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MAPKETUHIOBI JOC/I)KEHHS
BUKOPUCTAHHS WUTYYHOIO IHTENEKTY
B CYYACHIN OCBITI

Summary. Introduction. Artificial intelligence has transformed from an innovative technology into an integral component
of the modern educational process, being actively implemented in Ukrainian educational institutions. The Concept of Artificial
Intelligence Development in Ukraine defines its implementation in education as a strategic direction for state development. In
the context of digital education transformation, artificial intelligence technologies create new opportunities for personalized
learning, automated assessment, and increased efficiency in the educational process, while simultaneously generating new
challenges regarding academic integrity, data privacy, and the preservation of students’ critical thinking.

Purpose. The purpose of the study is to determine the relevance of using artificial intelligence for educational purposes,
analyze the most popular Al services among Ukrainian students, identify the main directions of artificial intelligence application
in the learning process, assess the level of user satisfaction with intelligent systems, and determine the impact of artificial intel-
ligence technologies on the professional activities and everyday life of higher education students.

Materials and Methods. The empirical research was conducted using the online survey method via Google Forms from Sep-
tember to October 2025. The sample consisted of 93 respondents from four leading educational institutions of Ukraine: National
Technical University “Kharkiv Polytechnic Institute”, V. N. Karazin Kharkiv National University, Semen Kuznets Kharkiv National
University of Economics, and V.I. Vernadsky Kharkiv State Professional Pedagogical College. The survey covered questions
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about the most frequently used Al services, frequency of their use, application areas, and the level of user satisfaction with the
performance of intelligent systems.

Results. The results of the study showed that among students, the most popular artificial intelligence tool is ChatGPT, which
is significantly ahead of other services. In second place in terms of popularity is Google Gemini. The main areas of use of artifi-
cial intelligence are learning, information search, and performing professional tasks. The regularity of use of such tools turned
out to be very high — most students turn to them daily or several times a week.

The level of user satisfaction is generally positive: the assessment of the experience as satisfactory or completely satisfac-
tory prevails. Among the advantages, students note assistance in solving complex educational tasks, preparing presentations,
drawing up plans and significant time savings. At the same time, respondents name the inaccuracy of answers, restrictions on
free access and the need for additional verification of the information received among the main difficulties.

Perspectives. The research results indicate deep integration of artificial intelligence into students’ everyday lives and its
transformation from a supplementary technology into a full-fledged partner in the educational process. Promising directions
include further research on ethical aspects of Al use in education, development of institutional policies regarding artificial intel-
ligence application, ensuring balance between automation and development of critical thinking, as well as studying the impact
of Al on the formation of competencies of future specialists in the context of digital transformation of education in Ukraine.

Key words: marketing research, artificial intelligence in education, digital transformation of learning, student survey, Al user
satisfaction.

AHoTauis. BCTyn. LUITyuHWii iHTeNeKT nepeTBOPUBCS 3 iHHOBALIMHOI TeXHO/I02IT Ha HeBIg EMHY CKIagoBY Cy4dCHO20 OCBITHbO20
NpoLecy, Wo aKTMBHO BIPOBAGXKYETLCA B HABYA/IbHUX 3AKNAGAX YKPAiHW. KOHLEnLis pO3BUTKY LTYYHOR20 IHTENeKTY B YKPAiHi
BU3HAYQE Fi020 BNPOBAG)XKEHHS B OCBITY 1K CTPATE2iYHMI HANPsIM PO3BUTKY gepxasu. B yMoBax LingpoBoi TpaHcgopmaii ocsi-
TV TeXHOJI02IT LWUTY4YHOR0 IHTeJIeKTY CTBOPIOIOTb HOBI MOX/IMBOCTI ¢/l EPCOHANI3ALl HABYAHHSA, ABTOMATU3ALIT OLIHIOBAHHSA Td
nigBuLLEHHS eeKTUBHOCTI OCBITHbO20 MPOLIeCy, OGHaK BOGHOYAC MOPOGXKYIOTb HOBI BUK/IMKM LLOGO akagemidHoi gobpo4ecHoCTi,
KOHQIgeHLiIHOCTi gaHux Ta 36epexxeHHst KpUTUYHO20 MUC/IeHHS! CTYgeHTIB.

Merta. Metoto gocnigxkeHHs € BU3HAYEHHS AKTYA/IbHOCTI BUKOPUCTAHHS WTYYHOR0 IHTENeKTY B OCBITHIX Li/ISX, QHAI3 HaM-
nonynapHitmx Al-cepBicis cepeg yKpaiHCbKMX CTYgeHTIB, BUAB/IEHHS OCHOBHMX HAMPAMIB 3ACTOCYBAHHSA WITYYHOR0 IHTE/IeKTY
B HABYA/ILHOMY MPOLeCi, OLIHKA PiBHA 3AgOBONIEHOCTI KOPUCTYBAYIB IHTENCKTYAIbHUMM CUCTEMAMM TA BU3HAYEHHS BINBY
TeXHO/I02iM LTYYHOR20 iHTeNeKTY Ha NPOPeciiiHy GisNbHICTb i MOBCSIKGeHHe XUTTS 3gobyBayiB BULLOI OCBITH.

Marepianm i meTogu. EMMipnyHe gocnigokeHHs1 IPOBOGMIOCS 3 BUKOPUCTAHHAM METOgY OH/IANH-0NMTYBAHHS Yyepe3 Google
Forms y nepiog BepeceHb-xoBTeHb 2025 poky. Bubipka cknana 93 pecrnoHgeHT! 3 YOTUPbOX MPOBIGHUX HABYAIbHUX 3aKAAGIB
YkpaiHm: HauioHanbHO20 TeXHIYHO20 YHIBEpCUTETY «XAPKIBCbKMI MOTEXHIYHUI IHCTUTYT», XAaPKIBCbKO20 HALIOHA/IbHOR0 YHi-
BepcuTety iMeHi B. H. Kapasina, XapKiBCbK020 HALIOHAIbHO20 eKOHOMIYHO20 YHiBepcuTeTy iMeHi CemeHa Ky3Hews Ta XapkiB-
CbK020 gep)aBHO20 NPOgeciiiHO-Negaz02idHo20 Konegxy imMeHi B. I. BepHagcbko20. OMUTYBAHHS OXOMIOBA/IO MUTAHHS LOGO
HaJ4acTille BUKOPUCTOBYBAHMX Al-CepBICiB, 4aCTOTH iX BUKOPUCTAHHS, Cep 3aCTOCYBAHHSI Ta PiBHS 30gOBO/EHOCTI KOPUCTYBAYIB
pob6OTOI0 iHTENEKTYAIbHUX CUCTEM.

PesynbTati. Pe3ynbTati gocnigkeHHs MOKA3aAM, WO Cepeg CTYgeHTiB HarbibLL MomyIsipHUM IHCTPYMEHTOM LUTYy4YHO20
iHTenekTy € ChatGPT, kit 3Ha4HO BMMepegXac iHLWi cepsick. Ha gpyeisi no3uuii 3a noLumpeHicTio 3HaxoguTbes Google Gemini.
OCHOBHUMM HAMPSMamu BUKOPUCTAHHS LTYYHOR0 iHTeNeKTy BUCTYNaloTb HOBYAHHS, MOLYK IHPOPMALi Ta BUKOHAHHS npogde-
CiliHNX 3aBgaHb. Pe2y/IIpHICTb BUKOPUCTAHHS TAKMX IHCTPYMEHTIB BUSBUAACS Gy>Ke BUCOKOI — Oi/IbLLICTb CTygeHTIB 38epTaioThes
go HuX 1WogHs abo Kinbka pasiB HA TUXKGEHb.

PiBeHb 3ag0B0O/IEHOCTi KOPUCTYBAYIB 3020A/I0M € MO3UTUBHUM: MEPEBAXAE OLiiHKA OCBIgy SIK 3agOBiIbHO20 abO MOBHICTIO
3agoBinbHo20. Cepeq nepeBaz CTYgeHTH Big3HAYaiOTb JONOMORY y PO3B 3AHHI CKNAGHMX HaBYA/IbHMX 3ABGAHb, Mig20ToBL npe-
3eHTaUiN, CKIAGAHHI NIGHIB | 3HA4YHY eKOHOMIIO 4aCy. BOgHOYAC cepeg OCHOBHUX TPYJHOLLIB PECTOHGeHTHN HA3UBAIOTb HETOYHICTb
BigroBigesi, 06MexeHHs y 6e3KOLTOBHOMY gocTyni Ta noTpeby y gogaTkKoBiii nepesipui OTpMMaHoi iHpopmauii.

[MepcnexTnsu. Pe3ybTaTn goCaigxeHHs CBiguaTh npo 2ambOKy iHTe2pauiio WTy4YHO20 iHTeNeKTy B MOBCAKJEHHe XUTTS
CTYQeHTIB Ta §i020 TPAHCHOPMALio 3 gONoMiXHOI TexHO/I0zii Y MOBHOLIIHHO20 NapTHepa B OCBITHbOMY Mpoweci. Mepcrek-
TMBHUMM HAMPAMAMM € N0Gablue GoCaigKeHHs eTUYHNX aCneKTiB BUKOPUCTAHHA Al B OCBITI, po3pobKa iHCTUTYLIiHNX
MOJITHUK OGO 3ACTOCYBAHHS WITYYHO20 iHTeNeKTy, 3abe3nedeHHs1 0a1aHCy Mix aBTOMATU3ALIEID Ta PO3BUTKOM KPUTUYHOR0
MUC/IEHHS, @ TAKOX BUBYEHHS BILMBY Al Ha pOPMYBAHHS KOMIETeHTHOCTel MaibyTHix paxiBuiB B yMoBax unMPpoBoi TpaH-
copmavii ociti B YKpaiHi.

Knio4oBi cnoBa: MapkeTH20Bi qOC/gxKeHHS, LTY4HUI IHTeNeKT B OCBITI, LMPPOBA TPAHCHOPMALiS HABYAHHS, OMUTYBAHHS
CTYJeHTIB, 3agOBOJIEHICTb KOPUCTYBAYIB LLI.

Problem Statement. In the context of modern soci- while simultaneously raising serious concerns about
ety’s digitalization, artificial intelligence is actively  its impact on the educational ecosystem. Ukraine has
being integrated into the educational process, creating  defined the concept of artificial intelligence development
new opportunities for improving the quality of learning as a strategic direction of state policy, emphasizing
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the importance of basic and applied research in this
field for future economic growth and success in the
international market of new technologies.

Despite the obvious advantages of using Al in edu-
cation, particularly the ability to create personalized
learning plans, adapt materials to individual student
needs, and automate assessment processes, there are
significant problems that require comprehensive re-
search. The main problem is academic integrity and its
violation, as students may abuse artificial intelligence
to complete assignments or write academic papers.
An additional problem is the absence or ambiguity
of institutional policies regarding the use of artificial
intelligence, leading to conflicts of views and opinions.

Furthermore, the reliability of information loaded
into Al databases is not always reliable, forcing users
to independently verify the received responses. The
abstract AI model does not acquire knowledge inde-
pendently and requires constant training on new data;
without this, its development stagnates, reducing the
effectiveness of using the system for educational pur-
poses. Scientific development requires constant data
updating, which over time in the artificial intelligence
database may become outdated or incorrect.

The relevance of the research is conditioned by the
need to determine the actual state of artificial intel-
ligence technology use by Ukrainian students, assess
their level of satisfaction with Al services, identify the
main directions of application, and identify problematic
aspects of artificial intelligence integration into the edu-
cational process. The absence of comprehensive empiri-
cal research on the specifics of Al use in the Ukrainian
educational context necessitates conducting such an
analysis to form a substantiated strategy for implement-
ing intelligent systems in Ukrainian higher education.

Analysis of Recent Research and Publica-
tions. Ukraine has defined the concept of “artificial in-
telligence”, its goals, principles, and objectives through
the “Concept of Artificial Intelligence Development in
Ukraine” [1]. Currently, there is active development of
artificial intelligence technologies, which are becoming
necessary in various fields, including education. It is
extremely important for our country to continue basic
and practical research in the field of artificial intelli-
gence, because in the future, achievements in this area
will be one of the integral components of the economic
growth of any state and its success in the international
market of new technologies.

Artificial intelligence today is an excellent assistant
in many areas, including the learning process. It is
used to create a personalized study plan for students,
which helps to organize and systematize the learning
process as a whole, with a final test of the person’s
knowledge. However, Al is not perfect because the
information loaded into its databases is not always
reliable, which sometimes forces users to check the
answers themselves. An abstract AI model does not
gain knowledge on its own, as if by magic, but needs
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to be trained on something. If it is not fed with new
information, its development will stagnate, and there
will be little point in using the system for educational
purposes [4].

The main focus of proposals and documents on Al
implementation is based on making learning more
personalized and adaptive, respecting the ethics of Al
use in education, and combining Al tools with mod-
ern learning principles. For example, platforms with
integrated artificial intelligence can be adjusted to dif-
ferent student learning models and adapt learning ma-
terials to the individual needs of each student, which
would be practically impossible for even a profession-
al teacher to organize or would require a significant
amount of time, which in turn would be inefficient.

Also, Al today has a much better ability to evaluate
students and provide feedback than it did a couple of
years ago. This allows Al to not only check test an-
swers, but also evaluate written essays, compositions,
and complex tasks, which greatly speeds up the process
of checking each task by the teacher themselves [2].

However, despite these obvious advantages of
using Al in the educational process, there are still
well-known disadvantages and concerns about its im-
plementation in education. The main problem at the
moment is academic integrity and its violation, as
students can abuse the usage of artificial intelligence
for educational purposes, such as doing homework or
writing research papers. Another problem with the
use of Al in education is the absence or vagueness of
educational institutions’ policies on the use of artifi-
cial intelligence, which leads to a conflict of views and
opinions [4].

Formulation of Article Goals. The purpose of
this article is to conduct a comprehensive analysis of
the use of artificial intelligence in the educational pro-
cess, based on empirical research into the experiences
of Ukrainian students.

Presentation of the Main Material. To analyze
Al as a powerful tool that can significantly facilitate
the educational process, a study was conducted on its
use. The survey was conducted online and lasted from
September to October 2025.

The study was conducted to find out how relevant
the use of Al for educational purposes is at present.
Analyzing the literature and the responses to our sur-
vey, which was conducted among mainly Ukrainian
students, we can say with confidence that Al has be-
come well established in the lives of many people, espe-
cially those who are currently studying. Forms to stu-
dents of four leading educational institutions located
in the Kharkiv region: National Technical University
“Kharkiv Polytechnic Institute,” V.N. Karazin Kharkiv
National University, Semen Kuznets Kharkiv National
University of Economics, and V.I. Vernadsky Kharkiv
State Professional Pedagogical College.

As part of the study, 93 respondents were surveyed
by sending a link to a Google form questionnaire to
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educational institutions’ messenger groups in order
to determine the popularity of modern artificial in-
telligence services and the specifics of their use in
everyday life. The survey covered questions about the
most commonly used Al services, the frequency of their
use, areas of application (education, creativity, enter-
tainment, programming, etc.), and the level of user sat-
isfaction with the performance of intelligent systems.

The survey was conducted among Ukrainian citi-
zens who, at the time of the survey, were residing in
the territory of Ukraine controlled by the Ukrainian
government. Residents of territories temporarily not
controlled by the Ukrainian government were not in-
cluded in the sample, and the survey did not cover
citizens who left the country after February 24, 2022.

Figure 1 shows a diagram illustrating the dis-
tribution of responses regarding the most common-
ly used artificial intelligence services among survey
participants.

Analysis of survey responses regarding the most
frequently utilized Al services reveals a pronounced
market concentration phenomenon. ChatGPT emerged
as the dominant Al tool, with 88.2% (n = 82) of re-
spondents indicating regular use. This overwhelming
prevalence substantially exceeds the adoption rates
of competing platforms, indicating that ChatGPT has
established market leadership and high recognition
among its target demographic.

Google Gemini came in second in terms of popu-
larity, with 50.5% (n = 47) of respondents saying they
use it regularly. Its popularity can be attributed to its
integration into the Google ecosystem, which offers
quick access and a familiar interface.

Slightly fewer users preferred DeepSeek (20.4%, n =
19) and Gamma App (17.2%, n = 16), which specialize
in text analytics and presentation creation, respec-
tively. This indicates that students are not limited
to traditional chat models, but are instead gradually
exploring new areas of Al application.

Less popular are MidJourney (5.4%, n = 5), Copilot
(2.2%, n = 2), Claude, Grammarly, NotebookLM, and
other services (1-2%), which is explained by their nar-
row specialization or paid subscription requirements.

Thus, we can conclude that ChatGPT remains the
clear leader among students; however, there is also
a trend toward diversification of use, with a growing
interest in tools that combine text, visual, and educa-
tional functionality.

The next stage of the study was to determine the
primary purposes for which respondents most often
use artificial intelligence tools. Figure 2 shows the
results of a survey in which participants could select
multiple answers to provide more accurate responses.

As can be seen from the results, the majority of
respondents — 74.2% (n = 69) — utilize artificial in-
telligence for learning and education. This indicates
that AI has become a powerful tool in the process of
gaining knowledge: students use it to explain com-
plex topics, write papers, search for examples, and
test their knowledge. Thus, artificial intelligence is
gradually becoming an extra educational resource that
supports self-education and increases the effectiveness
of the learning process.

The second most frequent use was searching for
specific information — 50,5% (n = 47) of respondents
said they turn to Al to quickly obtain accurate answers
or facts. This confirms that models such as ChatGPT
or Gemini often replace traditional search engines by
providing more convenient and structured answers.

Professional and occupational applications were
reported by 46.2% (n = 43) of respondents, encompass-
ing tasks such as report preparation, textual editing,
document compilation, and data analysis.

At the same time, 29% (n = 27) of participants use
AT for communication or entertainment, indicating the
development of the social and recreational functions
of intelligent systems. Another 28% (n = 26) reported
using Al to create images or videos, specifically for

Which Al services do you use most often?

93 responses

ChatGPT
DeepSeek
Google Gemini
Gamma App
MidJourney

19 (20.4%)

16 (17.2%)
5 (5.4%)

2 (2.2%)

1(1.1%)

1(1.1%)

1(1.1%)

2 (2.2%)

1(1.1%)

1(1.1%)

capilot

Claude

Grammarly

Copilot

a lot of open source Al tools
notebookim

82 (88.2%)

47 (50.5%)

40 60 80 100

Fig. 1. Distribution of responses to the question “Which AI do you use most often?”
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93 responses

Study / education

Work

Image generation / video
generation

Communication / entertainment

Searching for specific information

0 20

What purposes do you most often use Al for? (you may select multiple options)

69 (74.2%)
43 (46.2%)

26 (28%)

27 (29%)

47 (50.5%)

40 60 80

Fig. 2. Distribution of answers to the question “For what purpose do you most often use AI?”

creative purposes. This highlights the growing use of
Al in visual content and the creative industries.

A small proportion of respondents (2.2%) chose oth-
er uses, such as specialized scientific or experimental
tasks.

Overall, the results show that artificial intelligence
is perceived by students primarily as a universal ed-
ucational tool that helps in learning, searching for in-
formation, and professional activities, while gradually
integrating into creative and communicative spheres.

The next aspect of the study was to determine how
often students use artificial intelligence services. Fig-
ure 3 presents a pie chart showing the frequency of
Al usage among respondents.

According to the results, 43% (n = 40) of respon-
dents use Al tools daily. This indicates a high level
of integration of artificial intelligence into students’
everyday lives, as they increasingly employ it as a com-
mon tool for studying, working, or personal tasks.

Another 38.7% (n = 36) reported using Al several
times a week, meaning that they interact with it reg-
ularly, though not necessarily every day. Thus, over
80% of participants engage with Al on a regular ba-

sis, demonstrating a stable habit of interacting with
intelligent systems.

A smaller portion of respondents — approximately
10% — stated that they use Al once a week or once
a month, while only a few (around 5%) reported using
it less than once a month or found it difficult to specify
the frequency.

The collected data suggest that artificial intelli-
gence has become an integral part of students’ ed-
ucational process and digital routine. Its use is no
longer episodic or experimental; rather, it has become
systematic and is perceived as a natural extension of
daily interaction with information.

An important part of the research was to determine
the level of user satisfaction with artificial intelligence
services. Respondents rated their experience on a five-
point scale, from 1 (not satisfied at all) to 5 (fully sat-
isfied) (Fig. 4).

Approximately 50.5% (n = 47) of respondents rated
their experiences as “mostly satisfied,” while 23.7%
(n = 22) reported complete satisfaction, collectively
representing 74.2% positive satisfaction. An intermedi-
ate satisfaction level was reported by 18.3% (n = 17) of

How often do you use Al services?
93 responses

@ Every day

@ Several times a week
@ Once a week

@ Once a month

@ Less than once a month
@ Difficult to answer

Fig. 3. Distribution of responses to the question “How often do you use Al services?”

152



// International scientific journal «Internauka».
Series: «Economic sciences» // N2 10 (102), vol. 1, 2025

// Marketing //

respondents, with only 2.2% (n = 2) reporting nega-
tive experiences. These results indicate a high level
of trust and acceptance of Al among students. Most
users note its stability, usefulness in both educational
and professional contexts, and the speed with which
responses are obtained.

In open-ended responses, participants shared ex-
amples of their most successful experiences using Al
The most frequently mentioned cases included:

— assistance in solving complex academic questions
(“It greatly helps to solve issues that arise during
work,” “Study: explain difficult topic”);

— creation of presentations and educational materials
(“Creation of presentations for lectures”);

— support in drafting plans and texts (“Helped me
create a plan,” “GPT helped me to paraphrase texts”);

— writing scientific or coursework papers, preparing
résumés, or translating materials;

— use of Al in professional activity — for completing
work tasks, consulting clients, or creating content;

— personalized examples, such as generating a custom-
ized diet, providing veterinary advice, or finding rare
information not available in open sources.

Many students emphasized that AI helps them
save time, reduce stress during studies, and simplify
information search compared to traditional tools like
Google.

Despite the generally positive evaluation, some par-
ticipants also pointed out certain difficulties when
working with AI. The most common issues included:
— inaccurate or incorrect answers that require addition-

al verification (“Sometimes gives false or inaccurate
information,” “Inaccuracy in responses”);

— incomplete understanding of context or user prompts,
leading to superficial results;

— fabricated or unreliable sources of information (“Bad
argumentation and non-existent sources”);

— limitations of free access and restricted numbers of
requests (“Limited number of free queries”).

At the same time, many respondents emphasized
that negative experiences are rare, and most issues can
be resolved by refining the prompt or cross-checking
the response using additional sources.

The final stage of the survey aimed to determine
how the use of artificial intelligence has influenced
students’ lives and professional activities over the past
three years.

Analysis of open-ended responses revealed that the
vast majority of participants noted a positive impact
of Al on their learning, self-organization, and produc-
tivity. The most frequently mentioned effects can be
grouped into several key areas:

1. Increased work efficiency: respondents reported
that thanks to AI, “it has become easier to complete
tasks,” “necessary information is found faster,” and
“the time required for preparing materials has been
significantly reduced”.

2. Improved self-education: students stated that Al
“helps to better understand new topics” and “contrib-
utes to enhancing one’s knowledge”.

3. Optimization of work processes: many respondents
emphasized that Al assists in structuring data, generat-
ing ideas, and preparing presentations or plans (“It helps
me to organize some data, thoughts and plans”).

4. Support for creativity: users mentioned AI’s role
in producing visual content — in particular, that it
“generates images” and “helps in creating educational
materials”.

5. Overall life simplification: numerous respondents
described Al as a tool that “saves time”, “makes work
easier and faster”, and “assists with daily tasks”.

Some responses also carried a critical tone. A few
students observed that excessive reliance on Al might
lead to reduced independence in learning:

How satisfied are you with your main Al service? (on a scale from 1 to 5) 1 — Not satisfied at all 2 -
Slightly satisfied 3 — Moderately satisfied 4 — Mostly satisfied 5 — Fully satisfied
93 oTBeTa

60

47
40 (50,5 %)
20
17
1(11%)  1(1,1%) (18,3 %) 3(3.2%) 1(11%) 1(1,1%)
0 | | | |
1 5 10 — Fully satisfied, the se...
2 7 — Satisfied, the servicei... 8 — Very sati...

Fig. 4. Distribution of answers to the question: “How satisfied are you with artificial intelligence services?”
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“Life has become too simple, so if we neglect spend-
ing time, we will all become even more stupid”.

Such comments reflect users’ awareness not only of
the advantages but also of the potential risks of cog-
nitive automation, emphasizing a mature and critical
attitude toward emerging technologies.

Despite some concerns regarding accuracy or
overreliance, the vast majority of students perceive
artificial intelligence as a tool for personal growth,
education, and self-development. Thus, Al is gradually
evolving from a supplementary technology into a full-
fledged partner in the educational and professional
process.

Therefore, the development of artificial intelligence
technologies in Ukraine is considered a modern and
significant trend, given its far-reaching impact on all
areas of life, including education. The concept of arti-
ficial intelligence development in Ukraine emphasizes
the importance of its implementation in the education-
al process as a strategic direction for development [1].
It should be noted that artificial intelligence technol-
ogy has enormous potential for enhancing interaction
and support for students, but it also presents various
challenges and concerns, primarily including priva-
cy violations, the risk of violating academic integrity
principles, and a decline in independent thinking and
critical analysis skills. Despite these concerns, it is
clear that Al has great potential to unlock produc-
tivity and potential in education [3]. It is essential
to continue researching the application of artificial
intelligence in education, ensuring the ethical and safe
use of technologies and their seamless integration into
the educational process.

Conclusions. The conducted marketing research
demonstrates that artificial intelligence has become an
integral component of Ukrainian students’ educational
practice and a means of optimizing learning activities.
Empirical data confirm the massive integration of Al
technologies into young people’s daily lives: more than
80% of respondents regularly use Al services, with
ChatGPT maintaining its position as the dominant
market player. The predominantly positive assessment
of user experience (74.2% of users satisfied) indicates
a perception of Al as a powerful educational resource
that contributes to increased efficiency, time savings,
and improved learning outcomes. However, identified
problems — response inaccuracy, unreliable sources,
academic integrity violations — require serious at-
tention and the development of institutional control
mechanisms.

The research results substantiate the need for
formulating a coordinated educational policy on the
ethical use of Al that accounts for both the potential
of these technologies to transform education and the
risks associated with their excessive application. Par-
ticular importance lies in developing students’ critical
thinking, information verification skills, and under-
standing of ethical aspects of Al use. Future research
perspectives include studying the long-term impact of
artificial intelligence on the formation of professional
competencies, the quality of academic writing, and
critical thinking in youth, which will enable higher
education institutions to develop comprehensive strat-
egies for Al integration into the learning process, en-
suring a balance between innovation and preservation
of fundamental educational values.
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