHHA PIBHIB I[UX JIBOX UYNHHUKIB:

1) nna 3abesreyeHOCTI TPOIlECY TPOBAPKEHHSA eHep-
rosbepiraroumx 3axo/IiB iHITUMHU, OKPiM iHGopMa-
MINHUX, BUAAMU PECypPCiB: HUBLKUU PiBEHb, AKIIO
Taka 3a0e3eyeHiCcTh He Ja€ 3MOTH Peasri30ByBaTu
OLJIBIIIICTD €Hepro3bepirarounXx IIPOEKTIB; CepeqHIi
PiBeHb, AKII0 TaKa 3a0e3MeueHiCTh J03BOJIAE pea-
JII30ByBaTH JIOCTATHLO 6araTo eHepro3tepirarnumx
IIPOEKTIB; BUCOKUI PiBeHbB, AKIIO TaKka 3adesrneue-
HICTB JI03BOJIAE peaJrisoByBaTu yci abo maiizke yci
eHepros30epirawydi MPoeKTH, [0 XapaKTePU3yIThCA
HAJICKHUM PiBHEM e(PeKTHBHOCTI;

2) IJiA KOMIIETeHTHICTh YITPABIIHCHKUX IPAIliBHUKIB
MAITPHUEMCTB y TUTAHHAX ITPOBAKeHHA €Hepros-
Oepiramumnx 3ax0/1iB: HUSbKUU PiBeHb, AKIIO IIpa-
I[IBHUKU MaJIo 00i3HAaHI y TUTAHHAX ITPOBaKeHHA
eHepro3bepirarumnx MPOEKTIB; CEPEIHIl PiBEHB, AKIIO0
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Tabnuuys 1
CepenHi 3HaYEeHHA OKPEMHUX MOKA3HUKIB, 1[0 XaPAKTEePHU3yIOTh YHHHHUKH MMOTEHI ATy
eHeprozéepeKeHHsa HA MiIIIpUueMCTBAX

CepepnHi 3a migmpueMcTBaAaMHU 3HAYEHHSA IOKA3HUKIB 3a
. BHIAMH €KOHOMIUHOI TiAILHOCTI
HazBu noxkazHuKiIB - —
Bupo6uuurso O6yai- | Xapuosa mpo- | XimiuHa mpo-
BeJIbHHX MaTepiajis MHCJIOBICTH MHCJIOBICTH
1. BigHocHuit piBeHb €(PEKTUBHOCTI BUKOPUCTAHHS IIPU- 0,49 0,53 0,59
POIHOTO Ta3y, YaCTKU OOUHUIIL
2. PiBenp iH(opmariiiHoro 3abes3neyeHHs IIPOIEeCiB IIPO- 0,55 0,49 0,58
Ba/KEHHA eHepro3depiralounx IMpPoeKTIB, YACTKU OJUHUIIL
3. PiBenn 3abesmneueHHsA IIpoIleCcy IPOBAKEHHA €HEepros- 1,36 1,44 1,58
Oepirarounx IPOEKTIB IHIIUMU, OKPIM 1H(OPMAIIHHUX, BU-
IamMu pecypciB, 6aiB
4. PiBeHb KOMIIETEHTHOCTI YIIPABJIIHCHKUX ITPAI[iIBHUKIB Y ITH- 1,73 1,52 1,66
TaHHSAX MPOBAKEHHA eHepro3depiranumx IMPoeKTiB, 6asTiB

Jorcepeno: cknameHo aBropamMu

MIPALiBHUKY JOBOJII JEeTAJIbHO 00i3HAHI y [IUX OUTAH- [YKEeHHA. BaKIMBUM 1HCTPYMEHTOM BUPINIEHHS ITUX
HAX, BOJIOMIIOTH [I€PEBAKHOI0 KIJIBKICTIO HEOOXIJHIX  3aBHAaHb € 03HAWOMJIEHHA IIPAI[iBHUKIB HIJIIPHUEMCTB
HABUKIB; BUCOKUII PIBeHb, AKIIO MPAI[IBHUKY II0BHI- 3 MPAaKTHUKAMH Ta CTAHOAPTAMU eHepros3beperkeHHs
cTI0 00i3HAHI Y TUTAHHAX IIPOBAKEHHA eHepro3be- y Kpainax €pporreiickkoro Coroay.
piraruux OpPOEKTIB, BOJIOMIIOTE yciMa HEOOXiTHUMU BHCHOBKH Ta IIE€PCIIEKTHBH MOTAJIBIINX PO3-
HABUKAMU. Bigok. Ha dopmyBanHa Ta peasisallito moTeHIiaLy
Ha renepiuruiii yac ajia YKpaiHu akTyaJibHUM €  eHepro3depeskeHHA Ha MiJIIPUEMCTBAX BILIUBAKTH Pis-
MMUATAHHA CKOPOUEHHA CHOKWUBAHHSA ITPUPOJTHOTO ragy. HOMAHITHI YWHHUKYA BHYTPINIHBOTO TA 30BHIITHBOTO Ce-
Tomy 6yJi0 POIIIAHYTO HUBKY IIiAIIPUEMCTB — CITOKH-  PENOBHUINA. SasHAUeH] YNHHUKU MOKYTh Oy TH TTOTLIeH]
BayiB MPUPOJHOTO ra3y 3 TPhOX rajry3eil IPOMUCJIOBOCTI  HA JIBi I'PyIHd, a caMe — YWHHUKU, AKI 3a0e31MeUyiTh
(BUZiB eKOHOMIUHOI mismbHOCTI) Yipainu. Ix mepemik  ¢opMyBaHHA Ta peasisaiiio MoTeHI{aTy eHeproabe-
mpeacrasyieHo y Tabir. 1. pesKeHHs, Ta YNHHUKH, AKI 6e3l1ocepeqHb0 BU3HAUA-
3a KOKHUM BHUIOM €KOHOMIUHOI JiAJbHOCTI OyJI0  0TH I1eil moreHiriaj. Jlo mepimoi rpymnu (akTopiB BapTo
3i6paHo maHi mpo 20 migpreMCTB. 3BITHUM II€PIiOIOM  BiIHECTH ICHYOUI Ha IMPHUEMCTBAX METOI0JIOTIUHE,
obpano 2023 pik. [Ipu 1ipoMy BimHOCHUI piBeHb epeK- pecypcHe Ta opraHisalliiine 3a6e3meueHHA MPOIeCiB
THUBHOCTI BUKOPUCTAHHSA TPUPOTHOTO Tady Ha KOYKHOMY  BIPOBA/PKEHHA eHeprosbepiraroumnx 3axomiB. [Ilomo
MIITPUEMCTBI 6yJ10 00UMCIIEHO K BiJHOIIEHHA (DAKTUY- UYWHHUKIB, AKI 0€3[10cepeIHb0 BUBHAUYAKTH OTEeHITIa
HO1 eHeproe()eKTUBHOCTI 3a I[UM €HEepropecypcoM A0  eHepro3bepeskeHHs, TO 10 [uX (pakTopiB BapTo, HacaM-
3HAUEHHSA eHeproe(eKTUBHOCTI y TOTO MiAIIPUEMCTBA  II€pef, BiHEeCTH YNHHUKM, 10 BILUIUBAIOTH HA e(DEeKTHB-
rajysi, y SKoro BOHA € HaWOLIBIIO0. HICTh BOPOBAPKEHHA BIAIIOBITHUX €HePro30epirarnuanx
Omxe, AK BUIIMBAE 3 MaHUX TaOJ. 1, piBeHb unH-  3axodiB. IIpoBemeHe MOCITIMKEHHS I0KA3aJIo, 10 yCi
HUKIB, 1110 BIUIMBAIOTh HA BeJINUMHY IIOTEHI[IAJy €Hep- TOJIOBHI YMHHHUKHK (DOPMYBAHHA Ta peaisallii moTeH-
ro30eperkeHHA Ha JOCIIPKYBAHUX ITIAIIPUEMCTBAX, €  I[iaJly eHepro30epeskeHHA Ha MiJIIPUEMCTBAX MOXKYTh
IOCUTHh HUSBKUM. S0KpeMa, CepeqHiil piBeHb KOMIIe- OyTH KiJIbKICHO OI[IHEHI 3a JI0IIOMOTOI0 CITeI[iaJIbHUX
TEHTHOCTI YITPABJIIHCHKUX IMPAI[IBHUKIB y TUTAHHAX IIKaJ. BUKOHaHA anmpo0allia po3po0tJieHUX TEOPETUKO-
MIPOBA/PKeHHA eHepro3bepiraroumnx MpoeEKTIB KOJIMBA- METOOUYHUX 3aCa/] 32 BUOIPKOIO ITiIITPUEMCTB MTOKa3a-
€ThCA 3a raJly3AMU ONpoMucaoBocTi Big 1,52 mo 1,73  sa, 10 y 3HAYHOI KiJIBKOCTI JTOC/TIPKYBAHUX KOMITAH1Hi
(Tpu MakcUMAaJIbHO MOKJIMBOMY HOTO 3HAUEHHI, [0  iCHye moTpebda y MiIBUIIIEHHI KOMIIETEeHTHOCTI IpaIliB-
CTAHOBUTH 3), 4 piBeHb iH(OPMAITiHOTO 3a0e3eUeHHs s HUKIB y MUTAHHAX IPOBAKEHHS eHepro3depiraindmux
Takoro mpoBamkenHsa — Bix 0,49 mo 0,58 (mpu Makcu-  IIPOEKTIB Ta y IIOKpAaIeHHi iHdopMarlritiHoro 3abesrre-
MAaJITbHO MOYKJIMBOMY HOT0 3HAUEHHI, 1[0 CTAHOBUTD 1).  YeHHSA TAKOTO ITPOBA/KEHHA. 3acTOCyBAHHA OTpUMa-
Omxe, Ha OOC/TIIKYBaHUX IIAIIPUEMCTBAX iCHYe IIOTPe-  HUX PE3YJIBTATIB ¥ AiAJIBHOCTI MiAIPUEMCTB JACTh 3MOTY
0a y ImiIBUIIEeHH] PiBHA KOMIIETEHTHOCT] YIIPABIIHCHKMX  ITOKPAIUATH (POPMYBAHHSA TA PeaTisarfio IIOTeHIiay
MPAIiBHUKIB y MUTAHHAX TPOBA/KEHHA eHepro3depi- eHeprosbepe:xeHHA. [lomaiblin qoCITiKeHHA TT0TPe0y-
raruux OpoekTiB. Takok HeoOXiMHUM € MABUINEHHA IOTb IT00yI0BU 6araToaKTOPHOT MOJEJSIi BILJIMBY UMH-
piBHA iH(pOpPMAIIiiHOTO 3a0e3I€UEeHHA TAKOTO IPOBA- HUKIB Ha IleH IToOTeHITiall.
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CONTENT MARKETING AS A DRIVER
OF CONSUMER ENGAGEMENT: SPECIFICS
AND KPI IN E-COMMERCE

KOHTEHT-MAPKETUHT 9K 1IPAVBEP
3AJIYYEHHS CNOXXUBAYIB: CMELIUDIKA
TA KPI B EJIEKTPOHHIN KOMEPLIIT

MAPKETUHT

Summary. Introduction. Achieving competitiveness in both domestic and foreign markets, amidst dynamic changes in con-
sumer motivations and technologies that influence society, companies must implement relevant content marketing strategies
that clearly meet the requirements of the time.

Purpose. The purpose of this article is to analyze and systematize approaches to defining content marketing and establish-
ing relevant KPIs for different stages of the sales funnel. The article examines the approaches of various authors in defining
the essence of content marketing and proposes an improved scientific definition. It also highlights the degree of utilization of
various content marketing indicators by companies in both B2B and B2C markets, systematizes content marketing indicators
used to measure the effectiveness of its implementation, and proposes various content marketing KPIs for tracking at successive
stages of the user’s journey through the sales funnel.

Materials and methods. The article analyzes the approaches of various authors to defining the essence of content market-
ing. A review of the literature and the definition of three dimensions of content marketing made it possible to define it as a tool
for exchanging information, creating product value in the eyes of the target audience, as well as attracting, retaining, engaging
customers and building long-term relationships with them.

The article states that only 41% of companies in the B2B market and 38% in the B2C market have developed approaches to
measuring the effectiveness of content marketing strategies. At the same time, the issue of identifying relevant indicators for
measuring the effectiveness of content marketing is extremely relevant, as it affects the adoption of strategic goals and direc-
tions of the company’s development at various stages of its life cycle.

In the process of conducting the research, the following scientific methods were used: analysis and synthesis, generalization
and grouping, and formalization.

Results.The article states that content marketing indicators can be summarized in four main directions: indicators of con-
sumption (consumption), distribution (sharing), attracting potential customers (lead generation) and indicators of sales (sales).
The author proposed different types of content marketing KPIs for tracking at different stages of the user journey: from brand
awareness to engagement or conversion

Key words: marketing strategy, content marketing, sales funnel, KPI, customer behaviour

AHHoOTaUis. BcTyn. [Jocsi2HeHHS! KOHKYPeHTOCTIPOMOXHOCTI HO BITYM3HSIHMX TA 3apyOiKHUX PUHKAX B YMOBAX UHAMIYHMX
3MiH CIOXXMBYMX MOTUBALIIN T TeXHOMORIN BIINBY HA CyCMibCTBO, NIGNPUEMCTBA MAIOTb BIPOBAGXKYBATH PeleBAHTHI cTpateaii
KOHTEeHT-MAapKeTuH2y, L0 gyske YiTKO BignoBigaroTb BUMOAM 4acy.

Merta. MeTolo CTATTi € aHANI3 Ta CUCTeMATU3ALIA MIgXOGiB go BU3HAYEHHS! KOHTEHT-MAPKeTHH2Y Ta BU3HAYEHHS PeleBAHTHNX
KPI gns pizHnx eTanis BOPOHKM MPOJAXiB.
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Marepiann i meTogu. B cTaTTi NpoaHanisoBaHo nigxogu piHux asTopiB go BU3HAYEHHS CyTHOCTI KOHTEHT-MapkeTuHzy. O2/sg
NiTepatypu Ta BU3Ha4eHHs TPbOX BUMIPIB KOHTEHT-MApPKeTHH2y GO3BOMAN BUSHAYMTU K020 SIK IHCTPYMeHT 0OMiHy iHpopmaLliero,
CTBOPEHHS LiiHHOCTI MPOgYKTY B 04AX Li/IbOBOI ayguTOPIl, a TAKOX 3a/1y4eHHS], yTPUMAHHS, 3aLiKAB/IeHHS! KNIEHTIB Ta nobygosu

gOB20CTPOKOBYUX BIGHOCUH i3 HUMM.

B cratTi 3a3HayeHo, o auwe 41% KoMnaHiii Ha B2B puHky Ta 38% Ha B2C matoTb po3pobieHi nigxogu go BUMipy egexTns-
HOCTi CTpaTezii KOHTeHT-MAapKeTUHaY. [py LbOMY, MUTAHHS igeHTUGIKALi pefeBAHTHUX MOKA3HMKIB BUMIPY pe3ylbTATUBHOCTI
KOHTeHT-MApKeTUH2Y € HAg3BMYANHO AKTYAbHUM, OCKiJIbKM BOHO BMJINBAE HA NPUAHATTSA CTPpATE2iYHNX Li/ie i HaNpAaMKIB

PO3BUTKY KOMIAHII HA PI3HMX eTanax ii XUTTEBO20 LMKIY.

B npoueci 3giiicHeHHs1 gocnigeHHs 6Y10 BAKOPUCTAHO HACTYMHI HAYKOBi MeTOgu: aHaNi3y Ta CUHTe3Y, y3a2a/lbHeHHS Td

2pynyBaxHs, popmanizauii.

Pesynbratu. B cTatti 3anponoHOBAHO y3a2a/1bHATH MOKA3HUKM KOHTEHT-MAPKETUH2Y B HOTUPbOX OCHOBHUX HANPSAMKAX:
MOKA3HWKM CIOXMBAHHS (consumption), nowwmperHs (sharing), 3anyyeHHs noTeHuiiHux KnieHTiB (lead generation) i mokasHukm
npogaxis (sales). ABTOpoM 3anponoHOBAHi pi3Hi Tun KPI KOHTEHT-MAPKETUHRY §/1sl BICTEXEHHS HA Pi3HUX eTanax LWasxy
KOpHMCTyBaya: Big NoiHPopMoBaHOCTi npo 6peHg go 3anyqeHHs abo koHBepCil

KntoyoBi cnoBa: MapkeTnH20Ba CTparezisi, KOHTEHT-MApPKeTnH2, BOPOHKA npogaxis, KPI, CnoxmnB4ya nosegiHka.

Problem statement and its significance. The
rapid development of digital technologies and the
penetration of the Internet into all areas of economic
life have led to radical changes in the way enterprises
satisfy the expectations and interests of their stakehold-
ers [1, p. 76-85; 2] and carry out corporate communi-
cations [3, p. 108-117]. In today’s digital environment,
the novelty, usefulness and meaningfulness of content
determine the effectiveness of marketing strategies of
enterprises. Developing a content marketing strategy
involves analyzing new communication models that
are very different from the classic ones used by com-
panies since the 1980s. Content marketing attracts
attention, attracts and keeps potential consumers,
building long-term business communication with them
[4, p. 47-56]. This is done by creating, distributing
and sharing content that is relevant and valuable for
existing and potential customers.

In 2023, 58% of companies increased spending on
content marketing, while its share in the total market-
ing budget of 35% of companies increased to 30%, and
17% of companies — up to 50% [5]. This means that
in order to achieve competitiveness in domestic and
foreign markets in the conditions of dynamic changes
in consumer motivations and technologies influencing
society, enterprises must implement relevant content
marketing strategies that very clearly meet the re-
quirements of the time.

In the scientific and business literature, there are
a large number of studies [6—10], in which the authors
define the essence of content marketing, consider the
forms and types of content. However, the issue of mea-
suring the effectiveness of various forms of content
marketing and its general impact on the effectiveness
of marketing strategies also needs attention. This ac-
tualizes the issue of researching the modern essence of
content marketing, shifts in market requirements and
indicators for measuring the effectiveness of content
marketing strategies.

Analysis of recent research and publications.
The nature and breadth of content usage has under-

gone major transformations with the spread of digital
communications and the role of social networks in
the daily lives of people and businesses. This turned
content into the most influential digital marketing
tool and formed a separate strategic direction: content
marketing.

Digitalization of the economy has led to changes in
the creation, distribution and management of content,
and, accordingly, to the formation of such a term as
digital (digital) content marketing [7; 11]. Over the de-
cade, the number of studies on the essence and mean-
ing of content marketing has grown rapidly [6; 8; 9;
10; 11]. However, the metrics used to measure it are
still debated. Thus, the systematization of definitions
on this topic seems particularly relevant.

The analysis of the definitions of the concept of
“content marketing” in the approaches of different au-
thors allows us to systematize them into 3 dimensions
that characterize content marketing: 1) the content of
content marketing; 2) content marketing goals; 3) na-
ture of interaction with the audience.

In the initial dimension of “content,” Handley A.,
Chapman A.A., Lieb R., Pulizzi J., and Barrett N. con-
tend that content marketing entails creating superior
quality, distinctive, meaningful, valuable, dynamic,
and relevant content compared to competitors. This
content should fulfill the following criteria: 1) Elicit
interest, engage, while also informing and educat-
ing the clientele; 2) Reflect the values that define the
business in terms of uniqueness, consistency, quality,
and compliance; 3) Be proactive, capable of evolving
over time.

The second dimension of the interpretation of the
concept of “content marketing” concerns the goals pur-
sued by content marketing. They are not reduced to
a single component of operational marketing, but refer
to “the creation, distribution, adjustment and manage-
ment of content throughout the company in order to re-
alize its economic interests” [15]. According to Rakic R.,
Beba R. and Mira R. [11], companies use digital con-
tent marketing to support the implementation of many
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business goals, such as increasing brand awareness,
attracting customers, and building customer loyalty.

As far as consumer engagement is concerned, the
main role of content is thus reflected in the informa-
tion management system. The business must have
a clear understanding of the target audience, based on
the constant adaptation of content to the needs of the
client [15]. Customers increasingly participate in the
value creation process through frequent interactions
with businesses (value co-creation), reshaping con-
ventional communication patterns via technological
advancements. Particularly, the digitalization of the
economy has expedited the personalization of offerings,
fostering a more informed and interconnected relation-
ship between end consumers, the company, and oth-
er customers. By empowering customers, businesses
facilitate the co-creation of valuable content through
dialogues with the target audience.

A review of the literature and an outline of the
three dimensions of content marketing allow us to
define it as a tool for exchanging information, creat-
ing product value in the eyes of the target audience,
as well as attracting, retaining, engaging customers.

Formulation of the purpose and objectives
of the article. The purpose of the article is to ana-
lyze and systematize approaches to defining content
marketing and defining relevant KPIs for different
stages of the sales funnel. The purpose of the article
is realized through the following tasks: analyze the
approaches of different authors to defining the essence
of content marketing and propose an improved sci-
entific definition; to determine the degree of use of
various indicators of content marketing by companies
on B2B and B2C markets; systematize content mar-
keting indicators used to measure the effectiveness of
its implementation; 4) offer different types of content
marketing KPIs to track at different stages of the user
journey through the sales funnel.

Presentation of the main research results. The
issue of identifying relevant indicators for measuring
the effectiveness of content marketing is extremely
relevant, as it affects the adoption of strategic goals
and directions of the company’s development at various
stages of its life cycle.

According to a Statista study, only 41% of compa-
nies in the B2B market and 38% in the B2C market
have developed approaches to measure the effective-
ness of content marketing strategies [19].

Determining the approach to measuring the effec-
tiveness of content marketing and selecting relevant
indicators requires coordination with the company’s
development goals. According to a Statista study, for
companies in the B2B and B2C markets, the biggest
strategic goals in 2023 were to increase demand and
attract customers, increase brand recognition, and
build long-term relationships with users based on trust
and reliability (Fig. 2).

Based on the study of the goals of the companies
and the challenges they face, it is possible to propose
an approach to the systematization of content market-
ing measurement indicators.

Content marketing indicators can be summarized
in four main areas: consumption, sharing, lead gener-
ation and sales. These areas allow companies to assess
the contribution of the three dimensions of content
marketing to value creation. Content marketing indi-
cators will allow you to identify any gap between the
results obtained and the planned ones and adjust the
content marketing strategy in time.

1. Consumption metrics.

Consumption metrics help measure brand aware-
ness and website traffic, and the level of engagement
with company content. Some of the more well-known
consumption metrics are page views, downloads, visits,
time on page/site.

Content marketers often use these metrics because
they:

1) are intuitive and easy to measure using software
such as Google Analytics;

2) provide a large amount of useful information
about patterns of audience behavior in the digital en-
vironment.

2. Sharing metrics.

Sharing metrics gauge the extent to which con-
sumers share content within their network of con-
tacts, significantly influencing the attraction of new
audiences. Examples of content distribution metrics
include likes, tweets, email forwarding, and inbound

They plan to develop it this year |
They do not have a measurement system —"
They have a measurement SyStem

0

EB2C mB2B

10 20 30 40 50 60

Fig. 1. Shares of companies that have developed a system for measuring the effectiveness of content
marketing strategies, in %

Source: developed by the author based on data [19]
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Fig. 2. Strategic goals of content marketing in companies on B2B and B2C markets, in %
Source: compiled by the author based on data [19]

links. While these metrics are invaluable for assessing
content distribution and consumption among a wide
audience and their networks, they do not inherently in-
dicate the economic effectiveness of content marketing.

3. Lead acquisition metrics.

Lead acquisition metrics assess the frequency with
which content consumption translates into generat-
ing more leads. Lead generation typically constitutes
the primary objective of content creation, particularly
within the B2B market. Key metrics within this cate-
gory encompass form fills, email subscriptions, engage-
ment with newsletters and blogs, blog comments, and
conversion rates. These indicators of potential custom-
er generation enable the determination of the economic
and financial value derived from content marketing.

4. Sales metrics.

Sales metrics aid in evaluating the impact of con-
tent marketing on business performance. These met-
rics gauge how content marketing influences custom-
er acquisition and the attainment of sales objectives.
Examples of such indicators include online and offline
sales, customer retention, and return on investment
in content marketing. Despite their significance, the
abundance of these metrics can sometimes lead busi-
nesses to misprioritize. Content marketing’s utiliza-
tion often remains confined to content distribution
and sharing functions rather than recognizing it as
a pivotal tool for value creation, resulting in the es-
tablishment of irrelevant goals.

According to an international study, in 2023, the
key metrics most focused on by companies were the
conversion rate at different stages of the sales fun-
nel, the quality of leads, and website engagement (the
percentage of people who decide to interact with the
content after viewing it).

In 2023, the top 3 goals of companies were to create
brand recognition, build audience trust in the brand,
and increase audience knowledge (table 1). The table
shows the key goals of companies in the field of con-
tent marketing and the degree of their achievement,
according to an annual survey of 1100 companies from
around the world conducted by the Content Marketing
Institute [20].

Our analysis shows that there are dozens of key
content metrics that can be tracked, but the depth of
analysis depends on how effectively KPIs are selected
and analyzed at each stage of the sales funnel (Table 2).

Table 2 suggests different types of content mar-
keting KPIs to track at different stages of the user
journey: from brand awareness to engagement or con-
version. these KPIs work to track content marketing
performance, whether it’s content marketing for HR
technology, eLearning SaaS, or another industry.

Conclusions. A relevant assessment of content
marketing indicators should be based on the regular-
ity and relevance of indicators relative to the stage of
the product/company life cycle, as well as the stage
of the sales funnel. The first objective results can be
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4 N . page views )

* uploading materials
* time on page/site
« comments/feedback/social media
communication
y, « number of active users )

N/

Sharing

* likes,

» forwarding letters and messages in social
networks

* internal links

shares, tweets

N/
J

» filling out forms in the lead magnet

* e-mail, newsletter and blog subscriptions
Lead generation « comments on blogs

» the conversion rate

* cost of attracting a new subscriber

N\

* online and offline sales

* customer retention

Sales * the cost of attracting each new customer

* average check

* return on investment in content marketing

- A . frequency of purchases /

J

Fig. 3. Indicators for evaluating the effectiveness of content marketing by direction
Source: developed by the author

obtained only after a quarter or six months from the
beginning of the implementation of the content strat-
egy due to the cumulative effect of marketing actions.
Indicators that allow you to assess the audience’s in-
terest in the Internet resource and its content include

traffic, reach, social activity, the number of comments,
quotes, reposts, and engagement indicators. Their
correct analysis and development of a content strat-
egy will allow you to effectively influence product/
brand recognition, create and adjust the company’s

Table 1
The companies’ goals and the level of their achievement in 2023 and 2022
Objectives % of companies that % of companies that
achieved the goal in 2023 | achieved the goal in 2022

Achieving brand awareness 83 80
Building/increasing brand trust 77 75
Training/education of the audience 72 70
Building/increasing loyalty 63 60
Demand/lead generation 67 60
Increasing number of followers/audience/leads 54 49
Increasing the attendance of offline or online events 49 47
Increase sales/income 42 41
New product launch support 42 42
Building/growing an audience of subscribers 44 37

Source: compiled by the author based on data [20]
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Table 2

Schematic relationship between KPI and different stages of the sales funnel

The top of the sales funnel

Indicator

Entity description

Traffic growth

It measures the number of new visitors to the website that appeared as a result of
the implementation of the content strategy. Indicates the attractiveness and rele-
vance of the content.

Conversion to leads

Determines the percentage of visitors who became leads after interacting with the
content. Testifies to the quality and attractiveness of the content for the target au-
dience.

Increasing audience par-
ticipation

Measures the number of comments, reposts and other forms of audience interaction
with content. Testifies to the interaction and involvement of the target audience.

Increasing brand recogni-
tion and awareness

Measures how successfully content marketing helps increase brand awareness and
recognition among target audiences.

The level of interaction in

Estimates the number of likes, comments and reposts of publications in social net-

[T

; E’ social networks works, indicating the activity and interest of the audience in the content.

;5 § Impact on key perfor- Determines the extent to which content marketing affects the achievement of key

g “5 mance indicators (KPIs) |performance indicators defined in the enterprise’s business strategy.

é = | Audience loss percentage |Considers the percentage of audience loss when engaging with content. Allows you
to identify problematic aspects and improve the quality of content.

2 Cost per click (CPC) Determines the average cost per click for content advertising. Important for eval-

3 uating the effectiveness of advertising campaigns and optimizing the advertising

; g budget.

S ‘E Increase in sales volume |Evaluates the impact of content marketing on increasing sales of products or ser-

E ,;: vices. Performance indicator in the context of the main business objective.

g = Customer retention Determines how effectively the content retains existing customers and increases

E

their loyalty. Helps maintain a steady stream of repeat purchases.

Source: developed by the author

positioning and UTP, and increase the level of cus-
tomer loyalty and trust.

Metrics expressed in monetary terms: average cost
per customer from advertising, cost per conversion,
cost per targeted action, conversion rate, average
check, profit margin, ratio of profit to investment in the

current content strategy. Their goal is to increase sales
in the short term. With their help, you can: control
invested funds and evaluate their effectiveness, learn
about the source of receiving a client, trace the client’s
path from the first acquaintance with the company to
the targeted action.
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IHCTPYMEHTU UN®POBOIO MAPKETUHI'Y
TENEKOMYHIKALIAHUX MIANPUEMCTB

DIGITAL MARKETING TOOLS FOR
TELECOMMUNICATIONS COMPANIES

AHoTauif. BCTyn. Y cTatti po32/1siHyTO NOHATTA Ta pegmeT LndpoBO20 MAPKETUHRY, HaBegeHi 020 OCHOBHI Lii Ta 3agavi,
OMNMCAHO OCHOBHI IHCTPYMEHTH, L0 BUKOPUCTOBYIOTLCH Y MAPKETUH20BMX KAMIMAHIAX. TAKOX PO32/IHYTO MOHATTSA T CYTHICTb
TeNeKOMYHIKALiViHVX NigNnpueEMCTB. B mpoueci gocigxxeHHs BUGiNeHo OCHOBHI IHCTPYMeHTH LMgpoBO20 MAPKETUH2Y, Ki BU-
KOPUCTOBYIOTbCA TEIeKOMYHIKALIMHUMM MIGNPUEMCTBAMM, 0 TAKOX BU3HAYEHO MPUYMHM, 30 AKMMM Ti Un iHLLT IHCTPYMEHTH He
BigroBigaroThb cneuniLi TenekoMyHIKauiiHux NignprueMcTs, abo HaLiNeHi Ha HeBIgNOBIgHY AYgUTOPIlO KOPUCTYBAYIB, a OTXKe He
BUKOPUCTOBYIOTbCA B TAKMX MIGNPUEMCTBAX. [J0BEGeHO BaXJIMBICTb LIMPPOBO20 MAPKETUHRY Ta 11020 IHCTPYMEHTIB y Cy4acHOMY
CBITI SIK g/ TE/IGKOMYHIKALIMHWUX, TAK | /151 IHLWMX TUMIB MignpueMCTB.

MeTa. MeToto gocnigokeHHs! € PO3KPUTTS CyTHOCTI LIMPPOBO20 MAPKeTIMHY Ta OMMC 020 OCHOBHMX iHCTPYMeEHTIB CaMe B KOH-
TeKCTI TeJIeKOMYHIKALUiFHUX MigNPUEMCTB, dgike y Cy4acHOMY CBITi BOHM BigiepatoTb HAG3BUYANHO BAX/IUBY POJib. KPiM Lib0o20,
METOI0 € BU3HAYEHHS! HaVbiNbLL ePeKTUBHUX IHCTPYMEHTIB LIMPPOBO20 MAPKETUHRY /1Sl TeleKOMYHIKALiiHMX NignprEMCTB Ta
006 pyHTYBAHHS TaKO20 BMOOPY.

Martepiann i meTogn. Matepianamm gocaigreHHs €: 1) npawi BiTYN3HAHMX Ta 3apyOiKHUX aBTOPIB, L0 MPOBOGATb CBOI
HayKOBO-MPAKTUY4HI JOCTIgKeHHS y cepi MapKeTHH2Y, 30kpema LLogo iHCTPYMeHTIB came UMPpoBo20 MAPKeTMH2Y, d TAKOX
y cepi TeneKomyHikawii.

B npoueci 3givicHeHHs1 gocnigxeHHs Oy BUKOPUCTAHI HACTYMHI HaYKOBi MeTogu: TeopeTU4He Y3a2a/IbHeHHs Ta yepymny-
BAHHS (G151 XapaKTepUCTUKM, OMUCY TA BiGOKPeMIEHHs MOHSATTS UMPPOBO20 MAPKeTHH2Y Ta 020 iHCTPYMEHTIB; g PO3KpUTTS
CYTHOCTI NigNpUEMCTB, L0 MpaukoioTh y cdepi TenekoMyHikawiv), opmaniaavis, aHani3 Ta cuHTes (gas po3KpUTTs nepegymMoB
T MPUYNH BUKOPUCTAHHS 441 HEBUKOPUCTAHHS MEBHUX IHCTPYMEHTIB LUMpOBO20 MAPKETUHRY CaME TeleKOMYHIKauiitHumu nig-
MPUEMCTBAMM), JI02i4HE y3a2a/lbHEeHHS! Pe3y/IbTaTiB (/151 POPMYIOBAHHS BUCHOBKIB Ta MOGA/bLLUMX NepcreKkTUB qOCTigKeHH).

Pe3ynbTatu. Y HayKoBiit cTaTTi PO3KPUTO CYTHICTb LIMGPOBO20 MAPKETMH2Y, MOKA3aHO NepegyMoBM 020 pO3BUTKY, MPoa-
HANI30BAHO OCHOBHI IHCTPYMeHTH LMPPOBO20 MAPKETHHRY, MOKA3AHO iX CW/IbHI Ta cnabKi CTOPOHM, PO3KPUTO XaPAKTePUCTUKM
TeNeKOMYHIKAUiHMUX MignpUEMCTB, d TAKOX BU3HAYEHO OCHOBHI iHCTPyMeHTH LunPpoBo20 MapkeTnHay, sKi € HavibinbLL epek-
TUBHUMMW G/IS BAKOPUCTAHHSA Y TeIeKOMYHIKALiiHUX MigNpUeEMCTBAX.

[NepcriekTnBu. B nogasbLumx HayKoBMX gOCIGKeHHAX MPOMOHYETbCA 30CepeguTi yBazy HA MOCTINHIA 3MIHI GKTYA/IbHUX TeH-
geHLiit y UunPpoBoMy MapKeTH2y Ta TeneKoMyHiKaviviHux nignpuemctsax. CAig TaKox 3BepHyTH yBa2y HA TAKUI IHCTPYMeHT
LMPPOBO20 MAPKETHMHRY, 5K Bigeopek1ama, agoke He3BaXarou Ha Te, L0 TeeKOMyHIKaLiiHi MignpreMCTBA YACTiLLe Y3a2abHIoTb
Bigeopek/Iamy sik 4acTuHy Megiapekaamu, Bigopeknama Bee Lue 3aiMAe KIK040BY pOosib SIK iHCTPYMeHT LngpoBo20 MApKeTnH2y
i 3MiHW y CBITOBMX TEHGeHLisIX MOXYTb BIAMHYTW HA BUGIp HAMGINbLL ePeKTMBHUX IHCTPYMEHTIB LingpoBO20 MAPKETUHRY G/Isl
TeNeKOMYHIKALiFHNX MigrnpUEMCTB y MaribOyTHbLOMY.

Knio4oBi cnoBa: undposuii MapkeTuHz, iHCTpyMeHTH UMPpoBo20 MapkeTH2Y, KaHAIM LMPPOBO20 MAPKETUHRY, TeeKo-
MyHikauii.

Summary. Introduction. The article examines the concept and subject of digital marketing, presents its main goals and
objectives, describes the main tools used in marketing campaigns. The concept and essence of telecommunications enterprises
are also considered. In the process of research, the main digital marketing tools used by telecommunications enterprises were
identified, and the reasons why certain tools do not meet the specifics of telecommunications enterprises or are aimed at an
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inappropriate audience of users, and therefore are not used in such enterprises, were also identified. The importance of digital
marketing and its tools in the modern world for both telecommunications and other types of enterprises is proven.

Purpose. The purpose of the study is to reveal the essence of digital marketing and describe its main tools precisely in the
context of telecommunications enterprises, because in the modern world they play an extremely important role. In addition, the
purpose is to determine the most effective digital marketing tools for telecommunications enterprises and justify such a choice.

Materials and methods. The materials of the study are: 1) works of domestic and foreign authors conducting their scientific and
practical research in the field of marketing, in particular on digital marketing tools, as well as in the field of telecommunications.

In the process of conducting the study, the following scientific methods were used: theoretical generalization and grouping
(to characterize, describe and separate the concept of digital marketing and its tools; to reveal the essence of enterprises oper-
ating in the field of telecommunications), formalization, analysis and synthesis (to reveal the prerequisites and reasons for the
use or non-use of certain digital marketing tools by telecommunications enterprises), logical generalization of results (to formu-
late conclusions and further prospects for the study).

Results. The scientific article reveals the essence of digital marketing, shows the prerequisites for its development, analyzes
the main digital marketing tools, shows their strengths and weaknesses, reveals the characteristics of telecommunications en-
terprises, and also identifies the main digital marketing tools that are most effective for use in telecommunications enterprises.

Discussion. In further scientific research, it is proposed to focus on the constant change of current trends in digital marketing
and telecommunications enterprises. Attention should also be paid to such a digital marketing tool as video advertising, be-
cause despite the fact that telecommunications enterprises more often generalize video advertising as part of media advertising,
video advertising still plays a key role as a digital marketing tool and changes in global trends may affect the choice of the most

effective digital marketing tools for telecommunications enterprises in the future.
Key words: digital marketing, digital marketing tools, digital marketing channels, telecommunications.

ocTaHOBKA mpobisiemu. B mamr uac rudposuii

MapKEeTUHT € OTHUM 3 KJIIOUOBUX aCIIEKTIB BEIeHHA
6i3Hecy, 3aBAAKU AKOMY MOYKHA SK 3aJIy4aTH HOBUX
TIOKYTIIIiB Ta KOPUCTYBAUiB, TAK 1 IIPOCYBATH CBOI TOBAPU
B Mepe:xi IurepreT. Uepes 1ie mmocTae MUTAHHA TOTO,
AKI came 1HCTPYMEHTH ITiu()POBOr0 MAPKETHUHTY 1 KOJIU
CJTiT BUKOpHUCTOBYBaTu. KpiMm Toro, pisHi iHCTpyMeHTH
MIXOATH AJIA Pi3HUX TUITIB MiApreMcTB. TerekomMmyHi-
KaIliifHi MAITPUEMCTBA Biirpar0Th KJIHYOBY POJIb Y ChO-
TOJIeHH], aJiKe caMe BOHU HA/IAI0Th KJIi€HTaM MOCJIyTH
Mo006ibHOrO Ta iHTepHeT-3B'A3Ky. CaMe TOMY BaKINBO
POBYMITH, SKiI IHCTPYMEHTHU ITU(PPOBOTO MAPKETHHTY
HalJacTilre BUKOPUCTOBYITHCA TeJIEKOMYHIKAI[IHHIMU
KOMIIAHIAMY Ta YOMY.

Anajtiz ocTaHHIX JOCTIIKEeHb Ta MyOJIiKaIii.
[udpoBuit MAPKETUHT YACTO CTAE 00 €KTOM IOCITIKEHb
SAK cepe[l BITUMBHAHNX, TaK 1 3apybixkHux aBropis. Ce-
Per BITYMBHAHUX aBTOPIB, AKI IIPOBOIVIIN JOCITIIKEHHA
CYTHOCTI I[T()pOBOT0 MAPKETHUHTY Ta HOT0 iHCTPYMEHTIB,
€ Mapuyx O.O. [1], Pomanenxko JI. ®. [2], Bunorpaso-
Ba O.B. [3], Hemomaxo H. M. [3], 'aspuenko T. B. [4],
Bemneenro . P. [4] ta inmri. B rux po6oTax posrisaHyTo
0COBJIMBOCTI U(PPOBOTO MAPKETUHTY Y CYUaCHUX YMO-
BaXx TOCIIONAapIOBaHHsA, HABEJeHl KaHaJ U Ta OCHOBHI
MeToau IM(POBOT0 MAPKETUHTY, BUJIJIEH] OCHOBHI HOT0
TPEHIH, a TAKOYK BU3HAUEHI MEePCIEKTUBU PO3BUTKY
@ poBoro MapkeTuHry. KpiM 116010, pO3IIIaqaThCs
3MiHU KOMILJIEKCY MAapKeTUHTY 3 PO3BUTKOM ITH(PO-
BUX TE€XHOJIOTIII PasoM 3 HeoOXITHICTIO BUKOPHCTAHHSA
HEeTPaAUIIHHUX 1HCTPYMEHTIB ITU(POBOI0 MAPKETHH-
Ty OpU PO3poOI[i MAapPKETUHTOBOI CTpaTeril miIpueM-
crBa. [IpoTe AK mpaBUJIO POBIIIATAETHCA B MIEPIILY Uep-
ry e(eKTUBHICTh 3aCTOCYBAHHA PiBHUX IHCTPYMEHTIB
(P POBOro MapKeTUHTY B MAPKETUHTOBIH JiAIBHOCTI
MATIPUEMCTB Pi3HUX TaJTy3eii, TOMl AK JeTaJIbHOTO PO3-

80

Gopy IHCTPYMEHTIB, AKi MOKYTh HANOLIBII e(PEeKTUBHO
BUKOPUCTOBYBATUCh CaMe TeJIEKOMYHIKaI[iiHUMU MijI-
OPUEMCTBAMU, K ITPABUJI0, HEMAE.

MerTo0 CcTATTi € MOCTIMKeHHS ITpeaMeTy udpo-
BOT'0 MapKeTUHTY, I0T0 IHCTPYMEHTIB, CyTHOCTI TeJie-
KOMYHIKAI[IHHUX ITAIPUEMCTB, 8 TAKOXK aHAJII3 TUX
IHCTPYMEHTIB U POBOTO MAPKETHUHTY, AKI HAafUacTiie
BUKOPUCTOBYIOTHCA TEJIEKOMYHIKAI[IMHUMU ITiAIIPUEM-
CTBAMHU TA € HANUOLIBII e)eKTUBHUMH 1A HUX.

Marepiaau i MmeTomu. MarepiamaMu JocC/IimKeH-
HA €: 1) mparlli BITYNM3HAHUX Ta 3apyOi’KHUX aBTOPIB,
10 TIPOBOJIATH CBO1 HAYKOBO-IPAKTUUHI TOCTIPKeHHA
y chepi MapKeTHHTY, 30KpeMa II0/I0 IHCTPYMEHTIB caMe
ppOBOr0 MAPKETHUHTY, 4 TAKOXK y cepi TeJTeKoMy-
HiKaIini.

B miporieci 3aiticHeHHSA qOCTIKEeHHA OyJI BUKOPU-
CTaHI HACTYIIHI HAYKOBI METON: TEOPETUYHE y3araiib-
HEHHA Ta YrPyHnyBaHHA (IUIA XapaKTEePUCTUKU, OTTHCY
Ta BiIOKPEeMJIEHHS TIOHATTA [{U(POBOT0 MAPKETUHTY
Ta MOT0 1HCTPYMEHTIB; [IJIA PO3KPUTTA CYTHOCTI ITif-
IPUEMCTB, II0 TIPAIIOI0TE ¥ cepi TeeKoOMyHIKAITiit),
(opMmastisariia, aHajis Ta cuHTe3 (IJ1A POSKPUTTA IIepe-
JIYMOB Ta MTPUYNH BUKOPUCTAHHSA UM HEBUKOPUCTAHHSA
MeBHUX IHCTPYMEHTIB ITU(PPOBOT0 MAPKETHHTY came
TeJIeKOMYHIKAI[iMTHUMU ITiIIPUEMCTBAMU), JIOTIUHE y3a-
raJbHEeHHA Pe3yJIbTaTiB (i1 (POPMYTI0BAHHA BUCHOB-
KIB Ta MOJAJIBIINX II€PCIIEKTUB JOCIIIIKEeHHS).

Buknag ocHoBHOro marepiasy. B ocrausi ge-
CATWJIITTA BUKOPUCTAHHA MaPKETUHTOBUX TEXHOJIOTIH
OpeHaaMu Ta KOMIIAHIAMU CYTTEBO 3MIHUITOCA. OCKLITb-
K1 1 poBi mirargopMu Bee GLIBIITE BUKOPHUCTOBYBA-
JIMCSA B MAPKETUHTOBUX KAMIIAHIAX TA MOBCAKIEHHOMY
JKUTTI, & JIIOIY BCe YaCTillle 00Mpasv OHJIANH NOKYTTKI
3aMiCTh Bi/IBilyBaHHA 3BUUANHNX MATra3uHiB, IIUMPOBI
MapKeTUHTOBI KaMIauii ctanu repesaskaru. Tak mud-
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POBUIT MapKeTHHT OyB BUIUJIEHUI Ta Ha0yB IOIINPEHHA
AK OKPEMU KOMIIOHEHT.

IMudposuit MapKeTUHT — I1€ KOMIIOHEHT MApPKETHH-
Iy, AKAN BUKOPUCTOBYe lHTepHeT i rudpoBi oHIAH-
TEXHOJIOT1, TaKl AK HACTILJIbHI KOMIT0TePH, MOOIJIBHI
TesedoHu Ta iHII ITUPPOBI Memia Ta mIaT(OPMHU IJIsA
IpoCyBaHHA MPOAYKTIB 1 mocyr [5]. [udposuit map-
KeTHHTI IOIINPIOETHCA 1 Ha KaHAJIN, He MoB'A3aHi 3 [H-
TEePHETOM, AKl HAgarTh U(POBI Me/ia, Taki AK TeJie-
OaueHHA, MOOLIBHI Testedorn, SMS i MMS Ta 3BopoTHi
nspinku. CaMe 11 0COOIUBICTD BipisHAE [TUPPOBULL
MapKeTHUHT BiJl OHJIAHH-MAaPKETUHTY.

TTouaTok po3BUTKY (P POBOT0 MAPKETHUHTY IIPHUIIA-
mae Ha 1990 poku, KOJIM €EMHICTh ITaM ATI KOMIT I0TEPiB
Boke OyJia TOCUTH BEJIMKOIO, 1100 36epiratu BeJndesHi
ob6caru indopmarii npo kiaienTis. Komnawmii mouasu
3aCTOCOBYBAaTU OHJIANH-TEXHOJIOTI1, TAKI AK MAPKETUHT
0as maHux, 3aMiCTh TPAOUIIIHOI Ha TOI yac poboTu
3 KieHTamMu. Basy qaHux qo3BOJIAIM KOMIIAHIAM edek-
TUBHIIIIE BiJICTEKYBATH 1H(OPMAIIiT0 ITPO KJIIE€HTIB, 3Mi-
HIOIOYHY BiTHOCWHU MIK ITOKYIII[eM 1 ripoxasiem [6].
Tomi  TT0UaTy 3’ABJIATHUCA IIEPIIi IIporpaMu yIIpas-
ninua BigHocuuamu 3 kiaieHramu (CRM), axi Takox
CTaJIN BAXKJINBUM (PAKTOPOM y PO3BUTKY TEXHOJIOTIH
mugpoBoro Mapketunry. Ilpore, Tomi BUKOpUCTAHHSA
IUMPOBOr0 MAPKETHUHTY OYJI0 30cepeKeHe Ha TPOCTIX
Beb-catitax y popmari HTML i spocrarouiit mpaxTuiti
€JIEKTPOHHOTO MapKETHUHTY, [0 J03BOJIAJIO IPAME CITLJI-
KyBaHHA 31 CIIOKUBAYaMU.

¥ 2000-x pokax i3 361IbIIIEHHAM KIJIBKOCT1 KOPUCTY-
BauiB [HTepHETY Ta MT0SABOI0 MOGIJIBHUX TeJIe(DOHIB KJTi-
€HTH TOYAJTH IIYKATH TPOIYKTH Ta IPUAMATH PillleHHs
po cBoi NoKynku B IHTEepHETI, a He KOHCYJIBTYBaTUCA
3 IPOJABIAAMHU y MaraswHax, 10 CTBOPUJIO HOBY ITPO-
osiemy. Ile crioHyKaJI0 MApPKETOJIOTIB 0 MOIIYKY HOBUX
CII0c001B iHTerpalrii UMPOBUX TEXHOJIOTIN ¥ POZBUTOK
puHkKy. ¥ Toii ke uac Pay-per-click (PPC) peknama,
sampoBamprena Google AdWords y 2000 porti [7], mosBo-
JIJIa KOMITaHIAM HAILIIOBATUCA HA KOHKPETHI KJIFOU0BI
CJIOBA, POOJIAYYN ITM(PPOBUN MAPKETHUHT OLIBIIT BUMIp-
HUM 1 ekoHOMiuHO ederruBaum. PPC — me momesn
IHTepHET-PEKIaMHU, AKA BUKOPUCTOBYETHCA JISA 3aJIY-
ueHHA Tpadiky HaA BeO-caiiTh, y AKIH peKiaMoIaBellb
IJIATUTH BUAABIEBI (3a3BUYail MOIIYKOBill cucTeMi,
BJIACHUKY Beb-caliTy a6o Mepeski Be6-caiiTiB), TiIbKU
TOJ1, KOJI OTOJIONIIEHHA HAaTUCKAaEThesA [7]. YV momryko-
BHUX CHCTE€MAaX PEeKJIAMOIABIll 3a3BUYAll POOJIATE CTABKI
Ha KJIY0Bi ()pasu, pesieBaHTHI IXHBOMY IiJIbOBOMY
PUHKY, 1 TJIATATH 32 HATUCKAHHSA OTOJIONIeHD (TEeKCTO-
BHUX IOIIIYKOBUX OT'0JIOIIEHb 460 TOPTOBUX OT'0JIOIIEHb,
SKI € KoMOiHaIien 300pakens 1 Tekery). Kpim 11poro,
IiHa 3a KJIK MOKe OyTH i (pikcoBaHOIO.

B Toii sxe uac 3’ABuIMCA mepIii comiaabHl Megia
mwiargopmu, Taki Ak Facebook, YouTube Ta Twitter,
SKI 3pOGMIIN PEBOJIIOIII0 B [IU()POBOMY MapPKETHHTIY,
CIIPUAIOYY TPAMII Ta IHTEPAKTUBHIN B3a€MOJTi1 31 CIT0-
sxkrBauaMu. Tomdl sk AK BIAIIOBIAL HA MAPKETUHI OB
KJIIMAT, 110 MOCTIHO 3MIHIOEThCA, Oysia po3pobiieHa

aBTOMAaTHU3AIliA MapKeTUHTY. ABTOMATHU3AIlIA MapKe-
TUHTY — I1e IIPOIIeC, 3a IOTIOMOT'0I0 AKOT0 IIPOrpaMHe
3abesreueHHA BUKOPUCTOBYETHCA IJII aBTOMATU3AIlil
3BMYANHIX MAapPKeTUHIOBUX mpoliecis [7]. ABromarusa-
I1iA MAPKETUHTY 0IIOMAarae KOMIIaHIAM CerMeHTyBaTH
KJIIEHTIB, 3aMyCcKaTu 0araToKaHaJIbHI MapKeTHUHTOBL
KaMIIaHii Ta HaIaBaTU [TePCOHATIZ0BaHY 1H(OPMAITif0
[IJIS KJIIEHTIB Ha OCHOBI IXHIX KOHKpeTHUX Oiil. Takum
YUHOM, aKTUBHICTh KOPUCTYBauiB, a00 K BiICyTHICTH
aKTHUBHOCTI, 1HII[I}0€ 0COOMCTE IIOBIIOMJIEHHA, HaJIalll-
TOBaHe [JIs KOPUCTyBada Ha toro ruiardgopmi. OmHak,
HE3BaXKAIOUN Ha IIepeBard aBTOMATHU3AIlll MapKeTHHTY,
6araTboM KOMIMAHIAM BayKKO aIalTyBaTH ii J0 MOBCSAK-
JIEHHOT0 BUKOPUCTAHHA.

IudpoBuit MapKeTHHT IIPOIOBXKYBAB PO3BUBATHICH
Ta craB 61k ckaagauM y 2010-x pokax, KoJiu I10-
IMIUpPeHHA NPUCTPOIB, 3MaTHUX OTPUMATHU AOCTYI 10
1 poBUX Mefia, CyTTEBO 3pOcJIo [7]. 3 po3BUTKOM CO-
IaJIbHUX MepPesk CITOKMBAYI CTAJIN Iy Ke 3aJIeKHUMU
Bif ruppOBOI €JIEKTPOHIKKA Y CBOEMY TIOBCAKIEHHOMY
xuTTi. Tomy BoHM ouikyBau GesrepebiiiHOI B3aemo-
[Ti1 3 PIBHUMHU KaHaJIaMU [IJIA TIOIIYKY iH(opMariii mpo
mpoaykr. Takum ynHOM, 3MiHA TOBEIIHKY CIIOKUBAYiB
crpusaiia quBepcudikalii MapKeTHHIOBUX TEXHOJIOTIH.

Kamanu iiudpoBoro MapKeTHUHTy — I1€ CCTEMH, AKI
MOYKYTh CTBOPIOBATH, IIPUCKOPIOBATH TA TT€pEeIaBaTH ITiH-
HICTH IIPOAYKTY BiJl BUPOOHUKA [0 CIIOKMBaYa depes
mugposi mepexxi [8]. OCHOBHOIO METOX PeKIaMOoIaB-
[ € TIOIIYK KaHAJIIB, AKI 320€31eUyI0Th MaKCIMAJIbHY
JIBOCTOPOHHIO KOMYHIKAIIII0 Ta Kpallly 3arajbHy PeHTa-
OesbHiCTH iHBecTULIN 1A OpeHny. IcHye myke 6araro
KAHAJTIB IIU(POBOT0 MAPKETUHTY, ajie HAHOLIBII ITOILy-
JIAPHI — Ile HapTHEPChKI IIporpamMu, MediiiHa pexaaMa,
BiJleopekIaMa, MapKeTUHT Y COIIIaJTbHUX Mepeskax, Bife-
oirpax Ta eJIEKTPOHHIIA ITOIITi, & TAKOK MAPKETHUHT BILIU-
By (influencer marketing). Posrisaaemo ix meranbHimre.

TTapTHepchka mporpamMa — Iie MapKeTUHI0BA yro-
Jia, 3a AKO1 0CO0M OTPUMYIOTH KOMICiIO 32 KOKEeH Bi3WT,
peecrpairiro a0 Ipoaak, AKi BOHU CTBOPIOIOTH [IJIA IIPO-
masnd [9]. Taka qoMoBJIeHICTE 403BOJIAE KOMIIAHIAM
mepegaBaTH YacTUHY ITPOIlecy MPOJaKiB CTOPOHHIM
BukoHaBIAM. Lle popma MapkeTHHTY, 3aCHOBAHOTO HA
Pe3yJIETaTUBHOCTI, 1e KoMicia aie Ak crumyut. Ia xomi-
cisl 3a3BUYAll CTAHOBUTH BIiJICOTOK BiJ] I[IHU ITPOAYKTY,
[0 TIPOIAETHCSA, ajie TAKOXK MOsKe OyTu (PiKCOBaHOIO
CTaBKOIO.

Megifina pexkjiamMma — 1e rpadiuHa oHJAMH-
pekJiaMa, ika BUKOPUCTOBYe OaHEPH, TEKCT, 300parKeH-
HA, Bimeo Ta aymio marepianu [10]. OcHOBHOIO MeTO0
MeIiifHOl peKJIaMi € PO3MIIIEeHHA PeKJIaMu KOMITaHil
Ha BeO-caiitTax Tpetix oci6. Memiiie oroyomeHHA 3a-
3BHUAll € IHTePAKTUBHUM, III0 J03BOJIAE OpeHmaM i pe-
KJIAMOJIABIAM TJIUOIIIEe B3BAEMOIIATU 3 KOPUCTYBaYaMU.
IHTEepaKkTUBHICTL PEKJIAMU MPOABJIAECTHCA B TOMY, III0
KOPHCTYBAuU MOKe HATHUCHYTU HA OTOJIOIIEHHS, MiCJIsf
4oro ¥oro Oy/e IepeHanpaBIeHo Ha 3a3aJierigb BKa-
3aHe nocuyiaHHA. MemiifiHe OroJIOIIeHHA TAKOXK MOXKE
OyTU CYIyTHIM OTOJIOIIEHHAM [JIA HeIHTEePaKTUBHOL
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Bigeopexsamu [10]. Meniiina pexkiaMa BK/IoUae B cebe
IIMPOKUH CIIEKTP PeKJIaMU, SAK-OT PeKJIAaMHI 0JIOTH,
MepeKi, MIKCTOPIHKOBA pekJjiaMa, KOHTEKCTHI JaHi,
pekjaMa B TIOIIYKOBUX CHCTeMax, KiacudikoBana a6o
OIWHAMIYHA pekjaMa Toilo. Taka pexkjgaMa Moke Halli-
JTIOBATHUCA Ha TIeBHY ayIUTOPiI0, HAJIAIITOBYIOYNCH HA
Pi3HI THIIM KOPUCTYBAUYiB JIJIA MePemIAAy KOHKPETHOL
pexJiamu.

Bimeopexiama — 1ie pexjiaMma, SIKa BiITBOPIOETHCA
KOPUCTyBadyaM IIiJ] Yyac Meperifaay Bieo Ha OHJIAWH
wrargopmax [11]. PopmaTy BimeopeKIaMu BapiroThCa
BiJl KOPOTKUX KJIIITiB, IKI aBTOMATUYHO BIITBOPIOIOTHCS
B COIIMEperKax, 10 MOBHOI[IHHUX PEeKJIaMHUX POJIKIB,
1[0 1HTETPYIOTHCA Y BiJ€OKOHTEHT ab0 MPAaIITh AK
OKpEeMi OT0JIOIIeHHSA. SaBIAKH TEXHOJIOTIAM TAPTEeTHHTY
peksiama MoKe OyTU TTepCOHAaJII30BAHOI0, 0 MiIBU-
1rye il eDeKTUBHICTD 1 peJIeBaHTHICTD JIT KOHKPETHOI
aynuropii. ['ojloBHa mepeBara BijieopekiamMu — 1ie ii
3aTHICTh BILIMBATUA HA €MOIil CIIOKMBAYIB 3aBOAKHU
TMIOEAHAHHIO Bi3yaJIbHOTO PAMY, 3BYKYy Ta JUHAMIUHO-
ro ciooketry. BoHa momomarae GpeHagaM OiABUIUTU
BITI3HABAHICTh, 3AJIyYUTH HOBUX KJIIEHTIB 1 CITPUATU
TIOMIMPEHHI0 iH(OPMAITil Y BUTJIA/I BipyCHOTO KOHTEHTY.
PozninsaroTs 3 ocHoBHI (hopmaTu Bimeoperaamu [11]:

1. In-stream pernama — BOYZOBYETHCA B OHJIAWH-
Bifleo Ta MOKe 3'ABJIATUCA ¥ TPHOX (popMaTax: mepe,
i yac abo micJiA OCHOBHOTO KOHTeHTY. Taka pekiiama
MoOsKe OyTHU IPOITYIeH0 a0 0608’ A3KOBOIO [IJIA IIepe-
TJIA/Y, 3JIEMKHO Bif] HAJIAIITYBaHb PEKJIAMOIABIISA.

2. Out-stream pexiama — 3’sABJIAETHCA 11034 Bieo-
ITIEEPOM, HATIPUKIIAL, Y TEKCTOBUX CTATTAX, COI[IAJIbHIX
Mepeskax a0 MoOLIBHUX AogaTKax. BoHa aBToMaTuyHO
BIITBOPIOETHCA 0€3 3BYKY, KOJIU KOPUCTYBAY ITPOKPYUYe
CTOPIHKY, 1 3yITMHAETHCSA, AKIIO BiH IIEpeCTae B3aeMO/Ti-
ATy 3 KouTeHTOoM. HaBinMiHy Bif in-stream pexnamu,
Taka peKJiaMa € MeHII HaB A3JIMBOI0 [JIs KOPUCTyBada.

3. HaruBHa pekyiiamMma — iHTErpyeTrbcA y KOHTEHT
TakK, 1100 BUTJIAOATHA OPraHiuHO, HIOK € YACTUHOIO ca-
MoOro Bifieo uu myoJtikarii. Hampuxsiasm, 6pesau criBm-
paioThs 3 6JorepamMu abo Memia, o6 CTBOPOBATH
peksaMHi Bigeo y opmari orJisiB, iHTEpB’ 0 abo Cio-
JKEeTIB, AKI BUIVIAJAIOTHL AK 3BUYAMHNIT KOHTEHT, a He
AK KJIacHYHe PeKJaMHe orojiomeHHsa. Taxkuii migxim
JoTIoMarae MmiABUIIUTH JIOBipy ayaquTopii Ta 301IbIINTHI
PiBEHbB 3aJIyUYeHHA.

MapkeTuHT y COIliaJIbHUX Meperkax — Iie BUKOPHU-
CTaHHSA COI[iaJIbBHUX MEPeXK Ta BeOCAITIB JJIA IIPOCyBaH-
HA TPoAyKTy uu mocyryru [12]. BinbimicTs comiaibHUX
Mepexk, Takux Ak Facebook, LinkedIn, Instagram ta
X, MaroTh BOY/I0BaHI iHCTPYMEHTHU aHAJII3y JaHUX, 110
IT03BOJIsIE KOMITAHIAM BiJICTE/KyBaTU ITPOTPEC, YCITIX i 3a-
JIy4yeHHS MapKeTHWHTOBUX KaMIMaHii. 3a J0I0MOTr0¥0
MapKeTUHTY B COI[IaJIbHUX MepeskaxX KOMIaHii 3Bep-
TAOTHCA 00 HUBKHU 3aIliKaBJIEHUX CTOPiH, BKJIIOUAI0-
YU NOTOYHUX 1 TMOTEHI[IHHUX KJIIEHTIB, Ky PHAJIICTIB,
6srorepiB i mupory rpomajmckkicTs [12]. Corianbhi
Meperki T03BOJIAITh OpeHaaM He JINIe IIOIMHPIBATH
iH(opMarrito, a i 6yayBaT JOBrOTPUBAIII BiJHOCHHU 31
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CIIOJKMBAYaMU, BPAXOBYIOUH 1XHi BITOJIO0AHHSA, KOMEH-
Tapi Ta MOBETIHKY. 3aBIAKH I[bOMY KOMITaHil MOXYTb
e(eKTUBHO afanTyBaTh CBOI MAPKETHHIOBI KaMIIaHil
mif] iIHTepecy Ta moTpedu CBOET ITTLOBOT ayTuTOPii.

MapxketuHr y Bieoirpax — Iie cTparerif mpocy-
BaHHA OpPeH/iB, TOBAPiB 1 MOCIYT Yepel3 iHTepaKTUB-
Huit irpoBuit kouTeHT [13]. IcHye 6araTo garTopis,
AKI BIUIMBAIOTH HA Pe3yJILTATUBHICTb BUKOPUCTAHHA
I[bOTO KaHAaJIy U(POBOT0 MAaPKETHUHTY, & caMe: THII
rpu, TeXHIYHA TLTaT(opMa, irpoBUi sKAHP Ta BiIMOBI-
HicTh Openyty Ta rpu. CTaBIeHHA M0 PeKIaMU BpaxoBye
He JIUIe TI0Ka3aHe MOBIJOMJIEHHSA, a I CTaBJIEHHA JI0
rpu. 3aJjIekHo Bif TOro, HACKLJILKK ITPHEMHOIO € I'pa,
BUBHAYATUMEThCA CIIPUIHATTA GPEeH/Iy, TOOTO AKIIO
rpa He Jy;Ke IPUEMHA, CIIOKUBAY MOXKe ITiICBIIOMO
HEeraTUBHO CTABUTHCA N0 GPEHIy/TIPOAYKTY, 110 pPeKJjia-
MyeTbes. BpeHan MoKy T 3’ABJIATHCA Y BiAeorpi y BU-
1Al BOYJIOBAaHUX PEKJIAMHUX 6aHePiB, CHOHCOPCHKUX
OpeAMeTIB, a TAKOK Y CHEIIaJIbHUX iITPOBUX MOIIAX 200
MapTHEPCHKUX KaMITaHIAX. Takui miaxia CTBOPIOE Op-
TaHIYHUI JOCBI A1 KOPUCTYBAUiB, OCKLIBKU peKIamMa
CIIPUIMAEThCA AK YaCTUHA iTPOBOTO BCECBITY, a HE AK
HAB'A3JIMBE OTOJIOMIEHHA.

MapxeTrHT B €JIeKTPOHHIM MOIITI — e HaqCUJIaHHA
KOMEPIITHUX MOBIIOMJIEHB, AK ITPABUJIO0, TPYIIi JIFOei
3a JIOIIOMOT0I0 eJIEKTPOHHOI ot [14]. ¥V maiimmpiio-
My PO3YMiHHI KOKeH eJIeKTPOHHUH JINCT, HaJiCIIaHUN
HOTEHIIITHOMY a60 IIOTOYHOMY KJTIEHTY, MOYKHA BBayKa-
T MapKeTUHIOM eJIeKTpoHHOI motiTu. Lle nependadae
BUKOPUCTAHHSA €JIEKTPOHHOI TIOIITH JIJIA HAACUJIAHHA
peKJIaMu, 3aIINTiB Ha BeleHHA 0i3Hecy, 300py IpoJasKiB
Uy To:KepTByBaHb. Lleii TepMiH 3a3BUYAl CTOCYETHCA
HAJICWJIAHHA TTOBIIOMJIEHDb €JIEKTPOHHOI IIOIITH 3 Me-
TOI0 TOKPAIIeHHA CTOCYHKIB MMPOABIIA 3 IIOTOYHUMHU
UM TIOTIePeqHIMU KITIEHTaMU, 320X0UEHHSA JIOAJIBHOCTL
KJIIEHTIB 1 TIOBTOPHOTO MiIIPUEMHHUIITBA, 3aJIyYEHHA
HOBUX KJTIEHTIB 200 MEePEeKOHAHHA ITOTOYHUX KJII€HTIB
I0Ch HETAWHO KyIUTH, & TAKOXK IMONINPEHHA peKJia-
MU TPEeTiX cTopiH. Po3misiAoTh MBa TN €JI€KTPOHHUX
Jmacris [14]:

1. TpaucaxiiiiiHi eJIEKTPOHHI JINCTU — 3a3BHUYAN
IHIITIFOIOTHCA Ha OCHOBI il KiTieHTa 3 Komnauiew. [1[o6
BBasKaTHCA TPAHSAKIIIUHUMU MOBIIOMIIEHHAMU a00
MOBITOMJIEHHAMH IIPO BITHOCHHI, OCHOBHOIO METOI0 IHX
TOBIIOMJIEHE Mae Oy Ty 3aBepIIeHHs a00 MiATBep/KeH-
HA KOMEPIIITHOI orepariii, AKy oJiep:KyBad IoIlepeTHbO0
HOTOIMBCA YKJIACcTH 3 BimnmpaBHUKOM. [loBimoMyieHH:A
PO aKTHBOBAHI TPAHBAKII BKJIIOUAIOTH €JI€KTPOHHI
JIMUCTU NP0 BUAJIEHHS TOBAPiB 3 KOIIUKY, €JI€KTPOHHI
JINCTY [JIS1 CKUTAHHSA [apoJis, €JIeKTPOHHI JINCTH 3 Mif-
TBEP/PKEHHAM TMOKYIKU UM 3aMOBJIEHHS, €JIeKTPOHHI
JIMUCTH TIPO CTATyC 3aMOBJIEHHSA, €JIEKTPOHHI JINCTU ITPO
IOBTOPHE 3aMOBJIEHHSA Ta €JIeKTPOHHI KBUTAHITII.

2. IlpsAmi eJIeKTPOHHI JINCTU — TIepedavarThb Ha/l-
CWIaHHSA eJIEKTPOHHOT0 JINCTA BUKJIIOUHO JIJIA Tepeqadi
PEKJIaMHOI0 MOBIIOMJIEHHS (HAIPUKJIIA/, CIeliaabHol
mpormo3uIlii abo Karasiory mpoaykriB). Kommanii 3a-
3BHUail 30MPATD CIIMCOK €JIeKTPOHHUX aapec KJIi€H-
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TiB 200 MOTEHI[IHHNX KJIIEHTIB, 11100 HAACUIATH IIPAMI
peKJIaMHi TOBiJOMJIEHHS, 200 BOHU OPEH/IYIOTh CITUCOK
€JIEKTPOHHUX a/IPeC Yy CEPBICHUX KOMMAHIIA.

Mapxkeruur BrutuBy (influencer marketing) — 11e
(hopMa MapKeTHHTY B COIIIATbHUX MEPErKax, AKa BKITIO-
Yae OiATPUMKY Ta PO3MIIIEHHA MPOAYKTY BijJl BILIUBO-
BUX 0cCi0, JIfoeli Ta opraHisaliii, ki MaoThb mepemgoda-
YyBaHUIN E€KCIIEPTHUM PiBeHb 3HAHB a00 COIiaJIbHUN
BILIUB y cBoiit rasysi [15]. Ocobu BrutmBy — 11e ocoba
a6o OpeHp, 110 Mae BJIAAy BILUIUBATU HA KYITiBEJIbHI
3BUYKH IHINNUX NIJIIXOM 3aBAHTAMKEHHS II€BHOT (DOpPMU
OPUTIHAJIEHOTO CIIOHCOPOBAHOT0 BMICTy Ha TakKi COIli-
anpHi Memia-tuiatrdopmu, Ak Instagram, YouTube,
Snapchat, TikTok a6o immri omsaiin-kamamau. Kpim
I[OTO MAapKEeTUHT BIUJIMBY BKJIIOYUAE B cebe 3aIyuyeHHA
BILIMBOBUX 0Ci0, AKI MalTh c(pOPMOBAHNII aBTOPUTET
1 aymuTopito Ha TUIaTgopMax COIaIbLHUX MEPEeK, IJIA
00roBopeHHs a0 3rajiyBaHHA OpeH/Iy B IIyOJTiKaIlii B CO-
IMIAJIbHUX Meperkax.

TesekoMmyHiKaIiliHI DiAITPUEMCTBA — IIe KOMIIA-
Hil, AKi HaJAI0Th IIOCJIYyTH 3B’A3KY Ta Ilepeaadi qaHuX,
3a0e3meuyoun JOCTYII 10 MOOLIBHOTO, IHTEPHET- Ta
mudpoBoro 38’sa3Ky [16]. BoHU CTBOPIOIOTE 1 mMiATPHUMY-
0Th 1HQPACTPYKTYPY [AJIA KOMYHIKAIlil, BAKOPHUCTOBY-
FOUM Pi3HI TEXHOJIOTII, TAKl AK OIITOBOJIOKOHHI MEPeKi,
MOGIJIBHUI 3B’A30K, CYILyTHUKOBI CCTEMHU Ta XMapHi
maargopmu. Taxki migmpueMcTBa MOKYTh OyTH omepa-
TOpaMu MOOIJIBHOTO Ta (PIKCOBAHOTO 3B ABKY, IHTEPHET-
mpoBaiiiepaMu, ocTavyaIbHIKaAMU ITU(PPOBUX CEPBICiB
i mardopm 714 6isHec-KoMyHIKamiH. IXxHA TiAmpHICTD
OXOILTIOE SAK MOOYTOBUII CEKTOP, TAK 1 KOPIIOPATUBHUIA
PUHOK, 320€3IeUyYn TeXHOJIOTIUHI PillleHHA [JI KOM-
THaHii, JepKaBHUX YCTAHOB 1 MPUBATHUX KOPUCTYBAYIB.
Y cyuacHoMy upoBOMY CEPEIOBUII TeJIeKOMYHIKa-
IifHI KOMIaHi1 BifirparTh KJIHOUOBY POJIb Y PO3BUTKY
1H(MOPMAITIHOTO CYCITiIbCTBA, BIIPOBAKYOUN HOBITHI
rexHostorii, Taki Ak 5G, IoT (InTepHeT peueii) i mTyy-
HUM 1HTEJIEKT JIs TOKPAaIeHHA SKOCTI 3B’ 3Ky Ta pOo3-
MIMPEHHA MOYKJIMBOCTEM KOMYHIKaIlii.

TenexoMyHIKAIIMHI TiIIPUEMCTBA aKTUBHO BUKO-
PUCTOBYIOTH IHCTPYMEHTH ITA(PPOBOr0 MAPKETUHTY [IJIA
IIPOCYBAHHSA IIOCIIYT MOOIJIBHOTO 3B’I3KY, IHTEPHETY Ta
pisHOMaHITHUX ITU(POBUX pimieHs [16]. Bouu 3ocepe-
JPKYIOTBCA HA CTBOPEHHI JUHAMIYHOTO Ta IEePCOHAJTI-
30BAHOT0 JOCBIAY [JIA CIIOKUBAYiB, BUKOPUCTOBYIOUN
CydJacHi TEXHOJIOTII Ta aHAJI3 JaHUX. 3aBIAKH [IHOMY
MapKeTHUHTOBI KaMIIaHil CTAITh OLIBII agJalTUBHUMIU,
BPaXOBYIOUHU 3MiHY ITOBEIHKOBUX IIaTE€PHIB i I10Tpeb ay-
auTopii. [HTepakTUBHI MeXaHIKM, aBTOMATU30BaHI CHC-
TeMU KOMYHIKallil Ta KpeaTUuBHI MiIX0IU 10 3aJTyYeHHA
KJIIEHTIB JOIIOMAarapTh He JIMIIe IIPUBEPTaTU yBary,
a ¥ hopMyBaTH JOBrOCTPOKOBY JIOAIBHICTD. ¥ ITOCTIHHO
3MIHHOMY IT(POBOMY CEPEIOBHUIII ITiITPHUEMCTBA IIPar-
HYTb POSIIUPIOBATH MOKJIMBOCTI B3AEMOIi1, TTOETHYIOUN
TEXHOJIOTIUHI IHHOBAIII1 3 TJIMOOKUM PO3YyMIiHHAM CIIO-
JKUBYUX OUiKyBaHb. PO3IJITHEMO OCHOBHI iIHCTPYMEHTH
(P POBOTO MAPKETHUHTY, AKI BUKOPUCTOBYIOTHCA CaMe
TeJIEKOMYHIKAI[INHUMHU HiITPUEMCTBAMU:

1. ITapTHEpPHCHKI TPOTpaMu: BiJirpamTh BAKIUBY
POJIb y 3aJIyUueHHI HOBUX KITIEHTIB Ta PO3IIUPEHHI 0XO0-
IeHHA ayauTopii. TeJekoMyHIKaIifiHI KOMITaHi1 CITiBII-
PAIOOTE 13 piTeiyiepaMu, BUPOOHUKAMU MOOIJIBHUX
IIPUCTPOIB, IHTEPHET-TLUIaTGOopMaMu Ta IHIITUMHU CEePBi-
camu, TIPOTIOHYIOUY CITIJIbHI HAKETH TOCIYT a00 3HIKKN
JU1A HOBUX KopuctyBauiB. Hampukiag, ormeparopu Mo-
JKyTb HaJlaBaTH CIIeIliajIbHI TapUMHI ITaHY AJIA KJIi€H-
TiB ITIeBHUX 0AaHKIB a00 ITPOIIOHYBAaTH J0aTKOBI 60HyCH
3a MIIKTI0YEeHHA yepe3 napTHepchbKi caiitTu. Taki mpo-
rpaMu CTUMYJIIOIOTH ITPOJIAKi Ta CTBOPIOIOTH JTOIATKOBY
IIIHHICTD /1A KopucTyBaudiB. KpiM 116010, TapTHEPCHKI
OporpaMu MOKYTh IPAIIOBATH i B 3BOPOTHBOMY Ha-
npavky. Hanpuknan, komnania Kyivstar mpomonye
CBOIM KJIIEHTaM HNPOMOKOOU Ta 3HUKKU HA TOBAPU Ta
TOCJIyTY 1HIIUX KOMITaHIi Ta iHTePHET-MarasuHiB, 110
TaKOXK JTorioMarae 30UIbIITNUTH KITIEHTChKY 6asy.

2. Mepiiina pekjiaMa: BUKOPUCTOBYETHCA /IJIS CTBO-
PEHHS NMIMPOKOr0 OXOILIEHHA Ta IIIBUINEHHS BITi3HA-
BaHOCTI OpeHay. TesekoMyHIKAIIMHI TiAITPUEMCTBA
po3MilyTh 6aHepH, aHIMOBaHI OTOJIONIEHHA Ta 1HTe-
PaKTUBHI peKJIaMHi OJI0KM Ha TIOMYyJIAPHUX CalTax, Mo-
01TPHUX JOOATKAX Ta HOBUHHUX pecypcax. BaxiuBum
IHCTPYMEHTOM € TporpaMaTtuK-pekrsiama (programmatic
advertising), sixa 103BOJIsie aBTOMATUYHO KyIIyBaTH
PpeKJIaMHi MiCIIA Ha OCHOBI aHaJIi3y MOBEIIHKU KOPUC-
ryBauiB. Lle mormomarae e)eKTUBHO TapreTyBaTH Ay IH-
TOPiI0, TIOKA3YIOUN PEeKJIaMy MOTEHI[IMHUM KJIieHTaM
y IIOTPiIOHUI MOMEHT.

3. MapkeTHUHT y COIliaJIbLHUX Meperkax: aKTUBHO
BUKOPUCTOBYETHCA TEJIEKOMYHIKAI[IMHUMU MiIIIPU-
€MCTBaMU, OCKLJIBKU COI[iajIbHI Mepeski € KJIF0UOBOIO
1LIaT(OPMOI0 [IJI KOMYHIKAITIT 3 KITI€EHTaMu, ITPOCYyBAH-
HA aKIIHHUX TIPOIIO3UIIiil 1 MiIBUIIEHHA 3aJIyY€HOCTL
aynuropii. TenekomyHikatiiini 6peHIu BeAyTh aKTUBHI
cropiaku y Facebook, Instagram, Twitter, LinkedIn
i TikTok, me miATHCA KOPUCHUM KOHTEHTOM, BIIIIOBI-
JIAl0Th HA 3aTIUTH KJIIEHTIB 1 3aIIyCKAIOTh iIHTePAKTUBHI
kammnanii. Kpim Toro, pekjiaMa B COL[iaIbHAX MePerKax
JI03BOJIsIE TOYHO HAJIAIITOBYBAaTA TAPTETUHT Ha OCHOBI
JlaHUX ITPO KOPUCTYBAUIB, 1110 MiABUIILYE e(eKTUBHICTD
MapKEeTUHTOBUX KaMMAHI.

4. MapkeTHHT B €JIEKTPOHHII MOIITi: eJIeKTPOHHA
TI0IIITA 3AJINMIAETHCA e(PeKTUBHUM 3aC060M KOMYHI-
KaIfii 3 KJIieHTaMu, 0COOJIUBO IS iH(GOpMYyBaHHS PO
HOBI TIOCJIyTH, aKIlii Ta ITePCOHAII30BAHI IIPOITO3UIIii.
TesexoMyHiKaIifiHI KOMITaHIT BUKOPHUCTOBYIOTH email-
POSCHITKM [1J1A OHOOPAUHTY HOBUX KOPUCTYBadiB, Hara-
JIYBaHHA MPO OIUIATY TOCJIYT, & TAKOXK JJIA HANCUJIaHHA
PeKOMeHAIliil Ha OCHOBI BUKOPUCTAHHSA MOCJIYT. Takowx
TeJIEKOMYHIKAIIiiiHi KOMITaHi1 aKTUBHO BUKOPUCTOBYIOTh
TPAH3AKI[INHI eJIEKTPOHHI JINCTH IJIA MiATBePIKEeHH
Ta 3aBepIlIeHHsa KOMEPIIHHNX OIepalii 3 KIieHTaMu,
TaKUX SAK 3MiHa a00 MiJKIIOUeHHA Tapu(HOTO ILIaHy
abo fioro oruiara.

5. MapkeTuHT BILIUBY: CITiBIIpaiA 3 6jorepamu,
BIJOMUMU 3ipKaMU Ta JliiepaMu JyMOK JI0IIOMarae Te-
JIEKOMYHIKAI[ITHUM KOMITaHIAM 3MIiI[HIOBATH JOBiPYy /10
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TenexomyHIKaIliiHe IATPHEMCTBO

[TapTHEpHCHKI
IIpOTrpaMu

MeniitHa pexiiama

MapxkeTusr y
COIIiaJIbBHUX
Mepexax

MapxkeTusr B
€JIeKTPOHHII IMOIIT]

MapKeTHHT BILIUBY

Puc. 1. Bubipka iHCTpyMeHTIB HH(PPOBOr0 MAPKETHHTY TeJIeKOMYHIKAI[IHIX TiAIPHUEMCTB
Jrcepenio: po3pobiieHO aBTOPOM

OpeHAy Ta 3ajIydyarTu HOBY ayauTopiro. Bimomi TexHO06-
JIOTepH, OIVIAAaYi MOOIIBHUX MTPUCTPOIB 2060 MOITyIAPHL
iH(II0EHCEepH PO3IIOBIAAIOTE IIPO HOBIL TApU(MU, IepeBa-
TU IIBUJIKICHOTO 1HTEPHETY UM eKCKJIFO3UBHI ITPOITO3UITIT
Y CBOIX Bi/Ieo Ta COI[iaJIbHUX Mepeskax. Takuii KOHTEHT
CIIpUIMAaeThCA aBTEHTUYHIIIE, HiXK TPagUITIiiHA peKIia-
Ma, 110 ITiIBUIIYye PiBEHb JOBIPU cepel IIAgadiB.

3arporroHoBaHa BubipKa iHCTPYMEHTIB, IIPEICTaB-
JieHa Ha puc. 1, 1udoBOro MapKeTUHTY SAKHAMKpAIIe
BifmoBigae BuMoram Ta crernudinl migIprueMCTB, 10
3aliMaIOThCA TEJIEKOMYHIKAI[INHOK0 TiAJBHICTIO, ajKe
3aBAKHU 1X BUKOPUCTAHHIO KOMIIAHIT MOYKYTb €(DeKTHUB-
HO Ta TApPreTOBaHO 3aJIyYUTU AKHANOLIIbIIE KJIIEHTIB
Ta KopuctyBauiB. OTiKe, 1151 BUOIpPKA IIPOTIOHYETHCA AK
OCHOBAa MapKeTWHTOBOI CcTparerii IJid TeJeKOMYHIKa-
MIMHUX TIAIPUEMCTB.

BucHOBKH Ta mEepPCOHEKTUBH MOJAJIBIIUX JO-
ciimkens. [licaa aHamisy mpeqMery 1 poOBOro Map-
KeTUHTY, 10OT0 OCHOBHUX KaHAJIIB, a TaKOX CYTHOCTI
TEJIEKOMYHIKAI[IHUX AIIPUEMCTB, OyJiu BUAIEH] 5
OCHOBHUX IHCTPYMEHTIB IIU(PPOBOT0 MAPKETHUHTY, AKI
IpUTaMaHHI caMe TeJIEKOMYHIKAI[iiiHUM ITiIpUeEM-
crBam. [{lumu iHCTpyMeHTaMu €: mapTHEPCHKI mporpa-
MU, Me[iiiHa peKiaMa, MAapKeTUHT y COIliaJIbHUX Mepe-
JKax, MAPKETUHT B €JIEKTPOHHI! MOIITI TA MaPKETUHT
BrutuBy. Came Ii iHCTPYMEHTH € KJII0UOBUMHU [IJIA TeJie-
KOMYHIKAIITHUX KOMIIaHil, a/ke BOHU 3a0e3I1euyiTh
HaMO1JIBII TTePCOHAJTIZ0BAHUIA IOCBIJT 111 KOPUCTYBAYiB,

€ HaO1IbII ePEeKTUBHUMHU [JI TAKOTO THUILY ITiIIIPU-
€MCTB 1 JO3BOJIAIOTH CTBOPIOBATU THYYKI Ta aIalITUBHI
MapKeTUHTOBI KaMIaHii, 0 B CBOI0 UEPry 03BOJIAE
He JIUIlle TPUBEPTATU YBary KOPUCTYBAYiB J0 KOMIIa-
Hil, a i (hopMyBATH TOBrOCTPOKOBI JIOSJTHHI BiTHOCUHU
3 Kiriearamu. BogHouac Taki iIHCTPYMeHTH ITH(POBOTO
MapKeTUHTY, AK BiJleopeKjiaMa Ta MapKeTUHT y Bije-
oirpax, BUKOPUCTOBYIOTHCA TEJIEKOMYHIKAI[IHHUMU
migmpueMcTBaMu pimmie. Bimeopekiama, AK IIpaBuiio,
3aliMae JIuIie IIeBHY YacTKy MeiifHOI pPeKJIaMu i TOMY
He MOyKe OyTU BUiJIeHA OKPEMO, a MAPKETUHT y Bi-
Ieoirpax OXOILIIOE 3aHAITO BY3bKY ayIHTOPilo i fioro
JIy’Ke BayKKO aJlalTyBaTHU q0 BUMOT TeJEKOMYHIKAIIiii-
HUX MianpueMcTB. BrkasaHi iHCTpyMeHTH II(POBOTO
MapKEeTUHTY MPOMOHYITHCA AK 0CHOBA MapPKETHUHIOBOL
cTpaTerii TeJIeKOMYHIKAI[IMHUX i PUEMCTB.

B nmopmasbiimx HayKOBUX IOCITIKEHHAX BAPTO 30Ce-
peauTH yBary Ha IOCTIHHIIN 3MiHI aKTyaJIbHUX TE€HJIeH-
iil y 1upoBOMy MapKETHHTY TA TeJIEKOMYHIKAI[HHIX
migpuemcrBax. CIli Tako:k 3BEPHYTH yBary Ha TAKUI
IHCTPYMEHT 1i(hPOBOr0 MAPKETHHTY, K BieopeKIama,
a/pKe He3BAYKAIOUH HA Te, 110 TeJIEKOMYHIKAIIHHI TiIITpu-
€MCTBA YACTIIIIe Y3araJIbHIOITE BiIEOPEKIaMy AK YaCTHHY
MeiapekJaMHu, BilopeKamMa Bee IIe 3aiiMae KJTI0YOBY
POJTb SIK IHCTPYMEHT IT(POBOr0 MAPKETHHIY 1 3MIiHH Y CBi-
TOBUX TEHIEHIIIAX MOKYTh BIUIMHYTU Ha BHOiIp HANUOLIBII
e(PeKTUBHUX IHCTPYMEHTIB IIU(POBOT0 MAPKETHUHTY JIJIS
TeJIEKOMYHIKAI[IHHUX IiIIIPUEMCTB Y Mai0y THHOMY.
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CMNEUNDIKA PR'Y MAPKETUHTY
COEPU XAPYHOBUX BPEH[IB

SPECIFICITY OF PR IN FOOD
BRAND MARKETING

AHoTauis. BcTyn. @opMyBaHHS 3B’3KiB 3 2pOMACHKICTIO € BKPAW BAXJ/IMBUM g5l NIGNPUEMCTB XAaPYOBOI MPOMMCI0BOCTI.
Xoua PR He npuHOCUTDb Pe3y/IbTAT TAK LWBMUGKO K PEKIamMa, BTiM Lieii iHCTPYMeHT MAE MOCTYNOoBMI MK | NPUPOGHIi BI/MB Ha
imigx 6peHgy i MAe Bennke cTpaTeziyHe 3HaYeHHs y MAPKETUH2Y. BaxmBo copmyBaTH igeHTU4HICTb GpeHgy B 04ax CoxmBayis,
a TAKOX HANa20gMTI NO3UTMBHI 3B'A3KM 3 YCIMA KOHTAKTHUMM ayguTOpIsiMu. Lie cripusiTime 30ibLUeHHIO iMIgXKy, HaNa20GKEHHIO
napTHepCTBA 3 iHBECTOPAMM, MOCTA4YAIbHUKAMM i MOCepegHUKamm, GOpMyBAHHIO MO3UTUBHOI 2pOMAGChKOI gyMKM 3020/10M.
[yxe bazato gocnigxueHb HayKoBLiB T MPAKTUKIB NPUCBAYEHO TPAGULIFIHUM Ta Cy4acHUM MexaHiamam PR. OKpemi gocnigikeH-
HS1 TOPKAIOTbCS XapyoBuX OpeHgiB, BTiM 3gebisbLLI020 /igeTbCsl MPo 3akAagu 2poMagcbko20 XapUyBaHHS. BaxnBo BU3HAYMTH
creuniky PR y XapuoBiii MpOMMUCIOBOCTI y LIMPOKOMY PO3YMiHHI, He mLue g/1si CepBICHUX, ane ¥ gsi BUPOOHUYMX MigrnpUeEMCTB.

Meta. MeToto qocnig>xeHHs € BU3HAYeHHS KI040BUX 0cobmBocTeit PR gas xapyoBux 6peHdiB, Lo MOXyTb OYTH 3aCTOCOBAHI
Ha NpakTuLi y MApKeTMH20BIN gis/IbHOCTI MigNPUEMCTB XAPYOBOI MPOMUCIOBOCTI.

Martepiann i meTogu. Matepianamu gocaig)keHHs € HayKoBi Ta nonyaspHi mybaikavii HayKoBLiB Ta NPAKTUKIB Logo PR
3020/10M Td Y XAPYOBiii MPOMUCIOBOCTI 30Kpemd, d TAKOX MUTAHb, L0 MAIOTb CHibHI TOYKM GOTUKY i3 POPMYBAHHAM iMigxKy
XapyoBux OpeHgiB.

B npoueci gocnigxeHHs 6yan BUKOPUCTAHI MeTOgy CrioCTepeXeHHs, Y3a2anbHeHHS, 2pynyBaHHS, iHgYKUii i geqykuii, aHanisy
i cuHTe3y.

Pe3ynbTatu. Y cratti gocnigxyeTbes cneungika PR y MapkeTuHzy xapuoBmx 6peHgis. Kmouosi ocobamBocTi PR y xapuosiri
MPOMMCIOBOCTI CUCTEMATHU30BAHI, igeHTPIKOBAHI Ta Bi3yani3oBaHi y cxemMaTMyHOMY MOGAHHI, O §O3BOIMTb BUKOPUCTOBYBATH
iX peasibHUMM MignpUEMCTBaMu. [0I0BHUMM AKLEHTaMu y GOPMYBAHHI 3B’3KiB 3 2pOMAGCHKICTIO XapyoBUMIM OPeHgamMm MOXYTb
OyT1 2aCTPOHOMIYHMIT HAOPATHMB TA KyNIHAPHA gUIIOMATIsl, GKLIeHT Ha COLlia/IbHO-BIgNOBIGAbHOMY MAPKETUHRY T4 KOPUCHOCTI g/ist
3g0poB’s, NigKpecneHHs iHHOBALiFHOCTI BUPOOHMLITBA, 30CTOCYBAHHS HOBMX TEXHO/IORIN. BaXIMBOIO € HABi2ALiS Y XAPHOBMX TPEH-
gax, sk To cynepdygu, pOCIMHHE M'CO, KETO GieTu ToLLo. OGHUM 3 HaWbIbLL BJANMX IHCTPYMEHTIB PR y Xap4oBiii mpoMMCI0BOCTi
MOXXHQ BBAXKATY CTOPITe/NIiH2, IKMI GOHOCHTb GO LjiIbOBUX AygUTOPIV OCHOBHI LiHHOCTi OpeHgy y LiKkaBoMy i HeHaB a31MBOMY
¢opmari Ta gyxe BGano Gopmye #o20 igeHTYHICTb. JocuTb Hegopoaum, BTIM GiEBUM, iIHCTPyMeHTOM PR g xapuoBmx 6peHgiB
MOXe c/1y2yBaTi aMbIEHTHMIA Ta Grassroots MaPKeTHH2, 5K TAKOX € He HaB'A3/MB1MM Ta GopMYyIOTb 4ygosuit WOM egdexT. I, 3Bic-
HO, He MOXHa 3abyBaTt npo SMM Ta iHp0eHCEp MapkeTHH2. Hag3Bu4ariHo BaxMBY posib Y popMyBaHHi PR xapyoBux 6peHgiB
Bigiepae couianbHO-BignoBigaabHMii MAapKeTH2, BTiM BAX/MBOIO € NPABMBICTb iHPOpMALii, a He 3aCTOCYBAHHS poxeBo20 PR.

Knouosi cnoBa: PR, PR y xap4oBiit npoMncioBocTi, PR xapyoBux OpeHgiB, MapkeTHe, MapKeTH2 Xap4oBux OpeHgis,
couianbHO-BignoBiganbHMii MAPKETUHR, CTOPITe/TiH2, 3B'A3KM 3 2POMAGCHKICTIO, PR-CTpatezisi, PR-KaMMAHIS.

Summary. Introduction. Public relations are extremely important for food industry enterprises. Although PR does not bring re-
sults as quickly as advertising, this tool has a gradual, soft and natural impact on the brand image and is of great strategic impor-
tance in marketing. It is important to form a brand identity in the eyes of consumers, as well as to establish positive relationships
with all contact audiences. This will help to increase the image, establish partnerships with investors, suppliers and intermediar-
ies, and form a positive public opinion in general. A lot of research by scientists and practitioners is devoted to traditional and
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modern PR mechanisms. Some studies concern food brands, but most of them concern catering establishments. It is important to
determine the specifics of PR in the food industry in a broad sense, not only for service, but also for manufacturing enterprises.

Purpose. The purpose of the study is to identify key features of PR for food brands that can be applied in practice in the
marketing activities of food industry enterprises.

Materials and methods. The materials of the study are scientific and popular publications of scientists and practitioners on
PR in general and in the food industry in particular, as well as issues that have common points of contact with the formation of
the image of food brands.

The methods of observation, generalization, grouping, induction and deduction, analysis and synthesis were used in the
research process.

Results. The article examines the specifics of PR in food brand marketing. The key features of PR in the food industry are sys-
tematized, identified and systematized in a schematic representation, which will allow them to be used by real enterprises. The
main focuses in the formation of public relations by food brands can be a gastronomic narrative and culinary diplomacy, an em-
phasis on socially responsible marketing and health benefits, emphasizing the innovativeness of production, and the use of new
technologies. Navigation in food trends, such as superfoods, plant-based meat, keto diets, etc. is important. One of the most
successful PR tools in the food industry can be considered storytelling, which conveys the core values of the brand to target
audiences in an interesting and unobtrusive format and very successfully forms its identity. Ambient and Grassroots marketing,
which are also unobtrusive and form an excellent WOM effect, can serve as a fairly inexpensive, yet effective, PR tool for food
brands. And, of course, we can’t forget about SMM and influencer marketing. Socially responsible marketing plays an extremely
important role in shaping the PR of food brands, but what is important is the veracity of the information, not the use of pink PR.

Key words: PR, PR in the food industry, PR of food brands, marketing, marketing of food brands, socially responsible mar-
keting, storytelling, public relations, PR strategy, PR campaign.

ocTraHOBKa nmpo6isiemu. PR e BasksiinBuM iHCTPY-
MEHTOM MapKeTUHI0BOI KOMYHIKaTHUBHOI IT0JTi-
THUKHA IIIIPUEMCTB, (POPMYBAHHA IMI/IKY OPEHIIB Ta
HaJIarOKeHHA II03UTUBHUX 3B A3KIB 13 KOHTAKTHUMU
AyIUTOPIAMU, 10 ITIePETBOPIOE OCTAHHI Ha CIIPUATIUBI
Ta 3MEHIIIye KiJIbKICTh HeCTPUATIINBUX ayquTopiii. Ha
BimMiHy Bif pexiamu, PR € GLIbII MAKAM, HATUBHUM
1HCTPYMEHTOM KOMYHIKAaIlil OpeHIy i3 TPOMAaJIChKICTIO,
BiH OXOIUTIOE GLJTbITIE KATEropiii, Hisk pexyiama. Brim cripo-
rHO3yBaTH pedyisraruBHicTs PR-kamnaniii Bazkde, HixK
Pes3yJITAaTUBHICTh PEKJIAMHUX KaMIIaHii, ockUThKu PR
PO3paxoBaHUI HA AOBIIUIA ITEPiO]T, 1 BIUTUB I[HOT0 1HCTPY-
MEHTY Ha 301JIbIIIeHHA MPUOYTKIB € BiiaJIeHUM B 4aci
y mopiBHAHHI i3 pexstamoro. Oguak, PR-crpareris i kam-
TaHis, 32 YMOBH rpaMOTHOTO (JOPMyBaHHA ¥ peastisarrii,
MOKYTh IIPUHECTU OpeH Ty HeMMOBIPHUI YCITiX AK Cepe;t
CTIOJKMBAYIB, TAK 1 3-TIOMiK 1HIIMMX KOHTAKTHUX ayTUTOPIM.
BaxmBo 3acTocoByBaTH He JIUIIE KIIACHYHI 1HCTPY-
menTu PR, ane it HeTpaguiliiiHi, HOBiI, HETUIIOBI, Kl
1HKO/IM 3HAXOOATHCA HA Mexki PR, HaTuBHOI pekiaMu
1 OKpeMUX MapKeTHHIOBUX KOMYHiKaIlii. BpaxyBanua
CyJacHHUX BEKTOPIB (popMyBaHHA 3B'SA3KIB 3 TPOMACh-
KICTIO € He0oOXiJHOI0 YMOBOIO YCIiXy TOProBoi Mapku [4].
PR xapuoBux OpeH/iB Take K BaxknBe, AK i PR B iHIINX
cdepax miAamabHOCTI, 1 Tpu popmyBanni PR-crpareriit
XapUYOBUX OPEH/IIB ITOTPIGHO BPAXOBYBATH CITEIU(IKY ra-
JIy3i, O[fHAaK IyOJTIKAIliil Ha ITI0 TeMY BiTHOCHO Heb6araro.
Bunukae morpe6a BUSHAYUTH OCHOBHI 0COOJIMBOCTL
PR gy xapuoBux OpeH[IiB, 30KpeMa I'0JIOBHI aKIeHTH,
1HCTpyMeHTapiii Ta KaHaJIu KOMYHIKAIIil, 1[0 MOXKYTh
OyTHU 3aCTOCOBAHI y MAPKETUHTOBI JIATBHOCTI ITiITPU-
€MCTB XapuoBOl ITPOMUCIIOBOCTI.
Amnajtiz octaHHIX DOC/iMKeHb i myOsrikamiii. PR
HapaxoBye 0e3JIiY TPaAUIIIHUX 1 CyYacHUX 1HCTPYMEH-
TiB, AKI Y CYKyITHOCTI HOKJIMKAH] 3a6€3MeYnTy TT03UTHUBHI
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3B'ABKHU 3 TPOMAJICHKICTIO Ta IIPUHECTH ITiAITPUEMCTBAM
yemix Ha puHky [4]. Iia popmysanua saasioi PR-crpa-
Terii HeoOXi/THe JeTaJibHe BUBUEHHA 1 POYMIHHSA YCiX
TPYII I{JIBOBUX AyTUTOPIii, BUKOPUCTAHHA Me/Iia-3B A3KIB
Ta aKTUBI3AIliA MAPKETUHTY COIliaJIbHUX Mepesx [7; 8].
Hy:xe BayKJIMBI TPU IILOMY € OHJIAMH-KaHAJU KOMYHi-
Kalliif, 10 /I03BOJIAIOTH 1IHTEPAKTUBHO CIJIKYBaTUCH 13
yciMa cTeHKX0JIIepaMu i3 MaKCUMAJIHLHOIO0 e(heKTUBHIC-
TIO Ta MiHIMaIbHUMU 3arpatamu yacy [5]. Hapasi icaye
JIOCUTh HEBEJIMKA KUTBKICTh BITUM3HAHUX ITyOJTIKAILIN,
mo crocyioTbess PR y xapuosiii mpoMuciioBocTi, aje €
mparti, AKi MAlOTh TOYKHU JOTUKY 13 UM ntuTaHHaM [1-3].
IIpairi 3aKOpAOHHUX BUEHUX TA MTPAKTUKIB TOPKAIOTHCA
OesnocepeqHbp0 TUTaHb PR XapuoBUX migIIpuemMcTB, Of-
HaK aKIeHT IIePeBayKHO POOUTHLCA HA CePBICHI 3aKJIaau
(3akyau TPOMACHKOTO XapUyBaHHA), HIsK HA XapUoBY
IIPOMMCJIOBICTE 3arajiom [6; 9; 12; 14].

HeBupimeHuUMHA 32/ IMIIAI0THCA TUTAHHA 1IeH-
Tu@ikaii ocHOBHUX ocobsimBocTeit PR miia xapuosux
OpeH/IiB, 30KpeMa roJIOBHUX AKIIEHTIB, IHCTPYMEHTAPI0
Ta KaHAJIIB KOMYHIKalIIili, 1110 MOYKYTh OyTH 3aCTOCOBaHIL
Y MapKeTHUHTOBIll JIAJBHOCTI MiIIIPUEMCTB XapuoBoi
TPOMUCIIOBOCTI.

MeTo0 CTATTi € BUSHAUYEHHA KJIIOUYOBUX 0COOJIH-
Bocreii PR niia xapuoBux 6peHAIB, 10 MOXKYThH OyTU
3aCTOCOBAHI Ha MIPAKTUIll Y MAPKETUHTOBIH TiAJIBHOCTI
HiAIIPUEMCTB XapUYOBOl ITPOMUCIIOBOCTI.

Bukiag 0CHOBHOIO MaTepiajly JOCIiI:KeHHs.
PR y xapuoBiii mpOMICIIOBOCTI Mae CBOIO CITEITUQIKY.
PosrissreMo ros10BHI aKIleHTH, IHCTpyMEHTapiil, KaHaIu
ta Tunu PR xapuoBux 6penais (puc. 1).

Posrimsauaemo monens merasneHinte. I'os10BHI aknedTu
PR y xapuoBiii TpoOMUCI0BOCTI ITepen0avYaTh IPaBUIb-
He 3aCTOCyBaHHA crierudivynux iHcTpyMeHTiB. ['acTpo-
HOMIUHHUI HapaTUB IIependadae CTBOPEHHS BiIIIOBIIHOI
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icTopii HABKOJIO OpeH/Iy, TOHECEeHHSA I0 TPOMAaJICHKOCTL
KJIFOUOBMX HAPATUBIB, HAIIPUKJIAM, €KOJIOTIUHICTh BUPO-
IIyBaHHA OCHOBHUX CKJIAJIOBUX, 3 AKUX BUTOTOBJIAETHCA
MIPOIYKT, icTOPii, 110 IepeaarTh CTUIIb KUTTA (ep-
MEPCHKUX T'OCIOapCTB-IAPTHEPIB XapUoBUX OPEH/IIB,
KYJIBTYPHI Ta €THIUHI KOPIHHA OKPEMUX CIHelliii, iHrpe-
JII€HTIB, iJIXOIB /10 IPUTOTYBAHHSA CTPAB YU BUT'OTOB-
JIeHHA OPOAyKTiB. ['TapHUM iHCTPYMEHTOM peaJtisarrii
racTPOHOMIUYHUX HAPATHUBIB € CTOPITEJUTIHT, KAaHAJIaMU
rakoro PR moxxyTs GyTu cortmepeski Ta 3MI. I'acTpono-
miuHuit HapatuB y PR Mae KopecronayBaTuce 3i cTpa-
reriero STP-mapkerunry 6peuny. Tesx came crocyeTbes
# igenTuaHocTi Openmy. [Ipu dpopmyBanni PR-crpareriii
Ta KaMMaHil Ay:Ke BayKJIMBO IIPOJEMOHCTPYBATH TI'PO-
MAaJICBKOCTI CYKYIHI XapaKTepPUCTUKU IMIKy OpeHy,
3BiCHO, y HeHaB s13/1uBii popmi. To6To PR-cTpareris mo-
BUHHA BPAXOBYBaTH IOIITUKY MO3UIIOHYBaHHA GPEH/TY
Ta cTpaTeriio Horo iHAUBIAyaIbHOTO iMiKY, amke PR
€ IOTYKHUM IHCTPYMEHTOM (POPMYBaHHA CITPUMHATTS
OpeH/Iy CYCITiIJIbCTBOM Ta CTABJIEHHSA /10 HBOTO CIIOMKU-
BauiB. ImeHTHYHICTH OpeHAy MOBUHHA BiI0OpaKaTUCh
B ycix iHcTpyMeHTax PR, mo HaliMeHIux Api6HUIE:
KOMiPalTUHT COIIaJIbHUX MepPe’k Ta ITpec-peJiisiB, Bi-
3yaJIbHI CKJIAJIOBI ycix MapKeTUHToBuX Ta PR-KOMyHi-
KaIriii, TeMaTnka iBeHTiB, maptuaepu y 3MI Tormo. e
omauM akreHToM PR xapuoBux OpeHIiB € KyJTiHapHa

murIoMaris, amke PR-meHemkepu BigirpamThk Poib
TaK 3BaHUX KYJIIHAPHUX JUIJIOMATIB, OiATPUMYOUH,
HAJIArOKYIOUN 1 (POPMYIUM CTPATETIUHI TapTHEPCHK]
BIJHOCUHU MK XapuoBUM OPEH/IOM Ta KOHTAKTHUMU
ayIUTOPIAMU: TPOLOBOJIBUMMHU PUTEIJIepamMu, pec-
TOPAHHUMU 3aKjaJlaMu, KyJIiIHapHUMU 0JIoTepaMu,
mred-KyxXapAMu, BUAABHUIITBAMU 34 TEMATUKOIO Xap-
YyBaHHA U KyJriHapii, 6J1arogiiHuMu opraHisaniamu
Ta HABITh XapuoBUMU KpuTukamu. [lodutuBHa qyMEa
KOHTAKTHOI ayTuTopii poOUTH OCTAHHIO CIIPUATIUBOIO
A OpeHAy, a TapTHEePCTBA 13 JiijgjepaMu JYMOK, iH-
(rroercepamu, € BKpail BaKJIUBUMH y CydacHii 6a-
raTorpaHHiil CHUCTeMI MapKeTUHI'0BOT'O CepeqoBUIIA.
Hacrynui nBa akienTn — xeJjicjaaid Ta comiajabHO
BIZIOBINAJIHIAN MAPKETUHI — TICHO II0B’A3aHI MIXK
00010, BTIM COI[iaJIbHO-BIAIIOBIAAIbHIN MAapPKETHUHT
€ MUPIIUM TTOHATTAM, 1 B XapUOBill MPOMUCIOBOCTL
e HaJ3BUYANHO BaXKJINBO. TPEeH/ 3M0pPOBOT0 CII0CO0Yy
JKUTTA HAaOyBae Bce GLIBINOL TIOILYJIAPHOCTI CEpPeJT CIIo-
JKUBAYiB, 1[0 CTUMYJIIOE XapUoBi 6PEeHIN POOUTH aKI|eH-
T y cBoix PR-kamIaHisx Ha KOPUCHOCTI IJIs 3IOPOB'A,
HATYPAJIBLHOCTI, €KOJIOTIYHOCT], HU3BLKIilI KaJIOPiHiHOCTI,
CIIPUAHHI CXyTHEHHI0, OMOJIO/IXKEHHIO Ta, HaBiTh, HA
3[ATHOCTI 3aM00IiraTu OKpeMuM 3aXBOPIOBAHHAM. TyT
BaKJIMBO He BIQIHATHU BiJl COINIAJILHOI BIIIIOBIIAILHOCTI
B MapKETUHTY Ta He COPMyBaTH CTPATETIIO «POIKEBOT0»

I'OJIOBHI AKHHEHT

[meaTnunicTs
Openny

I"acTponomiuamMit
HApaTUB

ComiaJpHO-BIAIIOBI A IbHAN
MapKETHHT

IUILIOMATIs

Hagiramig B
Xap4YOBHUX TPEHIAX

Xencnaid

Kyninapna

IHHOBALIIHICTD

IHCTPYMEHTAPI

KAHAJIN

HAIIPAMMU

Konbopu PR

O @ @~

bpean-PR  Kopnopatusuuii PR Auntukpusosuii PR

Bunu PR

Puc. 1. PR y mapkeTuHIy XapuoBux OpeH/IiB
Jorcepenio: po3pobsieHo aBTOpPOM Ha OCHOBI mkepest [1-14]
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PR, came y iioro HeraTuBHOMY ITPOSBI. Wnerscs mpo
takuii Bug PR, Konmu cnoskuBaudy Ta i rpoMagCchKOCTi
HI0U HAAATAIOTH POKEBI OKYJIAPU, MOKAZYIOUU UACTO
repebiIbIeH] ITepeBaru OpeHay Ta 3aMOBUYIOYU HOTO
Hemoiku. Ha puc. 2 ta 3 mokasama pisHUIA MIiK «PO-
skeBuM» PR 1 corfiajibHO-BIAIOBIAIBHIM MAaPKETHHIOM
Ha IIPUKJIA YMOBHOTO HOTYPTY, 6€3 ITPUB A3KHU /10 OyIb-
AKUX peasibHUX OpPeH/IiB.

Towxx, 3a ymoBu Bukopucrauusa poxkeBoro PR, Bu-
POOHUK OPiEHTYEThCA HA TPEHOM 1 HaMaraeTbcA ITijI-
JIaIITYyBaTHU TO3UI[IOHYBAaHHA CBOr0 OpeHMy mij Iri
TpeHau (J1iBa yactuHa puc. 3). [aa po3ymMiHHA Bisb-
MeMO 3a IIPUKJIA] YMOBHUI HOTYypPT, AKHU MiCTUTH
MiICOTO/IKyBaYi, MACUIII0OBAYl CMAaKy, IITy4YHi 6apB-
HUKU 1 apoMaTu3aTopu, BTIM BiH iHICHO 3p00JIeHUI
3 MOJIOKA 1 MicTUTh MeHIe 1% cIpaBKHIX (PPYKTIB.
BpaxoBytouu TpeH/1 3T0POBOTO CIIOCO0Y JKUTTH, BUPOO-
HUK rinep6oJridye HaTypPaIbHICTh, aKI[EHTYIOUH B YCiX
PR-koMmyHikaIliax Ha HATYPAJIBHOMY MOJIOIII TA CITPAB-
JKHIX (PpyKTaX, IIPHU IIHOMY 3aMOBUYE, TOOTO ITPOCTO He
3rajiye, PO HAABHICTD IITYYHUX apoMaTU3aTOPiB Ta
IHIIUX CHipHUX cKJIagoBux. JificHO, HiYOro MpoTH3a-
KOHHOTO HEMAae, a/l;Ke Ha yIIaKOBI[l BKa3aHa CITPaBKHA
iropmarris, Brim nomi6uuit PR mipusBoguTs 10 cTBO-
PEHHS acOoI[iaTUBHUX 3B’S3KIB «OpeH — KOPUCHICTh»,
«OpeH — eKOJIOTIuHICTh» ToIo. 1le He € colfianabHO-
BIAIOBIJAJIBHUM MapPKETHUHIOM, aJsKe MOKe BBOOUTH
CIIO}KMBaYa B OMaHy, He KQ¥KyUH IIPO Te, 110 KOHKYPEeH-
TH, XapuoBl KPUTUKH, €K0-0JI0repu Ta 1HII KOHTAKTHI
ayoUTOpii y BIAIIOBIAE MOXKYTH HPEACTABUTH Ha PO3-
TJIA TPOMAaJICBKOCTI TPaBAUBY KapPTUHY 010 I[HOTO
OpeHAy, a 1ie mpuaBeae A0 OCYAY U MaJiHHA IMIKY.
30BciM HINKIT BUTIAI0K Ma€ Miclle 32 YMOBU PEaJIbHOTO
COI[iaJIFHO-BI/ITIOBIJaJIbHOTO MAPKETUHTY 1 aKIIeHTIB
Ha Iioro nocrysiarax y PR-kamnaniax (mpaBa uactuHa
puc. 3). Bupo6HUK HorypTy B IIbOMY BHUIIQ[IKY BiIIIITOB-
XyeThCA AK BiJi TPEH/IIB, TAK 1 BiJI OQHOI0 3 IMOCTYJIATIB
COITiaJIbHO-Bi/IIIOBIJAILHOT0 MAPKETUHTY — (DOPMYBAH-
HA IPaABUWJIBHUX II0TPe0. Y BIAIOBIAL HA TPEH/I 3I0POBO-

T0 CII0co0y *KUTTSA, BiH PO3PO0JIAE I MIPOIOHYE HA PUHOK
HATypPaJIBLHUH HOTYPT, 10 BIAIIOBiIa€ GLITBIIIOCTI BUMOT
minboBoi aymuropii. Tyt YTII e peanbHO0, TPOAYKT
TIPOIITIOB BiIMIOBIAHY cepTU(IKAIII0 i Mae T0Ka3u CBOET
€KOJIOTIYHOCTI ¥ KOPUCHOCTI, a He IIPOCTO KPAaCHUBi CJI0OBA
y pexnami. ¥ PR-kammaniax 6peH MO3UITIOHYETHCA
3a peaJIbHUMMU ITO3UTUBHUMU XapaKTepUCTUKAMU, He
BBOJIAAYY TPOMACHKICTh B oMmaHy. Mae miciie 6isuii Ta
3eeunii (comasbHO-BignmoBimanesamii) PR, a Takosx mo-
TPUMYIOTBLCA 1HIIII BUMOTH COI[iaJIbHO-BiIIIOBITAJTEHOTO
MapKeTUHTY: BiIIOBIAIbHICTE Iepe]] CII0KUBauYaMu Ta
TPOMA/ICHKICTIO 3araJioM.

Ilepetinemo o posriamy inctpymenTiB PR y xapuo-
Biif mpomucoBocTi. TyT JOCUTH [TieBUM BBayKAETHCA CTO-
PITEJLTIHT, 1[0 0COOJIMBO BIAJIO0 MOKE 3aCTOCOBYBATUCH
B SMM, a takox y criBmparii 3i SMI. Came cropiTesutiaTr
IoroMarae JOHEeCTH J0 I'POMAJIChKOCTI racTPOHOMIUHI
HapaTuBU OpEH/TY, IIIHHOCTI GPEeH Ty, eKOJIOTIUHICTh, COITi-
aJIbHY BiIHOBINATBHICTE TOIIO. IcTOPisA, TTIoaHa AK Kapy-
ceunb, reels um stories y commepeskax, a6o omyorikoBaHa
HAa Ca¥Ti 3 BITIOBITHOI0 TEMATUKOI0, Oy/Ie CTPUIMATHUCH
Habararo Kpaiiie, Hi’k 3BMUaiiHa 3asBa B [IPeCi YU B TUX
11e CoIMeperkax Ha KIrTaiT «Mu BUKOPHUCTOBYEMO JIAIIIE
HaATypaJIbHI CKJIaI0Bi» un «Mu 3aBKIM HECEMO BifIIIOBi-
IAJILHICTD IIepe[ CIIoKUBadYeM» Toio. CTopiTesUIiHr e
HATUBHUM, I[iIKABUM, HEHAB A3JIMBUM 1HCTPYMEHTOM, III0
30JTMsKy€e OPEH/T 13 KOHTAKTHUMU ayqUTOPiAMU, 1 AKHA-
kpaie GopMye iIeHTUIHICTh XapuoBoro 6penmy [14].
IBenTH, 6JIATOMIMHICTD T CIIOHCOPCTBO TEK BiAIrPaTh
3HauHy poJib y xapuoBomy PR Ta nmepenbauae Gesiriu
MOJKJIMBOCTEIi, HATIPUKJIAM, TyMaHiTapHa I0mIoMora
(61aromitiaicTsb). CIIOHCOPCTBO MOKe TIOEIHYBATHCH 13
aMOl€eHTHUM MApPKEeTUHIOM, HAIIPUKJIAL, JIOTOTHUII OpeH-
ny «Milka» Ta (iosieToBi KOpiBKM 6iIA aTPaKITiOHY «AJib-
miticbKi Tiprm» y 3umosiit kpaiui aa BJHI' 2025. Tam
sxe (porosona Bif 6penay «Coca-Cola» y dopmi cBATKO-
BOT'0 TIOTATY, 10 I00pe BITUCYETHCA Y IUBAMH JIOKAITT Ta
HepeKInKaeThes i3 arpakirionom «[[iBHIUHMIT eKkcripec.
Hy:xe BiasmMu i BiTHOCHO HEJOPOTUMHU i1HCTPYMEHTaMU

- ecd)
|
1©®
N 00/# ”
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4

Puc. 2. YmoBHuuii npurnazn npogykry ta PR akientis
(ssriBa — poskesuit PR, cipaBa — 6ismii Ta senennit PR)!
Jlocepeno: crBopeHo aBropoM y pepakropi Canva

! TTosnaueHHs ceprudikaTiB yMOBHI, 3 METO0 Bifo6pasuTu cyTHicTh. Takok 306paskeHHsA Ta MaTepiany He MiCTATH HATAKIB HA peasbHi

TOProBi MapKH.
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OpienTaris Ha TPSHIU
I

OpieHTalis Ha TPSHIU
+ ®opMyBaHHS MIPaBUIBHUX TOTPEO

Tepebinvienns
nepegaz

3amosuysanns
HeOoiKi6

Tlpeocmaenenns 36uunux axmis
AK YHIKAAbHUX

[tyuno crBopena YTII

Exonoeiunicmo
8UPOOHUYMBA

Hamypanvuicmo
CKAA008UX

Binvnuii eueyn i mpas’samne
XapuysanHs KOpie

Enepeosbepesrcenns

Biocymuicmo I'MO, wmyunux 6apenuxis,
niocuno8awie CMaxKy mowjo

Peanbna YTII, peanbHi mpaBauBi cepTUGIKATH

Il

IIpaBauBuii conianbHo-BianoBigaabHuii PR

Puc. 3. Pisuuna poxeBoro PR Ta comiansHo-BiAIIOBITaIbHOI0 MAPKETHUHTY Ha IIPUKIIAAl YMOBHOTO HOTYPTY
[Hocepenio: po3pobiIeHO aBTOPOM

PR, aki MorkHa BUKOPUCTOBYBATHU y XapUoOBiii TPOMIUC-
JI0BOCTi, € ambieHTHUI MapkeTuHr, Grassroots Ta Street
MapKeTHHT. BUKOpHCTaAHHA HABKOJIUIIIHEOTO MaTepiaib-
HOTO CepeoBUINla BYJIMITh MiCTa Ta CKJIAIOBUX iH(pAa-
CTPYKTypH MicTa (amMOieHTHUI MapKeTHWHT), 32 YMOBU
KpeaTuBy, MOXKe CTBOPIOBATU CITPABIKHI MapPKEeTUHIOBL
menespu i crupuunaaTa WOM ederr. A Bgamso pospo-
OsieHa Kammania Grassroots-MapKeTHHTY, X0U 1 HaIli-
JIeHA Ha HillleBy ayJNTOPil0, BTIM MOKe HaA3BUYANHO
MiIBUIILYBaTHA CUMIIATIIO 1 JIOSUTbHICTh TPOMAJICHKOCTI 10
6penmy [10; 11; 13].

I, 3BicHO, He MOKHA 3a0yBaTy PO CITIBIIPAIIIO 3 1H-
(itroeHCEpaMU, 1110 Ma€ cTPaTeriyHe 3HAUEHHSA y Cydac-
HOMY MapKeTHHTY Ta (OpMye KyJTiIHAPHY JUTLIOMATIIO
y PR xapuoBux 6peH/iB.

BuCHOBKH Ta IEPCIEKTHBH MOOAJIBIINX TOCJIi-
IKeHb. [licyMmyeMo BUKIaieHe BUIIE:

1. Busnaueni ocHoBHi ocobauBocTi PR xapuoBux
OpeH[IIB Ta cUCTeMaTU30BaHI y CXeMaTUYHOMY IIO[TaHHI
JUTA 3PYYHOCTI BUKOPUCTAHHSA X Y MAPKETUHTY ITiIITPU-
€MCTB XapuoBOi ITPOMUCJIOBOCTI.

2. 3-momik rosioBHUX akieHTiB y PR xapuoBux
OpeH/[iB MOKHA BUOIJINTU TaCTPOHOMIYHUM Hapa-
TUB, KyJIiIHApHY OUILIOMATiI0, aKIIeHT Ha 300poB’1 Ta
COITiaJIFHO-BI/ITIOBITAJILHOMY MapKETUHTY, 1HHOBAIIiii-
HICTh, Ta HABITAITII0 Y XapUYOBUX TPEHAAX.

3. ly:xe BmasuM iHCTPYMEHTOM i xapuoBoro PR
€ CTOPITEJUTiHT, Yepesd AKUUA MOKHA JTOHECTU 10 KOH-
TAKTHUX ayqUTOPill G1JIBIIICTh MECCEHKIB, ITPUPOJTHO
MiIKPECIUTH TOJIOBHI aKIeHTyBaTu Ta chopMyBaTu
iIEHTUYHICTE GPeH/Ty.

4. KanasiaMu KOMYHIKAIifl MOKYTh CIIYyTyBaTH SK
kiacuuni (BMI, cormepeski), Tak i HABKOJIMIIHA aT-
Mocepa (i1 aMOieHTHOTO MAPKETHUHTY), & TAKOkK 0es-
KOIIITOBHI ITpoMoyTepu (KOJI BipyCHUII MapKeTUHT Ta
chopMOBaAHMI IMIIPK ¥ BIFIIOBIIb ITPAIIOIOTE HA GPEH/).

5. HominpHuMu Hanpsimamu PR 3a kosibopamu e 6i-
JIUA, 3ej1eHni (CoIiaaTbHO-BIAIOBIIAIBHNMA) Ta 30JI0THI
(y BUIIAJIKy TIpEMIiaJTbHOCTI XapuoBOro OpeH/y), 3a Buja-
mu — 6penp PR, kopnoparusHwuii Ta antukpusosuii PR.

6. Hy:xe BamnuBuMm y PR xapuoBux GpeH/IiB € ak-
IIEHT Ha COI[iaJIbHIN BiIIOBIIAJILHOCTI B MAPKETUHTY,
aJiKe WIeThes Mpo xapuoBuii mpoaykt. [Ipu 1iboMy Bak-
JIUBO, 111006 11e OyJI0 IIPaBok0, iIHAKIIIE HIEThCA TIPOo He-
TaTUBHY CTOPOHY POYKEBOr0 miapy, 10 MOXKE 3aIIKOTUTH
He JIUIIe iMIKY ITAIIPUEMCTBA, ajie i CHPUYUHUTUA
IIKOMY JJIS 3I0POB’S CITOKMBAUIB.

TlepcriekTrBaMu TTOABIINX TOCTIKEHb € JeTa-
Jisaria Ta posmupeHHsa iHcTpyMmeHTapio PR y xap-
YOBIM POMUCJIOBOCTI, IVIHOIIIE TOCITIIKEeHHI OKPEeMUX
IHCTPYMEHTIB Ta (popMyBaHHA ITPOITO3UITIH 1IOI0 iX
YIOCKOHAJIEHHSA.
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STRATEGIC MANAGEMENT OF THE DEVELOPMENT
OF A PUBLIC UTILITY COMPANY: KEY ASPECTS
AND TOOLS FOR OVERCOMING THE CRISIS
IN TIMES OF WAR

CTPATEINYHE YINIPABJIHHA PO3BUTKOM
MANPUEMCTBA COEPU KOMYHAJIbHUX NMOCAVT:
KJIIOYOBI ACNEKTU TA IHCTPYMEHTU NOJOJIAHHA
KPU3U B YMOBAX BINHU

Summary. Introduction. Under martial law, the strategic management of public utilities becomes critical to ensure the stable
functioning of vital services. Military conflicts cause economic instability, destruction of infrastructure, lack of resources, and
dependence on public funding and international assistance. This requires the development of a comprehensive strategy that
includes financial sustainability, organizational change, digital transformation, and risk management.

The purpose of the article is to analyze the key challenges faced by utilities during the war, assess their financial condition,
and consider strategic management tools aimed at improving sustainability and efficiency. The role of digital technologies and
international cooperation in strengthening utilities in times of crisis is also identified.

Materials and methods. The study is based on the analysis of financial indicators of utility companies, SWOT analysis,
strategic planning and risk management methods. The information base is based on the reporting financial documents of PJSC
“Kyivvodokanal’, scientific publications and practical recommendations of international organizations on the management of
utilities in crisis conditions.

Results. The article analyzes the dynamics of liquidity, solvency and financial stability of PJSC “AK ‘Kyivwodokanal for 2021-2023.
The main problems of the enterprise are identified, in particular, a decrease in absolute and total liquidity, a drop in the solvency ratio
and the need to optimize financial flows. The SWOT analysis revealed the strengths (key role in ensuring the livelihood of the popu-
lation, the possibility of attracting international assistance) and threats (economic instability, destruction of infrastructure, outflow
of qualified personnel). Three groups of tools to overcome the crisis are proposed: financial, organizational and risk management.
Financial instruments include optimization of tariff policy, use of depreciation charges, attraction of international grants, and im-
plementation of performance-based budgeting. Organizational measures include crisis management, digitalization, and Lean meth-
odology, while risk management focuses on diversifying resource flows, insuring assets, and developing business continuity plans.
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Discussion. The study confirms the importance of an integrated approach to the strategic management of utilities in crisis condi-
tions. The use of modern financial, managerial, and digital tools helps to strengthen their sustainability and efficiency. Further research
can be aimed at developing adaptive strategic models, integrating artificial intelligence into management processes, and expanding
international cooperation to attract funding and exchange of experience in the field of crisis management of municipal infrastructure.

Key words: strategic management, utilities, crisis conditions, financial sustainability, innovative approaches, risk manage-
ment, strategic planning, digitalization, Lean methodology, international assistance.

AHoTauis. BcTyn. B yMOBAxX BOEHHO20 CTHY CTpaTeziyHe yrnpas/iHHS MignpueMCTBaMu KOMyHAIbHOI chepu HabyBae KpUTUY-
HO20 3HaYeHHs1 g5l 3abe3nedeHHs cTabiIbHO20 PYHKLIIOHYBAHHS UTTEBO BAXKIMBUX MOCTYy2. BilicbKOBI KOHPAIKTM CIPUYNHSIIOTH
€KOHOMi4HY HeCTabiNbHICTb, pyyiHYBAHHS iHPPACTPYKTYpPU, HECTauy pecypciB T 3a1eXHICTb Big gepaBHO20 PiHAHCYBAHHS i
MiXXHOPOgHOI gonomozu. Lie Bumazae po3pobku KOMIMAEKCHOI cTpaTtegii, Lo oXomsoe iHaHCOBY CTiViKICTb, 0peaHi3aviiiHi 3MiHu,
LmM@poBy TPAHCHOPMALto TA YIPAB/IHHS PUUKAMM.

MeTa CTaTTi — NPOAHANi3yBATH K/IKOYOBI BUKMKM, 3 IKUMM CTUKAIOTLCS MigNPUEMCTBA KOMyHANLHOI cepu nig 4ac BiiHM,
OUHWTY iXHiVi IHAHCOBMIT CTAH TA PO32ASHYTH IHCTPYMEHTH CTPATe2idyHO20 YrPaBAiHHS, CIPSMOBAHI HA NigBULLEHHS CTifiKoCTi
Ta eekTUBHOCTI poOOTH. TAKOX BU3HAYEHO Po/ib UMPPOBMX TEXHOIO0RiN TA MiXKHAPOGHOI CMIBAPAL y 3MiLiHEHHI KOMYHAbHNX
nignpuemMCTB B yMOBAX KPU3M.

Martepianw i meTogu. [JOChigxKeHHs [PYHTYETbC HA AHANI3i HiIHAHCOBYMX MOKA3HMKIB NIgNPUEMCTB KOMYHA/IbHOI cepy, 3a-
cTocyBaHHi SWOT-aHani3y, MeTogiB CTpaTe2iyHo20 NAAHyBAHHS TA YNPABAiIHHS pyU3uKamMu. [HPopmauiiHy 6asy ckaaam 3BiTHi
¢iHaHcoBi gokymeHTV MpAT «AK «KniBBOGOKAHA/»», HAYKOBI MyOAiKavii Ta NPAaKTUYHI peKkoMeHgaLii MikHIPOgHMX Op2aHI3avivi
Lj0go YNPABAiHHA KOMYHAIbHUMM NIGNPUEMCTBAMU Y KPM30BUX YMOBAX.

Pe3ynbTaTu. Y CTATTi NPOAHANIB0BAHO gUHAMIKY NIKBIGHOCTI, MAATOCAPOMOXHOCTI Ta GiHaHCcoBoi cTabinbHOCTi MPAT
«AK «KniBBogokaHan»» 3a 2021-2023 poku. BU3HayeHo 0CHOBHI npobiemu NignpueMCTBA, 30Kpema 3HMKeHHS abCOMOTHOI Ta
302a/1bHOI NiKBIGHOCTI, NAGiHHS KoePiLiEHTa nAaToCIPOMOXHOCTI Ta HeOOXigHICTb onTMMI3aLlii iHaHCOBMX MOTOKIB. poBege-
HWit SWOT-aHani3 BUABNUB C/IbHI CTOPOHK (KIOYOBA POsb y 3a0e3MeyeHHi XUTTEGIANbHOCTI HaCeNeHHS, MOXMBICTb 3A/TyYeHHs
MiXKHOPOGHOI gornomoaw) Ta 3a2po3u (eKOHOMIYHA HeCTabibHICTb, pyyiHYBAHHS IHPPACTPYKTYPH, BIgTiK KBANiPikoBaHMX kagpis).
3anpornoHOBAHO TPW 2pynu iHCTPYMEHTIB G/isl TOGOAAHHS KpU3n: PIHAHCOBI, OP2aHI3ALifiHi TA pU3UK-MeHEgKMeHT. DIHaHCOBI
iHCTpYMeHTU BK/II0YAOTb ONTUMI3ALII0 TAPUPHOI NONITUKM, BUKOPUCTAHHS! AMOPTM3ALiAHNX BigpaxyBaHb, 3a1y4eHHs MiKHA-
POGHMX 2PAHTIB Ta BAPOBAG)KeHHS BIOGKETYBAHHS, OPIEHTOBAHO20 HA epeKTUBHICTb. OpaaHizauiiiHi 3axogu nepegbayatotb
KPU30BMii MeHegXXMeHT, UM@poBi3avilo Ta Lean-MeTogonoailo, a pusnk-MeHegKMeHT 30CepegxyeTbCs Ha guBepcugikauii
PecypcHMX MOTOKIB, CTPaXyBAHHI AKTUBIB Ta po3pobLji NAAHIB HerepepBHOCTI Bi3HeCY.

IMepcnextnsu. [JOChigxKeHHs MigTBePgIKYE BAXIUBICTb KOMIIBKCHOR0 MIgXOgy go CTPATE2iYHOR20 YNpPAB/iHHA KOMYHAIbHUMM
MignpueMCTBAMM y KpU30BUX YMOBAX. BUKOPUCTAHHS Cy4acHnx iHaHCOBMX, YNPABAIHCHKMX T LM@POBMX IHCTPYMEHTIB Cripy-
SI€ 3MiLHEHHIO IXHbOI CTiFiKOCTi Ta eeKTUBHOCTI. 10gabLLi goCaigxKeHHs MOXYyTb OyTu CIPSMOBAHI HA PO3POOKY AganTUBHMX
CTpaTe2iyHmx Mogesen, iHTeepawiio WTYy4YHOR20 iHTeAeKTY y npouecu YNpasaiHHA Ta PO3LMPEeHHS MXKHAPOGHOI CriBnipawi g/s
3a/1y4eHHs! PIHAHCYBAHHS Ta 0OMiHY goCBIgoM Yy cdepi Kpr30BO20 ynpasiHHA KOMYHA/IbHOIO iHPPACTPYKTYPOLO.

Knio4oBi cnoBa: ctpateziyHe ynpasniHHs, KOMYHAIbHI MigNnpUEMCTBA, KPU30Bi yMOBU, HiHAHCOBA CTiViKiCTb, iHHOBALiHI
nigxogu, ynpasiHHA pU3NKamu, CTpaTeiyHe MiaHyBaHHA, giguTanisauis, Metogooaia Lean, MbXHapogHa gomnomoad.

Problem statement. Military actions and economic
instability pose significant challenges for utilities,
forcing them to adapt management strategies in condi-
tions of high uncertainty. The deepening crisis in the
national economy, destruction of critical infrastructure,
lack of resources and dependence on state and inter-
national financing significantly affect the financial
stability and operational efficiency of enterprises.

The current environment is characterized by:

1. Increased instability and unpredictability of the
environment, which complicates strategic planning.

2. The need to apply a scenario approach and inno-
vative forecasting methods to ensure the sustainability
of enterprises.

3. A shorter horizon for reliable forecasting due to
rapid changes in economic and geopolitical conditions.

4. The influence of numerous factors, constraints
and risks, which complicates the process of making
management decisions.
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5. The use of digital technologies, expert systems
and artificial intelligence, which changes traditional
approaches to strategic management.

6. Acceleration of innovation cycles, which requires
rapid adaptation of enterprises to market changes.

7. Increased competition and the need to constantly
monitor market conditions and strategic behavior of
competitors.

In such conditions, there is an urgent need to
transform the methods of strategic management of
enterprises, to introduce modern management tools
and analysis technologies. This requires revising tra-
ditional strategic models and supplementing them
with more flexible methods that take into account the
dynamics of change and limited management informa-
tion. The integration of fuzzy logic, cognitive modeling
and multi-criteria analysis tools plays an important
role in improving the effectiveness of strategic man-
agement in the face of crisis challenges.
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Analysis of recent research and publications.
The problem of strategic management of enterprise
development in the context of crisis and military chal-
lenges is being actively studied by Ukrainian scholars.
They propose various approaches to business adapta-
tion to unstable conditions, focusing in particular on
the analysis of the impact of the external environment,
adaptation mechanisms, financial sustainability, inno-
vation strategies and corporate social responsibility.

Among the prominent Ukrainian researchers
in this field are V.Balan, V.Bondarenko, N.Nosan,
P.Romanyuk, and Y. Tkachenko, whose works provide
a theoretical and practical basis for developing effective
strategies for managing enterprises in the face of cri-
ses and military threats. Their research helps to solve
important problems of modern business, contributing
not only to the sustainability of enterprises but also to
their development even in the face of global instability.

Prospects for further research open up wide op-
portunities for deeper analysis and development of
new approaches to management practices. Constant
changes in the global economic environment, political
instability, and potential military threats challenge
enterprises to adapt to new realities. This creates
a need to develop effective strategies to respond to
these challenges.

The purpose of the article is to analyze the main
challenges faced by utilities during the war. This in-
cludes an assessment of their financial condition, as
well as consideration of strategic management tools
that help to increase the sustainability and efficiency
of their work in a crisis. Special attention is paid to the
role of digital technologies and international coopera-

tion that can strengthen utilities in the face of global
and local challenges. The importance of these aspects
is growing against the backdrop of an unstable situa-
tion that requires enterprises to be flexible, innovative
and able to quickly adapt to changes.

Summary of the main research material. Table
1 shows the dynamics of liquidity, solvency and finan-
cial stability indicators of PRJSC KYIVVODOKANAL
for 2021-2023.

Thus, the war had a negative impact on the finan-
cial performance of Kyivvodokanal, in particular on
the company’s liquidity and solvency. In 2023, there
was a decrease in the absolute liquidity and total li-
quidity ratios, which indicates a decrease in the com-
pany’s ability to quickly cover its liabilities. The quick
liquidity ratio also decreased, although it remained
within the regulatory value, which indicates a slight
decrease in the financial stability of the company. The
solvency ratio continues to decline, which may indicate
difficulties in financing and maintaining sustainability
in the face of economic instability. At the same time,
the asset turnover ratio has increased, which may be
a positive signal of more efficient use of the company’s
resources in the face of limited financial capacity.

A SWOQOT-analysis was conducted to understand the
situation of utility companies during the war period
(Table 2).

Thus, the SWOT-analysis of utility companies in
wartime indicates important advantages, such as their
key role in the life support of the population and the
ability to attract international assistance, but they
face challenges, including high dependence on public
funding and low operational efficiency. Enterprises

Table 1

Dynamics of liquidity, solvency and financial stability indicators
of PRJSC KYIVVODOKANAL for 2021-2023

Indicator 2021 2022 2023 Normative value
Absolute liquidity ratio 0,01 0,08 0,05 >0
Total liquidity ratio 0,87 0,87 0,72 >1
Quick ratio 0,74 0,7 0,56 0,6-0,8
Solvency ratio 0,12 0,11 0,09 >0,5
Asset turnover ratio 0,39 0,38 0,42 >0,1
Source: developed by the authors [12; 13; 14]
Table 2

SWOT-analysis of utility companies in wartime

Strengths

Weaknesses

— key role in providing essential services;
— ability to attract international aid,;
— experience working in crisis conditions.

— high dependence on state funding;
— low operational efficiency;
— limited access to modern technologies.

Opportunities

Threats

— expanding partnerships with international donors;
— use of digital solutions;
— optimizing resources and processes.

— economic instability;
— infrastructure destruction;
— loss of qualified personnel.

Source: developed by the authors
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have the potential to expand partnerships with in-
ternational donors, implement digital solutions, and
optimize resources, but they are threatened by eco-
nomic instability, infrastructure destruction, and loss
of skilled personnel, which requires active measures to
strengthen their resilience in the face of war.

To overcome the military crisis, utilities have 3
groups of tools available to them: financial, organiza-
tional, and risk management (Tables 3-5).

Financial instruments play a key role in ensuring
the sustainability of utilities in a crisis. One of the
most important mechanisms is the optimization of
tariff policy based on economic realities. This involves
setting tariffs at a level that covers the company’s
costs, taking into account the social capacity of the
population and the economic conditions of the region.
This approach helps to maintain a balance between
the financial stability of enterprises and the afford-
ability of services for consumers.

Another important aspect is the use of depreciation
charges to upgrade infrastructure. Depreciation allows
accumulating funds for the gradual modernization of
the material and technical base of enterprises, which is
especially important in conditions of limited access to
external financing. By using these funds efficiently, it
is possible to maintain the proper technical condition of
fixed assets and minimize the cost of emergency repairs.

Expanding funding sources is another key tool,
including attracting international grants and assis-
tance programs. Participation in international projects
allows you to receive additional funds for the devel-
opment of enterprises, the introduction of energy-
efficient technologies, and the modernization of infra-
structure. Many international organizations provide
financial support to utilities, which allows them to
implement long-term investment programs.

Another important mechanism is the introduction
of a budgeting system based on resource efficiency.

Table 3

Financial tools for overcoming the crisis

Tool

Essence

Optimization of tariff policy considering economic realities.

Adjusting tariffs to reflect current economic conditions.

Use of depreciation deductions for infrastructure renewal.

Allocating depreciation funds to modernize infrastructure.

Expanding funding sources through international grants
and aid programs.

Leveraging external financial support for development.

Introduction of performance-based budgeting systems.

Implementing budget systems focused on resource efficiency.

Source: developed by the authors

Table 4

Organizational and managerial tools for overcoming the crisis

Tools

Essence

Introduction of crisis management and strategic planning.

Establishing crisis response frameworks and long-term
strategies.

Implementation of Lean methodology to reduce waste and
improve operational efficiency.

Adopting Lean principles to optimize processes and mini-
mize losses.

Use of digital technologies for automating business process-
es and asset management.

Integrating digital tools to streamline operations and man-
age assets.

Use of benchmarking models to assess company perfor-
mance compared to peers.

Comparing company performance against industry stan-
dards to identify areas for improvement.

Source: developed by the authors

Table 5

Risk-management tools for overcoming the crisis

Tools

Essence

Assessment and monitoring of key risks with the develop-
ment of adaptation strategies.

Identifying potential risks and creating strategies to ad-
dress them.

Diversification of resource flows to reduce dependence on
a single supplier or financial source.

Spreading resources across multiple channels to mitigate
risk.

Ensuring business process continuity by developing contin-
gency plans.

Preparing action plans for emergency situations to ensure
operational continuity.

Use of insurance mechanisms to protect key assets.

Utilizing insurance to safeguard vital assets against un-
foreseen events.

Source: developed by the authors
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This allows companies to rationally plan their expen-
ditures, evaluate the efficiency of their use of funds,
and make informed financial decisions. This approach
helps to increase the economic sustainability of utili-
ties, ensuring their ability to adapt to crisis challenges.

Organizational and managerial tools play an im-
portant role in ensuring the effective functioning of
utilities in times of crisis. One of the key approaches
is the introduction of crisis management and strategic
planning. This involves the development of adaptive
management strategies aimed at minimizing risks,
ensuring the sustainability of the enterprise and op-
timizing resources. In an environment of uncertainty,
it is important to have a flexible management system
that allows you to respond quickly to changes in the
environment and make informed decisions.

Another effective tool is the implementation of the
Lean methodology, which reduces losses and increases
the efficiency of operations. The use of lean manufac-
turing principles helps to optimize internal process-
es, eliminate unnecessary costs and increase labor
productivity. This is particularly relevant for utilities
that operate with limited resources and need to ensure
uninterrupted service delivery to the public.

Another important area of development is the use
of digital technologies to automate business processes
and manage assets. The introduction of modern soft-
ware solutions reduces the human factor in decision-
making, speeds up data processing, and ensures ef-
fective control over all processes. Automation allows
businesses to reduce operating costs, improve control
over financial flows, and optimize the use of material
and human resources.

Assessing the efficiency of an enterprise is a nec-
essary step for its further development, and in this
context, the use of a benchmarking model is of partic-
ular importance. Comparing your own performance
with the best practices in the industry allows you to
identify the strengths and weaknesses of the company,
as well as find new opportunities to improve efficiency.
Analyzing the activities of similar enterprises allows
implementing proven management solutions that help
increase competitiveness and adapt to changes in the
external environment.

Risk management is an integral part of the stra-
tegic management of utilities, especially in times of
crisis. An important first step is to assess and monitor
key risks and develop adaptation strategies. Regular
threat analysis allows for timely identification of po-
tential problems, forecasting their possible impact on
the company’s operations, and implementing measures
to minimize negative consequences. This approach
contributes to a quick response to challenges, ensuring
the sustainability and flexibility of the organization.

Another effective mechanism is the diversification
of resource flows, which reduces the company’s depen-
dence on a single supplier or financial source. The use
of different channels of supply of materials, energy

resources and financing helps to reduce the risks asso-
ciated with interruptions in the work of key partners
or economic instability. Diversification also makes it
possible to allocate financial resources more efficient-
ly, minimizing the impact of unfavorable factors on
the company’s operations. Ensuring the continuity of
business processes is critical for the stable functioning
of utilities. For this purpose, it is necessary to devel-
op clear contingency plans that include algorithms
for responding to possible crises, alternative options
for supplying resources, and scenarios for restoring
operations. Such preparations help to reduce compa-
ny downtime, avoid significant losses, and guarantee
the uninterrupted provision of vital services to the
population.

One of the key risk management tools is the use of
insurance mechanisms to protect the company’s key
assets. Insurance of property, technological equipment
and financial risks helps to minimize losses in the
event of unforeseen circumstances, such as natural
disasters, man-made accidents or hostilities. This
ensures the financial stability of the company and
increases its readiness for possible crisis situations.

Strategic management of the development of public
utilities in the context of instability and crisis should
be based on an integrated approach that covers finan-
cial, organizational, technological and risk manage-
ment aspects.

The main components of the strategic management
model are shown in fig. 1.

At the first stage, a comprehensive strategic anal-
ysis of the environment is conducted to assess exter-
nal and internal factors influencing the municipal
enterprise. PESTEL analysis and Porter’s Five Forces
Model help evaluate political, economic, technological,
and market influences, while SWOT analysis identifies
strengths, weaknesses, opportunities, and threats.
Special attention is given to economic instability, re-
source costs, and infrastructure risks, which are crit-
ical in wartime conditions.

The second stage focuses on assessing competitive-
ness and scenario-based planning to ensure strategic
flexibility. Multi-criteria decision-making methods,
such as Fuzzy TOPSIS and COPRAS, provide an ob-
jective evaluation of financial stability, service qual-
ity, and operational efficiency. In parallel, scenario
analysis is applied to explore different development
trajectories, considering possible international aid,
particularly from the EU and other global partners,
which can offer financial and infrastructural support
during crises [4].

Table 6 presents three key scenarios — optimis-
tic, moderately realistic, and pessimistic — outlining
their definitions, potential strategies, and expected
outcomes.

Scenario analysis enables municipal enterprises to
evaluate possible development strategies under differ-
ent conditions of war. It highlights the importance of
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adaptability, external assistance, and crisis manage-
ment tools. Under an optimistic scenario, enterprises
can focus on expansion and innovation, while a moder-
ately realistic approach suggests stability through cost
optimization and financial diversification. In a pessi-
mistic scenario, survival strategies become crucial.
Effective strategic management requires a proactive

approach, integrating international support, invest-
ment in efficiency, and flexibility in decision-making
to ensure the sustainability of municipal enterprises.

Ensuring financial sustainability is a key task at
the third stage, where financial and resource manage-
ment strategies are implemented. Diversification of
financial sources through international grants, govern-

Stage 1. Strategic Analysis of the Environment.

v

v

1.1. Analysis of external factors:
— PESTEL-analysis; — EFE Mantrix;

1.2. Analysis of internal factors:
— SNW-analysis;

— Porter’s Five Forces Model. — IFE Mantrix.
v v
SWOT-analysis
v v v
Stage 2. Competitiveness Assessment and Scenario-Based Planning.
Y Y
2.1. Fuzzy Multi-Criteria Analysis 2.2. Scenario Analysis.
v v
Stage 3. Financial and Resource Management.
v v
3.1. Financial Diversification. 3.2. Performance-Based Budgeting.
2 7
Stage 4. Process and Organizational Optimization.
v v v
4.1. Strategic Vision & Adaptability. 4.2. Lean and Kaizen. 4.3. Process Reengineering.
\Z v v
Stage 5. Digitalization and AI-Driven Decision-Making.
v v
5.1. Automatization and IT Solutions. 5.2. TOR-Clustering for Data Analysis.
v v
Stage 6. Risk and Crisis Management.
v v v
6.1. Key Risk Identification. | | 6.2. Diversified Resource Flow. 6.3. Crisis Response Strategy.
2 7 v
Stage 7. Strategic Partnerships and Global Cooperation.
v v
7.1. Public-Private Partnerships (PPPs). 7.2. International Integration.
2 v
Stage 8. Continuous Monitoring and Strategic Adaptation.
v Y
8.1. Gap Analysis. 8.2. Proactive Adaptive Management.

Fig. 1. Model of strategic management of the development of a utility company
Source: developed by the authors
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Table 6

Scenario analysis of strategic management of the development
of public utilities in the conditions of war

Scenario Definition

Possible Strategies

Expected Outcomes

tic es, active support from
the EU.

Scenario 1: Optimis- | The situation stabiliz- |- development of new services (energy |— increased efficiency;
efficiency, renewable energy);

— market expansion;

— partnerships with the private sector.

— revenue growth;
— improved service quality.

Scenario 2: Moder-|The war
ately Realistic partial
international partners.

continues, | — cost optimization;
support from |- diversification of funding sources;
— maintaining critical functions.

— preservation of essential ser-
vices;
— financial stability.

Scenario 3: Pessimis- | Worsening

port.

situation, | — cost reductions;

tic lack of external sup-|- focus on survival,

— implementation of tariffs for essential | — loss of public trust.
services.

— decline in service quality;
— risk of bankruptcy;

Source: developed by the authors

ment subsidies, and investment programs strengthens
financial resilience. Additionally, performance-based
budgeting allows for more efficient allocation of re-
sources, reducing unnecessary expenditures. Proper
management of depreciation funds ensures the long-
term sustainability of critical infrastructure.

The fourth stage includes optimizing processes and
organizational structures to improve operational effi-
ciency. The introduction of Lean and Kaizen methodol-
ogies helps streamline workflows and reduce resource
waste. At the same time, business process reengineer-
ing (BPR) restructures operations to enhance service
quality while minimizing costs. Moreover, developing
strategic vision and adaptability ensures the enterprise
remains flexible and prepared for future challenges.

At the fifth stage, digitalization and Al-driven
decision-making play a crucial role in increasing op-
erational efficiency. The implementation of automation
and IT solutions allows for real-time monitoring of
assets and infrastructure, enhancing responsiveness.
Additionally, TOR-clustering methodology is used for
advanced data analysis, uncovering hidden patterns
that can improve forecasting, risk assessment, and re-
source optimization. Expanding digital services, such
as online payments and mobile applications, further
enhances customer experience and accessibility [15].

In the public utilities sector, neural networks and
modern technologies help improve management ef-
ficiency, optimize resource utilization, and enhance
service quality for the population. Their application
enables enterprises to respond more quickly to market
changes, predict risks, and ensure stable operations
even in crisis conditions. Key areas of application
include:

1. Infrastructure Monitoring and Management.
Neural networks analyze data from sensors and IoT
systems, allowing for the prediction of equipment fail-
ures, optimization of maintenance costs, and extension
of infrastructure lifespan.

2. Demand and Energy Consumption Forecasting.
Al models analyze historical data on water, gas, and

electricity consumption to predict future demand and
prevent system overload.

3. Automation of Customer Service. Intelligent
chatbots and voice assistants improve customer sup-
port, handle inquiries, and process service requests
without human intervention.

4. Risk and Crisis Management. Al systems ana-
lyze risk factors, identify potential threats, and sug-
gest response strategies to ensure service continuity.

Key technologies and their application in the utility
sector are presented in Table 7.

The integration of these technologies into the stra-
tegic management system of public utility enterpris-
es enhances efficiency, reduces costs, and improves
service quality. The use of neural networks enables
proactive management, minimizes service disruptions,
and enhances customer satisfaction.

Addressing risks and crisis management is the pri-
ority of the sixth stage, where key threats, including
financial, operational, and infrastructural risks, are
identified and mitigated. Diversification of resource
flows reduces reliance on a single supplier or fund-
ing source, making the enterprise more resilient to
disruptions. Furthermore, crisis response strategies,
including emergency protocols, risk insurance mecha-
nisms, and rapid recovery measures, ensure business
continuity in times of instability.

The seventh stage emphasizes strategic partnerships
and international cooperation to strengthen the compa-
ny’s capabilities. Public-private partnerships (PPPs) cre-
ate opportunities for attracting investment and exper-
tise from private enterprises. Meanwhile, international
integration into global development programs allows for
the adoption of best practices in urban infrastructure
management. Knowledge exchange initiatives, including
training programs and industry collaborations, enhance
staff competencies and organizational adaptability.

At the final stage, continuous monitoring and stra-
tegic adaptation are essential to maintaining long-
term efficiency. GAP analysis is used to identify dis-
crepancies between current performance and strategic
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Table 7

Key technologies and their application in the utility sector

Technology/Tool

Application in Public Utilities

Siemens MindSphere)

IoT and Neural Network Monitoring (Azure IoT, | Real-time tracking of water, heating, and power networks

Demand Forecasting (TensorFlow, Prophet)

Analyzing historical data for efficient resource distribution and waste
reduction

API)

Automated AI Chatbots (Dialogflow, ChatGPT |Handling citizen inquiries, online consultations, and service request
management

SAS Predictive Maintenance)

Predictive Maintenance Systems (IBM Watson, | Preventing breakdowns by analyzing equipment wear and tear

AT Analytics and Visualization (Power BI, Tableau | Monitoring key performance indicators (KPIs), cost control, and
Al) decision-making support

Source: developed by the authors

goals, allowing for timely adjustments. Adaptive man-
agement ensures flexibility in decision-making, en-
abling the company to respond quickly to market shifts
and emerging challenges, particularly in the context
of crisis conditions.

Conclusion. Strategic management of public
utility companies in wartime requires an adaptable
approach to ensure financial stability, operational
efficiency, and resilience. These enterprises provide
essential services, and their sustainability directly
affects infrastructure reliability and public well-being.
War exacerbates financial and operational challenges,
making strategic frameworks crucial for continued
functionality and post-crisis recovery.

Financial analysis of PRJSC Kyivvodokanal high-
lights declining liquidity and solvency, necessitating
urgent financial optimization. Strategies like tariff
revisions, efficient use of depreciation reserves, and
securing international funding are vital. Performance-
based budgeting further enhances resource allocation,
ensuring maximum efficiency in financial planning.

Organizational strategies play a key role in sus-
taining operations. Crisis management frameworks
provide rapid response mechanisms, while Lean meth-
odology enhances process efficiency. Digital transfor-
mation, including Al-driven analytics, IoT-based mon-
itoring, and automated customer service, strengthens
adaptability and operational control. These tools em-
power public utilities to withstand crises while im-
proving long-term competitiveness.

Risk management is critical in uncertain environ-
ments. Diversification of resource flows reduces de-
pendency on single suppliers, ensuring operational
continuity. Business continuity planning establishes
emergency protocols, while insurance mechanisms
protect infrastructure and financial stability. By pro-
actively addressing risks, public utilities can minimize
disruptions and maintain service provision.

Scenario analysis presents three potential path-
ways: an optimistic scenario facilitating innovation,
a moderately realistic approach prioritizing cost con-
trol, and a pessimistic scenario focusing on survival.
Strategic flexibility ensures that utility enterprises
remain adaptable regardless of external developments.

International cooperation and strategic partner-
ships are essential for long-term growth. Public-
private partnerships (PPPs) attract investments and
technological advancements. Integration into global
programs fosters financial access and knowledge ex-
change, strengthening institutional capacities and
infrastructure resilience.

In conclusion, public utility enterprises must adopt
adaptive strategies to navigate wartime challenges
effectively. A balanced approach combining financial
prudence, operational efficiency, digital innovation,
and risk management is key to sustaining essential
services. By leveraging international partnerships
and modern management tools, these enterprises can
withstand crises and lay the foundation for sustainable
post-war reconstruction and development.
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JIOTICTUMHUN CEPBIC PUHKY
TYPUCTUYHUX NMOCAYT: TNOBANI3ALIA TA
OCObJ/INBOCTI ®OPMYBAHHA

LOGISTICS SERVICE OF THE TOURIST
SERVICES MARKET: GLOBALIZATION AND
PECULIARITIES OF FORMATION

AHoTtauid. Bctyn. CTatTa npucBayeHa gocaigkeHHI0 posli Ta 3HAYEHHIO I02ICTUYHO20 CepBICY PUHKY TYPUCTUYHUX NOCY2
3 BPAXYBAHHS MPOLeCiB 27100ai3auii Ta Cy4acHnx BUKIMKIB. AKTYQ/IbHICTb GAGHO20 JOCIgXKEHHS MO/ISI2A€ B dp2yMeHTOBAHOMY
PO3YMIHHIO 3MICTY /I02ICTUKM B TYPU3MI, T02ICTUYHO20 CEPBICY PUHKY TYPUCTUYHUX NMOCYe. 3a3HAYEHO OCHOBHI NMIgXOgH J102ICTNY-
HO20 yMpaB/iHHS 3 BPAXyBAHHSM CrieLndiku pUHKY TYPUCTUYHIX nociy2. DOKYC JOCTIgXKeHHs I02ICTUYHO20 CepBICy BU3HAYAETHCS
11020 GKTYQ/IbHICTIO TA HOBUX MOXJ/IMBOCTEN G/1Sl PUHKY TyPUCTUYHMX MOCAY2 B KOHTEKCTi EGUHOI cucTemMu 00C/Ty20ByBAHHS Td
ePeKTMBHO20 PYHKLIOHYBAHHS /15l 3AgOBOIEHHS NOTPeb TypUCTIB.

Merta. MeToto gocigxueHHs! € 06] pYHTYBAHHS TeOPeTMKO-MPAKTUYHMX PEKOMEHGALili Ta KOHLeNTya/lbHuX 3acag 0cobmBocTeli
(OpMyBAHHS J102ICTUYHOR0 CepBICY PUHKY TYPUCTUYHMX MOCAYe.

Martepiamm i meTogu. MeTogoiozist OoCigKeHHs JPyHTYBAIACA HA MONOXEHHSX Cy4dCHOI HaYKOBOI nepiogukm, pesyibTatia
goC/ligKeHb BITYN3HAHMX TA 3AKOPGOHHMX HAYKOBLIB 3 NMTAHb JI02ICTMYHOR20 CEPBICY PUHKY TYPUCTUYHMX MOCTY2. MeTogo/io2i4HOI0
OCHOBOIO GOC/IQXKEHHSI € CMCTeMA 3a2a/IbHOHAYKOBMX TA HAYKOBUX METOGiB, 30Kpema: CTPYKTYPHO-/I02I4HMI, CUCTeMHO-AHANITUYHMIA.

Pe3ynbTaTn. Y CTATTi BU3HAYEHO OCHOBHI MPUHUMIM I02ICTUYHO20 CePBICY PUHKY TyPUCTUYHMX MOCTY?, WO 3a0e3neyyioTh
11020 KOHKYPEHTOCIIPOMOXHICTb, 30Kpema 3a0e3reyeHHs IKIcHo20 00C/1y20ByBAHHS, 2HyUKICTb T4 AGAMTUBHICTb y poOOTi 3 KJli-
EHTamMu, CRiBNpaus 3 HagifiHUMK 0repaTopamu Ta KAIEHTOOPIEHTOBAHICTb. [JOCigxKeHO GakTopu BIAMBY HA SIKICTb 102iCTHY-
HO20 CepBiCY PUHKY TYPUCTMYHMX MOCAY2. Y3a2a/bHeHO OCHOBHI YHKLii 102ICTUYHO20 CepBICy B KOHTEKCTi PUHKY TYPUCTUYHIX
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noc/1ye, 30Kpema y gocTyMHOCTI, 3pyYHOCTI TPAHCNOPTHMX | CyNyTHIX MOC/y2 gAsl TYPUCTIB 3 BPAXyBAHHAM iXHiX MOOMKaHb Ta
3abe3neyeHHs kKoMPopTy Ta be3neku. Lie 06yMOBAEHO THM, LLO Nig 4aC POPMYBAHHS CUCTEMM I02ICTUYHOR0 CepBICY CIOXMBAYIB
HeobXigHO po3271gaTy sk CneundiyHnii CTPYKTYPHMIT efleMeHT, iHTe2POBAHMIT 30BHILLHIM CepegoBuLLiEM Y NI02ICTUYHY CUCTEMY.

Po3pobsieHo anzoputm GopMyBaHHS 102ICTUHHOR0 CEPBICY HA PUHKY TYPUCTUYHUX MOCAY2 3 BPAXYBAHHSAM MPAKTMYHOI Ta
Op2aHI3ALiIHOI CKIAGOBMX.

Ha ocHoBi npoBegeHo20 gocnigxkeHHs 3pobIeHO BUCHOBKM B KOHTEKCTI AKTYA/IbHOCTI 3AMUTIB Cy4aCHO20 TyPUCTA LOGO /102iC-
TUYHO20 CepBICY PUHKY TYPUCTUYHNX MOCIY2, KMIT Oa3YETbCA HA KOMIIEKCHOMY MigXOgi: iHTe2pauito pisHUX BUGIB TypUCTUIHIX
nocaye Ta onTumisawito ix B3aemogii gns 3abesneyeqHs 6esnepebiiiHo20 Ta BUCOKOSKICHO20 CepBicy.

[MepcnexTnsu. Moganblui HAYKOBI GOCTIGKEHHS B LibOMY HaNMpaMKy HeobXigHO CrpsiMyBATH B psig TPAHCIIOPTHOI ONTUMI3aLli,
€KOJI02IYHOCTI TA IHGUBIGYaNi30BAHOCTI TYPUCTUYHMX MOCTY2 Yepe3 J102ICTUYHY NigTPUMKY-CepBICY 3 BUKOPUCTAHHAM iHHOBA-
UiAHMX LMPPOBUX TEXHOMORI.

KnroyoBi cnoBa: 1ypusm, 2n0banisauis, puHoK TypucTMYHMUX MOCTye, I02ICTUKA, T02ICTUYHMIT CepBIC, TyPUCTUYHI NOCYaH,
TPAHCIMOPT, TYPUCT.

Summary. Entry. The article is devoted to the study of the role and significance of the logistics service of the tourist services
market, taking into account the processes of globalization and modern challenges. The relevance of this study lies in a reasoned
understanding of the content of logistics in tourism, logistics service of the tourist services market. The main approaches of
logistics management, taking into account the specifics of the market of tourist services, are indicated. The focus of the study
of logistics services is determined by its relevance and new opportunities for the market of tourist services in the context of
a unified service system and effective functioning to meet the needs of tourists.

Purpose. The purpose of the study is to substantiate theoretical and practical recommendations and conceptual founda-
tions of the peculiarities of the formation of logistics services in the market of tourist services.

Materials and methods. The research methodology was based on the provisions of modern scientific periodicals, the results
of research by domestic and foreign scientists on the logistics service of the tourist services market. The methodological basis of
the study is a system of general scientific and scientific methods, in particular: structural-logical, system-analytical.

Results. The article defines the basic principles of logistics service of the tourist services market, which ensure its competi-
tiveness, in particular, providing quality service, flexibility and adaptability in working with customers, cooperation with reliable
operators and customer focus. The factors influencing the quality of logistics service have been studied. The main functions of
logistics services in the context of the market of tourist services are generalized, in particular in the accessibility, convenience of
transport and related services for tourists, taking into account their wishes and ensuring comfort and safety. This is due to the
fact that during the formation of the system of logistics service, consumers should be considered as a specific structural element
integrated by the external environment into the logistics system.

An algorithm for the formation of logistics services in the market of tourist services has been developed, taking into account
the practical and organizational components. On the basis of the study, conclusions are made in the context of the relevance of
the requests of the modern tourist regarding the logistics service of the tourist services market, which is based on an integrated
approach: the integration of various types of tourist services and the optimization of their interaction to ensure uninterrupted
and high-quality service.

Prospects. Further scientific research in this direction should be directed to the range of transport optimization, environmen-
tal friendliness and individualization of tourist services through logistics support-service using innovative digital technologies.

Key words: tourism, globalization, market of tourist services, logistics, logistics service, tourist services, transport, tourist.

HocTaHOBlca npobisiemu. CyuacHuii eTan CBiTO-
BOT'0 PO3BUTKY XapaKTePU3YETHCA TUHAMIUHUM
HOIVINOJIEHHAM ITPOIIECIB iHTerparii eKOHOMIUHOTO JKUT-
TA KpaiH CBITY. ¥ HMIMPOKUII BJKUTOK YBIMIIIOB TePMiH
«rmobatizariifa» — (opMyBaHHA €IUHOTO IVI06aJTBEHOT0
npoctopy. TpuBae B3aeMHe 30JIM:KEHHA PI3HUX KPAiH,
ITPOHUKHEHHA 1H(QOPMAIIHIUX TEXHOJIOTIH, TTOJTITHYHA
TpaHchopMallia g iHTerpalifa Ha perioHaJbHOMY i CBi-
ToBOMY DPiBHAX. CTBOPEHHA €IUHOTO CBITOBOTO PUHKY
0e3 HALIIOHAJILHUX 0ap’epiB i 3a0e3eueHHsa OqHAKOBUX
IIPABUJI TPH JJIS BCiX YUACHUKIB — OCHOBHA MeTa €KOo-
HOMIYHOT0 acrekTy robaJrisartii [1, c. 6].

Came mpoirec miobasrizaliii CIprse Ta BifKpHUBae HOBI
MOSKJIMBOCTI 71 PO3BUTKY PUHKY TYPUCTUUHUX TTOCIIYT.
Boxgnaouac ro6asisaliis po3mupoe Ta CTPIMKO Pyxae
TexHoJIOT1 Briepen. o mpukiany, oHnaiH-IuiaTdopmu

JlJ1A GPOHIOBAHHSA KBUTKIB, TOTEJIIB TA €KCKyPCiii, MO-
OiJIBHI IOJATKY 3 TigaMu Ta KapTaMu, a Tako:x VR-Tex-
HOJIOTII JIJIA BIPTYaQJILHUX MOA0POKEl 3MIHIOIOTH CITOCi0
TUTAaHYBAaHHA 1 3MICHEHHA MOOPOKE.

HarowmicTs, rito6asmisaliis 3HaYHO POSIIAPIOE MOMKIII-
BOCTI TYPUCTHUYIHOI'O 0i3HECY, CTUMYJIIOE HOT0 iIHHOBALIiH-
HUU PO3BUTOK Ta CIIpUAE KyJIETYPHOMY B3a€MO 00MiHY
Ta BOJHOYAC CTBOPIOE HOBI BUKJIUKH, AKI MOTPEOYIOTH
ajanTarii 10 MIBUIKUX 3MiH y CBITOBilI €KOHOMIIII Ta
CYCITUTBCTBI. ¥ IIUX YMOBaX BaKJIMBICTh, BHAUEHHS KOH-
IeNTyaJIbHUX 3acajt (DOPMYBAHHSA JIOTICTUYHOTO CEPBICY
Ta MiIXOIB JI0 YIIPABJIiHHA JIOTICTUKOI0 HA PUHKY TY-
PUCTUYHUX ITOCIIYT aKTyaJIidye IIOTpedy B HOBUX O1JIbIII
IieBUX MexaHi3Max, MiaxXodax II[o[0 opraxisarrii 6es-
IIEYHOI IIOAOPO’Ki AJIA TYPUCTIB 3 BpaXyBaHHAM YCiX

H0Tr0 MOXKJIMBOCTE.



// MeHepyxmeHT //

// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».
Cepia: «EkoHomiuHi Hayku» // N2 2 (94), 11, 2025

Anajtiz ocTaHHIX DOCTigKeHb i mMyOiKain.
HocmiKeHHA JIOTICTUYHOTO CEPBiCYy PUHKY TYPUCTUYHUX
TIOCJIYT JIJIA BITUMB3HAHOI Ta 3aKOPAOHHOI HAYKU HE HOBI.
Tax, I'B., Mocksitina T. /I. [1] xapakTepusye JIOTiCTUKY
Ha 3acaaX CUCTEMHOTO IT/IXOAY 1 TAKTUKU TII00aTbHUX
sorictuuuux cucreMm. O.A. PYJIKiBceruii [2] posria-
Jlae JIOTICTUKY B KOHTEKCTI OTITUMi3allii JIOTICTUUHUX
IIPOILIECIB Ta BIPOBA/KEHHSA CyYaCHUX YIPABIIHCHKUX
migxomiB. Hocaigauku I B. Xmypxkiscbka Tta T. B. Jla-
IeHKo [3] mocITipKyI0Th 0COOJIMBOCTI TYPUCTUYHOI JI0-
TiCTUKU Ta TIpo6JieM Ti pO3BUTKY HA CyUaCHOMY eTarli.
A.O. ITpouan [4] moctifzEye BILUIMB CyYaCHUX TEXHOJIOTIH
Ta IHHOBAIII i HA JIOTICTUYHI TIPOIIECU B TYPU3Mi, 30Kpe-
Ma IHTerpain H(PPOBUX TEXHOJIOTIA Ta eKOJIOTTUHIX
MTPAKTUK Yy JIOTICTUYHI CUCTEMU TYPUCTUUHOL 1HIYCTPil.
I.T. Cmupuosa ta O.O. JIwo6inesa [5, 10] posmiaganoTs
MMATAHHA, [IOB’AI3aHi 3 JIOTICTUKOIO B TYPHU3Mi, BKITIOUAI0UN
OpraHisarfito TYpUCTUYHUX ITOTOKIB, yIIPABJIIHHA pecyp-
camu Ta iHGOpMAaIliTHUMHU TIOTOKAMU, OMUCYIOTh PidHi
ACIIeKTH TYPUCTUUHOTO CEPBICY, 30KpeMa POoJIb JIOTICTUKA
y opMyBaHHI KOHKYPEHTOCIIPOMOKHOCTI TYPUCTUAY-
uux pecrunariii. I. €. 3Kypo6a ta I. B. Hecropurien [8]
ITOCJTIPKYOTE BILUTUB (PAKTOPIB HA e(DeKTUBHICTD JIOTIiC-
THYHOTO YIIPABJIIHHA II0TOKAMHU B TYPUCTUYHIN rajrysi,
30KpeMa CHeru@iKy TyPUCTUUHUX TIOCIIYT Ta 0COOTMBOCTI
iHTerpoBaHux TypuctTuuHux notokis. H. M. 3yb6ap Ta
M. IO. I'puropax [7] po3ryiAmarTh JIOMICTUYHNII CepBic
Y PECTOPaHHOMY T'OCHOAAPCTBI, K OCHOBY €KOHOMIUHOT
cTparerii miAIbHOCTI 3akiamis. Jlamit Exgipiciaxe [15]
TOCJTI/IFKYE KOHIIEIIIII1 «TYPUCTUYHOI JIOTiCTUKW», AKA LTF0-
CTPY€E B3a€EMO3AJIEIKHICTh MiK JIOTiCTUKOI0 Ta TYPU3MOM.

Onuak, 3BakanUYyd HA T'PYHTOBHI TEOPETHUKO-
KOHIIEINITYaJIbHI JTOCITIPKEHHA JIOTICTUYHOTO CepBicy
PUHKY TYPUCTUUHUX MOCJYT, 11032 (POKYCOM, 3aJIHIIA-
I0TBCA He BUPIIIEHUMU TPO0JIEMHI MUTAHHA B YACTUHI:
CBOEUACHOCTI O0T'PYHTYBAaHHSA HOBUX ITIXOIiB /10 JIOTIC-
TUYHOTO YITPABIiHHA, BUSBHAUEHHA HOBUX MOYKJINBO-
CTel [JIA JIOTICTUYHOI'0 CEePBiCYy PUHKY TYPUCTUYHUX I10-
CJIYT B cUCTEMI 00CJIyTrOByBaHHS; POSKPUTTA OCHOBHUX
TIPUHITUIIIB JIOTICTUYHOTO CePBicy AJiA 3abe3reyeHHA
KOHKYPEHTHUX MepeBar Ha TYPUCTUYHOMY PUHKY; YI0-
CKOHAJIEHHA aJIrOPUTMY (POPMYBAHHSA JIOTiICTUYIHOTO
CepBiCy PUHKY TYPUCTUUYHUX IIOCJIYT 3 BpaxXyBaHHAM
HPaAKTUYHOI Ta OPraHisaIliifiHol CKJIaI0BUX.

MeTo10 cTaTTi € 00TPYHTYBAHHA TEOPETHUKO-
MPAaKTUYHUX PEKOMEHAIl Ta KOHIeNTYaJIbHUX 3a-
cajr 0cobIMBOCTEHM (DOPMYBAHHA JIOTICTUIHOTO CEPBICY
PUHKY TYPUCTUIHUX ITOCIIYT.

Marepianu i merogu. MeTomosioria qOCIigKeH-
HA I'PyHTyBaJjlacA Ha II0JIOXKEHHAX Cy4acHOI HAyKOBOI
TEePiOAUKN, Pe3yJIbTATIB JOCTIPKeHb BITUU3HAHUX Ta
3aKOPAOHHUX HAYKOBIIIB 3 IIUTAHb JIOTiCTUYHOTO Cep-
BiCy PUHKY TYPHUCTHYHUX HOCJIyT. MeTomqosoriadHo0
OCHOBOIO JTOCJTI/IPKEHHS € CUCTeMa 3arajlbHOHAYKOBUX
Ta HAYKOBUX METOMIB, 30KpeMa: CTPYKTYPHO-JIOTIUHUIH,
CHUCTEMHO-aHATITUYHUH.

Buxksian ocHoBHOro Marepiasy. Jlorictuka B TYy-
puU3Mi — Iie KOPIOpaTUBHA TiAIbHICTh PIBHUX TYPUC-
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TUYHUX ITIAIPUEMCTB, OPraHi3alliii, yCTaHOB, CIIPA-
MOBaHa Ha iHTerparii ycix MmpoIleciB, OB’ A3aHUX
3 OCATHEHHAM I[iJIel IXHBoI qiAIbHOoCTI [2].

Heo6xigHOo BiIBHAYUTH, 1[0 BAXKJIUBICTH TYPHUC-
TUYHOI JIOTICTUKYU TOJIATAE B TOMY, II[0 B Hill 3a/iAH1
Takl OCHOBHI CTOPOHU, AK KJII€HT — TYPUCTUYHUU
areHT — TI0CTAaYaJIbHUK TPAHCIIOPTHUX FOTEJILHUX Ta
IHIITUX TYPUCTUYHUX TTOCIIYT, TOMY BaJKJIMBO IIPABUJIEHO
CIUIAHYBATH YIIPABJIATU TA OIIEPATUBHO KOHTPOJIIOBATHA
CKJIQTHUI MaTepiajbHUM Ta iHQOPMAITINHUI ITpoIiec
yerinrHoi B3aemonii Misk Humu [3].

Cyuacua JIOTiCTHKA B TypU3Mi Bifirpae BaKJIUBY
PoJIb y 3abesmeueHHi e)eKTUBHOrO Ta Oearepebiiito-
ro pyXy JIroieil, ToBapis ¥ iH(opMAaIlii B TYPUCTHUHIH
iagycTpii. TexHosTOTI1, IHHOBAIIIT Ta TI00ABbHI TPEHIN
BILUTUBAIOTH HA PO3BUTOK TYPUCTUYHOI JIOTICTUKHU, 3a-
0esneuyoun IIOKpAIleHHA AKOCTI IOCIIYT 1 3pyYHOCTI
A TypucTiB. JIoricTHUHME MAXiA CIIPUSAE CTATIOMY
PO3BUTKY TYPUCTUUHOI rajiysi MIIaxoM e(eKTUBHOI0
BUKOPUCTAHHSA PECYPCiB, 1a€ 3MOTY KEPIBHUM OpraHaM
BiJICTeKyBaTH CTAH PUHKY, BIIPOBAKyBaTH 1HHOBAIIiHi-
Hi TeXHOJIOTil Ta BUKOPUCTOBYBATH 3BOPOTHUIL 3B’I30K
BIJI KJTieHTiB [4].

Y KjIacMYHOMY PO3YMiHHI PUHOK TYPUCTUYHUX TIO-
CJIyT 200 TYPUCTUYHUI PUHOK — Iie 6araToacreKTHa, mo-
JICTPYKTYpPHA, TToTiMop(HA Ta 6araropiBHeBa CTPYKTY-
pa, AKa (PYHKITIOHYE 32 3AKOHOM BPiBHOBAYKEHHS ITOITATY
1 Impomo3wuiiii, e cdepa 3aI0BOJIEHHA II0TPe6 HACeIeHHA
B TI0CJIyTaX, ITOB’I3AHUX 13 BiIMIOYNHKOM Ta 3MiCTOBHUM
IPOBEIEHHAM [I03BLJLJIA B IIOOOPO:K [5, c. 36].

JloricTuuHWMii cepBic — Ie CYKYOHICTh HeMaTe-
PlaJIbHUX JIOTICTUYHUX OIIepalliii, CIpAMOBAHUX Ha
3a0e3ITeueHHA MaKCUMAaJILHOTO 33/I0BOJIEHHA ITOTPEO
CIIOKMBAYIB y TIPOIIECi yIIPaBIIIHHA MaTepiaIbHUMU,
iHopMmariiHuMu Ta PiHAHCOBUMU IIOTOKAMU 3 BUKO-
PUCTAHHAM HAHOITUMAJILHIIIINX CIIOCO0IB CTOCOBHO BIH-
Tpar. JIoricTUYHMIA cepBic TiCHO ITOB A3aHUI 3 IIPOIIECOM
POBIIOILY, 1 ABJIAECTHCA HAG0POM IIOCIIYT, 1[0 HATAF0THCSA
B PaMKax IIPoIecy IoCTaYaHHA ToBapiB [6].

CepBicHuil Ta TYPUCTUYHUN HOTOKU BUAIIAIOTH-
cs cepeq 1HIIMX JIOTICTUYHUX IIOTOKIB, OCKIJIBKH B iX
OCHOBI 3HAXOJIATHCA JIFOIU 31 CBOIM 1HTEJIEKTYaJIbHUM
IOTEHI[IaJIOM, 3aTHUM HaIaTHU II0TOKAM TaKi CBOEpif-
Hi XapaKTEePUCTUKU, AKI He XapaKTepPHi TPaJUIlIHUM
MeTo/IaM JIOTICTUKU: CaMOOPraHi3allis, caMoperyJIio-
BaHHA, CaMOHABYaHHA, caMoOBIoCKoHaJieHHA. Jloric-
TUKY CTOCOBHO c(pepr TypuaMy MOKHA CIIPUAMATU AK
KOHIIEII[II0 IHTerPOBAHOI JIOTICTUKH, AKA CIIPAMOBAHA
Ha 00’eHAHHA 3yCUJIb TYPUCTUUHOTO MiIIIPUEMCTBA
Ta H0oro mapTHepiB y cdepi JOTICTUKY IS CHIIIBHOTO
VIIPaBIIHHA TYPUCTUYHUMM 1 TACAKUPCHKUMU TTOTOKA-
MU, a TAKOK CEPBICHUMU JIAHIIOTAMU II[0JI0 HA/TAHHA
TYPUCTUYHUX TTOCTYT [8].

Y3araJpHIOIOUM TI0JTAHUI BUIIE OTJIA[ BU3HAUYEHD,
HaA IyMKY aBTOPiB, MOKHA c(pOPMYJIIOBATH HACTYITHE
BUBHAUYEHHSA JIOTICTUYHOTO CePBiCYy HA PUHKY TypUC-
TUYHUX TOCJIyT — II€ CUCTeMa palliOHAJILHOI OpraHi-
3amii MarepiaJibHUX 1 HeMaTepiaJIbHUX MOTOKIB, II[0
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3abesneuye AKICHe 00CIIyrOBYBaHHA TYPUCTIB Ta COPSA-
MOBAHUU Ha MiABUIIEHHA KOHKYPEHTOCIPOMOYKHOCTI
yCiX yYaCHUKIB PUHKY 3a/1J14 33J0BOJIEHHA iX TIOTPe6.

O6’exTaMu JIOTICTUYIHOTO CEPBICY Ha PUHKY TYPUCTHY-
HIIX TIOCJTYT € iHPPaCTPyKTYPa, PeCcypcH, 3aKIa/Iy [OTEJIHHO-
PECTOPaHHOTO TOCIIONAPCTBA, TYPUCTUYHI ITITPUEMCTBA,
SIKI 320€3IIEUYI0Th €IUHY CHCTEMY 00CIyTOByBaHHSA Ta edek-
TUBHE (DYHKITIOHYBAHHSA TYPUCTUUHOI TiAJIHHOCTI.

Jlorictuka B TypusMmi BUpilllye 3aBOaHHA 3a0e3-
neuyeHHA e(PeKTUBHOCTI (POpMyBaHHS, ITPOCYBAHHA
Ta peajisalfii TYPUCTUYHOTO MPOAYKTY; OPraHi3alliio
OIepaTUBHOTO iHMOPMAIIiHHOr0 06MIHY Mi ITOCTa-
YAJTLHUKAMU H CIIOKUBAYAMU TYPUCTUYHOTO ITPOYKTY;
OTIITUMIBAIiI0 MapPIIPYTiB U YIOCKOHAJIEHHS CII0CO0iB
mepeBe3eHHA TYPUCTIB; IUIAHYBAHHA, TPOTHO3YBAHHA
Ta KOHTPOJIb (piHAHCOBUX MOTOKIB. BupimeHusa mux
3aBAAaHb JIa€ 3MOT'y MiHIMI3yBaT! 3aTpaTH i3 IOBEAEHHA
OPOAYKTY JI0 CIIOKUBaYA.

Omxe, JOTICTUUHUN cepBic y Typusmi 3abeste-
Yye KOMILJIEKCHY OPTaHi3aIliio nmepeMilleHb TYPUCTIB,
YOPaBJIiHHA pecypcaMu Ta ONTUMI3AIii0 TOCIIYT s
3abearedeHHA KoM(OPTHOI i 6earedHoi mogoposi. Yoro
TOJIOBHA METa — CTBOPUTU MAaKCUMAJIBHO 3PYUHI YMOBU
JIJIA TYPUCTIB, BKJIIOYHO 3 TPAHCIOPTYBAHHAM, PO3Mi-
MIeHHAM Ta 1H(QOPMAIiHO MiATPUMKOIO.

CrOromHi JIOTiCTUYHUMA MiAX1J 3HAXOMUTE IIHMPOKE
3aCTOCYBaHHSA B MPAKTUYHIN IATBHOCTI TYPUCTUUHUX
mignpuemcTs. EdexTrBHe BUKOPUCTAHHA JIOTICTHYHIX
TEXHOJIOTIN y TypU3Mi JAI0Th MOMKJIUBICTb CKOPOTUTH
vac (popMyBaHHs, IIPOCYBAHHSA TA PEATi3aIlii TYpUCTHY-
HOTO0 MIPOIYKTY, & TAKOK 320€3MIeUNTH aBTOMATUIAIII0
IIPOIIECIB YITPABIIHHA ¥ KOHTPOJI0 iH(GOpMAIiHHUX Ta
(hizancoBrx MOTOKIB. BripoBajpkeHHs aBTOMATH30BAHIX

CHCTEeM YIPABJIIHHA Ta MUKHAPOOHUX KOMIT IOTEPHUX

crcTeM OPOHIOBAHHSA BIIKPUBAE HOBI MOXKJIMBOCTI [IJIs

TYPUCTUYHOTO Gi3HECY, O3BOJIAE ITIBUIIUTH AKICTH 00-

CJIyrOBYBaHHA KJIIEHTIB, ITOJIETIITUTH IIPOIEC TTPOCYBAH-

HA Ta 30yTy TYPUCTUUHOTO MTPOAYKTY, aBTOMATU3yBaTU

po6oTy TypucTHYHOro migmpuemcTsa [9].

JloricTuume yrpaBITiHHA 11 BpaxyBaHHA crierudi-

KU PUHKY TYPUCTUYHUX TTOCJIYT TIOBUHHO 320€3ITeUnTH:

— 3abesneunTu ab0 3pPiBHOBAKUTHU IIONUT, a60 3a0es-
TMEYUTA MAaKCUMAaJILHO MOKIIBE HI0T0 3a/J0BOJIEHHS,

— TIOCTIITHO BUBYATH MOTPEOHU KJII€HTIB Ta 30UpaTu iH-
(opmairito 1010 X HEraTUBHOI OI[IHKH TYPUCTUIHIX
TOCJIYT;

— (hopMyBaTH TOBroCTPOKOBI JIOTICTUYHI YTBOPEHHI —
JIAHIIOTH 13 YYACHUKIB TYPUCTUUHOrO Gi3Hecy;

— 3a6e3neunTH JIOTICTUYHI KOHKYPEHTHI IIepeBaru Ty-
PUCTUYHUM ITAITPUEMCTBAM Y Yaci, CepBici, BUTpaTax
Ta 1H.;

— 3HAWTH MEeXaHi3MU aJianTailii 10 yMOB 3aKOHO/IaB-
CTBa KpaiH, TEPUTOPIil AKUX CTOCYETHCA TYPUCTUYIHA
MAIBHICTSE 1 T.I1. [2].

CrocoBHO 1IpoItecy (GopMyBaHHS JIOTICTUYHOTO CEPBI-

Cy PUHKY TYPUCTUYHUX IIOCIIYT IPU JOCITIPKeHHI HAMU

Oys10 BUijIeHO paAn GaKTopiB, AKI BUSHAYAIOTH HOTO

AKICTB:

— TEeXHOJIOTIUHI 1HHOBAIIii: BOPOBAPKEHHA CyYaCHUX
iH(opMAaIIHNX CHCTEM Ta aBTOMATHU3AI[A IPOIie-
CiB JI03BOJIAIOTH MIJBUIIATH TOYHICTH Ta IIBUIKICTD
00CJIyrOByBaHHS;

— KBaUTi(hiKaIliA ITepcoHalry: mpodeciiiHa miaAroToBKa
Ta PO3BUTOK HABUYOK CITIBPOOITHUKIB CIIPUAOTH M0~
KpallleHHI0 B3aeMO/il 3 KIieHTaMu Ta e()eKTUBHOMY
BUPIIIEHHIO JIOTICTUYHUX 3aBIaHb;

Tabnuys 1

IIpuHIANH JIOTiCTHYHOrO CEPBICY PHHKY TYPHUCTHUYHHUX IMOCIIYT

Hazsa

Xapalc'repnc'rmca

AxicTs o6cityropyBanus | e Ceprugikallisa TypUCTHYHOI IHQPACTPYKTYPH.
HoTpuMaHHA cTaHIAPTIB y cepi MoCcayT.
e PiBeHb 3a/10BOJIEHOCT] TYPUCTUYHUMH ITOCILyTAMHU.

T'HyukicTs Ta aganTUBHICTL |® SHATHICTH aHAITYBATHUCA 0 3MiH PUHKY, HOTPe0 KIIIEHTIB, EKOHOMIYHOI CUTYAIIil TOIIO.
e Amamrariis qo 3MiH IIOIIUATY, CE30HHUX KOJINBAHD.
e BapiaruBHicTb MapuIpyTiB Ta MOCIIYT.

PUBUKH.

HapitinicTs Ta Gesmnexa o CrpaxyBaHHA, MequUHe 00CIyroOByBAHHA, €BAKyaIliiHI [IJIaHMN.

e CmiBrpans 3 HAQIMHUMY TPAHCIIOPTHUMU KOMITAHIAMUA.

e JlocroBipHicTb iH(opMAIlii ITPO KpaiHy repefyBaHHA, YMOBH Ta IPABUJIA B3y, KyJILTYPY
Ta MpaBWia CHUIKYBaHHA 3 HACeJIEHHAM, KOHTAKTUA KOHCYJIbCTBA Ta 1HIIUX CJIY:K0, HAABHL

KiienroopienroBanicTs o 3alesneueHHA KIIIEHTIB IIOBHOI Ta aKTYaJIbHO0 1H(OPMAIIielo 010 ITOI0POosKi (Po3KiIay
peiiciB, yMOBU OpOHIOBAHHSA, IPABUJIA B'i3Iy).

o 3pyuHi KOMYHIKAITINHI KaHAJIH.

e Bucoka mBuaKicTs 06CIyroByBaHHA.

ExonoriunicTs e Exosioriuni mapiupyru.

o IIporosuiris «3ejIeHUX» TOTEJIIB.
o JloTpuMaHHA KOHIEIIIT «eKo-QpeH 1Ti».

PartionasnsuicTs e Crpareris [{iHOYTBOPEHHS.

o OrmrruMmisariis TPAHCIIOPTHOI JIOTICTUKH.

Jorcepenio: aBTOpCHEA PO3POOKA
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— iH(PaCTPYKTYPHI yMOBH: POSBHHEHA TPAHCIIOPTHA Ta
CKJIafIChKa 1H(ppaCcTPyKTypa 3a6es3reuye CBOEUaCHICTh
Ta HAOIAHICTh IOCTAYaHb;

— IIApPTHEPCHKI BIMHOCHUHMU: CITIBOPAIlA 3 HAMIHHUMU
MOCTAYaJTbHUKAMU Ta MAPATHUKAMU J03BOJIAE OIITH-
Mi3yBaTH JIOTICTUYHI IPOIECU Ta 3HUSUTHU BUTPATHU.

SKI10 B3ATH 10 yBarW eKOHOMIUHY CKJIIOBY hopMy-

BaHHA PUHKY TYPUCTUYHUX ITOCJIYT /e OMHUM i3 Ha-

BAUKJIMBIIINX ITOKA3HUKIB POSBUTKY € «CHCTEMATU3AIIA

HAIlOHAILHUX PAXyHKIB TYPUCTUUHOI chepu», abo Koe-

(itfieHT TYpPUCTUUHOT AKTUBHOCTI, AKHH XapaKTepuaye

TYPUCTUYHUH ITOTEHITIaJ KPAIHU, OI[IHIOE MOYKIUBOCTL
TYPUCTUYHOI 1HIYCTPil HAIABATU TIOCJIyTH, aHAII3YE
CXUJIBHICTh TpoMafsaH mo Typusmy [11]. 3a manumu
BcecsiTaboi Typuctuuwoi oprauizarii (UNWTO), Ty-
PUCTUYHA TaJly3b YKPAIHU JEMOHCTPYE CTiliKe 3pOCTaH-
HsA, HaBITh B YMOBaX BUKJIMKIB OCTAHHIX POKIB. ¥ mep-
mromy miBpiuui 2024 poky HagXOMKEeHHSA MOIATKIB Bijl
TYPUCTUYHOTO CEKTOPY 3pociii Ha 25% TOpPiBHAHO
3 goBoeHHUM 2021 pokom, gocArayBmu 1,251 mipm.
rpH. Ie cBiquuUTHL PO BIJHOBIEHHA Ta PO3BUTOK TaJIy3i,
He3BayKaloun Ha CKJIamHi oocrasuam [12].

®opmMyBaHHS JIOTICTUYHOIO cepBicy
PMHKY TYPHCTHYHHX MOCTYT

IMpakTnuna
CKJIa/10Ba

Opranizaniiina
CKJIa/10Ba

Iyt

CermeHranis pUHKY TYPHUCTHYHHUX

MOCJIyT
(nompebu, cmunb dcumms, iHmepecu ...)

Pan:kyBaHHSI TYPHUCTHYHHUX MOCTYT
(AKicmo, yina, mpusanicms... )

Ouinka AKOCTI TYPUCTHYHUX MOCTYT
(pigeHb cepgicy, 8i0nogioHicmy cmandapmam ma
OUIKYBAHb CROJNCUBAUIS...)

N N

KomyHikauist 3B0pOTHOr0 3B’SI3KY
(6epbanbHuil, NUCOMOBUL, AHANIMUYHUL 368 5130K ...)

1T T
A

!

I[lnanyBaHH# JIOTICTUYHOIO cepBicy
(pisenv nocicmuynoco cepeicy, inancose
NIIAHYBAHMHS)

YrupaBiiHHSI TPAHCHOPTHOIO JIOTICTHKOIO
(po3pobka mapwpymy, onmumizayis nepesesety,
aAgmMoMamu3ayis. KOHMPOIb 3a NEPeBe3CHHAMU ...)

| N

Opraxizanisi TPaHCIIOPTHOTO cepBicy
(no2icmuxa HympiuHbL020 cepsicy...)

Opraxizanisi roTeJIbHOIO cepBicy
(inmezcpayis 3 OHAAUH-NAAMPOPMAMU...)

= )

InnoBamii
(6npoeadicentss HOBUX idel...)

KoHKypeHTOCTIPOMOKHICTH
(epexmusnicmo HadanHs NOICMUYHUX NOCTY2...)

i

N )

YupagpiiHHA TYPUCTHYHOIO
iHpopmaniew
(mobinbHi dodamKu, wam-6omu...)

YnpapJ/iiHHS SIKICTIO JOTiCTUYHOTO

N
NI

cepBicy
(cepmudpixayis nocicmuuno2o cepsicy)

I

I N NS

[ KOHTPOJIb 3A PEAJIIBAHIEIO ]

Puc. 1. ®opmyBaHHs JIOTICTUYHOTO CePBicy HA PUHKY TYPUCTUUHUX ITOCTYT

Jocepenio: aBTOpCHKA PO3POOKA

106



// International scientific journal «Internauka».

Series: «<Economic sciences» // N2 2 (94), vol. 1, 2025 // Management //
bananc
JIOTiCTHYHOI O
cepaicy
1
IBuaKicTb SIkicTh Hanpitinicts Burparn

Puc. 2. Banauc jorictugHoro cepsicy
[ocepenio: po3pobiIeHO aBTOPOM

Y namoMy KOHTEKCTi, aBTOpaMU, OKPECJIEHO OCHOBHI
OPUHIIANHU JIOTICTUYHOTO CEPBiCY PUHKY TYPUCTUUHUX
TOCJIyT BPaXOBYIOUH, [0 HA TYPUCTUUYHOMY PUHKY BifI-
OyBaeThCA KyHiBJIA-IIPOAAK TOBapiB a6o mocayr [11].
Ha punky mociyra 8'sBiisieTbCsa AK OIWH 3 Pi3HOBU/IIB
pesyJsibTaTy BUpOOGHUYOT0 IIPOIIECY, TIPOAYKIIii, AKa TPO-
IaeTbCcA AK CAMOCTIHHUU ToBap abo y CKJIaai AKOro-
He6YyTh TOBApY — KOMILJIEKCY IOCJIYT abo Ha T0OATOK
JI0 AK01-HEOyTh peui (Tabut. 1).

Taxkum yrHOM, JOTPUMAHHSA IUX MPUHIIAIIIB JIO-
TICTUYHOTO CEPBICY B MPOIECi HATAHHA TYPUCTUYHUX
II0CJTyT HA PUHKY I0IIOMAarae IiIIpreMCTBaM TYPUCTHY-
Horo 0i3Hecy IIBUIYBAaTU AKICTH CEPBicYy 00CIIYyTOBY-
BaHHA, YTPUMYBaTHU JIOAJIBHICTE KITIEHTIB Ta 3a0esIie-
YyBaTH KOHKYPEHTHI IepeBaru Ha pUHKY.

Ha npakruri nporiec ¢gopMyBaHHSA JIOTICTHYHOTO
cepBicy, Ha JyMKY aBTOPiB, BKJIIOUAE ITOCIITIOBHICTD 371~
TFOPKEeHHUX IIPOLIeciB. AJIropuTM it 3asuadeHo (puc. 1).

1. IIpakTruHa CKJIaq0Ba:

— MOHITOPWHT PUHKY TYPUCTUYHUX TIOCJIYT, BUSHAUEHHSA
BILUIMBY OCHOBHUX UMHHUKIB (DOPMYBaHHA JIOTiCTHY-
HOT0 CepBicy (AKICTb, I[iHA, HAQINHICTD TOIIO);

— PaHXyBaHHA TYPUCTUYHUX ITOCJIYT,

— OIiHKa AKOCTi TYPUCTUYHUX ITOCIIYT;

— KOMYHIKaIliAd 3BOPOTHOTO 3B’A3KY;

— BIIPOBAKEeHHA 1HHOBAIII;

— KOHKYPEHTOCIIPOMOKHICTb.

2. Opranizaiiiina ckaagoBa:

— IUTAHYBaHHSA JIOTICTUYHOTO CEPBICY;

— YOpaBJIiHHA TPAHCIIOPTHOO JIOTICTUKOIO;

— OprasisaIlisi TPaHCIIOPTHOTO CEPBiCY;

— YUpaBIiHHA TYPUCTUYHOK iH(MOpPMAIIi€io;

— YOpaBJIiHHA AKICTIO JIOTICTUYHOTO CEPBICY.

Takum unHOM, edeKTrBHE (POPMYBaAHHA JIOTiCTHY-
HOTO CepBicy HAa PUHKY TYPUCTUYHUX ITOCTYT BUSHAUAE
3arajbHy e()eKTHUBHICTh TYPUCTUYHUX ITOTOKIB, KOM-
(opT TyprCTiB, 6E3ITEKY ITOOPOXKI TA KOHKYPEHTOCIIPO-
MOKHICTh TYPUCTUYHUX TigmpueMcTB. Brockonanenasa
BUIIE 323HAYEHOT0 AJITOPUTMY H03BOJIAE€ BUPOOHUKAM
TYPUCTUYHUX ITOCIIYT HiABUILYBaTH HATIHHICTE 00CILy-

TOBYBaHHsA, BUACHO pearyBaTy HA 3alIUTU CIIOKUBAYiB

JIOTICTUYHUX MOCJIYT, HAJATOIYKyBAaTU KOMYHIKAI[iI0

Toro. PopMyBaHHA JIOTICTUYHOTO CEPBICY PUHKY TY-

PUCTUYHUX TIOCIIYT € 6AraToCTyeHEeBUM IIPOI[eCOM, III0

BUMArae CUCTEMHOIr0 MiXOAy Ta KOOPAWHAIll PI3HUX

pobiT, omepariiii Ta e)eKTUBHOMY ILJIAHYBAHHI, BUKO-

PUCTaHHI CyYacHUX TEXHOJIOTiH, 3a0e3neUeHHi THy Y-

KOCTi Ta 6e3IIeKu.

¥ mporreci opMyBaHHSA 1 TOJATBIIIOTO BIOCKOHAJIEH-
HA CUCTEMU JIOTiICTUYHOTO CEPBICY IIPOAYIIEHTU TTOCIIYT
TIOBUHHI ITPATHYTH 10 BUKOHAHHA TAKUX OCHOBHUX BHU-
MOT:

— MOCTIMHO ITiABUIYBATH HAQIMHICTb 06CIyroByBaH-
HA 1 FOTOBHICTH 00 BUKOHAHHA 3aMOBJICHD 1 3aII1TIB
CIIO}KMBAYIB JIOTICTUYHUX IIOCIIYT;

— BHIKYBaTH CYKYITHI BUTPATH, IT0B’sA3aHi 3 00CIIyro-
BYBaHHAM;

— BHIWKYBATHU c00IBaApTICTh MPOAYKINT — mociryru [7].

IITomo cyuacHux peaJtiii po3BUTKY iHHOBAIIM Ta
rJ100aJTi3aIlil PUHKIB MOCJIYT, AKI XapaKTepU3yrTbCA
MIBUIKAM PO3BUTKOM IU(PPOBUX TEXHOJIOTIH, MOKHA
3a3HAYUTH, 1110 KITIOUOBUMH ITOCTYJIATAMHU € aIaTaIliA
YYACHUKIB PUHKY TYPUCTUYHUX MOCJIYT JI0 YCiX Iapa-
METPIB JIOTICTUYHOTO CEPBICY Ta 3HAXOPKEHHSA OaIaHCy
OIITUMAJILHOTO CITIBBIJTHOINIEHHA MiK IIBUIKICTIO, AKiC-
TI0, HQTIHICTIO TA BUTPATaMU HA JIOTICTUYHI TTOCIyTH
puc. 2.

Omxe, MOYKHA 3a3HAYUTH, 110 6AJIAHC JIOTICTHYHOTO
CEPBICY JOCATAETHCA IIJIAXOM MOEAHAHHSA BUIIlE 3a3Ha-
YEHUX ITapamMeTpiB.

BrcHOBKH Ta MepPCIEKTUBH MOJAJIBIINX TOCJIi-
mxeHb. Omre, TOCITIHKY0YN JIOTICTUYHUH CepBiC pUH-
Ky TYPUCTUYHUX MTOCIYT 3 BpaXyBaHHAM H0T0 pisHOMa-
HITHOCTI, aKTyaJIbHOCTI y paMKaX 3aIlUTiB CyJacHOr0
TypucTa — Iie CUCcTeMa pallioHaJIFHOI opraHisarii Ma-
TepiaJbHUX 1 HeMarepiaJbHUX MOTOKIB, 110 3a6e3reuye
AKiCHE 00CIyrOByBaHHA TYPUCTIB Ta CIIPAMOBAHUI HaA
ITIBUIIEHHA KOHKYPEHTOCIIPOMOYKHOCTI YCiX YUACHUKIB
PUHKY 3aJiJ1A 3a0BOJIeHHA iX moTpeb. Jlorictuunuii
cepBic 0asyeTbcAa Ha KOMILIEKCHOMY MiIXO[di: iHTerpa-

107



// MeHepxmeHT //

// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».
Cepia: «EkoHomiuHi Hayku» // N2 2 (94), 11, 2025

I[i}0 PIBHUX BU/IIB ITOCJIYT Ta ONTUMI3allito iX B3A€MOJIil
IJ1A 3a0e3meueHHA 6e3epediifHoro Ta BUCOKOAKICHOTO
cepaicy.

IToganbiri HAYKOBI JOCIIMKEHHSA MTPOIIOHYETHCA
CIIPAMYBaTH B HAIIPAMKY IT(PPOBOI TpaHchopMaIiii,

€KOJIOTIUHOCTI Ta IHAWBIAYaIIi30BAHOCTI TYPUCTUIHUX
TOCJIYT, 110 320€3MeYNTH H10T0 BiAIIOBIIHICTH CyYaCHUM
BukJsimkaM. Ile HaTacTh BIEBHEHOCTI TypPUCTAM II[0JI0
OUiKyBaHOTO KOM(OPTY, TOCTYITHOCTI, IIBUIKOCTI 00-
CJIyTOBYBaHHSA Ta 0€3MEKU.
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®OPMYBAHHS IHHOBAL|INHO-BE3NEKOBOIO
NMOTEHWIANY NOTICTUYHUX NIANPUEMCTB

FORMATION OF INNOVATIVE AND SECURITY
POTENTIAL OF LOGISTICS ENTERPRISES

AHoTauis. BcTyn. @opmyBaHHs 6e3rneyHo20 cepegoBmLLA JisiIbHOCTI € OGHUM 3 K/IIOYOBMX 3ABGAHb CUCTEMM MEHEGKMEHTY
N102iCTNYHO20 NignpremcTBa. 3abe3neyeHHs 6e3nekoBo20 NOTeHLiany NignpuemMcTs cepu 102iCTUKM 3HAXOGUTLCA Y MPAMIL
30/1eKHOCTI Big BUKOPUCTAHHS HUM iHHOBALiHWUX TeXHONM02iYHMX pilleHb. OgHi€eo 3 popm IHHOBALV Ta iHCTpyMeHTapiiB gas
popmMyBaHHS iHHOBALiFIHO-6e3MeK0BO20 MOTEeHLiay 02ICTUYHUX MigNPUEMCTB € IHPOPMALiiiHi TexHonogii. Tomy, BUBYEHHS
MUTaHHSA POPMYBAHHS IHHOBALiHO20 6€3MeK0B020 MOTEeHLiany N02ICTUYHUX NIGNPUEMCTB, 30KpemMa Ha OCHOBI BUKOPUCTAHHS
iHopMavifiH1X TexHON02ii, € KTYANbHUM TA CBOEYACHNM.

MeToto CTATTi € NPOBEgeHHs AHANITUYHO20 JOCIGIKEHHS! 3 MATAHHS OPMYBAHHS IHHOBALIIFIHO-0e3MeK0B0o20 NoTeHLiany
JIORICTUYHUX MIGNPUEMCTB.

Martepiann i meTogu. ¥ npoueci npoBegeHHs gocnigxxeHHs 6Y/10 BUKOPUCTAHO HAYKOBI MpaLi T NPAKTUYHI MONOXKEHHS
BITYM3HSIHUX TA 3aPYOiKHNX BYEHUX Chepy 02ICTUKM Ta IHPOPMALiliHNX TeXHOMO2IV, a TAKOX 0COOMCTI CygxeHHs aBTopa.

MeTogunuHmum 6a3mcom g/ist HaMUCAHHS CTATTI Cy2yBaAin 3a2a/1bHOHAYKOBI MeTogu goCigikeHb, 30KpeMa: MeTog aHAi3y —
g1 BU3HAYeHHS pe3y/IbTaTiB paHilue npoBegeHnx gocaigxkeHb i NyOnikawii 3a TeMaTuKolo CTATTi; METOg KOHKpeTu3awii — gns
OpMy/IIOBAHHS MeTW Ta 3ABYaHb CTATTI; CUHTE3Y — GJ1S1 BUCBITNEHHS Pe3Y/IbTaTiB qOCTgxeHHs; g/1sl popMy/IIOBAHHS BUCHOBKIB
3 NPOBEgeH020 JOCaIgKeHHs BUKOPUCTOBYBABCA METOg gegykLii.

Pe3ynbTati. Y cTatTi gocnigxkeHo MUTAHHS GOPMYBAHHS IHHOBALiFIHO-0e3MeKoBo20 MOTeHLiany 02ICTUYHUX MigNPUEMCTB.
3a pe3yabTaramm npoBegeHo20 gOCNigXKeHHS BU3HAYEeHO TeXHOI02i4Hi PillleHHs! Ha OCHOBI BUKOPUCTAHHS IHPOPMALiiHNX Tex-
HOJI02ii, SIKi CIPOLLYIOTb MPOLiecy N02ICTUYHOI gisiIbHOCTI. OKPec/ieHo OCHOBHI 3aXogu (popMyBAHHS iHHOBAL}iHO-6e3MeKkoBo20
MoTeHYiay A02iCTUYHUX NIGNPUEMCTB Ta 3GiliCHEHO iX aHaI3. 3'1COBAHO MOXAMBI pU3NKK | 3a2p03K, MOB'A3AHI 3 BNPOBAGKEHHSAM
iHCTPYMeHTIB unPpoBi3auii y gisabHOCTI A02iCTMYHMX NIGNPUEMCTB. 3 MeTolo HelTpani3ayii pusvkiB i 3a2po3 B gisiIbHOCT 102ic-
TMYHO20 MigNPUEMCTBA 3aMPONOHOBAHO BUKOPUCTOBYBATM Npo2pamHe 3abe3neqeHHs Digital Security Systems (DSS), sike y cBoil
CTPYKTypi MA€E KOMI/IEKCHe CHCTeMHe DillieHHs], 3ACHOBAHE HA HU3Li KOHTPO/IbHO-0e3MeKoBMX 3axX0giB. BUKOPUCTAHHS BKA3AHO20
Mpo2pamMHO20 3abe3neyeHHs gacTb 3Mo2y ICTOTHO NigBMLLMTY Ge3reky 102ICTUYHMX Bi3HeC-MpoLeciB Ta MgBULLMTH iX ePeKTUBHICTD.

Y BUCHOBKAX 3A3HAYEHO, WO Cy4dCHi iHPOPMALiviHi TeXHO02I € BaOXAMBUM iHCTPYMEHTOM GOPMYBAHHS iHHOBAL|ilHO-
6e3nex0B020 MOTeHLiany 102ICTMYHMX NIgNPUEMCTB, 3abe3neyyioun BUCOKMI piBeHb aBTOMATM3aLii Gi3Hec-npoLecis, KoopguHALil
gisiIbHOCTI Ta 6e3neku BCiX y4acHUKIB 102ICTMYHO20 NpoLjecy.

[epcriekTuBM. 3BAXAI0YM HA BAXKIMBICTb PO3BUTKY CHepu I02ICTUKN B KDU30BUX YMOBAX Cb020GEHHSI, MOB'A3AHMX 3 €KOHO-
MI4HOIO TA MOAITUYHOIO HECTAOIIbHICTIO, NepCrekTUBM NOGA/bLUMX HayKOBMX JOC/IgKeHb, HO HaLly GyMKY, IeXATb Y MIOLMHI
BIPOBAGXEHHS IHTepMOganbHuX IT-pillieHb y 02ICTUYHI NPoLecK gs MigBULLeHHS AKOCTI HAGAHUX NOCy2 Td 3MiLIHeHHS NO3MLyik
JI02ICTUYHUX NIGNPUEMCTB HA PUHKY.

KniouoBi cnosa: meHegxmeHT, 102iCTvKa, iHHOBAUiT, 6e3neka, noTeHwian, nignpueMCTBO.

Summary. Introduction. The formation of a safe operating environment is one of the key tasks of a logistics enterprise’s
management system. Ensuring the security potential of logistics enterprises is directly dependent on the use of innovative tech-
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nological solutions. Information technologies are one of the forms of innovation and toolkit for forming the innovative and se-
curity potential of logistics enterprises. Therefore, the study of the issue of formation of innovative security potential of logistics
enterprises, in particular, through the use of information technologies, is relevant and timely.

The purpose of the article is to conduct an analytical study on the formation of innovative and security potential of logistics
enterprises.

Materials and methods. The study was based on scientific works and practical provisions of domestic and foreign scholars
in the field of logistics and information technology, as well as the author’s personal judgement.

The methodological basis for writing the article was based on general scientific research methods, in particular: the method
of analysis — to determine the results of previous studies and publications on the subject of the article; the method of concrete
definition — to formulate the purpose and objectives of the article; synthesis — to highlight the results of the study; the method
of deduction was used to formulate conclusions of the study.

Results. The article studies the issues of formation of innovative and security potential of logistics enterprises. Based on the
results of the study, technological solutions based on the use of information technologies that simplify the processes of logistics
activities have been identified. The main measures to form the innovative and security potential of logistics enterprises are out-
lined and analysed. Possible risks and threats associated with the introduction of digitalization tools in the activities of logistics
enterprises are identified. In order to neutralise risks and threats in the activities of a logistics enterprise, it is proposed to use
the Digital Security Systems (DSS) software, which in its structure has a comprehensive system solution based on a number of
control and security measures. The use of the aforementioned software will significantly improve the security of logistics busi-

ness processes and increase their efficiency.

In conclusion, it is noted that modern information technologies are an important tool for forming the innovative and secu-
rity potential of logistics enterprises, providing a high level of automation of business processes, coordination of activities and

security of all participants in the logistics process.

Discussion. Given the importance of the development of the logistics sector in today’s crisis conditions associated with econom-
ic and political instability, the prospects for further research, in our opinion, consist in the implementation of intermodal IT solutions
in logistics processes to improve the quality of services provided and strengthen the position of logistics enterprises in the market.

Key words: management, logistics, innovation, security, potential, enterprise.

Hoc'ranomca npo6siemu. B ymoBax riro6asmisarrii
€KOHOMIKHY Ta MiBUIIEHHSA PiBHA PU3UKIB Y KpU30-
BUX CUTYaIliAX 0COOJIMBOr0 3HAUEHHA HabyBae IINTaHHA
(hopMyBaHHA 6E3ITEUHOTO CEPEIOBUINA Y cepi MmampreM-
HUIITBA Ta PO3POOKY KOHKYPEHTOCITIPOMOKHUX TTPUHITUITIB
peastizaririi 6i3Hec-izeii. «JIoricTrka — I11e KPpOBOHOCHA
cucreMa Toprisii. CbOrofHi BOHA BiIHOBJIIOE ITO3MILT,
BrpaueHi y 2022 poIri Ta HaBIT OYiKye ITePEBEPIIIEHHS J10-
BOEHHUX ITOKA3HUKIB Y OKPEMUX CerMeHTaxX HaBiTh 3 ypa-
XyBaHHAM TOT'0, 1110 6araTo CKJIa/IIB 1 JIOTICTUYHUX 1IEHTPIB
Oysu suuiedi ... [1o6 smemripepyBaru 3pocTaHHA IiH,
JIOTiCTUYHI KOMITaHil MBUIIYIOTH BIIACHY €(DeKTUBHICTD
3aBIAKY aBTOMATHU3AIli Ta mimxuTasisarii» [1]. CyuacHi
YMOBU Be[leHHA 0i3HeCy BUMAarawTh BiJl TiITPUEMCTB,
110 TIPAITIOIOTD Y cepi JIOTICTUKH, ITOCTIHOTO TTOIIYKY
[IAXIB MIIBUINEHHA e()eKTUBHOCTI CBOEI qIAJIBHOCTI.

«Cporogui 3abesreyeHHs Oe3IeKN 1 peaisalid Jio-
TCTUYHUX PIIlleHb [JIS BIAHOBJIEHHS JIAHIIOTIB II0CTA-
BOK B HEIIPOCTUX 1 IOTAHO NepeadauyBaHUX MaKpPOEKO-
HOMIYHUX YMOBaX, 0COOJIMBO B yMOBaX BIliHU, € [IOCUTH
CKJIQJTHUM 3aBAAHHAM. Ba)KJIMBOro 3HAUEHHA 32 TAKUX
yMOB HaOyBae He JIMIIIE ONITUMI3AIliA Ta aBTOMATU3AIA
BCiX 0i3HEC-ITPOIIECiB AiAJIBHOCTI 0i3HEC-CTPYKTYPH, a i
PO3po6IIeHHA HOBUX /200 yIOCKOHAJIEHHA 1CHYOUNX
pillleHb B YOPAaBJIiHHI PUSUKAMU B JIAHIIOTaX IOCTa-
BOK, 3 METOIO IIiABUILEHHA e(DEKTUBHOCTI BUKOPHUCTAH-
HA PECypcCiB y BChOMY JIAHIII031 TOCTABOK, HAJIEKHOTO
3a0e3neueHHA 30aJIaHCOBAHOCTI PiBHA MPUOYTKOBOCTL
1 CTIAKOCTI JIAHITIOTIB MOCTABOK, BKJIIOUAOUN 0e3meKy
BCIX JIOTICTHYHUX ITPOIeciB Tomo» [2, ¢. 15].

OpHi€eo 3 OCHOBHUX CTPATETIYHUX LI MigIpu-
€MCTB JIOTICTUYHOI chepu € popMyBaHHS 6E3IIEKOBOTO
TMOTEHIIiaTy 3aCHOBAHOTO HA BUKOPUCTAHHI 1HHOBAIiHi-
HUX TEXHOJIOTIYHUX pillleHb. BajkimBuM iHCTpyMEHTOM
IJIA QOCATHEHHS Iriel Il € indopMaliiiii TeXHOJIoril
(IT). 3Baxkaroun Ha BUIlle3a3HAUYCHE, BUBUCHHA [TUTAH-
Hs (DOPMyBaHHSA IHHOBAIIHOTO 6€3IEKOBOTO ITOTEHITia-
JIy JIOTICTUYHUX MiAIIPUEMCTB, 30KpeMa Ha OCHOBI BUKO-
pucTaHHA iHGOPMAIIHHNUX TEXHOJIOTIH, € AKTYAJTLHIM
Ta moTpedye MPOBEJIeHHA aHAJITUYHUX JOCTI/IKEeHb
Yy JaHOMY HampAMi.

Anajia ocTaHHIX HocIimiKeHb i myO/rikarii.
HocitimpreHHAM MTUTAHHA BIIPOBAKeHHA iHpopMa-
IIAHUX TEXHOJIOTIH y cdepy JIOTICTUKHU Ta AiAIbHICTD
JIOTICTUYHUX MIJIIPHUEMCTB 3aiiMalinca 0arato BUeHUX
Ta HAYKOBIB AK B YKpaiHi, Tak i 3akopgoHoM. Tax,
cepen 3apy0iKHUX JOCTITHUKIB MOKHA BUOKPEMUTHU
mpari Sercekman M., Deligonil B. [3, ¢. 208—-225],
Wardatulaina M., Nurulizwa R., Norshahira S.,
Lam K. [4, c. 488-503], Kechil N., Zulfakar M.,
Muhammad A., Talib M., Nasir S. [5, ¢. 430—447],
Rey A., Panetti E., Maglio R., Ferretti M. [6 c. 584—
590]. BuresasuaueHi aBTOPU JOCIITKYBAIN TUTAHHA
poJIi Ta 3HAUEHHA iH(QOPMAIiHUX TEXHOJIOTIH B JIO-
TICTUIN, BUSHAUNIIN TI€PEeBATrH, BUKJIMKHU TA MOKJIMBOCTI
IUIA MiOBUILEHHA e(peKTHUBHOCTI BUPIIIEHHA IIPO0IeM
y JIOTiCTUYHI TiATBHOCTI.

ITimrenin I. BUBUaB muUTaHHA 0COOJUBOCTEH BIIPO-
Ba/PKeHHA ITMPPOBUX 1HGOPMAIIHHAX CUCTEM TpPaH-
CIIOPTHOI JIOTICTUKH 1 3a3Hauae, 1110 «I IpakTuka BeqeHHsa

[N
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TPAHCIIOPTHOTO Oi3Hecy IoKa3ye CyTTeBl 3MiHU Oi3Hec-
MojieJIel 1 3aCTOCyBaHHA CyYaCHUX TEXHOJIOTIH mif] yac
CTPATETIYHOTO0 YIIPABJIIHHSA BCi€0 1HOOPMAIIHHOIO Me-
pesxero» [7, c. 67]. ABropu Pinaros C., ['omoBuenko JI.
IOCITiKYyBaIN TUTAaHHA IU(PPOBOI TpauchopMmarrii
JIOTICTUKH, TIEPCIIEKTUB 1 HATIPAMIB PO3BUTKY CBITO-
BUX JIOTICTUYHUX TPEeHiB B YKpaini. Humu npuseneni
KJIFOUOBI KOMITIOHEHTHU ITU()POBOI iHPPACTPYKTYPH [IJIA
BUpIIIEHHA 3aBIaHb Jorictuku [8, ¢. 151-160]. Hayxo-
Berlb Karpamausu A. BUBUaB MUTAHHA IIPIOPUTETHUX
HAIIPAMIB PO3BUTKY 1 pUSUKH [TU(MPOBOI TpaucdopMarrii
JoricTuky B YEpaiHi. Biu BBakae, 1o «iiudposa TpaH-
copMariid JoricTUKN Mae (DOKYCyBaTHUCSA He TUTBKA Ha
1HTeIeKTyaJIbHUX TEXHOJIOTIAX, a I Ha JII0AAX, MUC-
JIeHHI 1 KyabTypi 6i3Hecy» [9 c. 130]. «BupoBamxenasa
CUCTeMU IT(PPOBOI JIOTICTUKHN 3a6e3reuye epeBari I1Jist
BCIX YUACHUKIB MEPEIK ITOCTAYaHHA», — BBayKae CKillb-
ko B. [10, c. 19]. T'yp:xiit H. ra [laxaes 1. gocaigxysaiu
IMUTAHHA OCHOBHUX HATIPAMIB BILIUBY ITU(POBUX TEX-
HOJIOTIH Ha OIITHMI3aIliio JIOTiCTUYHuX cucteM. Humn
3a3HAYAETHCA, 1110 «Yce OLJIBII BUMOTH A0 IIBUIKOCTI,
TOYHOCTI TA THYYKOCTI JIOTiCTUYHUX ITPOLIECIB CTUMYJTFO-
FOTDb BIIPOBAKEHHA HOBITHIX ITM(POBUX TEXHOJIOTIH, 1110
3MIATHI 3HAYHO IMIBAIMUTYA e(DeKTUBHICTD YITPABIIIHHSA
JaHIroraMmu mocradauaa» [11, ¢. 239]. Kipaina O., To-
kmaxkoBa I., Kopia M. ta [Imutpies 1. BBa:Ka0Th, 110 10
U POBUX TEXHOJIOTIH, AKI MOXYTb OyTH BIIPOBAJI/Ke-
Hi B JIOTICTUYHI CHCTE€MH, CJIiT BITHECTU IepeBe3eHHA

aBTOMaTHu3aIlis 613HEC-TPOIIECIB

BAHTAXKIB 34 JIOIIOMOTOI0 0€3MIJIOTHUX TPAHCIIOPTHUX
3aco0iB, TPUBUMIPHUI IPYK, BUKOPUCTAHHSA POHIB,
«pogdymHUx» cucreM 1 [HTepHer peueit [12, ¢. 110].

Agropamu ITomresro O. Ta Trauenko T. posriamy-
TO 0CO0IMBOCTI (hOPMyBaHHSA cTpaTrerii eeKTUBHOTO
(byHKIIOHYBaHHSA JIOTiCTUYHOI CHCTEMU IiAIIPUEMCTBA
B KOHTEKCTi 3a0e3IeueHHs eKOHOMIUHOI 6e3rexu. AB-
TOPY BBAKAKOTH, 110 «e()eKTUBHA JIOTICTUYHA CHCTEMA
JI03BOJIAE TIAITPUEMCTBY MOIIEPEKaTH Ta MiHIMi3yBaTH
PUBUKHM, TI0B’SI3aHI 3 IepepBaMu B IMOCTAYAHHI, HEJI0-
CTaTHIM 3aracoM ToBapiB ab0 mpobieMaMu B JIAHITIOrax
mocrauyaHua» [13, c. 24].

Hayxogrti [Torpe6usk A., Hemimr FO., ITasmosewki I,
IIesuenko C. Ta Tupkaso FO. mocimimKyBanyu MUTAHHA
Oesmeku Ta 0co0JIUBOCTI (DYHKITIOHYBaHHS JIAHIIOTIB
IIOCTABOK B yMOBaxX pusukKy. Humu 3asHadaeTbes, 110
«IIuranHa 6e3meku Qi JIOTICTUKU Ha0yBae€ q0aTKOBOL
AKTYaJbHOCTI y TIepioj] ITOCUIeHHA 30BHINIHIX (PaKTo-
PiB, HAPOCTAHHSA KPU30BUX ABUII[ TA 3aTP03 3BUUHOMY
nepe6iry joricTuuHUx onepariv» [2, ¢. 13]. IIpakTuk
y cepi Jrorictuunoi misnabHocTi [Taramak €. BBaxae,
o mobymoBa 6e3MeKoBUX CUCTEM IT0Tpedye Bif JIoric-
TUYHOI TaTy3l HOIIYKY HOBUX ITU()POBUX PillleHb, HOBUX
TEXHOJIOT1#, HOBUX ITAPTHEPiB, HOBOTO PiBHA E€KCITEPT-
HOCTI y qumruTasti [14].

BungisieHHs HeBHpilIeHUX paHille YaCTHH 3a-
raJbHOI mpo6JieMu. AHAITI3 TOCTIPKeHb HAYKOBUX
mparh i my6srikaiiii y cdepi JOTICTUKN Ta JIOTiCTHUY-

30ip IaHUX B PEKHUMI PEAIBHOTO Yacy |

CIIPOIIEHHS METO/IIB aHATITHYHOI AISUIbHOCTI Ta
(dhopmyBaHHs (piHAHCOBOT 3BITHOCTI

¢dopmyBanus Big Data

MOXKJIMBICTh aHaJIi3y 3HAYHOTO MAacHBY JIaHUX Ta

BHUKOPHCTAHHS TEXHOJIOTIH IITYYHOTO IHTEIEKTY |

(dhopMyBaHHsI BIACHUX 3aX0/1iB 3 KibepOe3neku |

BHUKOPUCTaHHS 3aC00iB OJIOKYCHH

poOOTH3AaIlisl TEXHOJIOTTYHUX IPOLIECiB |

BUKOPUCTAaHHS MOOUIBHHUX IPOTpam

OHJIaiH 00CITyTOBYBaHHS

noOy/ioBa Ta peaizallisi CACTEeMH 1HAMBIIyaTIbHOTO

PERRRRNNRER RN

Puc. 1. Texwosoriuni pinreHHsA y cdepi JIOTICTHKN Ha 0CHOBI BUKOPUCTAHHA iH(OOPMAIITHIX TEXHOJIOT1H
Jocepenio: moby1oBaHO aBTOPOM Ha OCHOBI IIPOBEIEHOTO TOCII/IPKEHHA
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HOI TiAJIBHOCTI JaB 3MOTy KOHCTATyBaTHU (PAKT TOTO,
110 INTAHHA PO3POo0KK GesrnexoBux GpopM Ta 3acobiB,
AKI (DOPMYIOTh aHTUKPU30BUH MOTEHITIAJ JIOTiCTAY-
HUX TiJIIPUEMCTB Ha OCHOBI BUKOPUCTAHHA ITA(PPOBUX
IHHOBAIIIH, € HEJOCTATHBO BUCBITIIEHUM y (paxoBiii Ta
MEeTOIUUHI JTiTeparypi. SasHaueHuH aclIeKT IIOPOIKYeE
npobeMy y I0AATKOBOMY BUBYEHHI IUTAHHSA CTOCOB-
HO TT00y/J0BU 0€3IIEeKOBOTO MOTEHI[1ay JIOTICTUYHUX
HiJIPUEMCTB, 3aCHOBAHOI0 Ha BHKOPHCTAHHI 1H(OpP-
MAaIiHUX TeXHOJIOI1H.

MeTo10 CTATTI € IIPOBEIEHHA aHAJIITUYHOrO J10-
CITIPKeHHA 3 TUTaHHA (OPMyBaHHA IHHOBAIIINHO-
0e3meK0BOr0 MOTEHI[iaTy JIOTICTUYHUX ITiIPUEMCTB.

3aBHaHHA JOCJIAKEeHHSA I0JIATAI0Th Y. BU3HA-
YEeHHI TeXHOJIOTIYHUX PillleHb Ha OCHOBI BUKOPUCTAHHSA
iH(OPMAIITHIUX TEXHOJIOTIH, AKI CIIPOIILYOTh ITPOIeCH
JIOTICTUYHOI MiAJIBHOCTI; BUSHAYEHHI PU3UKIB 1 3aTpos,
TI0B’SI3aHUX 3 BIIPOBAKEHHAM IHCTPYMEHTIB IT1(POBi-
3arrii y JiAJBHOCTI JIOTICTUYHUX ITiAIIPUEMCTB; OKpec-
JIeHHI OCHOBHUX 3aX0fiB (JOpMyBaHHS 1HHOBAIINHO-
0€e3MeK0BOro MOTEHIIATY JIOTICTUYHUX MiITPUEMCTB Ta

BCTAHOBJIEHHI 1X 3HAUEHHS; HAMAHHI IIPOIIO3UIIiH 010
VIIPOBa/IKEeHHA 3aC00iB 6€3II€KOBUX CUCTEM.

Marepiaau i MeTomu. Y 1Ipoleci IpoBeAeHHA 10-
CJTT;KeHHA 0yJI0 BUKOPUCTAHO HAYKOBI IIpAaIli Ta Ipak-
TUYHI IIOJIOXKEHHA BITUNBHAHNX Ta 3apyOIKHIX BUEHUX
cepu JIoricTUEU Ta iH(GOpPMAIITHIUX TEXHOJIOTIi, a Ta-
KOK 0COOHMCTI Cy?KeHHA aBTopa.

MertoguunymM 6a3mcoM U1 HATIMCAHHSA CTATTI CIIYTY-
BaJIM 3aTaIbHOHAYKOBI METOIU JI0CITi/PKeHb, 30KpeMa: Me-
TO[, AaHAJTIZY — JIJIsI BUBHAUEHHSA Pe3yJIbTaTiB PaHillle mpo-
BeJIeHUX JIOCJT/IPKEHb 1 ITyOJTiKalliil 32 TEMATUKOIO CTATTI;
MeTOJI KOHKpeTHsallii — Aj1A (popMyJIFOBAHHA METH Ta
3aBIAHb CTATTI; CHHTE3Y — /IS BUCBITJIEHHA PE3YJIETATIB
ITOCITIKEeHHS; 1A (DOPMYJTIOBAHHS BUCHOBKIB 3 TIpOBeIe-
HOTO [TOCJTI;KeHHA BUKOPHCTOBYBABCA METO]T IeyKITil.

Buxiiag ocHoBHOro Marepiasy. Jlorictuka e cde-
PO €KOHOMIUHOI JAiAJBHOCTI, IKa 3a0e3reuye TpaH-
CIIOPTYBAHHA TOBAPiB BiJi BUPOOHUKIB /10 CIIOYKUBAYIB,
peryJtioe QyHKITIOHYBaHHA TPAHCIOPTY TOBAPIB Ta TI0-
ciIyT, hopMye YIIPaBIIiHHA 3amacaMu Ta CTBOPIOE iH(-
pacTpyKTypy posmnomity ToBapis [15, c. 168].

Puzuku Beaukux
JTaHUX

*[IOpYyIIEeHHS KOH(DIIEHITIITHOCTI TaHNX;

*HEONTUMAaJIbHA CHCTeMa 30MpaHHs Ta 30epiraHHs BeTUKUX JaHHX;
*4yaCTKOBa a00 TIOBHA BTpAaTa JIaHUX BHACIIIJIOK OIPAIFOBAHHS TOMHJIOK;
*ONpAIIOBAHHS BEJIIMKHUX JaHUX HE Ja€ Pe3ysbTaTy /Ul aHATITHKIB,
*HETOTOBHICTB JI0 3MiH 3 OOKY IepCOHATY Ta KePiBHUIITBA

~

*BIIPOBAIKCHHA

IIPUCTPOIB;
Pusuxu
IIPOMUCIIOBOTO
IHTEpHETY

K1 UTMBOTO
MIEPEeXOIUICHHS YIPABIIHHS TPUCTPOSIMH, PYWHYBaHHS Ta KpaiikKa

*ypa3IMBOCTI IPOrpaMHOro 3a0e3MneueHHs;
*DDoS-araku Ha 00YHCITIOBATIEHY CUCTEMY;

AN

MIPOTPaMHOTO 3a0e3TeUeHHs,

Puzuku mtyynoro
IHTEJIEKTy Ta
poboTu3airii

Pusuku cucremu
PO3IOIIIEHOTO

peecTpy

*301if CHCTeMH, MEPEXi, MPUCTPOIB BHACIIIOK BTPATH €IEKTPOKUBICHHS
Ta IHIIWX TEXHOTCHHUX i MPUPOTHUX YHHHHUKIB.

N\

* 1ehIIUT TEXHIYHUX MOTYKHOCTEH Ta MPOTPaMHOTO 3a0e3MeUeHHS IS
PO3B'sI3yBaHHS 3aB/IaHb;

*BUTICHEHHsI pOO0OYOT CHIIN IITYYHUM 1HTEIEKTOM;

*IIOMHJIKA B HaBYaHHI IITYYHOTO IHTENEKTy Ta BIPOBA/KEHHI
pPOOOTOTEXHIKH;

*ypa3nuBicTh pOOOTOTEXHIKH (IporpamMa, KaaiOpyBaHHS, KOHTPOJIEPH);
*OLIBLITICTB JIOZIEH BiIIAIOTH MEepeBary JOACHKOMY KOHTAKTY.

A\

*OJIOKYBaHHS 1 BTpara KOINTIB depe3 ypa3inmBicTb Koay abo
3aIUKIICHHS CMapT-KOHTPAKTY;

*BUTIK MTEPCOHATBLHUX JTAHUX;
*aTaky Ha BY3JIM BiATIPaBICHHS Ta OTPUMaHHS TPaH3aKITiH;

*3aXOIUICHHS KOHTPOJIIO 3aBJASKH JOMIHYHOUUM OOYHCIIOBAILHUM
MOTY>KHOCTSIM;

*BiJICYTHICTh HOPMAaTHBHOT'O PETYJIIOBAHHSI. J

Puc. 2. Pusuxu 1 3arposu mos’s3aHi 3 BIIPOBAKEHHAM I{U(PPOBUX iHCTPYMEHTIB ¥ AisAIBHOCTI JIOTICTUYHUX MIPUEMCTB
ﬂofcepeﬂo: HOGyJIOBaHO aBTOpPOM Ha OCHOBI IIPOBEOEHOTO ,E[OCJ'Ii/:[)iCeHHH
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Y cyuacHUX yMOBax eKOHOMIUHOI JiAJIbHOCTI Ge3me-
Ka € OQHICI 3 BAXKJINBUX AKICHUX XapaKTePUCTHUK JIO-
TICTUYHUX CUCTEM, 1[0 BU3HAYAIOTE 3[IATHICTE 3abe31e-
qyBaTH B IIPOIECi TOBAPOPYXY BCTAHOBJIEH] IIapaMeTpu
MaTepiaJIbHUX MOTOKIB 1 IIeBHUN PiBeHb 3a6€31meUeH0CTi
MIIPUEMCTBA Pecypcamu JiA BUKOHAHHSA HOT0 TOCIIO-
nmapcbkoi misuibHOCTI. Ilo cyTi, 6esneka — 1ie, 3 OHO-
ro 60Ky, 3aXuCT Cy0’€KTa Bif 30BHINIHIX 1 BHYTPIIIHIX
3arpos, a 3 1HIIOro — HMOro 3AaTHICTb A0 CTAOLIBHOIO
(byHKI[IOHYBaHHA B yMOBaX MPOTHUAIl HETATUBHOMY
BILIMBY HABKOJIMIIHBOTO cepeqoBuiia. Tomy, 3a Bif-
CYTHOCTI HAJIarOPKEHO1 CCTEeMH 0e3MEeKOBOT0 Cepe/Io-
BUIIA JIOTICTUYHE ITiAIIPHUEMCTBO He JIIe He 3MOKe
pearisyBaTu CBOI CTPATETi0, a i PUSHUKYE BTPATUTH
KOHKYPEHTHI IT03UIlil Ha PUHKY.

OpuuM 13 BayKIUBUX IIPUHITUITIB (POPpMyBaHHA 6e3-
IIEKOBOTO CePeoBUIIA Y JIOTICTUYHIN cdepi, 30KpeMa
Yy HaTIPAMKY 3a6e3reueHHs ITPO030POCTi Ta KOHTPOJIBO-
BAHOCTI MaTepiaJbHUX MOTOKIB y PEIKUMI OHJIANH, €
3aCTOCYBaHHA CyYacCHUX 1HMOOPMAIIHHUX TEXHOJIOTIH.

OcranuiMu pokamMu U@ POBI3aIliffiHa KOHIIEIIIiA
YIIPaBJIiHHA JIOTICTUYHUMY CUCTEMAaMU € YacTo 3aCTO-
COBYBaHO0 (hopMOI0 Opramisairii 6i3Hecy, 1o 3abesmneuye
iCTOTHO BUIIUI PiBeHb KOHKYPEHTOCIPOMOKHOCTI MiT-
MIPUEMCTBA HA PUHKY 10 BiJHOIIIEHHIO 0 TPAIUIIITHOL

3axing

( - >
HAJIaro/KEH1 Ta BIIOPSIKOBAHI
MpaBuJIa 1 MPOIETyPH YIIPABIIHHS
|Oi3Hec-nponecamMu B JIOTICTHIL;

J

(3a]10KyMEeHTOBaHi MpaBUIIa
|| BHYTpILIHBOTO PO3MOPAAKY 1
BIIIOBIIAJIBHICTE 32 IX
(ZOTPUMAHHS; )

| [norpumanns npasun TexHiku
|0e3meKkn Ha poOoUnX MICIIX;

-

BPETYIIIOBAaHHS MIPETEH31H y
| AOCYIOBOMY IIOPSIZIKY,

poboTa 3a eTMHUMHA
CTaHIaPTU30BaHUMH
TEXHOJIOTISIMU;

3aCTOCYBaHHS CIEIliaTi30BaHUX
3aKpUTUX UPPOBUX MEPEK IS
0OMiHY JaHUMU;

|
|
|

KOH(IACHIIHICT 1 3a0€3MeYCHHS
OXOPOHH KOMEPITIHHOT TAEMHHMIII;

POGOTH JIOTICTUYHMX OIIePATOPIB 1 TpaHCpOPMYE CITI0CiO
HAJIaHHA KJIIEHTaM JIOTICTUYHUX TTOCJIYT.

T'oBopsAsunM mpo BUKOpHUCTAHHA 1HQOpPMAIiHHUX
TeXHOJIOTii y cdepi JoricTuuHoro 6isHecy, BApTo 3a-
YBaKUTHU HA TOMY, AKI caMe TEXHOJIOTIl € Hal01IbI
BUKOPUCTOBYBAHUMMU y TAHOMY CEKTOPI.

ITposiBmIM moCITiAKeHHA HAYKOBUX JPKEpeJ Ta 1H-
(bopmartii, rpeIcTaBIEHO] HA CAHTAX BEJTUKUX JIOTICTHY-
HUX MIJIIPHUEMCTB, MOKHA BUOKPEMUTH TEXHOJIOTIUHI
pinresHs y cdepi JIoricTuuHo1 AiAabHOCTI (puc. 1).

Bapro sayBaxkuTu Ha TOMY, 1110 ITpoIiecam iHgopma-
TH3aIlil Ta UPPOBoI TparchopMallii IpUTaMaHHi cep-
M03HI PUBUKU TA 3arpo3u, 30KpeMa, BeJIMKa KLIbKICTD
aBTOMAaTU30BAHUX TPAHCHIOPTHO-CKJIAJACHKUX ONepalriii
Y JIOTiCTHII TIPU3BEYTH 10 3aMiHU JTIOACHKUX POOOUNX
MicITb Po00TaMU Ta OHJIAHMH CepPBICHUMU ILTAaTGOPMAaMH,
1[0 MOYKe CIIPUUNHUTH MacoBe 6e3po0iTTs. A 11e, y CBOO
yepry, MoKe iICTOTHO 3HUSUTHU PiBEHb JKUTTA BEJTUKOT
YaCTUHU NPAalle3IaTHOr0 HaceJIeHHA.

IIpore, epa 1 poBUx mepeTBOpeHb, (POPMyBaH-
HA AKO1 BiOyBaeThCA IMIBUIKAMHI TEeMIIAMU, 3yMOBUTD
y HalbamxdoMy Mai0yTHEOMY 3aTpe0yBaHiCcTh Ha Ka-
IPOBUI IIOTEHIIIAJI BUCOKOL KBaUTi(piKallii, a criBpobiT-
HUKW 3aJIy4aTUMYTbCSA N0 BUKOHAHHA (DYHKITIOHAJILY
3 KOHTPOJIIO 32 (PYyHKI[IOHYBAHHAM POOOTIB 1 IIiATpU-

3HaueHHA

p
3a0e3MEeYCHHS ONIePaTUBHOTO
KOHTPOJIIO 3a JOTPUMAaHHAM
BCTAQHOBJICHHX KJIIOUOBHUX IMOKA3HUKIB

| TOBapopyXxy;

3HWKEHHS PU3UKY IPOTUIIPABHUX JIii
| [T0CaJI0BUX OCI0;

CKOpPOYEHHS KUTBKOCTI peKJIaMaIlii i
mTpaHUX CaHKIIIMH;

( )

3aCTOCYBaHH yciMa cy0'eKTaMu
JIOTiICTUYHOTO JIAHIIOTa €MHUX (HOpPM
| AOKYMEHTIB I TEXHOJIOT'TYHHX PIIICHB;

( « .
3ano0iraHHs HECaHKI[IOHOBAaHOMY
JOCTYITy 110 iH(pOpMaIii TpeTiMu
locobamu;

(mpoTuais mpoMKUCIOBOMY HIUTYHCTBY
|Ta IHCAWIEPCHKUM aTaKaM;

-

MOCHJICHHS KaJIpOBOT CKJIA0BO1 Y cdepi

| GKOHOMIYHO{ Ta rOCHOAAPCHKOI OE3MEKH.

&

CHIBPOOITHHKIB.

_[npoq)eciﬁHa MEePemniiroTOBKa ]

Puc. 3. 3axonu iHHOBAIiiTHO-0€3IIEKOBOTO TOTEHIT ALY JIOTICTUYHUX ITAMTPUEMCTR Ta iX 3HAUEHHS

Jrcepenio: moby1oBaHO aBTOPOM HA OCHOBI IIPOBEIEHOTO MOCITIMKEHHS
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MaHHA IX CTa0LIBHOI Po6OTH Ta 3a0e3MeUeHHs JOBro-

TPUBAJIOCTI BUKOPUCTAHHS.

ITopydu 3 T0BUTUBHUM BILIUBOM iH(pOpMAIiHHAX
TEXHOJIOTiH Ta BITPOBAKEHHA CYyYACHUX ITH(PPOBUX
IHCTPYMEHTIB y cepy JIOTICTUKY, BAPTO 3ayBaKUTHU
HA BUHVUKHEHHI TeXHOJIOTIYHUX PU3UKIB 1 3arpo3 B [i-
SUTBHOCTI JIOTICTUYHUX HiAIIPUEMCTB, IT0B'A3aHUX 3 aB-
ToMaTuaalliero 0i3Hec-rporecis (puc. 2).

Ha puc. 3 mamMmu BusHAUeHO OCHOBHI 3axodu 3 (op-
MyBaHHA IHHOBAITiTHO-0€311€K0BOT0 TOTEHITiaJIy JIOTiC-
TUYHUX TiAITPUEMCTB Ta OKPECJIEHO iX 3HAUEeHHHA.

Ha ocHoBi mpoBemeHOro MOCIIIKEeHHA 3 METOI0
HeHUTpaJrisalii rnepejriueHUX BUIE PUSUKIB 1 3arpo3
HaMU ITPOHOHYETHCA JIOTICTUYHUM ITiIPUEMCTBAM
BUKOPUCTOBYBaTU MporpaMHe 3abeaneuenus Digital
Security Systems (DSS), sixe y cBoiif cTpyKTypi Mae
KOMILIEKCHE CUCTeMHe PillleHHsA, 3aCHOBaHe Ha HUIII
KOHTPOJIbHO-0€3ITEKOBUX 3aXO0/IiB.

BukopucranHsa BKazaHoTo IIporpamMHoOro 3abesrie-
YeHHA JAACTh 3MOTY iCTOTHO IiIBUIIUTHU 0E3IeKy JI0-
ricruyHuX Gi3HEC-IIPOIeCiB Ta MIABUIIUTH 1X e()eKTHB-
HiCTb (puc. 4).

st ycyHeHHsA Tpo0JIeMHUX TUTAaHb, 0B A3aHUX 13
BIpoBaKeHHAM DSS, JoricTHYHuM HigIprueMcTBAM
CJTi/T BUKOPHCTOBYBATH IM(POBi iH(popMAaITiiiHi cepBicu,
SAKI MAIOTh TaKi IepeBaru:

— MOCWJIEHHA Pe3yJIbTATUBHOCTI JIOTICTUYHUX OisHec-
IIPOILIECiB, 30KpeMa y mporecax mepeMileHHs i 10-
CTaBKM T'YPTOBUX BAHTAKIB,;

— JOTPUMAaHHA BUMOT TEPMiHOBOCTI IIOTOYHUX IIepe-
Be3eHb Ta IHTEerpoBaHe IJIAHYBAHHA HACTYIHUX
TPAHCIIOPTYBAHB;

— 3MEeHIIIeHHA YaCTKU MOIIKOKeHUX a00 BUKPAJeHUX

BAHTAXKIB y IIPOIIECi TTepeMillleHHA,

— IIBUJIKA PEaKIlisA Ha HeCTaHAAaPTHI MOl i CUTyaIrii;
— KOHTPOJIb CTAHY TOBAPiB Yy IPOIIeCi TPAHCTIOPTYBAHHSA

Ta MOHITOPUHT BiJIBAHTAKEHbD.

BHuCHOBKH i mepCIIeKTUBH MOJAIBIINX JOCJIi-
I:KeHb. BripoBamkeHHA iHHOBAITIHUX (DOPM i 3ac06iB
iH(OPMAIITHII TeXHOJIOTIH, BUKOPUCTAHHSA IPUHITH-
ITiB Ta CUCTEMHUX pillleHb, AKi 3 HUMHU T0B’sA3aHi, ra-
PaHTYIOTh JIOTICTUYHUM MiAIIPUEMCTBAM 06e3meKy ix
TIAJTBHOCTI B KOHTEKCTI HeNTpaJiisallii 3arpo3 B yMoBax
HEeBU3HAYEHOCTI Ta (PopMYyI0Th e(DeKTHUBHE aHTUKPU30-
Be cepemoBuIle. B ymoBax 1iugposisarrii ycix rajryseit
€KOHOMIKH, 30KpeMa, JIOTICTUYHOT0 KOMILJIEKCY, came
mocuJieHHA iH(opMaIliiiHoi 6e3meKn JACTh 3MOTyY 3a-
0e3Ieun T KOHTPOJIb Hal IMU(PPOBUMU aKTHBAMHU Ta
CHCTEMaMU YIPABIIHHA TOBAPOPYXOM.

Omxe, cyuacHi iH(popMAaIliiiHi TeXHOJIOTII € BakK-
JWBUM 1HCTpyMeHTOM (opMyBaHHS iHHOBAIIHHO-
0e3IeK0BOr0 MOTEHITIAJIY JIOTICTUYHUX MiIIIPUEMCTB,
3a6e311euyouy BUCOKUI piBeHb aBTomMarusarii 6isuec-
IpOoIleciB, KOOPAUHAIIIT JIAJIBHOCTI Ta 0e3MeKu BCiX
YYACHUKIB JIOTICTUYHOTO IIPOIIECY.

3BayKaUM HA BAKJINBICTD PO3BUTKY C(pepH JIOTICTH-
KU B KPU30BUX YMOBAX CbOTOJIEHHS, [IOB A3AHUX 3 €KOHO-
MIYHOIO Ta IIOJIITHAYHO HeCTAOLIBLHICTIO, nepcneKmusu
nodanbUUX HAYKO8UX A0CI0MCeHb, HA HAITY TYMKY,
JIeYKaTh y TJIONWHI BOPOBAPKEHHA 1HTEPMOJAJIEHUX
IT-piuress y joricTUYHI TpoIecu IJIs MiABUIIEHHSA
AKOCTI HAJAHUX TIOCJIYT Ta 3MIITHEHHA MO3UIIi JIoTic-
TUYHUX MiAIIPUEMCTB Ha PUHKY.

*PO3BUTOK MPOJAXKIB Yepe3 IHTEPHET (EIEKTPOHHA TOPTiBIIA);
*OMHIKaHAJIBHICTH (p000Ta i3 3aMOBHUKAMH Yepe3 YCi MOXKIIMBI KaHAIH 30yTY);
AKTHBHO *MOOUTBHUI JOCTYI 10 KOPIOPATUBHUX 1H()OPMAIIHHUX CHCTEM.
peami3yroThcs
*HaJIAIITYBaHHS AiSUTHOCTI ITiJi KOHKPETHI 3aMOBJICHHS;
*aHai3 1 MPOTHO3 MOBEAIHKH 3aMOBHUKIB;
[lepenoa- p At ’
L]
yatothest 1o | *WMDPOBE IPOEKTYBAHHS | MOJCIIOBAHHSL.
BIIPOBA)KEHHST J
*BUKOPUCTAHHS TEXHOJIOTIi OJIOKYEHH /s 3aXUCTy iH(hOopMaItii;
*3aCTOCYBaHHSI KPHUIITOBAJIIOT /IS B3AEMOPO3PAXYHKIB;
*BIIPOBAKCHHS IHTEPHETY PeueH Il aBTOMAaTHYHOTO YIPABIIHHS JISUTbHICTIO;
llepcrieKTHBHI | o iyrryqnpit iHTENEKT s ABTOMATH3AIL TIPUIHSTTS PilllCHb.

Puc. 4. KoMmIutekcHi crcTeMHi pilteHHsA Ha 0CHOBI BripoBamkeHHA DSS
ﬂofcepeﬂo: HOGyJIOBaHO aBTOpPOM Ha OCHOBI IIPOBEOEHOTO HOCJ’Ii/:[)iCeHHH
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YNPABJIIHHA COUIAIbHO-NCUXOJI0MNYHOIKO
CTIAKICTIO TA EQOEKTUBHICTIO IHHOBALIMHOTO
PO3BUTKY PEKPEALIIMHUX NIANPUEMCTB

MANAGING SOCIAL-PSYCHOLOGICAL
RESILIENCE AND THE EFFECTIVENESS OF INNOVATIVE
DEVELOPMENT IN RECREATIONAL ENTERPRISES

AHoTauis. Bctyn. JocnigxkeHHs npoLeciB ynpasiHHS CoLianbHO-MCMX0M02I4HOI0 CTIFKICTIO Ta epeKTUBHICTIO IHHOBALiiHO20
po3BuTKY (IP) pekpeauiriHnx nignpnemcts (PI1) € BKpai BAXIMBOIO HAYKOBOIO MPob/1emMOl0 B Cy4acHyX YMOBAX 20CNOGAPIOBAHHS.
[aHa npobaema 3yMoB/ieHa NocuaeHHsIM 2100a/1bHOI KOHKYpeHLii, BACOKOI0 POJUII0 IHHOBAWi/ y CTANOMY PO3BUTKY, COLiANbHO-
MCMXO/I02IYHOIO CTIMKICTIO MePCOHANy, aganTyBAHHAM goO MOCTIMHUX 3MIH y NOBegiHLi CNOXMUBAYIB peKpeauiiH1x nocaye 1a
3an06i2aHHAM KpU30BMX SIBULL. 3 02719y HA 3A3HAYEHI BUK/IMKM, GOCTIgXKeHHS! MPOLIeCiB yNpABiHHS COLi/IbHO-NCUXON02I4HOI0
CTivikicTio Ta epekTuBHICTIO IPPIT MOXe cripusiTi CTBOPEeHHIO eeKTUBHMX CTpaTeziii pO3BUTKY, NIgBULLEHHIO IKOCTI Mocye,
3abe3neyeHHI0 cTabinbHO20 PYHKLIOHYBAHHS Pl1 Ta MOKPALLEHHIO iXHbOI COLiaNbHO-MCUXO02IYHOI CTIKOCTI Ta epeKTMBHOCTI.

Meta. MeToio pob6oTy € po3pobieHHs MigxogiB go PopMyBaHHS CMCTeMM ynpABiHHS COLiANbHO-MCUXOI02i4YHOIO CTIkKICTIO
Ta eekTHBHiIcCTIO IPPII.

Marepianu i meTogu. Matepianamu gocnigseHHs € Mpaui BITan3HaHMUX Ta 3apyOikHNX aBTOPIB y cepi CTiVIKOCTi Ta epekTMBHOCTI
IP nignpuemcts 3a2ai0m Ta Pl 30kpema. Y npoueci gocnigxkeHHs Oy/10 BUKOPUCTAHO HACTYNHI HAOyKOBi MeTogu: CTPYKTYPHO20
MPOeKTYBAHHSI (/151 T0BygoBuM CTPYKTYpy CUCTeMM yIpaBAiHHS COLiaIbHO-MNCMXO0N02I4YHOIO CTIFKICTIO Ta edekTuBHICTIO IPPIT);
KO2HITON0Rii (/151 BUpiLLieHHs! IpobieMu couianbHO-MCHMX002IYHOI CTINKOCTI Ta edpekTBHOCTI IPPIT wwasixom nobygoBy BignoBigHOI
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iHTeNeKTyanbHoi tognHo-Kibep-giznaHoi cuctemu); popmanizauii (G151 gocnigxeHHs CTAHIB COLianbHO-NCUX0A02IYHOI CTIKOCTI
Ta epekTMBHOCTI IPPI1 3a pe3ynbTatamu sKiCHO-KiIbKICHO20 aHAA3YBAHHS BUXIGHUX COLIAIbHMX TA NCHXO0N02iYHMX MOKA3HMKIB).

Pe3ynbTaTu. Y cTarTi 0bypyHTOBAHA CYTHICTb CTilKOCTI Ta edekTuBHOCTI IPPIT. [pobiemy couianbHO-MCUX0M02iYHOI CTilKOCTI
Ta epeKTMBHOCTI IPPI1 MPOMOHYETHCS BUPILLYBATH LWASIXOM iHTenekTyaniauii PIT yepe3 cTBopeHHs BigrnoBigHoi nognHo-kibep-
¢i3uyHoi ccTemu. 3anponoHoOBaHMii y poboTi MaTeMaTyHuii anapar Teopii MaPKOBCbKMX IAHLI02IB Ta po3pob/ieHi Ha 11020
OCHOBI MATEeMATUyHi Mogeni anpobOBAHO NPU gOCAiIgxKeHHi CTiiKOCTi Ta eeKTMBHOCTI iHHOBALFIHO20 PO3BUTKY gUTSY020
caHaropito «/bxepeno» MiHICTepCTBa 0OXOPOHM 3gOpoB’sl YKkpaiHu (M. Tpyckaselb).

[MepcriekTvBy. B nogasbLumx HaOyKOBMX GOCTIgIKEHHSIX MPOMOHYETLCS 30CepegunTi yBazy Ha gocigxueHHi npobiem ynpasaiHHs
HHOBAL|i¥iHIM PO3BMTKOM HALIOHA/ILHOI Ta pe2ioHanbHux Mepex PIT, To6To PI1 pekpeavifiiix 30H YkpaiHu, 30kpema KapnaTcbKoi
pekpeawiviHol 30HM, sIKa OXOIJIIOE PeKpeaviriHi 30HM KpaiH KaprnaTcbko20 eBPOPe2ioHy.

Knio4oBi cnoBa: iHHoBALiiHMii po3BUTOK, pekpealliiiHe nignpreMCTBO, COLiaNbHO-MCMX0102I4HA CTiFKICTb Ta epeKTUBHICTb,
YpaBiHHS.

Summary. Introduction. Research on managing social-psychological resilience and the effectiveness of innovative devel-
opment (ID) in recreational enterprises (RE) is a highly relevant scientific issue in today’s economic environment. This problem
arises due to increasing global competition, the critical role of innovation in sustainable development, the social-psychological
resilience of personnel, the need to adapt to constant changes in consumer behavior regarding recreational services, and the
prevention of crisis phenomena. Given these challenges, studying the management processes of social-psychological resilience
and the effectiveness of ID in RE can contribute to the development of effective growth strategies, improve service quality, en-
sure the stable functioning of RE, and enhance their social-psychological resilience and efficiency.

Purpose. The objective of this study is to develop approaches for forming a system to manage social-psychological resilience
and the effectiveness of ID in RE.

Materials and Methods. The research materials include works by domestic and foreign scholars in the fields of resilience and
efficiency in ID enterprises in general and RE in particular. The study employs the following scientific methods:

— Structural design (to develop the structure of the management system for social-psychological resilience and the effec-

tiveness of ID in RE);

— Cognitology (to address the issue of social-psychological resilience and the effectiveness of ID in RE through the creation

of an intelligent human-cyber-physical system);

— Formalization (to analyze the states of social-psychological resilience and the effectiveness of ID in RE based on quadlitative

and quantitative analysis of initial social and psychological indicators).

Results. The article substantiates the essence of resilience and the effectiveness of ID in RE. It proposes addressing the
problem of social-psychological resilience and effectiveness through the intellectualization of RE by creating a corresponding
human-cyber-physical system. The study tests the proposed mathematical framework of Markov chain theory and its developed
mathematical models in assessing the resilience and effectiveness of innovative development in the “Dzherelo” Children’s Sana-

torium of the Ministry of Health of Ukraine (Truskavets).

Discussion of the prospects. Further research is suggested to focus on managing the innovative development of national
and regional networks of RE, particularly in the Ukrainian recreational zones, such as the Carpathian recreational zone, which
includes the recreational areas of the Carpathian Euroregion countries.

Key words: innovative development, recreational enterprise, social-psychological resilience and effectiveness, management.

Hoc'ranomca npoGiemu. JlocaimKxeHHA IPOIIECiB
YIOPAaBJIIHHA COLIiaJIbHO-IICUXOJIOTIYHOI0 CTiHKi-
ctio Ta epexruBHictio IPPII B cyuacHux ymoBax ro-
CIIOTaPIOBAHHSA € BAXKJIMBOI0 HAYKOBO ITP00JIEMOIO,
BUBUYEHHSA AKOI JO3BOJIUTE €(PEKTUBHO BILIMBATH HA
IICUXOJIOTIYHUH KJIiMar y rpynax Ta y kojexkrusi PII
3araJjioM, Ha IXHI0 KOHKYPEHTOCIIPOMOYKHICTh Ta 3aT-
HICTb aJanTyBaTUCA 10 3MiH. BaiKyiuBuM € o1iHIOBaHHA
PiBHA 32I0BOJIEHOCTI IIPAI[IBHUKIB, IXHb0I MOTHUBAIIil
Ta B3AEMO/Ii1 y KOMaH/i, 60 HETaTUBHUMN KJIiMaT MOXKe
OPU3BECTH 10 3HMKEHHA MPOAYKTUBHOCTI IIpaIli Ta
MMIBUIIEHHA TUIMHHOCTI KAIPiB. AKTYaJIbHUM TAKOMK €
BUBYEHHSA TOT0, AK IIEPCOHAJI CIPUIMAE Ta aIaNTYEThCA
JI0 iIHHOBAIIii1, OCKIJIBKH OITip MOJKe raJIbMyBaTH IIPoIle-
cu OHOBJIeHHA. KoMmutekcHU migxin g0 yIrpasriHes
COLIIAJILHO-IICHXOJIOITYHOIO CTIMKICTIO Ta e(hpeKTUBHICTIO
IPPII e xirrouoBUM A1 3a0€3I1€UE€HHSA CTIHKOT0 (DyHKITI-

oHyBaHHA Ta po3BUTKy PII, ToMmy mifjsarae rauboxomy
IOCJIIIKEHHIO.

Anajia ocTaHHIX HocimiKeHb i myO/rikarii.
IIpo6memam mociriiKeHHA TTPOLECIB yIPaBIIHHA
COL[1AJILHO-IICUX0JIOTTYHO0 CTIHKICTIO Ta e(DeKTUBHIC-
tio IP mignpuemcts, 3okpema PII, mpucBaueno 6araro
HayKOBI/IX IIpanb BiTqH3HHHHX 1 3aKOPAOHHUX yquI/IX.
Kammnos H. C., Measins JI. 1., Kacurnens O.B., Maxiu-
"erp C.C. [7] anamisyooTh 3HAUEHHA IHHOBAIIIH I
pOBBI/ITRy TypI/ICTI/I‘-IHI/IX HiHHpI/I(-ZMCTB Ta BUSHAUAKTH
MEePCIeKTUBHI HATIPAMU PO3BUTKY 1HHOBAIIHTHO1 TiAJIb-
HocTi Ta ynpasiinHaa Hero. Harsanto, B., Mulyana A.,
Faisal Y.A., Shandy V.M. Ta Alam M. [5] gocsmimkyroun
CTIMKICTD COIIAJIBHUX ITiITPUEMCTB, TIAIIIN BUCHOBKY
1110 1IHHOBALIi1, OPIEHTOBAHI HA CTIMKUI PO3BUTOK, MAIOTh
OyTH 30cepeKeHi Ha MiHIMi3aIlil HeraTUBHUX HACJTII-
KiB JIJIA HABKOJIUIITHBOTO CEPEIOBUINA TA CYCHLITECTBA

19



// MeHepyxmeHT //

// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».
Cepia: «EkoHomiuHi Hayku» // N2 2 (94), 11, 2025

sarasiom. Muxaitmiuernko I'. 1. [10] aknenTye yBary Ha
TOMY, 110 3MiHA €KOHOMIUHUX IIPiOpUTETIB Ta Oi3HEec-
cepenoBUINa (PyHKI[IOHYBaHHS, BUCOKA CTYIiHb HEBU-
3HAYEHOCTI Ta KOJIMBAHHSA MOMUTY HA PUHKY, BAKKa
ITPOTHO30BAHICTh HACTIAKIB KPU3 Ta 1HIITNX HETATUBHUX
(akropis BriuBy crionykatTs PII mo Bunatinenss Ho-
BUX IIJIAXIB TIOIAJIBIIOT0 PO3BUTKY, AKi JIE}KaTh B TLJIO-
IMHI 1IHHOBAI[ITHUX IEPETBOPEHb Ta Y PO3BUTKY HOBUX
opm i meromie yrpasmiaasa aumu. Mukhoryanova O.,
Kuleshova L., Rusakova N. tra Mirgorodskaya O. [11]
IOCJIIIUIN IIP00JIeMH 3a0e3IIeUeHHs CTIMKOr0 PO3BUT-
Ky IIIIIPUEMCTB y I106aJ1i30BAHOMY Ta [TU(MPOBOMY
ceiti. Thananusak T. ta Suriyankietkaew S. [15] 06-
I'PYHTYBAJIM YMHHUKU CTIAKOCTI PO3BUTKY TYPUCTUY-
HUX ITAIPUEMCTB Ta 3aCTOCYBAHHA 1X B YIPaBJIiHHI.
Yudin A.V., Uchenov A. A. [16] mocirimuian BaKJIUBICTh
JIIOJICBKUX PECYPCIB Ta iXHiX KOMIIETEHIIil B YIIPaBJIiHHI
CTIMKUM Ta e(DEeKTUBHUM PO3BUTKOM ITiIITPUEMCTB.

Ha ocHoBi aHa/idyBaHHA OCTAHHIX JOCJIIKEHb
1 my6JtikaIfiii MOsKHA TINTU BUCHOBKY, III0 CHCTEMAa
VIIPaBJIiHHA COLiaJIbHO-IICUXOJIOTIYHOK CTIAKICTIO Ta
edexrusnicTio IPPII Mae BrIrouaTy KepiBHUIA opras,
AKUUA BOJIOJIE CYKYIHICTIO COI[iaJIbHO-TICUXOJIOTIUHUX
METO/IiB BIIMBY HA KAJPOBUI MOTEHITiaJI, HOT0 MiiKO-
COOHMCTICHI Ta COITiaJIbHI IIPOIeCH, a TAKOXK KePOBAHMII
00’exr, To0T0 IPPII, crifikicTh Ta e)eKTUBHICTEL AKOr0
3abesneuye KepiBHUUI OpraH.

ITocranoBka 3aBmaHHA. Pospobutu migxoqu
0 (DOPMYBAHHA CHUCTEMHU YIIPABIIHHA COI[iaJIbHO-
TICUXOJIOTIYHOI0 CTIHKICTIO Ta e()eKTUBHICTIO 1IHHOBA-
IITHOTO PO3BUTKY PEKpeariiiHuX migIIpueMCTB.

F2/

Buxknan ocaoBHoro marepiasy. [Tig IPPII ciin
PO3YMITH CUCTEMY CITIOCO0IB €KOHOMIUHOTO 3POCTAaHHSA
PII, chopmoBary HaA OCHOBI MOCTIMHUX Ta CHUCTEMA-
TUYHUX HOBOBBEJIEHb, CIPAMOBAHUX HA: CyTTEBE IO-
KpallleHHsA yCiX aCleKTiB IXHbO1 1HHOBAIIHOT TifAJTb-
HOCTI; TIepioinuHe MmeperpynyBaHHA CUJI, 3yMOBJIEHE
BUKJIMKAMHU CyYaCHOT'O CBITY, IIJIIMU Ta 3aBAAaHHAMU
PO3BUTKY peKpeariiiioi chepu 3arajioMm, MOMKJIUBICTIO
BUKOPUCTAHHSA PeKpealiiHuX PecypCHUX UMHHUKIB
Yy CTBOPEHHI peKpealliiHUX 1HHOBAIITHUX TOBAapiB Ta
mocsIyT, hopMyBaHHI KOHKYPEHTHUX IIepeBar. 3abesre-
uennsa [PPII saiticHio0TH 0Kpemi 0cobu, haxosi rpymu
nrwogei Ta kosiektuB PII zaramom. Tomy gocmimxen-
HA YIIPABJIIHHA COI[iaJIBHO-IICUXOJIOIIYHOI0 CTiHKICTIO
Ta epexrusHicTio IPPII € akTyansHuM Ta BimmoBimgae
BuMoram uacy. BoHo BimmoBigae Bukiimkam lumycTpii
5.0, 30pieHTOBAHOI HA €KOJIOTIUHUIA, COIliaJIbHUI Ta
€KOHOMIYHUU YMHHUKU YIIPABIIIHCHKOTO BILIUBY Ha
iHHOBaITiiiHI mporiecu [14].

CoIriaJIbHO-IICUXO0JIOrYHA CTIMKICTh Ta e)eKTUBHICTh
IPPII nponoHyeThCcA 3a0e3reuyBaT MIAXOM BUKOPU-
CTAaHHSA CUCTEMH COL1aJILHO-IICUXOJIOTIYHUX METOO1B
VIIPaBJTIHHA, T0 AKOT MOYKHA BiJHECTU METOJU YITPaB-
JIIHHA MOCTAYaHHAM, TeHepyBaHHAM iJleli, HayKOBO-
JIOCJTITHOI0 pO6OTOI0, ITPOEKTHO-KOHCTPYKTOPCHKOI0 PO-
6oTor0, TpaHcdepoM 3HAHB, IHHOBAIIM TA TEXHOJIOIIH,
IOCJTIAHO-€KCIIePUMEHTAIBHOI POOOTOI0, TEXHOJIOTIY-
HOIO ITIITOTOBKOI0 BUPOOHUIITBA TA BUPOOHUIITBOM.
MAapKETUHTOBUMH TOCIIIPKeHHAMU, PEKJIaMHOIO [i-
ANBHICTIO, IIIHOYTBOPEHHAM Ta 30yTOM peKpeartiiiHux
TOBapiB Ta IMOCJIYT, IXHBOI0 KOMEPIITHOI peaTi3alrieio
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Puc. 1. ®yHrnioHanbHa CTPYKTYpa iIHTEJIEKTYaIbHOI CHCTEMH YIIPABJIIHHA 1HHOBAIIHUM po3BuTKOoM PII
[Horcepenio: pospobiieHo aBTopaMu Ha ocHOBI [12, 13]
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Ta eKCIUIyaTalrier, Moqu(iKaIlie Ta peHoBAaIlicio, pe-
kpeariiinuM aynutom. HaBeneHna cucreMa coIiajabHO-
TICUXOJIOTIUHUX METO/IB YIIPABIiHHA — I1€ CYKYITHICTb
creru(pivHIX IPUIOMIB BILTUBY Ha (haxiBIliB, HA IXHI
MI3KOCOOUCTICHI BiJHOCUHH, [0 BUHUKAIOTH Y KOJIEK-
tuBax PII, a Tako:x Ha coIiajbHI IIPOIIECH, AKI B HUX
BimOyBatoThesa. O6’ekToM [Ii1 HABEeNEHOI CCTEMU METOTiB
€ oKpeMmi ocobu, haxoBi rpymu et Ta Koiaektus PIT
3arajiom, Aki 3abesneuywTs IPPII. To6To corriasbHO-
IICUXO0JIOTIUHY CTiliKicThb Ta edexruBHicTs IPPII MmoikHa
BBaKATU KJIIOYOBUMHU UMHHUKaMu. ToMy BOHU TiiA-
ramTh TJINO0KOMY JOCIIIPKEHHIO Ta ONTUMAaJIbHOMY
yrupasiinai. [le 3ymoitioe popMyBaHHSA BiIIOBIIHOTO
YIIPABIIHCHKOTO MEXAHi3My, B OCHOBY (DyHKITIOHYBAaH-
HA AKOTO 1 MOKe OyTU MOKJIaeHa HaBegeHa CucTeMa
COIIIaIBHO-TICUXOJIOTIUHUX MeTo/iB yrpasiriuaa [PPII.

HJia peanidyBaHHA CHUCTEMH METOMIB, MOJeJeld,
OPUHITKITIB, QYHKI[IH, Iill Ta omeparlliii MexaHiaMy
YIIPaBIIiHHA COLIaJIBHO-IICUXOJIOTIYHOK CTIHKICTIO Ta
eexrusuicTio IPPII npomoHyeThesi BUKOPHCTOBYBATH
1HTEJIEKTYaJIBHUH COI1aJIbHO-IICUXOJIOTIYHUN MOHITO-
PUHT, AK CHCTEMY BIOIIOBITHUX 1HCTPYMEHTIB. 3as3Ha-
YyeHa CUCTeMa IHCTPYMEHTIB Mae OyTy 30pi€HTOBAaHA Ha
crcTeMaTUYHe CIIOCTEePerKeHHs, 301patHsA, 30epiranHs,

00po6JIeHHs TAa aHaJIidyBaHHA iH(opMAaIllii IIpo cTaHu
COL[1AJIBHO-IICUXO0JIOITYHOI CTIMKOCTI Ta e(DeKTUBHOCTI
IPPII, ixHBOTO OIIHIOBAaHHA Ta TIPOTHO3YBAHHA, HiATPU-
MyBaHHA YXBaJIEHHA Ta peaTidyBaHHSA YIIPABIiHCHKUX
pimensb. ko fimerbesa opo ympasiinua [PPII sara-
JIOM, TO CJTiJT 30C€PEIUTH yBary Ha CUCTEMY YITPABIIHHA
HuM (puc. 1), Heob6XiTHO YMOBO e(DEeKTUBHOTO (DyHK-
IIIOHYBaHHA AKOI € HAABHICTh ¥ ii CTPYKTYpi 00°€KTa,
AKUH TiJiArae KepyBaHHI0, a00 KepoBaHOT0 00’€KTa
4y cucTeMu; iH(hOpPMAIiiHOI cucTeMu Ur 00 €KTa, AKMIA
peastizye hynxmio Bigo6paskennsa (F)) indopmarriiinux
CTaHIB KEPOBAHOTO 00'€KTa y maM AT KOMITI0Tepa Ta
tbopmye dynxkrito ynpasaiaaa (F,); kepiBHOT0 06°eKTa,
axuil peatisye dyHKIlito ynpasiinaa F, noBemiHKo©0
KepOBaHOI0 00’€KTa.

Y HairoMy BUIIAKY, y POJIi KEpOBAHOTO 00’ €KTA BU-
crymnae IPPII, indopmarriiiamii crad AKOT0 XapaKkTepu-
3YETHCA CYKYITHUMU BiTOMOCTAMU IIPO CTAHU HOro pea-
sigyBauHsa. To6To KepoBaHUIT 06 €KT XaPAKTEPUSYETHCA
TIeBHUM 1H(OPMAIIHHUM CTAHOM YU II€BHOIO CYKYITHOTO
iH(bopMaIIliero, CKIIa0BUMU YaCTHUHAMHU SAKO1 y (pikcoBa-
HUH MOMEHT 4YacCy € 3Ha4Y€HHA OCHOBHUX HOKaBHI/IKiB
moBeiHKN KepoBaHoro o6’ekra. Tomi BimoOparkeHHAM
indopMariiinoro crany B iHdopMaIliiiHiii cucremi,

Tabnuysa 1

ITokazHuku coniaabHOTO edeKTy

XapaKkTepHuCTHKHA MOKA3HUKIB

CKOpoYeHHA BUTPAT ITiIIIPUEMCTBA HA OCHOBI BCe0IYHOI0 aHaJIi3yBaHHSA IOTOY-
HOI cuTyallii Ta TPOTHO3YBaHHA HACJIIKIB, MOOYJOBU OITHMAJIFHOI OpraHisa-
IMIFHOI CTPYKTYPHU Ta CUCTEMH YIPABIIHHA IMiAIPUEMCTBOM TaKUM YMHOM, 1100
MOKHA 0yJ10 momepeI:KaTi CUTYyAaIlil o0 CKOPOUYEHHA YHNCEeIbHOCTI ITIEPCOHAITY.

Eprounomiunwmit kompopr (3pyune Kpico, Me6JIi, IIBUIKAN HOCTYII 10 HEOOXi-
HUX [eTajieil); piBeHb OCBITJIEHHA Ta ONTUMAJIBLHUN TEeMIEePaTypPHUI pPerKuM;
BiZICyTHICTh 30BHIIITHIX ITOPA3HUKIB, 30KpeMa IIIyMYy; HAABHICTh 30HU BiJIIIOYMH-
Ky, CBL:KO1 BOZTM, KaBU, OKPEMUX ITPOCTOPIB [JIA MEPEKYCiB Ta 001/IiB.

CraH po60Yoro MicIid, Ipu AKOMY MOro eJIeMEeHTH Ta XapaKTePUCTUKU BiIIIOBi-
IAI0Th Cy4aCHUM TEXHIUHUM 1 €eKOJIOTIYHUM CTaHgapTaM, He CIIPaBJIAI0Th Ha JTI0-
IVHY HEraTUBHOI0 BILIMBY, AKUAI MOXKE ITOTIPIILyBaTH i1 3[OPOB’sA Ta/ab0 4acTKOBO
MOPYIIIYBATHA €KOJIOrIUHY KOM(OPTHICTH

HoTpuMaHHA caHITAPHO-€MIAEeMIOJIOTIYHNX HOPM Ta MPABUJI 3TITHO 3 YMHHUM

CyKyHHiCTh YMHHHUKIB BUPOOGHUYOr0 CEPEIOBUINA 1 TPYI0BOTO IIPOILECy, AKi BILJIK-
BAIOTH HA 3[0POB’A 1 IPAIe3qaTHICTh JIIOQUHH ITiJ] YaC BUKOHAHHA HEI0 TPYI0BUX

HocArHeHHA MaKCUMAaJIbHOI e(DeKTUBHOCTI pO6OTH 3a JOIIOMOT0I0 OIITUMIi3yBaH-
HA KUTBKOCTI Ta AKOCTI poO0TU IIPAIliBHUKIB, & TAKOXK PAIliOHAJIBHOTO POIIIOILITY
000B’sI3KiB Ta (DYHKII Mix HUMHA.

CyKymHIiCTb CIeIiaJIbHUX 3HAHb 1 HABUYOK, 1[0 BUSHAYAIOTH CTYITiHb ITiITOTOBJIE-
HOCTI ITpalliBHUKA 10 BUKOHAHHA TpodeciitHUX (PyHKITiH 3yMOBIEHOT CKITATHOCTI

ITpupict MmarepiaspHUX 1 HEMaTEPiaIbHUX BUILJIAT, AKI OTPUMYIOTh IIPAI[iBHUKI
B Pe3yJIbTaTi CBOET TPYMOBOI MiAJIBLHOCTI HA ITAIIPUEMCTBL

CucreMa 3HAHbD OO0 IJIAHYBAHHA TPUBAJIOCTI BUJIBHOTO Yacy

Ne 3/mx Iloxazaukn

1 PiBensn onruMisyBaHHA KiJIbKO-
cTi po6oUmX MicIb

2 Pisens xompopTHOCTI podounx

MicIb

3 PiBeHb exoJ1oriuHoI 3aXuUIEeHO-
cTi po6oUYMX MicCIlb

4 Pisens canirapuo-

eMIIeM10JIOrIYHOI 3aXUIIEHOCT] | 3aKOHOLaBCTBOM
pobouurx MicIlb
5 PiBens ymoB mparii
000B’ABKIB
6 Pisens onrrumisyBaHHsA CTPYK-
TYPH IIePCOHAIY
7 Pisens kBastidikariii mepcona-
Iy
8 PiBens npupocty moxony mep-
COHAITY
9 PiBenb onTumisyBaHHA TpUBa-
JIOCTI BLJIBHOTO Yacy
10 PiBens BimHOBIIEHHA 3M0POB’A
TIpaIliBHUKIB

CyKymOHiCTh IIPABOBUX, OPraHi3allilHUX, €KOHOMIYHMX Ta COIIAJIbHUX HOPM
1 IpaBUII II[O/I0 BiTHOBJIEHHS 3I0POB’S MPAIlIBHUKIB

Jorcepenio: po3pobiieHo aBropaMu Ha 0cHOBI [6; 8]
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Tabnuuys 2
IToxka3HHUKHU IICHXOJIOTIYHOTO edeKTy

Ne 3/mt Iloxazuuku XapaKTepUCTHKH IIOKA3HUKIB
1 Pisens inmoBariiinoro | CykymHicTh iHQOPMAIITHNX, HAYKOBO-TEXHIUHUX, TEXHOJIOIMYHUX, 1HQPACTPYKTYP-
MOTEHITI ATy HUX, (PIHAHCOBUX, IPABOBUX, COIIIOKYJIBTYPHUX Ta 1HIIINX MOKJIUBOCTEMH, AKi 3a0esrie-
YYIOTh OTPUMAaHHA iIHHOBAIIi
2 PiBens iHHOBaIinHo1 CrpuiiHATIUBICTD 10 BCHOT0 HOBOT'0, TOTOBHICTDH [0 1HHOBAIINHOI MiAJIBHOCTI — J10-
AKTHUBHOCTIL CTATHICTh 3HAHDb, TEXHOJIOIIYHOI, 1H()OPMAIIHO-KOMYHIKAI[INHOI IIIATOTOBKK Ta iX
e(heKTUBHOTO BUKOPHCTAHHA
3 PiBens motuBarii no in- | Cucrema BILUIMBIB HA IHAWBIIA 3 METOI0 CIIOHYKAHHSA HOT0 /10 IHHOBAIIMHOI JiAJIBHO-
HOBAIiHOI JiAJBHOCT] | CTi NIJIAXOM ITPOOYPKeHHA B HHOMY HEOOXITHUX MOTHUBIB
4 Pisensn 3amoBosieHocTi | 3amoBoJieHiCTh ITpodeciero, CTaBIEHHA 10 JiAJIBHOCTI B HUHINIHINA Yac Ta y Imepcriek-
mpodeciiiHOI0 TiAJIBHICTIO | TUBI, 33J0BOJIEHICTD *KUTTEBUX ITOTPEO y mporieci mpodeciiiHol AiAIbHOCTI
5 PiBenb amexBaTHOI caM00- | YIIEBHEHICTD ¥ €061, HAGYTTA 3MaTHOCTI 3MiICHIOBATA HOBUM MOYKJIUBUI BUOIp
IIHKA
6 Pisens camoycsimomen- | Camooriinka mpodeciiiHo BaKIMBUX SAKOCTEH, BIIEBHEHICTh Y TOMY, UM 3aJIEKATh pe-
HA cebe AK (paxiBiia 3yJBTATH HAIIKUX JiH BiJ] TOTO, 0 MU POOMMO, YU BiJl ITOIilA 11038 HAIIIMM OCOOMCTUM
KOHTPOJIEM
7 Pisenn camoposButky | TBopue craBiieHHA iHOWBITA [0 cebe, CTBOPEHHSA camMoro cebe y mporeci akKTUBHOIO
BILIMBY Ha 30BHIIIHIN 1 BHYTPIIIHIH CBIT, 3 METOI0 IXHBOTO IIePETBOPEHHA
8 PiBenb camoakryasmizarii | BesrnepepBHe mparseHHA JOAMHY 10 TOBHIIIIOI0 BUABJIEHHA Ta PO3BUTKY 0COOMCTIC-
HUX MOMKJIUBOCTEN
9 Pisensn mipodreciiiioro | CamMoBHXOBAHHSA 1 CAMOOCBITA, IXHE B3A€MOJIOIIOBHEHHA TA BILIUB Ha Xapakrep pobo-
CaMOBJIOCKOHAJIEHHSA TH JIIOIUHU HaJ c00010.
10 PiBensb crpecocritikocti | Crpecocrifikicts — mncuxoisuyHuil cTaH JIIOAUHY, AKUN 3a0e3nedye onNTUMAaJIbHe

Ta aganToreHHOCT1

aanTyBaHHA 10 €KCTPEMAJIBHUX YMOB, 10 J03BOJIA€ BUPINIyBATH IIOKJIAIeH] Ha Hel
cay:x00Bi Ta IOOYTOBI 3aBOAaHHA, IPHU HepedyBaHHI B cTaHi ncuxodisuyHoi piBHOBA-
Y, a aJaITUBHICTS — 3MIOHOCTI, AKI BKJIIOYAIOTE y ce0e IiICCTeMU 0COOUCTICHUX Ta
Ccy0’€KTHUX BJIACTHBOCTEM, AKi 3a0e31euyioTh e(heKTUBHE COIliajibHe Ta IpodeciiiHe
(pyHKIIOHYBaHHA B yMOBaxX CHUJIBHOI'O CTPECYy 3 MiHIMAJbHUMM 3aTpaTaMy 1HIUBI-
IyaJbHUX IICUX0(i3i0IOTIUHUX PECypCiB Ta 30eperkeHHsA IICUXIUHOr0 1 COMATHYHOTO

3[0POB’A.

Icepeno: chopmoBaro aBropamu Ha ocHOBI [1; 4]

y IaHOMY BUIIAMIKY, Y iHTEJIeKTyaJIbHIl iHpopMaIti iHii
cuCTeMi, K JIIOAUHO-KIbep-(isuuHil crucTeMi, Oy/ie meB-
HUI CTaH IaM ATI KOMITI0Tepa, a (PYyHKITisA, 10 pearisye
BijToOpaKeHHA I[bOT0 CTAHY € (DYHKITIEIO BioOpasKeH s
F,. ®ynxmnia ynpasiinaa F, moxe OyTu ogaHa cucre-
MO0 (CYKYIHICTIO) COI[iaJIbHO-TICUXO0JIOTTYHUX BILJINBIB
(CCIIB) ua inopMaIiiiiHuii cTaH KepoBaHOro o6’ eKra,
AKI MOYKYTh (DOPMYBATHCA KEPIBHOIO CUCTEMOIO 3 BUKO-
PUCTAaHHAM CHCTEMHU COLIAIbHO-TICUX0JIOTIYHIX METO/IIB
VIIpaBIiHHA.

Cuip sayBaskuTH, 1110 cyTHiCTIO edexTuHOCTI [PPIT
[13] e oTpuMaHHA COIIAILHOTO, IICUXOJIOTIUHOI0, pe-
CYyPCHOTO, HAYKOBO-TEXHIYHOI'0, €KOJIOTIUHOTO Ta €KO-
Homiuuoro edexris. Critikicte IPPII Britrouae [12]:
oprasisariiiHy Ta KOMyHIKaIlillHy CTiAKOCTI, CTIMKICTb
iHHOBAIlIHOTO IIpoIlecy Ta TpaHcdepy IHHOBAIII,
€KOJIOTiuHy Ta (hiHAHCOBY CTIHKOCTIi, IICUXOJIOTIUHY Ta
coriaybHy critikocti. J{ocimipKeHHs CTifiKoCT Ta edek-
tuBHocTi IPPII nnepentauae BuBUYEHHS MiAXO/IB 10 OT-
PUMaHHA yCiX 3a3HAaYeHUX e(PeKTiB Ta CTifiKocTel.

ExonoMiuHi pe3yabpTaTu iIHHOBAIIITHOI qiAJBHO-
cti PII moB’s3aHi 3 ycima 3asHaueHUMU eeKTaMu Ta
CTIMKOCTAMMU, OJHAK 0A30BUMU IOILIILHO BBAKATH CO-
IiaJIbHY Ta MCUXOJIOTIUHY CTIMKOCTI Ta e(peKTUBHOCTI
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TPPII [12;13]. Tomy o1liHIOBaHHA Ta MPOTHO3YBAHHSA
craHiB crifikocti Ta edexruuocti IPPII, 3 MmeToro mij-
TPUMYBaHHA yXBaJIEHHS Ta pealidyBaHHsA ONTUMAIIb-
HUX YIIPABIIHCHKUX PIllI€Hb, IIPOTIOHYETHCA TPOBOTUTH
Ha OCHOBI MOKA3HUKIB COITIAJILHUX 1 ICUXOJIOTTUHUX
edexriB Ta crifikocreit. Jocaimkennsa cranis [PPII
POIIOHYETHCA 3AIMCHIOETHCA HA OCHOBI TAKUX ITOKA3-
HUKIB coIiaJibHOT0 edekry [6,8]: ormrrrumisyBaHHSA Kilb-
KOCTi po60YMX MicCIlh; KOM(MOPTHICTH POOOUUX MiCIlh;
€KO0JIOTIUHA 3aXUIIEHICTh POO0YUX MICIlh; CAHITAPHO-
emiIeMioJIOTiuHa 3aXUIIEHICTh POO0YNX MiCIlhb; YMOBU
opaili; OTUMIByBaHHA CTPYKTYPU IE€PCOHAILY; KBaJIi-
(bikarrisa mepcoHaILy; IPUPICT TOXOTY HEPCOHAILY; OIITH-
Mi3yBaHHA TPUBAJIOCTI BiJIBHOTO YaCy; BiTHOBJIEHHA
3MIOPOB’s ITPAITiBHUKIB. [I0KA3HUKH COIIAIBHOTO e(DeKTy
Ta IXHI XapaKTepPUCTUKU TTo1aHi y Tabu. 1.

Hna nocmimienus craniB IPPIT Ha ocHoBi micuxosto-
TiYHOTO e()eKTy MPOIIOHYEThCSA BUKOPUCTOBYBATH TaKi
mokasHuKH [1,4]: iHHOBaINIIHMIT IIOTEHIT A, IHHOBAITiH-
Ha aKTUBHICTH, MOTUBAILA 0 1IHHOBAI[IHOI JIAIBHOCTI;
3a10BOJIEHICTh MPO(ECIHOI0 MiAILHICTIO; ageKBaTHAa
CaMOOITiHEA; CAMOYCBITOMJIEHHS cebe AK (axiBIid; ca-
MOPO3BUTOK; CAMOAKTyaJIi3arlis; mpodeciiine camoB-
IOCKOHAJIEHHS; CTPECOCTINKICTh Ta aJallTOreHHICTb.
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Tabnuuys 3

CraHu coniaJIbHO-IICUXOJIOTIYHOI CTIHKOCTI Ta e(heKTHBHOCTI iHHOBAIL[IITHOTO PO3BUTKY
PeKpeaniiHuX MigIIPUEMCTB

Crauu edexrus- Crauu crifiko-
Hocri (S) Ilokasuuku comiaabHOI edek- Banu Iloxa3HHUKH IICHUXOJIOTIUYHOL cri (S)
Cywma GaJtiB THBHOCTI Ta cTifKoCTi P) edexTHBHOCTI Ta CTIAKOCTI Cywma GaiiB
(SP) (SP)
Hy:xe Hy:xe Bucoxuii piBeHb onTumisy-| 4 <P < 5 |]lyxke BUCOKHII piBeHb iHHOBa- Hy:xe
BHCOKA e(eK- |BaHHA KUIBKOCTI PO6OYMX MICI[b IIHOTO TTOTEeHIIATY BHCOKA CTiii-
THBHICTB Iyxe Brcoka KoM(MOPTHICTH Po6o- Iy:e BUCOKWI piBeHb IHHOBA- KI1CTh
g YUX MiCIlhb IIIHOI aKTUBHOCTI g
1 Jye BUCOKUII piBeHb €KOJIOTIIHO1 Hye BUCOKUI piBeHb MOTHBA- 1
3aXUIIEHOCTI POOOYNX MiCIb 11 10 IHHOBAIIITHOT JiIAJTBHOCTL
40 <SP < 50 m P 1 i HIHOL A 40 <SP < 50
Hy»xe BUCOKMI piBeHBb CAHITAPHO- Hy»xe BUCOKHII piBEHBL 3aI0BO-
€ITi/IEMi0JIOTIUHO1 3aXUIIEHOCTI PO- JIEHOCTI ITPOo(eciiiHoOI0 HisJIbHIC-
00uMX MicCIb TIO
y»xe BUCOKMII piBeHb YMOB IIparii Hy»e Bucokuii piBeHb ageKBaT-
HOI CaMOOLIIHKN
Hyxe BUCOKMII piBeHb ONTUMI3y- Hy»e BUCOKUII piBEHb CAMOYCBI-
BaHHA CTPYKTYPU IEPCOHAITY IOMJTeHHS cebe AK (axiBIisa
Iysxe BHCOKUII piBeHb KBastiika- Jy»ke BUCOKMII piBeHb caMOpO3-
il mepcoHasLy BUTKY
Jy:ke BHUCOKWI pPiBEHBb MPUPOCTY Hy:ke BHUCOKHII piBeHb CaMOaK-
JIOXOJTy TIEPCOHAITY Tyasrisarii
Hy:ke BUCOKUII pPiBeHb ONTHUMIBY- Hy:xe Bucokuii piBeHB IIpode-
BaHHA TPUBAJIOCTI BIJIBHOTO Yacy CIITHOT0 CaMOBJIOCKOHAJIEHHS
Hy»xe BUCOKUI piBeHb BiJHOBJICH- Hyxe BHUCOKMII piBEHB CTPECO-
HA 3[0POB’sA MPAL[iBHUKIB CTIMKOCTI Ta aJalToreHHOCTL
Bucoka Bucokuit piBenb onrumisyBanus| 3 <P < 4 |Bucokuil piBeHb IHHOBAI[IITHOT'O Bucoka
e()eKTHBHICTL | KUIBKOCTI PO6OYNX MiCIlb TOTEHITi ATy CTIMKICTE
Bucoka xkomdgopTHiCTE pobGoumx Bucokuii piBeHb iHHOBAIIIITHOI
S, MicCIb aKTHUBHOCTI S,
Bucoxkuii piBeHb €K0JIOTIUHOT 3aXU- Bucokuii piBenb MoTuBaIii Ao
30 <SP < 40 P ; , . pieert Attt 401 30 <SP < 40
IIEHOCTI Po60YNX MiCI[b 1HHOBAIIITHOT qIsAJIBHOCTL
Bucokuii piBeHb caHiTapHo-eriie- Bucokuii piBeHb 3a70BOSIEHOCTI
MiOJIOTIYHOT 3aXUIIEHOCTI po6OUnX podeciitHo JiATBHICTIO
MicCITh
Bucoxkwuii piBeHb yMOB mpari Bucoxkuii piBeHb afgekBaTHOI ca-
MOOIIHKH
Bucokuit piBeHb onTHMIiZyBaHH Bucokuit piBeHb camoycBigoM-
CTPYKTYPH IIePCOHAITY JIeHHs cebe AK BaxiBig
Bucokuii piBens kBastiikarii mep- Bucokuii piBeHb CAMOPO3BUTKY
coHaJy
Bucokuii piBeHb IPUPOCTY TOXOMY Bucokuii piBeHb camoakTtyairi-
epcoHalLy 3arrii
Bucokuit piBeHb onTHMMIiZyBaHHSA Bucokuii piBenb mpodeciitHoro
TPUBAJIOCTI BiJIBHOTO Yacy CaMOBIOCKOHAJIEHHA
Bucoxkuit piBeHb BiTHOBIEHHSA 3[10- Bucokuit piBeHb cTpecocTiiiKo-
POB’A IIpaI[iBHUKIB CTi Ta aJanTOreHHOCT1
3agoBinbHaA 3agoBinbHUIT piBeHb onTHMIZy-| 2 <P < 3 |3amoBisIbHUI piBeHb iHHOBa-| J3amoOBiIbHA
e()eKTHBHICTh |BaHHA KUILKOCTI POGOUMX MiCIlb IIAHOTO0 ITOTEHIIIATY CTIMKICTEL
3anoBiibHA KOMQOPTHICTH PO0O- 3aoBiIbHUIM pIBEHb I1HHOBA-
Ss YUX MiCIb IIHAHOI aKTUBHOCTI Sg
3aI0BiIbHUI piBEHb EKOJIOTIUHOI 3a/10BIJIBHUI piBEHb MOTHBALI1
20 <SP < 30 an TP X an T p1Bel Batll - 99 <SP < 30
3aXUIIEHOCTI POOOUUX MICITh 10 IHHOBAIIHHOT TiATBHOCTI
3afoBiIbHUI piBEeHb CAHITAPHO- 3a0BiIbHUM PiBeHb 3aI0BOJIE-
eIiIeMioJIoTiuHO1 3aXUIIEHOCTI HOCTI TIPO(eCifHO0 TiATBHICTIO
po6ounx Micitb
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IIpodosorcerna mabn. 3

3aq0BiLIbHMI piBeHb YMOB IIparli

3a/IoBIIBHUIT  PiBEHBb ONTHUMI3Y-
BAHHA CTPYKTYPU II€PCOHAILY

3aoBiIbHUM piBeHb KBaJIi(iKaIlil
IepCcoHaITy

3a/10BiIbHUIT PiBEHb IPUPOCTY H0-
X0y IIepCOHAIY

3a/IoBiIbBHUIT PiBEHBb ONTHUMI3Y-
BaHHA TPUBAJIOCTI BIJIBHOTO Yacy

3aq0BLIbHMI PiBEHD BiTHOBIEHHA
3I0POB’A IIPAI[iBHUKIB

3a/I0BiIbHUI piBEeHb AafeKBaT-
HOI CAaMOOIIIHKN

3a/I0BiIbHUI PiBeHb CaMOYCBI-
IOMJIEHHA cebe AK (paxiBiid

3af0BiIbHUI piBEeHb CaMOPO3-
BUTKY

3a/10BiIbHUI PiBEHb CAMOAKTY-
ajrisarii

3a1oBiIbHUI piBeHb Mpodeciii-
HOT'0 CAaMOBIOCKOHAJIEHHA

3aqoBUIBHUI  piBEHB CTPECco-
CTIMKOCTI Ta aJanToreHHOCT1

e(eKTHBHICTD

S

5

0<SP<10

BaHHA KiJIBKOCTI pOOOUUX MICITh

Hy:xe HU3bKA KOMMOPTHICTL po6o-
YKUX MICIIb

Hy»xe HUBBKUI PiBEeHb €KOJIOTIUHOL
3aXUIIEHOCTI POOOYNX MiCIIb

Iy:xe HUSBKUI PiBEHBb CaHITAPHO-
eMieMioJIOTIUHOT BaXUIIEHOCTI Po-
00UMX MiCITb

Hy:xe HUBBKUI PiBeHb YMOB Iparii

Hy»xe HUBBKUI PiBEHb OIITUMIBY-
BaHHA CTPYKTYPU IEPCOHAILY

Hy»xe HUSLKUI piBeHb KBaTiika-
il mepcoHaTy

Hy:xe HUSBKHI pPiBEeHb IPUPOCTY
IOXOY TIEPCOHAILY

Iy:ke HUBBKWI piBeHb ONTUMIi3y-
BaHHA TPUBAJIOCTI BIJIBHOTO Yacy

Hy»xe HUBLKUII piBEHb BiHOBJICH-
Hf 3[0POB’A IPAIiBHUKIB

IITHOT'O TTOTEHITIATY

Jy»xe HUBBKUII piBeHb 1HHOBa-
I[iHOI aKTUBHOCTL

Jly»xe HUBLKUI piBeHb MOTHBA-
1111 M0 IHHOBAIIIHOI JIAJIBLHOCTL

Hy:xe HUBBKUI piBeHb 3aI0BO-
JIeHOCTI TIpodeciiiHoI0 TiAIBHIC-
TIO

Jy»xe HUBBKUII piBeHb aJeKBaT-
HOI CAaMOOIIIHKN

Jy»xe HUBBKUII piBeHb CAMOYCBI-
IOMJIEHHA cebe AK (paxiBiid

Hy:xe HUBBKUI PiBEHBb CAMOPO3-
BUTKY

Jy»xe HUSBKHUII PiBEHb CAMOAK-
TyaJsisarii

Hy:xe HUSBbKHUII piBeHb IIpode-
CIIAHOT'0 CAaMOBIOCKOHAJIEHHA

Hy»xe HUSBKHUII PiBEHb CTPECO-
CTIMKOCTI Ta aJanToreHHOCT1

Hwuzska Huspkuit piBenp ontumisyBaHHsa| 1 <P < 2 | Husbkuii piBeHBb IHHOBAIIITHOTO Hwuzsska

e(peKTHBHICTh | KUIBKOCTI PoGOUnX MicCIlb IIOTEHII ATy CTIHKiCTB

Husbka xomdoprHicTs pobounx Husbkuii piBeHb iHHOBAITIHTHOL
S, MicIlb AKTUBHOCTI S,

Huspknii piBeHb ekosoriusoi 3a- Huspknii piBeHs MoTuBariii go

10 <SP < 20 P ; : § pier : 10 <SP < 20
XUIIEHOCTiI po00YUX MicIb iHHOBAIITHOI TiAJBHOCTI
Huspkuit piBeHp caHiTapHO-emi- Husbruit piBeHb 33/10BOJIEHOCTL
IeMi0JIOTiUHOI 3aXUIEeHOCTI pobo- npodeciiiHOIO TiAJIBHICTIO
YUX MiCIlb
Huspkuii piBeHb yMOB mparii Huspruii piBeHb afgeKBaTHOI ca-

MOOI[IHKH

Husbkmii piBeHb ONTHMMiByBaHHA Husbkuit piBeHb caMoycBigoM-
CTPYKTYPH TIePCOHAITY JIeHHA cebe AK DaxiBisg
Huspkuit  piBens kBasridikarrii Husbkuii piBeHb caMOpPO3BUTKY
IIepCoHAIY
Husbkuit piBeHb IPUPOCTY TOXOILY Huspkuit piBeHb caMoakrTyasi-
IIepCoOHAJLy 3ari
Husekuit piBeHb ONTHUMIi3yBaHHSA Husbkuit piBersb mpodeciiinoro
TPUBAJIOCTI BiJILHOTO Uacy CaMOBJIOCKOHAJIEHHA
Husbkuii piBeHb BiTHOBIIEHHSA 3[10- Husbkuit piBeHb CTpPECOCTINKO-
POB’Sl TIpAIliBHUKIB CTi Ta aIanTOT€HHOCTL

Hy:xe au3bpka | [ly:xe Husbkuil piBeHb onTmMmidy-| 0 < P < 1 |[ly:ke HU3bKHI piBeHb iHHOBa-| /[lyske HHU3bKa

CTiMKiCTH

S

5

0<SP<10

orcepeno: pospobiieHo aBTopaMu Ha OCHOBI [2; 3; 9; 12; 15]
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ITokasuuku mcUxoI0riuHOTO eheKTy Ta IXHI XapakKTre-
pUCTHUKH TIofaHi y Tab. 2.

OniHoBaHHSA CTAHIB COL1AJILHO-IICUXOJIOTIYHOI
criiikocti Ta epexrusuocti IPPII moriibHO mpoBoguTI
Ha OCHOBI €KCIIEPTHUX OIIIHOK 3a 0AJIbHOIO IIKAJIOI0,
nomaHow y Tabs. 3. JHocmimKeHHA CTaHIB COIiaJIbHO-
TICUXOJIOTIUHOI cTitikocTi Ta epexruHocti IPPIT y nu-
HaMIiYHOMY 1 CTATHYHOMY PEXUMaX IPOIIOHYETHCA
TPOBOIUTH 32 PE3YIbLTATAMHU SAKICHO-KUJTBKICHOTO aHAaJTi-
3yBaHHA MNOJAHUX ITOKA3HUKIB 3 BUKOPUCTAHHAM MaTe-
MaTUYHOI'O allapary Teopii MapKOBCHKUX JaHIoris [12].

Hagepeni y Ta6s1. 3 craHu coIiaIbHO-TICUXO0JIOTIUHOT
critikocti Ta epexrusnocti IPPII BrasyoTs Ha Te, 1110
IPPII mosxHaA BBasKATH CTIMKUM, AKIIO BiH 3a0e3neuye
BimoBimHMII KpuTepii edexruBHOoCTi. To6TO NI MOCITI-
MKEHHSA CTAaHIB COL[laJILHO-IICUXO0JIOTYHOI CTIMKOCTL Ta
eexrusrocTi IPPII MoxxHa BUKOPHCTOBYBATH ITOKA3-
HUKHU COI[IAJILHOIO Ta IICUX0JIOTTYHOr0 e(peKTiB.

JocCITiIzKeHHA CTaHIB COITiaIbHO-TICUX0JI0TTUHOT CTii-
rocri ta epexruBnocti IPPII y nuaamiusomy ta crari-
OHAPHOMY PEKMMAaX IMTPOITOHYETHCA TPOBOAUTH NLIAXOM
BUKOPHUCTAHHA MapKOBCHLKUX mporieciB [12], mogmauHsa
IIUX CTaHIB Y BUTJIAAI MAPKOBCHKOTO JIAHIIOra Ta rpada
craHis (puc. 2), A0ro OIMUCAHHA CUCTEMO0 qr()ePeHITi-
anpHKX piBHAHL KonMoroposa (1), a npu ¢ = «, dP/
dt = 0 — cucremor ajirebpaiuyHnX pPiBHAHD (2).

dB /dt =~y + Mg+ Ay +hg) By kg By + g By +
gy By +hgy Fy
dP, | dt = Ay Py = (hgy +hgy + Aoy +hgs)-Py + gy Py +
Ay Py + AP
dP, /dt =\ g-P, +hgg-Py —(Mgy +hgy +hgy + Mg )Py +

+7L43-P4 + X53-P5;

dP, /dt =h\ ,-P, +hy, P, +?»34-P —(hyq + Ay, +hyg +
+>L45)-P4 +k54-P5;

dP5 /dt = Mg P+ hgs By + Mg Py + A -P) — (Ol +

(g +hyg TRy Thys) By +hg By +hg Py +hyy Py +
+thg B =0;

Mg By =gy +hgg + Aoy +hg5)-By ++hgy By +245-F) +
thgy By =0;

Mg By hgg By —(hgy +hgy +hgy +hgg)-Py +hyg-Py +

+?»53-P5 =0;
Mg P+ gy By +hg Py —(hyy + g9 +hyg +Ay5)-P) +
+k54'P5 =0;

Mg Py hgg Py + hgg Py + ks By =gy +hgy +hgy +
g, =0. @

3 MmeTror ampobarfii 3aIponoHOBAHMX MaTeMa-
TUYHUX MOOeJIel OJId MOCJIIAKEeHHSA COLlaJIbHO-
TICUXOJIOTIUHOI cTifikocTi Ta edexrusHocti IPPII o6pa-
HO JOCJIIIPKEHHA COI[IaJILHOI CTIMKOCTI I e()eKTUBHOCTI
Ta IICUXOJIOTIYHOI CTIAKOCTI i1 e(PeKTUBHOCTI, a TAKOXK
COLIAJILHO-IICHXO0JIOTTUHOL CTIMKOCTI i e(heKTUBHOCTI 1H-
HOBAI[IMTHOTO PO3BUTKY JAUTAUOTO caHATOPiI0 «[[3Kepesio»
MinicTepcTBa 0X0poHU 3m0pPoB’s Yrpainu (M. Tpycka-
Bellb), IIJIAXOM BUKOPHCTAHHSA €KCIIEPTHOTO OI[iIHIOBAH-
HA CTaHIB MOT0 1IHHOBAI[IITHOTO PO3BUTKY 32 HABEIeHU-
MHU BUIIe BUXITHUMU ITOKAa3HUKAMMH.

PesysibraTu eKciepTHOTO OIIHIOBAHHA CTAHIB CO-
IiaJIbHOI CTiMKOCTI Ta e()eKTUBHOCTI IHHOBAIIIITHOrO
PO3BUTKY AUTAYOr0 caHaTopito « [:Kepeso» momaHi
y Tab1. 4. Anasris, HaBemeHuX y TabJI. 4, CTAHIB COIiAIIb-
HOI CTiHKOCTI T e()eKTUBHOCTI IHHOBAITINTHOTO PO3BUT-
Ky auTadoro caHaropiro «/[xxepesio» 3a 2014—2024 pp.
BEKAasye Ha Te, 110 COIliaIbHa CTIMKICTh Ta e(PeKTUBHICTD
3a yci poku 0yJia BUCOKOIO.

PesynbraTu €KCIiepTHOTO OIiIHIOBAHHSA CTAHIB IICU-
XOJIOTIYHOI CTiMKOCTI Ta e(PeKTUBHOCTI iIHHOBAIIIHO-
0 PO3BUTKY AUTAYOTO caHaTopito «I[:xepemo» momani
y Tabs. 5. Amajis, HaBemeHux y TabJs. 5, CTaHIB MICH-
XOJIOIYHOI CTIMKOCTI Ta e)eKTUBHOCTI 1HHOBALIITHOI0

+Agy + heg +Ag, )Py (1) possurky murAuoro canaropio «/Ixepeso» 3a 2014—
431 453
| }“13+ | 435 415
y v
'112 }“23‘ )“34 )“45
S, ‘,121 S, ‘,132 S A S, Asy S,
A 14 }“52 4 '142 | 2
25
424
Ly
Asg

Puc. 2. I'pad craniB coriaabHO-ICUXOIOTIYHOL CTIHIKOCTI Ta e()eKTUBHOCTI IHHOBALIIHOTO PO3BUTKY

peKpeaiitHuX MiAIPUEMCTB
}‘ij — IHTEHCUBHOCTI TIepexoy i3 cTaHy L y cTau j; i, j =1, 2,...,5;1 # J.
Jorcepeno: [12]
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Tabnuys 4

CraHu coiajIbHOI CTIHKOCTI Ta e()eKTHBHOCTI iHHOBALIIHHOr0 PO3BUTKY AUTAYOr0 CAHATOPIIO
«d:xepesio» MiHicTepcTBa 0XOpoHHU 300pOoR’sa Ykpainu (M. Tpyckaseusn)

Bamu (0 + 5)
Ne |TIoxkaszHMKH COIiaJILHOIL CTIHKOCTI
. Poxn
3/t Ta epeKTUBHOCTI
2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024
1 |PiBenp onmTuMisyBaHHA KiJIBKOCTI po-| 4 4 5 5 5 5 4 3 3 3 3
00UMX MiCIIb
2 | PiBenb kompopTHOCTI po0oUnX MicCIlb 3 4 4 4 4 4 4 4 5 5 4
3 | PiBeHb €KOJIOTIUHOI 3aXUIEHOCTI po-| 3 3 4 4 4 4 5 5 4 4 4
00UMX MiCIIb
4 |PiBenp caHiTapHo-emigeMiosioriuaoi| 4 4 5 5 5 5 3 3 4 4 4
3aXUIIEHOCTI POOOUUX MiCIlb
5 | PiBeHb ymoB mparii 3 3 3 3 3 3 4 4 3 4
6 |PiBenp onTuMisyBaHHA CTPYKTypu| 3 3 3 3 3 3 2 2 3 3 3
TepCcoHAaITy
7 | PiBens kBasti(ikariii mepconairy 4 4 4 4 4 3 3 3 4 4
PiBenn npupocty moxony nmepcoHaiy 3 3 3 3 3 4 4 4 4
9 |PiBenp omnrTumisyBaHHA TpuBaJiocTi| 3 3 3 3 3 3 4 4 3 3 3
BLJIBHOTO Yacy
10 |PiBeub BimHOBJIEHHA 30OPOB’A IMparis-| 3 4 4 4 4 4 2 2 3 3 3
HUKIB
X 6aiB 33 35 38 38 38 39 35 34 36 37 36
Tabnuuys 5

CraHHu ICUXO0JIOTIYHOI CTIHKOCTI Ta e(peKTHBHOCTI iHHOBAL[IMTHOT'O PO3BUTKY TUTAYOr0 CAHATOPiIO
«I:xepesio» MiHicTepcTBa 0XOpoHHU 300pOoR’s Ykpainu (M. Tpyckaseusn)

Baiu (0 + 5)
Ne Iloxa3HUKH IICHUXO0JIOTIUHOL
. . . Poxu
3/ cTifKoCTi Ta e(DEeKTHBHOCTI
2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024
1 |PiBensn iHHOBAIIHOTO TOTEHITIATY 3 4 4 4 4 4 4 4 5 5 5
2 | PiBenb iHHOBAI[ifiHOI AKTUBHOCTL 2 2 2 3 3 3 3 3 4 5 4
3 |PiBenp moTuBamii o iHHoBaliiHOI| 2 2 3 3 3 3 2 2 3 4 4
MIAJILHOCTL
4 | PiBenb 3amoBosieHOCTI mpodeciiivomo | 3 4 4 4 4 4 3 3 2 3 3
MIAJILHICTIO
5 | PiBeHb agexBaTHOI CAMOOIIHKNA 2 3 3 3 4 4 3 3 2 3 4
6 |PiBenp camo-ycBimomiieHHs cebe AK| 3 4 4 4 4 4 4 4 2 3 4
daxisusa
7 | PiBeHb CaMOPO3BUTKY 4 4 4 4 4 4 3 3 3 4 4
Pisensn camoaxryasisarrii 4 4 4 4 4 4 3 3 3 4 4
9 |PiBenp mpodeciitnoro camo-Bmocko-| 4 4 4 4 4 4 3 3 3 4 4
HaJIEHHA
10 | PiBensb cTpecocTiiirocTi 3 3 4 4 4 4 3 3 3 3 3
Ta aJanTOreHHOCTL
XY 6asiB 30 34 36 37 38 38 31 31 30 37 39

2024 pp. BKa3ye Ha Te, 110 TICUXOJIOTIUHA CTINKICTh Ta
eexruBHicTs y 2014 1 2022 pokax 6ysia 3a0BLILHOIO,
a B 1HIIN POKM BHCOKOIO, II[0 ITOSCHIOETHCSA IIOYATKOM
BilicbkoBux Aiti y 2014 1 2022 pokax.

THTeHCHBHOCTI ITIEPEXO0iB i3 CTAHY Y CTAH COIiAILHOL
Ta TICUXOJIOTIYHOI CTIMKOCTEH 1 e(DeKTUBHOCTEH, OTpHMa-
Hi eKCIIePTHUM OI[iHIOBAHHAM 1HHOBAIIMTHOTO PO3BUTKY
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IUTAYOTO caHaTopito «xepeso», mogaui y Tabsmuiri 6.
JvHaMiyHi 1 cTaTUYHI XapaKTepPUCTUKU COI[iaJIbHOI Ta
TICUXO0JIOTIUHOI cTifiKoCTel 1 e()eKTUBHOCTEH 1HHOBA-
IiTHOTO PO3BUTKY AUTAUOr0 caHatopito «I[:xepeo»,
OTpUMaHI NMIJIAXOM PO3B'A3YBAHHSA CUCTEMU Tu(epeH-
mianbHUX (1) Ta anrebpaiunux (2) piBHAHD, IOAHI HA
puc. 3.
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¥ 2014 pori coriajibHa CTIAKICTh Ta e()eKTUBHICTD
1HHOBAIIITHOTO PO3BUTKY MUTAYOTO caHaTopit «[[:xe-
peJto» GyJia BUCOKOIO, TOMY JIJIA JTOC/TIPKEHHA i1 CTaHIB
Yy QUHAMIYHOMY PEKUMI, HIJIAXOM PO3B A3yBAHHSA CHUCTE-
MU quepeHIliaTbHIX PiBHAHD (1), T0YATKOBI 3HAYEHHSA
1IMOBIpPHOCTEH JOCITIHKYBAHUX CTAHIB 33/Ia€MO Y TAKOMY
nopanaky: P, =0; P,=0; P,=0; P, =1; P, = 0.

OCKUTBKM TICHXOJIOTIUHA CTIMKICTh Ta e(DeKTUBHICTD
y 2014 porii Oysia 3aI0BIJIBHO0, TO JJIS PO3B’A3yBAHHSA
cucreMu qudepeHIiaTbHuX piBHAHD (1) 3amaemo Taki
nmovatkosi ymosu: P, =0; P, =0; P,=1; P, =0; P, = 0.

AmasizyBaHHA IMHAMIYHUX 1 CTATUYHUX XapaKTe-
PUCTHE CTAHIB COLIAJIBHOI CTIAKOCTI Ta e)eKTUBHOCTI
1HHOBAIITHOTO PO3BUTKY OUTAYOTO caHaTopit «I[:xe-
peso» (puc. 4) JOBOAUTH Te, 110 TPOTHO30BAHUM € He-
3aI0BIJIBHUN CTaH, OCKLIIBKYM 3HAUEHHS IMOBIpHOCTEI
CTaHIB y CTATUYHOMY PEKUMI, 10 AKUX TPATHYTH IU-
HaMi4Hi 3Ha4eHHA, oTpuMyeMo Taki: P, = 0; P, = 0,512;
P,=0,169; P, = 0,174; P, = 0,145.

3HaueHHA iMOBIPHOCTI He3a/I0BIJILHOTO CTaHy S,
(P, = 0,512) corriaynbHoi cTifikocTi Ta eeKTUBHOCTI €
HatlioemuM. Ile mosacHOETECA TUM, IO HA JOCIITKY-
Bani poru npunamgae COVID-19 ra BificbkoBuMit cTaH,
1[0 HeraTUBHO TO3HAUMJIOCH HA JUHAMII] 1IHT€HCHUBHOC-
Tel IIepexo/iB i3 cTaHy y CTaH COLiaJIbHOI CTIHKOCTI Ta

eeKTUBHOCTI, 1[0 3yMOBJIIO€ IPUNUHATTA Ta peariay-
BaHHA aJIEKBATHUX YIPABIIHCHKUX PillleHb.

HuHaMiuHi i cTaTUYHI XapaKTEPUCTUKU CTaHIB IICH-
XOJIOTTYHOI CTIMKOCTI Ta epeKTUBHOCTI BKA3YIOTh HA Te,
IT[0 TIPOTHO30BAHMM € CTaH S, TOOTO /IysKe BUCOKHUI CTaH,
OCKIJIBKY 3HAUYEHHA IMOBIPHOCTEI CTAHIB y CTATHIII, IO
AKUX MIPArHyTh 3HAYEHHA Y UHAMIIll, OTPUMAaHi TaKi:
P =0;P,=0,103; P, = 0,128; P, = 0,256; P, = 0,513.

3HaueHHA iMOBIPHOCTI /Iy:Ke BHCOKOTO CTaHy S,
(P, = 0,513) ncuxostoriynoi crifikocTi Ta edexTrBHOCTI
€ HaWOUTBIIM, He QUBJIAYNCH Ha Te, 1[0 ¥ POKU [I0YATKY
COVID-19 Ta BificbKOBOrO CTaHY, IICUX0JIOTIYHA CTIHKICTE
Ta e)eKTUBHICTH OyJia 3aJ0BUIBHOI0, Y HACTYIIHI POKU
BOHA CTaJIa BUCOKOIO, 8 Y IIEPCIIEKTHUBI MOKe CTaTH Iy3Ke
BHUCOKOK0. I]e roBopuTh I1po Te, 110 KaIPOBUI TTOTEHII AT
caHaropim «[[xepeiio» 3areH 3a0e3NEUNTH y:Ke BUCOKY
TICUXOJIOTIYHY CTIMKICTh Ta e(DeKTUBHICTS fioro IP.

Cutiz 3ayBasKUTH Te, 110 BEJIUKHUI IHTEpPEeC BUKIINKAE
MOCJILI¥XEHHSA COLlaJIbHO-IICUXO0JIOTIYHOI CTIMKOCTI Ta
e(peKTUBHOCTI iIHHOBAIITHOTO PO3BUTKY [UTSUOTO CaHa-
Topito «/I;Kepeso» saramom. 3 Ii€l0 METOI0 eKCIIepTaMuU
JIOCJTIIPKYBaJIVCh BiJITTOBIIHI IHTEHCUBHOCTI IEPEXOJIiB
i3 cTaHy y cTaH, AKiI HaBeAeHi y TabJr. 7.

HuHamiuHi 1 CTAaTUYHI XapaKTePUCTUKU COITiaJIbHO-
TICUXOJIOTIUHOI CTIKOCTI Ta e(peKTUBHOCTI 1IHHOBAITIHHO-

Tabnuys 6

InTeHCHBHOCTI IIEPEXOAiB i3 CTaHY Y CTaH COLiaJILHOI TAa IICUXOJIOTiUYHOI CTiliKOCTEH
i eexTHBHOCTEN IHHOBALITHOTO PO3BUTKY TUTAYOr0 caHaTopir «/[ixepeso»
MinmicTepcTBa OXOPOHH 3MOPOB’A YKpaiHu

InTeHcHBHOCTI IepexoniB iz cTaHy i y cTaH j comiajdbHOI cTiiiKoCTi Ta eheKTHBHOCTI
@,i,j=1,2,3,4,5)

Cranu S, S, S, S, S,
S, — Hysxe HU3bKA CTIHKiCT Ta eheKTUBHICTD A, A, A, A, A,
0 0 0 0 0
S, — Husbka crifikicTs Ta eeKTUBHICTD A, A, A, A, A,
0 0 1 0 0
S, — 3ayioBinbHA CTiliKiCTh Ta e(heKTUBHICTD A, A, A, A, A,
0 2 0 7 0
S, —Bucoka criiikicTs Ta eeKTUBHICTD A, A, A A, A,
0 1 5 0 5
S, — Hysxe BUCOKaA CTilKicTh Ta eheKTUBHICTD A, A, A A, A,
0 0 1 4 0
InTencuBHOCTI mepexoxis i3 cTany i y craH j ncuxosoriunoi crifikocri Ta epexrusrocti 4, 4,j=1, 2, 3, 4, 5)
Cranu S, S, S, S, S,
S, — lyse HU3bKA CTiliKicTb Ta e()eKTUBHICTD A, A, A, A, A
0 0 0 0 0
S, —Husbka criiikicTs Ta eeKTUBHICTD A, A, A, A, A,
0 0 5 0 0
S, — 3ajioBinbHA CTilKICTE Ta e(heKTUBHICTD A, A, A, A, A,
0 2 0 10 0
S, —Bucoxa criiikicTs Ta eeKTUBHICTD A, A, A, A, A,
0 1 4 0 2
S, — lyske BUCOKa CTiIliKiCTb Ta e()eKTUBHICTD A, A, A A, A
0 0 0 1 0
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T'0 PO3BUTKY IUTAUOTO caHaTopio «/[xepesio», orpumani
[IJIAXOM PO3B’A3yBaHHA CUCTEeMU AudepeHItiaabumx (1)
Ta ajirebpaiuHuX piBHAHL (2), Tof1aHi Ha puc. 4.

JL1s1 MoCITipKeHHA COITiaIbHO-TICUXOJIOTIUHOT CTIHKO-
cTi Ta e()eKTUBHOCTI iIHHOBAIITHOTO PO3BUTKY [IUTIIOTO
caHaTopito «J[yxepeso» MIIAXOM PO3B A3YBAHHA CUCTEMU
nudepeHIiabHUX piBHAHD (1) 3a1a€M0 TaKi TOYATKOBI
ymoBu: P, =0; P,=0; P, =1; P, = 0; P, = 0. To6T0 mpi-
OpUTET BiHAEMO 3HAUEHHIO iIMOBIPHOCTI CTAHY 83 Icu-
XOJIOTTUHOI CTIHKOCTI Ta e(peKTUBHOCTI, Ake y 2014 porri
OyJio 3amoButbHUM. OTpuUMaHi y pesysIbTari 00UMCITIO-
BaJIPHOT'0 €KCIIEPUMEHTY JUHAMIUHI 1 CTATHYHI Xapak-

TEPUCTUKU CTAHIB COIaJIbHO-IICUX0JIOTYHOI CTIHKOCTI
Ta edexrrBHOCTI (pric. 4) BKA3y0Th HA Te, 0 HAKOLIBIII
IIPOrHO30BAHMUM € CTaH S, TOOTO Aye BUCOKUII cTaH,
OCKLJTBKY 3HAUEHHS IMOBIPHOCTE! CTAHIB Y CTATHIHOMY
peEnMi, 10 AKUX MPATHYTh SHAUEHHS Yy TUHAMIUHOMY
pesumi, orpumani taki: P, = 0; P, = 0,219; P, = 0,194;
P,=0,270; P, = 0,316.

3HaueHHA iMOBipHOCTI ayse BHCOKOro S,
(P, = 0,316) i Bucokoro (P, = 0,270) cTaHiB comiaabHO-
TICUXOJIOTIUHOI CTIMKOCTI Ta e(PeKTUBHOCTI € HANOILIBIIH-
MU, He IUBJIAYNCH HA Te, 1110 HAMOLIbII IPOTHO30BAHNM
JIJISI COITIAJIBHOIT CTIMKOCTI T epeKTUBHOCTI OyB HE3aI0-

S

st U

10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300 310

H — kpok inmezpysanusn (uac)

)

e.e/l:sz

10 20 30

40 50 60 70 8O0 90 100 110 120 130 14D 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300 310
H

H — kpok inmezpyeanns (uac)

Puc. 3. unamiuHi i cTaTHYHI XapaKTePUCTUKU CTIHIKOCTI Ta e(eKTUBHOCTI IHHOBALIfTHOTO PO3BUTKY
nuTsadoro cararopiro «Ixxepesio» MinicTepeTBa oxopoHu 310poB’sa Yipainu (M. Tpyckaseiis)
a) CoIiasIbHOI CTIMKOCTI Ta e()eKTUBHOCTI; §) IICUXOJIOTIYHOI CTIHKOCTI Ta e()eKTUBHOCTL
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Tabnuuys 7

IaTEeHCHUBHOCTI IEPEXOiB i3 CTAaHY Y CTaH COLiaJILHO-IICUXOJIOTIUYHOI CTiHfKOCTI
Ta e(peKTHBHOCTI iIHHOBAILITHOT'O PO3BUTKY TUTAYOr0 caHaropir «/;xepero»
MinmicTrepcTBa 0X0pOoHH 3M0pPOB’a Ykpainu (M. Tpyckasens)

InTeHcuBHOCTI mepexoniB i3 crany i y CTaH j COL[1aJILHO-IICHX0JIOITYHOI CTIHKOCTIL
Ta edexrusnocri A,,1,j=1,2,3,4,5)
S, —lyse Hu3bKA CTiliKicTh Ta e(eKTUBHICTD A, A, AL A, A
0 0 0 0 0
S, — Husbka crifikicTb Ta eeKTHBHICTD A, A, A, A, A,
0 0 6 0 0
S, —3ayoBinbHA CTiHKiCTD Ta eheKTUBHICTD A, A, A, A, A,
0 4 0 17 0
S, — Bucoxka crifikicTs Ta eeKTHBHICTE A, A, A, A, A,
0 2 9 0 7
S, — [ysxe BUCOKa CTilKiCTb Ta eeKTUBHICTD A, A, A, A, A
0 0 1 5 0

BinbHUi cran S,. Ile roBopUTE IIPO Te, 1[0 IICHXO0JIOTiY-
HAa CTIKicTb Ta epekTuBHicTE IP murauoro caHaTopiro
«Jl:xepeno» mepeBakae COILIAJIBHY 1 COpUATAME HOMY
y cTifikoMy Ta e(DeKTUBHOMY 1HHOBAI[IIHOMY PO3BUTKY.
Opmak yIrpaBITiHCBKI BIUTUBYU HEOOXIHO 30Pi€HTYBATH
HAa 30LIbIIeHHA COLIAIBHOI CTIMKOCTI Ta e()eKTHBHOCTI.

BHUCHOBKH i mepCHeKTUBH MOJAJIBIIUX HO-
ciaigsxensb. CoIriaibHO-TICUXOJIOTIUHY CTIHKICTh Ta
edexrusHicts IPPII 3anporronoBano 3abesneuyBaru
BUKOPUCTAHHAM BiJIITOBITHOTO YITPABIIIHCHKOTO MeXa-
Hi3MY, B 0OCHOBY (DyHKI[IOHYBAHHS SKOT'O IIPOIIOHYETHCS
TOKJIACTU CUCTEMY COI[1aJILHO-TICUXOJIOTIYHUX METO/IiB
VIIPaBIIiHHA, AK CYKYIHICTh CIIenu(iuHuX IpuiioMis
BILUTMBY Ha (paxiBI[iB, Ha iXHI MIKOCOOUCTICHI BiTHO-

CUHH, 1[0 BUHUKAKOTH y KosiekTuBax PII, a Takox HaA
COIliaJIbHI ITPOIIECH, AKI B HUX Bii0yBaroThbesA. s pe-
aJIidyBaHHSA CUCTEMU METOMIB, MOJieJieil, MPUHITUIIIB,
dyukIii, qiff Ta omepariii MexaHidMy yIIPaBIiHHS
COLHAJILHO-IICUXO0JIOIYHOI0 CTIHAKICTIO T e()eKTUBHICTIO
TPPII nponoHyeThCA BUKOPUCTOBYBATH 1HTEJIEKTYaJThb-
HUU COIiaJIbHO-TICUXOJIOTIUHUM MOHITOPUHT, AK CUCTEMY
BIAMOBIMHUX 1HCTPYMEHTIB. 3asHaueHa cucTeMa iH-
CTPYMEHTIB Mae€ OyTU 30Pi€HTOBaHA HA CUCTEMATUUHE
crocTepeskeHHA, 30MpaHHA, 30epiranisa, 00po0IeHH
Ta aHaJi3yBaHHA iH(OpPMAIIil PO CTAHU COIiAIbHO-
TICUXO0JIOTIUHOI cTifikocTi Ta edexrusuocti IPPII, ix-
HBOT'0 OI[IHIOBAHHA Ta IIPOTHO3yBAHHA, MITPUMYBaHHA
YXBaJIeHHA Ta peajIidyBaHHA YIIPABIIHCHKUX PillIeHb.

20 22 24 26 28 30 32 34 36 38 40 42 44 46 48 50 52 54 56 58 60 62 64 66 68 70 72

H — kpok inmezpysanns (uac)

Puc. 4. JunamiuHi i cTaTHYHI XapaKTEPUCTUKN COIIAILHO-IICUXOI0TIUHOT CTIMKOCTI Ta e(DeKTUBHOCTI iHHOBAI[IHTHOTO
PO3BUTKY AUTAYOr0 caHaropiro «I:xepesio» MiHicTepcTBa 0XOPOHU 3M0POB’A YEpAIHU
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O1iHI0OBaHHA CTAHIB COLIAJILHO-IICUX0JIOTYHOI CTilA-
kocri Ta epexrusuocti [IPPII 3amporionoBaso mpoBoauATH
HA OCHOBI €KCITePTHHX OITIHOK 32 PO3P00JI€HO0 0AJIBHO0
mKaJI0r. JociTiKeHHA CTaHIB COIaJTbHO-TICUXOJIOTTUHOL
crifikocti Ta edpexrusnocti IPPII y nunamiunomy i cra-
I[IOHAPHOMY PEKUMAaXxX IMPOMOHYETHCA IMTPOBOIUTU 3a
pesynbTaTaMy AKiCHO-KUJIBKICHOTO aHAJIi3yBaHHA 3a-
MPOIIOHOBAHUX ITOKA3HUKIB COI1AJIbHO-TICHX0JIOTIUHOI
CTifiKOCTI Ta e(PEeKTUBHOCTI 3 BUKOPUCTAHHAM MaTe-
MaTUYHOTO arapary Teopii MapKOBCBKUX JIAHITIOTIB,
cucreMu mudepeHITiabHUX piBHAHL KosiMoroposa Ta
BIZIMOBIAHOI cucTeMu ajrebpaiuHux piBHAHB. {1 ampo-
6arrii 3aIIpPOIOHOBAHOT0 MaTEMATUYHOTO arapary IJisd
MOCJILIXEeHHSA COLlaJIbHO-IICUXOJIOTIYHOI CTIMKOCTI Ta

edexrusHocTi IPPIT 00pano mociIimKeHHA COIiaIbHO-
TICUXOJIOTIYHOI CTIMKOCTI Ta e()eKTUBHOCTI 1HHOBAITIH-
HOT0 PO3BUTKY JUTAUOTO caHaTopito «/[:xepemo» Minic-
TepCcTBa O0XOPOHU 3MOPoB’sA Ykpainu (M. Tpyckaseis).
OTpumaHi pesyJibTaTi 00UHCITIOBAILHOIO eKCIIePUMEHTY
00T'PYHTOBYIOTh Te€, 1[0 3AITPOTIOHOBAHUI MAaTeMaTUIHUIA
IHCTPYMEeHTAapill MOKe IUPOKO BUKOPUCTOBYBATUCH /1A
HITPUMKU TIPUHHATTA TA PeaTi3yBaHHA YIIPABIIHCHKAX
PillIeHb 3 YIIPABJIIHHA COIiAJIBHO-TICUXO0JIOTIUHOI0 CTiHKI-
ctio Ta epexruBHicTio IPPII. ¥V momabimmx mociiimKeH-
HAX IIPOIIOHYETHCA 30CEPEIUTH YyBary Ha JOCIIIKeHHI
mpobJieM yIpaBITiHHA COIaIbHO-TICUXOJIOTIUHO0 CTili-
KiCTIO Ta e()eKTUBHICTIO IHHOBAITIMHOT0 PO3BUTKY HAITi-
OHAJIBHOI Ta perioHabHUX Mepesk PIL.
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