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Summary. Introduction. The system of public administration and social protection of the population is one of the
key components of modern society. Public administration, focused on meeting the needs of citizens, interacts with the
social protection system to ensure stability, development and social justice. This relationship becomes an important
factor in forming social policies aimed at supporting and protecting the most vulnerable segments of the population.

In any state, the social sphere and the sphere of social policy serve the interests, first of all, of people as the
highest value. The sphere of social policy is a part of the state policy, which through its actions mitigates the negative
consequences of individual and social inequality, socio-economic upheavals in society [1]. It is also one of the most
important spheres of social life, in which social interests of all strata of the population, relations between society and
individuals, working and living conditions, health, and recreation are realized.

Purpose. The purpose of the article is to analyze the role of public management of the social sphere and study the founda-
tions of its functioning, generalize modern directions and trends in the formation and implementation of social policy, identify
problems and prospects for development.

Materials and methods. The materials of the study are: 1) regulatory and legal support for public management of the social
sphere; 2) works of domestic and foreign authors who conduct their scientific and practical research in the field of state man-
agement activities in the social sphere.

In the process of conducting the research, the following scientific methods were used: theoretical generalization and group-
ing to characterize the components of social policy, a situational approach at the stage of determining the conceptual appa-
ratus of social policy, the state’s readiness to implement new methods of population protection; a comparative method in the
analysis of social policy; generalization in formulating the conclusions of the research.

Results. The article examines the role of public administration in the functioning of the social sphere in modern conditions
of the country’s development; the functions, principles and objectives of social policy are defined and characterized. After all, in
the national economic system, the social sphere occupies an important place as a complex of industries, the activities of which
are aimed at forming general conditions for the comprehensive development of the individual, ensuring the expanded reproduc-
tion of the labor, intellectual and consumer potential of society.

Analysis of sources shows that the social sphere is a set of industries and types of activities, enterprises, firms, institutions
and institutions that must ensure the satisfaction of people’s needs for material goods, services, reproduction of the genus, cre-
ate conditions for the coexistence and cooperation of people in society in accordance with established laws and rules in order
to create megacities, develop mass communications, and strengthen the state.

Discussion. In the further development of public administration in the field of social protection, it is necessary to pay atten-
tion to strengthening the efficiency of decision-making and implementation mechanisms, applying innovative approaches, and
creating favorable conditions for ensuring social justice and the quality of life of the population.

Further research and improvement of these aspects is an important task for the stable development of society and ensuring
a decent life for all its citizens. Therefore, future research should be directed towards finding solutions that can determine the
priority of state policy directions in the social sphere.
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BHHVEAdLIIHIWTY V1 BHHIGVdUA IHhIN9AL

173



// MiskHapofiHUi1 HayKOBUM XXypHan «IHTepHayka».

// My6niuHe ynpasniHHg Ta agminicTpyBaHHsa // Cepis: «<ExkoHomiuHi Hayku» // N2 5 (97), 1 1., 2025

AHoTauis. Bctyn. Cuctema nyOnidHO20 YpaBiHHS | COLiANbHO20 3aXUCTY HACe/eHHS € OGHIEID 3 KIOYOBMX CKIAGOBUX Cyqac-
HO20 CyCninbCTBA. [1y61i4He yNpaB/liHHS, OPiEHTOBAHe HA 3AgOBO/IeHHS! MOTPeb 2pOMAgsiH, B3AEMOGIE 3 CMCTEMOIO COLIiaIbHO20
3axucty gns 3abe3nedeHHs CTabibHOCTI, PO3BUTKY Ta COLianbHOI CnpaBegnBOCTI. Lieii B3AEMO3B’A30K CTAe BAXMBUM HAKTO-
pOoM y popMyBaHHI couianbHOI MONITUKK, KA CMPSMOBAHA HA NMIGTPUMKY Ta 3aXMCT HAMOIbLLI BPA3MBIUX BEPCTB HACE/IEHHS.

Y bygb-siKiii gepxasi cowianbHa cepa i cepa cowianbHOI noaiTukmM cyaye iHTepecam, Hacamnepeg, ogeit sk BULLOT LiHHOCTI.
Cdepa cowjianbHOi NONITUKM — YACTMHA MOAITUKM gepyKaBu, KA CBOIMM GisiMy MOMSKLLYE HE2ATUBHI HACAIGKM iHGUBIGYabHOI i
cowianbHoI HepiBHOCTI, COLiQ/IbHO-eKOHOMIYHUX MOTPAACIHB Y CYCnibCTBI [1]. TAKOX BOHA € OGHI€EI 3 HAMBMKMBILLMX CPep KUTTS
CycninbCTBaA, B SKIN peanisyloTbCsl COLianbHI iHTepecu BCiX BEpCTB HACENeHHS, BIGHOCUHI CyCriibCTBA | 0cobu, yMoBM Npavi i
nobyTy, 3gOpoB’s, BigNOYMHKY.

MeTa. MeToto CTaTTi € aHAni3 posi My6AiuHO20 YNpaB/iHHS COLianbHOK Cepoto Ta GOCAigKeHHsT OCHOB ii PYHKLIIOHYBAHHS,
y3a2a/1bHeHHs! Cy4aCHUX HanpaMIB Ta TeHgeHwir popmyBaHHs i peaniauii couianbHOT MONITUKM, BUSHAYeHHs npobaem Ta nep-
CeKTUB PO3BUTKY.

Martepiann i MeTogun. MaTepianamu gocnigokeHHs €: 1) HOpMATUBHO-NpaBoBe 3abe3neyeHHs Wogo NyoiYHO20 yNpaBliHHS
couianbHolo ceporo; 2) npawi BiTYn3HIHUX Ta 3apyOiKHMUX aBTOPIB, L0 NPOBAgSTh CBOI HAYKOBO-NPAKTUYHI GOCIGXKeEHHS y
LapyIHi gepxaBHO-ynpaB/iHCbKOI gisiIbHOCTI B coLianbHii cgepi.

B npoeci 3gificHeHHs1 gocaig>xeHHs Oy/10 BUKOPUCTAHO HACTYMHI HAOYKOBI METOgU: TEOPETUYHOR20 y3a2A/IbHEHHS Ta 2pyny-
BAHHSA §/11 XAQPAKTEPUCTUKM CKAAGOBMX COLIANbHOI MOMTUKM, CUTYALiViHWIA NigXig Ha eTani BUSHaYeHHs NOHATINHO20 anapary
couianbHOI MONITUKM, 20TOBHOCTI gepyKaBy go BIIPOBAGXKEHHS HOBUX METOQIB 3aXUCTY HACE/IeHHSI; MeTOg MOPIBHAHHSA MNPy aHAI3I
couianbHoi MONITUKK; y3a2aibHeHHS NP1 GOPMY/IOBAHHI BUCHOBKIB MPOBEgeH020 GOCIgXKeHHS.

Pe3ynbTati. Y CTatTi po32/1IgaEThCs posb MyONidHOR0 yrpasiHHS y GyHKLIOHYBAHHI COLia/IbHOI Cepu B Cy4aCHNX yMOBAX
HALiOHA/IbHO20 PO3BUTKY; BM3HAYEHO TA BUCBITIEHO 3ABGAHHS, MPUHLMIN TA Li/li COLIAIbHOI MOATUKN. AgKe B HALIOHA/IbHIN
eKOHOMIYHil cucTemi couianbHa cepa 3arimae Baxsimpe MicLe sk KOMIIEKC 2ay3eit, GisbHICTb KX CMPSIMOBAHA HA CTBOPEHHS!
CpUATANBMX YMOB g/1sl BCEOIYHO20 PO3BMTKY I0gUHM, 3abe3meyeHHs NigBuLLeHHs MPpogyKTUBHOCTI NpaLji, iHTeNeKTyanbHoI Ta
CMOXMBYOI CIPOMOXHOCTI CyCNiNbCTBA.

AHQI3 gKepes MOKA3yeE, Lo colianbHa cgepa — Lie CyKYnHICTb 2any3eit i BUgiB gisibHOCTI, NignpuemcTs, gipm, 3aknagis Ta
YCTAHOB, 5Ki MaioTb 3a6e3meunTi 3agoBosieHHs MoTpeb Jitogeit y matepianbHux 61az2ax, Nocy2ax, BigTBOPeHHi pogy, CTBOPUTH
YMOBM G151 CMIBICHYBAHHS | CNIBMPALI Itogei Y CyCniibCTBI 32igHO 3 BignpaLboBAHUMM 3AKOHAMM i IPABUAAMM 3 METOIO CTBO-

PpeHHsl Me2aroiciB, pO3BUTKY MACOBUX KOMYHIKALiM, 3MILIHEHHS gepyaBu.

lMepcriekTnBw. [75 NOCTiHO20 po3BMTKY MybAiuHO20 ynpasiHHA y cdepi coLianbHO20 3aXMCTy HeoOXIgHO 3BepTaTH yBa2y Ha
MOKPALLEHHs ePeKTUBHOCTI MeXAHI3MIB NPUIHATTS | peani3auii pilleHb, BIPOBAGKEHHS HOBUX METOQIB, CTBOPEeHHS CIIpUSITINBIX
yMOB g/151 3a0e3reyeHHs coLianbHOI CnpaBegIMBOCTI TA IKOCTI KUTTS HACE/eHHSI.

[Toganblue gocnigxeHHs Ta BJOCKOHA/IEHHS UMX ACMEeKTIB € BAX/IMBUM 3ABGAHHAM sl cTabiIbHO20 PO3BUTKY CyCMibCTBA
Ta 3a6e3nedeHHs 2igHO20 KXMTTS /151 BCIX 1020 2poMagsH. ToMy MaibyTHi gOCaigKeHHs1 BAPTO CAPSMYBATH HA MOLYK pillieHb,
SIKi MOXYTb BU3HQYUTU NPIOPUTETHICTb HAMPSMIB gep)aBHOI MONITUKM B COLiaNbHIl cepi.

KniouoBi cnoBa: nybniyHe ynpas/iHHs, colianbHa cepa, gepxuaBHa noiTMKa, SIKICTb XUTTS.

Problem statement. The system of public admin-
istration and social protection of the population is
one of the key components of modern society. Public
administration, focused on meeting the needs of cit-
izens, interacts with the social protection system to
ensure stability, development and social justice. This
relationship becomes an important factor in forming
social policies aimed at supporting and protecting the
most vulnerable segments of the population.

In any state, the social sphere and the sphere of
social policy serve the interests, first of all, of people as
the highest value. The sphere of social policy is a part
of the state policy, which through its actions mitigates
the negative consequences of individual and social
inequality, socio-economic upheavals in society [1]. It
is also one of the most important spheres of social life,
in which social interests of all strata of the population,
relations between society and individuals, working and
living conditions, health, and recreation are realized.

Analysis of recent research and publications.
Certain aspects of the peculiarities of public adminis-
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tration in the social sphere as an important component
of public administration were studied by such scien-
tists as O. Karagodin [2], V. Chernysh [3], S. Kuzmen-
ko [4], V. Bakumenko [5,10], I. Bondar, V. Gornyk,
V. Shpachuk [5] and others.

Formation of the objectives of the article. The
purpose of the article is to analyze the role of public
management of the social sphere and study the founda-
tions of its functioning, generalize modern directions and
trends in the formation and implementation of social
policy, identify problems and prospects for development.

Presentation of the main material. Public
management of the social sphere is characterized by
a number of challenges, which are caused by the need
to solve social problems of the population, the devel-
opment of social sectors, for which local governments
are increasingly responsible, and compliance with en-
vironmental standards when implementing measures
in this area.

Public administration determines the strategic di-
rections of state policy and regulates the interaction
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between various subjects of society. In turn, social
protection of the population is aimed at creating ef-
fective mechanisms of social security, medical care,
education and other social services. The interaction
of these two spheres forms a system of harmonious
development of society, where citizens have the oppor-
tunity to receive the necessary support and protection
from the state [2].

Social governance requires not only organizational
efforts, but also a deep understanding of social process-
es, the interests of different social groups and the spe-
cifics of each sector. The features of this governance are
associated with its complex multifaceted nature and
the need to balance social justice, economic constraints
and political aspirations. Public governance must be
flexible and adaptive in order to respond effectively
to changes in the social composition of society, to new
challenges and problems, such as migration, changes
in the demographic structure or socio-economic trans-
formations.

Social protection is considered as a necessary ele-
ment of social development and social harmony. Ensur-
ing compliance with the principles of social progress
and development should contribute to the achieve-
ment of the goals of public policy in the field of social
protection. These goals include the provision of com-
prehensive social security and social care services for
persons who cannot earn a living on their own due to
illness, disability or old age. In addition, important as-
pects of this policy include the protection of the rights
of mothers and children, caring for the well-being of
children, the elderly and disabled, as well as creating
conditions for achieving equality of opportunity within
the country [3].

The state policy in the field of social protection of
the economically active population is aimed at ensur-
ing the conditions and opportunities for the realiza-
tion of the interests of this group of the population. It
includes a set of measures that promote employment,
ensuring a decent life, establishing minimum wage
guarantees and other legal relations. This policy also
covers the right to education, health care, housing,
a safe living environment, and working and recreation-
al conditions to ensure the reproduction and develop-
ment of the workforce. In addition, it includes a system
of assistance to the unemployed, vocational training
and retraining of workers, and the implementation
of various types of mandatory state social insurance.

It is desirable that state policy does not generate
disagreements and dependency sentiments, but at the
same time supports motivation for productive work.
It should be an important component of social policy
aimed at improving the quality of life of the population
and the economic potential of the state. One of the key
parts of this approach is an effective system of social
insurance for the economically active population.

Therefore, the system of social protection and pub-
lic policy in the field of social protection of the popula-

tion includes various components: social guarantees,

social insurance, social support, social assistance, so-

cial compensations and social security [4].

The development of the social sphere, on the one
hand, is aimed at improving the quality of human
potential, and on the other hand, at ensuring social
stability in society, which is necessary for the effective
implementation of economic processes. Given that the
social sphere is aimed at transforming a person, im-
proving the quality of his life, changing the position of
social groups, it affects all spheres of society. The social
sphere does not exist in isolation, but in a certain re-
lationship with other spheres, in a set of connections
that make up society. The condition for the develop-
ment of the social sphere is the functioning, mainly,
of the economic, political and spiritual spheres, since
they produce material, spiritual goods and values, and
implement the functions of political management of
society. Therefore, the social sphere intersects with
other spheres, concentrating all the prerequisites for
reproduction and development of society. In relation
to them, the social sphere is a factor in strengthening
and maintaining the stability of social relations and
processes, their relative balance. This is a mandatory
condition for preserving the integrity of the entire
social system [5].

The main goals of the state’s social policy at the
current stage of the socio-economic development of
Ukraine are: creation of conditions for every able-bod-
ied citizen that allow him to support his own well-be-
ing through work; strengthening of targeted social
support, primarily of vulnerable population groups;
implementing comprehensive measures and special
programs in the field of wages and pensions, employ-
ment policy; forming a new housing policy; improving
the basic state social standard — the subsistence min-
imum; reforming the employment system; increasing
state social guarantees for families with children; so-
cial protection of people with disabilities.

The content of the concept of the social sphere, like
any other scientific category, is multifaceted. In the sci-
entific literature of both foreign and domestic authors,
several approaches to defining the essence of the social
sphere can be distinguished, namely:

— firstly, the social sphere is understood as a set of
large social groups: classes, nations, peoples;

— secondly, the social sphere is a non-productive sphere,
a branch of the national economy, to one degree or
another involved in the process of satisfying the
social needs of citizens, whose employees receive
appropriate income from the funds allocated by so-
ciety for these needs;

— thirdly, the social sphere occupies a kind of inter-
mediate position between the economic and political
systems;

— fourthly, the social sphere is interpreted as a rela-
tively independent sphere of society’s life, covering
relations between social communities, within these
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communities, between individuals who have different

positions in society and take unequal participation

in its social life;

— fifthly, in recent years the concept of the social and
labor sphere of society has been used quite often.
The main blocks of the social and labor sphere are:
the social sphere (education, health care, culture);
labor market, employment services, retraining of
personnel; sphere of motivation of productive labor;
system of social protection of the population; system
of social partnership; system of social insurance;
pension system; labor protection. Based on the above,
we can define the social sphere as a holistic, dynamic
subsystem of society, depending on the development
of the state, generated by the objective need of so-
ciety for the continuous reproduction of subjects of
the social process.

The social sphere does not have (fixed) solid spa-
tial and temporal frameworks. It exists in a certain
interconnection and interaction with other spheres
of society: material and productive, political, cultural
and spiritual, as well as systems of natural order and
character [9].The social sphere is aimed at man, social
groups.

The social sphere includes all objects and processes
that take a direct, personal part in the formation of the
properties of the system related to the reproduction
and improvement of the individual (group), the sat-
isfaction of their urgent, every day and higher needs.

The main function of the social sphere is the func-
tion of social reproduction of people as subjects of life
activity and the reproduction of structures, social in-
stitutions, and life support resources of social subjects.

The basic principles include: the presence of goals;
ensuring a reduction in the discrepancy between the
set value of the controlled parameter and its actu-
al value (negative feedback); continuous circulation
of current information about the state of the control
object, as well as management information from the
control subject; coordination of the rates of change of
the set and actual values of the control parameter;
closeness (integrity) of the control loop.

The implementation of social policy in social demo-
cratic states is based on the following principles: social
justice, social solidarity, individual social responsi-
bility, and social partnership. These principles are
generally recognized values of a democratic state.

Social justice is one of the fundamental values of
socio-political life, which comes from the principle of
balance in social relations of the rights and respon-
sibilities of people, the interests of society and the
individual, it is a certain correspondence between the
practical role of various individuals (classes) in the life
of society and their social position, between work and
reward, merits and their recognition.

The principle of social solidarity stems from a sense
of mutual responsibility that unites citizens as mem-
bers of society, connects all generations — past, present
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and future. It is social policy through income redistri-
bution mechanisms that is to some extent a means
of ensuring social solidarity, and through solidari-
ty — such feelings as patriotism, national dignity and
national identity. Social solidarity can be defined as
the cohesion of society, characterized by the willing-
ness of citizens to realize common interests and solve
social problems.

The principle of efficiency in public administration
in the field of social protection of the population con-
sists in the application of optimally possible, rational
and effective tools to achieve an adequate state of so-
cial protection and ensure the social interests of the
population, as well as the use by the subject of public
administration of individually defined methods and
forms of activity. To ensure the principle of efficiency,
public administration entities should apply the method
of quantitative changes, i.e. increasing the structural
composition of employees, creating new units, using
new methods and forms of activity, as well as the meth-
od of qualitative changes, namely the scientific organ-
ization of labor, which consists in implementing the
achievements of scientific and technological progress
into the activities of employees, which would most take
into account the peculiarities of a particular social case.

The principle of good governance is manifested
during public administration in the field of social
protection of the population in the implementation
of democratic, responsible, efficient, transparent and
accountable management of state and public affairs
both at the national and local levels.

As for the goals, they can be attributed to: ensur-
ing the internal and external and social security of
the state; development and strengthening of public
institutions that ensure stable and reliable democratic
development of the country; constitutional protection
of the rights and freedoms of citizens of Ukraine, gen-
eral administrative and legal regulation; formation
of state policy aimed at improving the well-being of
people; support of a positive environmental situation;
support of market mechanisms; competent, mutually
beneficial cooperation between regions and the center.
This is only a fairly general overview of the goals that
public management of the social sphere is designed
to serve. Public management of the social sphere per-
forms a whole range of functions, namely: forecasting,
planning, organization, general management, oper-
ational management and intervention, regulation,
accounting and control, verification of implementa-
tion. The management process is cyclical. In addition
to defining goals, it also includes: planning related
to the development of social development plans and
social design; organizing the actions of participants
in joint activities, distributing functions and tasks
between them; ensuring the implementation of adopt-
ed plans or decisions; coordinating the activities of
interacting entities; stimulating people by forming
appropriate motives and attitudes; ensuring control
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over the implementation of an adopted resolution or
other management document [10].

The content of public management of the social
sphere consists in coordinating, harmonizing funda-
mental interactions, improving the structure of this
extremely complex systemic formation and requires
the participation in its management of a significant
number of subjects at all levels of its organization:
regional, local.

Public management of the social sphere is an ac-
tivity that differs from other types of management
primarily in that it is carried out with the help of
state power and state bodies. The priority role here is
played by political leadership, politics, which is a con-
centrated expression of the public interests of social
groups and citizens.

Therefore, public management of the social protec-
tion system is a purposeful organizational and coor-
dinating activity at all levels of state power and local
self-government of specially authorized bodies through
their adoption of management decisions on the devel-
opment and implementation of legislative acts, their

own decisions and tasks, and the creation of conditions
for the functioning of management mechanisms aimed
at the rational and effective use of available resources
in order to ensure the conditions for the implementa-
tion of state social protection policy.

Conclusions. We can now conclude that effective
public administration and a developed social protection
system interact to achieve social justice and improve
the quality of life of the population.

In the further development of public administration
in the field of social protection, it is necessary to pay
attention to strengthening the efficiency of decision-
making and implementation mechanisms, applying
innovative approaches, and creating favorable condi-
tions for ensuring social justice and the quality of life
of the population.

Further research and improvement of these aspects
is an important task for the stable development of
society and ensuring a decent life for all its citizens.
Therefore, future research should be directed towards
finding solutions that can determine the priority of
state policy directions in the social sphere.
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